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Chapter 1. Overview Of eXo Knowledge

1.1. About eXo Knowledge

1.1.1. What is eXo Knowledge?

eXo Knowledge is one of the applications of eXo Platform. This is a suite of applications, which contains
everything you need for the knowledge management. eXo Knowledge is made up of three main portlets:
Forum, Answers and Wiki where you can share information, seek supports through helpful answers and post
your ideas.

Answersand FAQ

Answers is a collaborative Question & Answer system similar to Yahoo! Answers or StackOverflow.com but
for your own enterprise, where the collaboration is encouraged. With this application, you and your
collaborators can post a series of common questions and find answers on a specific topic. Here, you can edit
questions, provide answers and edit them. FAQ takes this content as input and publish it in a clean and quickly
browsable manner. Y ou can point a FAQ portlet to one or several Answers categories. As a publishing portlet,
itisimpossibleto edit questions and answersin FAQ.

Forum

Forum is designed for the group discussion and user-generated content in which participants with common
interests can exchange their opinions on a subject. While Answers is an idea site for you to find answers
quickly, Forum gives deep discussion through your posted topics.

Wiki

Wiki is an enterprise wiki application focused on content productivity for portal users as a tool to forge the
unstructured knowledge. Wiki allows you to create and edit pages by using a simplified markup language or a
WY SIWYG editor. With this application, your company can use Wiki as an internal reference, such as work
policy, or a public wiki for a comprehensive product information. Wiki along with other eXo Knowledge
applications, such as Answers and Forum will complete the ideal combination that helps users enhance their
experiences on collaboration activities and build valuable knowledge center for clients.

1.1.1.1. About this document

This guide aims at instructing users to use eXo Knowledge features through in-depth examples and
explanations. This guide is for al regular users and advanced users who have the administration and
moderation privileges.

This user guide isdivided into four main parts:

Chapters Main content

Overview Of eXo Knowledge Introduction to eXo Knowledge, and user roles in
different groups, and then ways to access various
applications of eXo Knowledge.

How To Use Answers? Actions in the Answers application, such as
submiting, commenting or answering a question, and
more.




Overview Of eXo Knowledge

Chapters Main content

How To Use Forum? Actions in the Forum application, related to topics,
posts, bookmarks, and more.

How To Use Wiki? Introduction to Wiki, such as page hierarchy,
syntaxes; and how to work with pages, attachments,
and more.

For each section describing specific functions of an application, instructions are arranged to the user groups:
actions performed by regular users, those by moderators and administrators and the administration actions for
the administrators only.

1.1.1.2. References

I nformation

* exXo Homepage

o exXo Wiki

Support

* Forums

» Suport/Training/Consulting services

Download

¢ eXo Content

* eXo Development tools

o Gateln Portal Framework

* eXo Collaboration

« eXo Knowledge

* eXo Socia

Resour ce Center

* Video demos, tutorials, webinar archives, features & benefits tables, and more.

1.2. Get started with eXo Knowledge

1.2.1. User roles

In eXo Knowledge, user groups may have different privileges to perform actions. Some actions can be limited



http://www.exoplatform.com
http://wiki.exoplatform.com
http://forums.exoplatform.org
http://exoplatform.com/company/public/website/services
http://www.exoplatform.com/company/public/website/platform/exo-core-services/exo-content
http://www.exoplatform.com/company/public/website/platform/exo-core-services/exo-development-tools
http://www.exoplatform.com/company/public/website/platform/exo-core-services/gatein-portal-framework
http://www.exoplatform.com/company/public/website/platform/exo-extended-services/exo-collaboration
http://www.exoplatform.com/company/public/website/platform/exo-extended-services/exo-knowledge
http://www.exoplatform.com/company/public/website/platform/exo-extended-services/exo-social
http://www.exoplatform.com/company/public/website/resource-center
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to some specific user groups. eXo Knowledge uses a concept of User group, which is designed to give the
advanced users the ability to control and assign what functions or features that other users can and cannot do
within the application. There are four user groups: administrator, moderator, regular user and guest.

Administrator is an advanced user, who typically has the highest right when using eXo Knowledge. The
Administrator can manage user privileges and he has rights to perform all possible capabilities. For example, in
Forum, an administrator can create categories, close/delete, lock/unlock forums; promote a regular user to
moderator or create a category that is restricted to a specific user group.

Moderator obtains a subset of administrator's rights that means he has certain allowed capabilities and may
perform these advanced actions in a specific area only. For example, a moderator in of a category in Forum can
only perform advanced actions in the category that he is assigned as the moderator. The moderator role is
assigned by the administrator.

Regular user is defined as a logged-in user who can only use the basic features of eXo Knowledge. The
regular user can be promoted to the advanced user by the administrator.

Guest (anonymous user) is an unregistered/unlogged-in user who is often limited to a very few features only
of eXo Knowledge. For instance, a guest can view topics in Forum but he cannot reply or create new topics.

Notice that there will be no section dedicated to this user role. For the actions that an anonymous user can
perform, you can refer to the table that summarizes all the actions in each applications.

1.2.2. Access applications of eXo Knowledge

When eXo Knowledge is deployed as standalone, applications are often displayed right on the administration
bar. To accessit, simply click one specific application name shown as below:

Site | Group | Dashboard | Site Editor | Forum Answers | Fag  Poll @ Tour | Wiki

When being integrated into eXo Platform, you should access eXo Knowledge applications, such as Forum,
Wiki, through a space by hovering your cursor over My Spaces and then clicking the relevant application from
the drop-down menu.

(0 Platform 3.5
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The application page appears, allowing you to do many actions when you directly access the application. Also,
when you have any activities in the application, these activities will be added to the Activity Stream of the
Space and other members in the space can see them when they access the space as below:

eXo Vietnam Space activities
Write something...
Activity Stream
Activity Stream of eXo Vietnam
Home
= Root Root has added a new post Re: Allmost b/w most
Calendar | j
Help me, pl2!
Dashboard " ) )
- less than a minute ago * Comment | Like | Reply | View
g

Documents

Membe ! ' Root Root has posted a new topic: Allmost b/w most

Space Settings The difference b/w allmost and most?

wikil — about a day ago * Comment | Unlike | Reply | View
La

Access the forum You like this.

eXo Vietnam

eXo Vietnam was created by Root Root .
about 3 days ago * Comment | Like
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Before using the features in Answers, you should get familiar with the Answers interface. Once you have
logged in and accessed Answers, the interface looks like this:

1 KS Questions & v KS Questions a Search ; H
:(?:;Istions % |kl Rss | &P caregory - &% submit question | &7 Manage questions  |& Sertings (= Print | (4
4 Pending
What does KS contain? $
2 Categories 0 N 0 ) A This question is pending for approwal Demo gin
b Art & Design .
b Computer& Techno... ® 0 1 ';"‘?;“’_f‘,?’_,'??,_’!?,'f"__‘__‘,’T_‘?__’j?‘”ers and Forum?
. . —
b Business & Friance @ 0 0 est-ce que limplémentation de KS efficace ?
D Heath @ A This question is pending for approwval lohn Anthony
b Moble 0 0 What is the relation between Answers and FAQ?
[» Sport £k This question is pending for approval Kelly Nguyen

’ The Status pane displays information of the currently
viewed category, including the total number of open
guestions, pending questions and the total questions.

7 The Categories pane lists all categories in the
hierarchical system. With one click on your desired
category, you will be directed to the Answers viewing
pane.

3 The Breadcrumb bar is to navigate between
categories and sub-categories easily. This bar aso
includes the search box with simple and advanced
options.

4 The Action bar isto add categories, questions, and to
manage questions, import, export, print, and do
Settings.

5 The Answers Viewing pane displays al questions

and information about score and the number of
answers of each question in the selected category.

Remember that this interface may look different for each user group. Some actions for advanced users will not
be shown in the interface when you log in as aregular user.

The following table summarizes actions which each user group can execute in Answers.

Features Description | Administrator Moderator Owner User Guest
View details See all
of the categories in o~ v W v '

a
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Features Description | Administrator Moderator Owner User Guest
Answers Answer and
application their
activated
guestions,
details of a
question (its
content, its
answers,
uploaded
files, image
preview).
Download Download
attachments  attachments . . x .
included in
guestions or
answers.
Submit Submit a
question question with . . . .
an attachment
in  multiple
languages.
Send Send a
question question via . . . .
email.
Print Print all
questions . . % . .
with their
answers of a
category and
of its
sub-categories,
or print
details of a
guestion.
Search Simple and
advanced - ’ - . - ’ - ’ -
searches for a
specific
category  or
guestion.
Watch/Unwatchwatch a
acategory category to o v W v .
receive email
notifications
on new

guestions or
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Features Description | Administrator Moderator Owner User Guest
any changes.
If you do not
want to
receive email
notifications
any longer,
unwatch the
category.
RSS Subscribe by
RSS. v v v v v
View user View the >
profile profile of a o~ v W v
specific user:
guestions,
answers  or
comments.
User settings Define  user
preferences:  o* v W v b 4
Sort type,
Sort by.
Comment _on Give opinions
aquestion on a specific .~ v W v b 4
guestion in
multiple
languages.
Vote Vote for
questions and | " v W v b4
answers by
rating stars.
Discuss _in Discuss a
forum question in v v v b 4
the  forum.
When a
guestion is
discussed, it
becomes a
topic in
Forum.
Manage a Add, edit,
category delete  and .~ v W b 4 b 4
move
categories.
Export Export
answers  in o f V' b 4 b 4 b 4
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Features

Import

M oderate

gquestion

a

Description

the format of
a .xml or .zip
file to back
up data.

Import data
into Answers
from a .xml
or .zipfile.

Add or edit a
guestion in
multiple
languages,
delete  and
move
guestions.

Administrator

M oder ator

Owner

User

Guest

Answer

guestion

a

an

Edit

answer

Give an
answer for a
guestion in
the rich text
format.

A question
could have
multiple
answers in
multiple
languages
that can be
edited
separately.

Activate/Deacti vebt vate/inacti

aguestion

a specific
guestion.

Inactivated

guestions are
hidden  and
regular users
cannot view.

vate

Approve/Disapdbet/e the

aguestion

approved/disap
Status to a

specific
question. The
disapproved
guestion  is
hidden in the
Approve
mode and
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Features Description | Administrator Moderator Owner User Guest

normal users
cannot view
the
unapproved
guestion.

Activate/Deacti\Bate the

an answer activated/inactiv o * | v b 4 b4 »
status to a
specific
answer. The
inactivated
answer is
hidden and
normal users
cannot view
the
inactivated
answer.

Approve/Disapphpprove/disapprove
an answer a specific " V' - 4 - 4 b 4
answer. The
disapproved
answer is aso
hidden and
regular users
cannot view.

Promote a Promote a

comment to comment to . v b 4 b 4 »
answer be an answer
of aquestion.
Initialize Create a
Answers category and .* b 4 b 4 b4 W
assign the
moderator
role.

Set properties Define basic

of Answers  properties v b 4 b 4 b 4 b
(for example,
Order Type,
Order by,
Notify
content,
theme, icon)
and advanced
properties
(for example,
enabling
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Features Description | Administrator Moderator Owner User Guest

RSS, vote,
comment)
and more.

Set up the Add and

FAQ portlet  configure the .~ b 4 5« b 4 b 4
FAQ portlet
on the page.
Note

"o

Owners are those posting questions or answers. Actualy, they are regular users but can perform
some extra actions on their questions or answers.

2.1. Regular user

2.1.1. View details of Answers

After accessing Answers, you can see all categories in the left pane. To view details of a category, smply
left-click it to open its detailsin the right pane.

General Questions 5 » General Questions Search: ﬁ]
3;:::“0“ % b rss | EF category - &% Submit question  EF Manage guestions & sattings 2 Frint
0 Pending - =
What does eXo Knowledge Suite contain ?
Categones ohn Smith
e
0 1 What is the relation between Answers and FAQ 7
B Technical FAQ o lohn Smith
0 1 Why should | care about eXo KS ?
lohn Smith

Here, you can view all activated questions of this category, some basic information of questions, such as
authors, scores, number of answers.

To view details of a question, simply click it to open its details, including its content, answers and comments,
uploaded files, preview the attached image, or download the attached files and images as shown below:

0.0
How do I install KS ?
1 Tue, September 01, 2000

Click to answer _.[ e H T 1‘_ Click to comment

i

ANSWers
We suggest you read the following :
l = Intall Guide le———— The answer of the question
# Integration guide
root Tue, September 01, 2009
0

10
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See Also:

¢ Search

e Print

2.1.2. Submit a question

The Answers application allows you to raise your questions on any issue and help you find best answers.
To submit a question:

1. Right-click the category/sub-category where you want to submit your question and then select

. ) ] from the drop-down menu;
A7 submit question

Or go into the category that you want to submit question, then click , i ) on the Action
A'F submit guestion

bar.
The Submit question form appears as below:

r
Submit Cuesthon x

QUastion ©  what does eXo Knowhedge Sute contain 7 o*— Requl FEd

pel K EETCEE LSRN LR
What does X0 Knowledos Suile contan 7
g : (S Dtk m Remove the entered

AN mary - question & the details above

Emal 1 mary@iocalost com

Artach Fles :  Affach 7 e
2. Type your guestion into the Question field.

In thisform you can aso:

* i. Give details to your question into the Detailsfield.

* ii. Select your desired language left-clicking

—

.

to open the drop-down menu.

11
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3.

iii. Enter your email in the valid format, such as: username@abc.com, into the Email form.

iv. Attach different-typed files to your question by clicking the Attach a file link. The max size for the
attachment is 20Mb. To remove the attached files, click the corresponding Remove link next to the file
attachments.

Click Save to complete submitting your question.

A message will appear informing that your question has been added successfully. If the moderation option was
ticked when your selected category was created by the owner, there will be a message informing that your
guestion needs to be approved before being displayed in that category.

See Also:

2.

View details of Answers

Edit a question

Answer a guestion

Comment on aquestion

Send a guestion to others

Discuss a question in Forum

Rate a question

1.2.1. Edit a question

Regular users can only edit their own questions.

To edit aquestion:

1

Open the Edit question form by following one of these ways.

Thefirst way: Right-click the question that you want to edit and then select Edit from drop-down menu.

The second way: Click a question, then select 2 as below:

2.

E @Oy

4.0
' Where can I find the eXo Knowledge manual?
I searched, but not found :{

Mon,Sep 05,2011

Make changes to your gquestion. Y ou can add more or remove the language options, attach files, approve or

disapprove the question and its answers.

3.

Click Save to save al the changes.

12
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See Also:

* View details of Answers

e Submit a question

* Comment on a question

* Send aquestion to others

* Discuss aquestion in Forum

* Rateaquestion

2.1.3. Answer a question

A question may have multiple answers and each can be moderated separately.

To answer a question:

1. Open the Answer question form by following one of these approaches:

Thefirst way: Right-click the question you want to answer and select Answer question:

f
3 Questions
2 Open

Categories 3

Spore

b Technical FAQ -
b Ceneral Questions

b asdhfkashdfahsdflk...

n
g
1

8 O

=) | Bl rss

&7 Submit question Settings

(= Print

0 How can | put the Knowledge portlet to a space?

Femando Felippe

ANSWErs

0 Is it possible to send private messages jn Farum

Kvle Dent

Answers

=) Comment

v

1 Where | can download the eXo Knowled| = Send

Fernando Felippe

ANswers

The second way: Open a question, then click Answer .

' Where can I find the eXo Knowledge manual?

1 searched, but not found :{

Mon, Sep 05,2011

2. Enter your answer into the Answer field.

Cormment

3. Select/Deselect the Approved and Activated checkboxes if you want to approve this question (optional). If

this question isin the category that requires moderation, the Approved checkbox will be selected by default.

The Activated option enables your answer to be shown or hidden. By default, an answer is always shown.

4. Click | 3 tolink the question to reference entries (optional).

13



How To Use Answers?

5. Click Save to submit your answer.

See Also:

View details of Answers

* Submit a question

* Edit an answer

Vote for an answer

2.1.3.1. Edit an answer
Regular users can only edit their answers.
To edit an answer ;

1. Click 2 on the top right of the answer that you want to edit.

2. Make changes to your selected answer.
3. Click Save to save al the changes.

See Also:

* View details of Answers

* Answer aguestion

* Votefor an answer

2.1.4. Comment on a question

You can leave comments on a question when you are not sure about the answer, or want to give your ideas.
Then, the moderator can promote your comment to answer if necessary.

To leave a comment:

1. Follow one of these following ways:

Thefirst way: Click the question you want to leave comments, then select the Comment button.
The second way: Right-click a specific question and select Comment from the drop-down menu.
2. Type your answer in the text-input field.

3. Click Saveto finish.

Note

e
Comments can be written in different languages. If a question is posted in multiple languages, it
can also have comments in multiple languages.
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See Also:

* View details of Answers

¢ Submit aquestion

* Answer aguestion

* Send aquestion to others

* Discuss aquestion in Forum

* Rateaquestion

2.1.5. Send a question to others

When you find a question interesting, you can share it with others easily. Regular users cannot send pending
questions.

To send a question to others:
1. Follow one of these following ways:
Thefirst way: Right-click the question that you want to send and select Send from the drop-down menu.

The second way: Click your desired question and select IE .

2. Enter the receiver's email addressinto the To field.

ki=| Send question by email X

Email: [root@loca]host ] '

To: [BruceNguyen@gmail.com | *[| Add CC | Add BCC |

Language: | gnglish 5

3. Select the display language for the question content. English is set by default.

4. Click Send.

Note
"8
e Add CC/ Add BCC enables you to send this message to multiple receivers. Use Add CC if you

want all receivers to refer to this message. Use Add BCC if you want all receivers to get this
message but cannot see emails of other receivers.

« If the submitted question has been existing in another language, you can select your desired
language from the L anguage drop-down list. If you change the language, the question's subject
and the message content will be changed accordingly.

¢ The users with email addresses in the To, CC and BBC fields will receive this message. The

15
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receivers can click the here link in the content of the message to view the question in details in
the Answers application.

See Also:

* View details of Ahswers

* Submit aquestion

*« Answer aqguestion

+ Comment on aquestion

* Discuss aguestion in Forum

e Rateaquestion

2.1.6. Discuss a question in forum

Thisfeatureis not enabled by default. Only Administrator s can activate this feature.

When you want further discussion on a question rather than getting quick replies from Answers, you can make
that question posted in Forum as a new topic. The topic created in Forum will have the sametitle and content as
your question in Answers. All the comments will become posts in that topic. Once there is a new reply in that
Forum topic, your question in Answers will be updated correspondingly.

Todiscussor view the question discussion:

Thefirst way: Open the question and click i;‘ on the top left of the question pane.
=]

& 2 [® i @
4.0

The second way: Right-click a specific question and select Discussin forum:
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|| lail RS5 Category &% Submit question | &3 Manage questions Setfings | = Print

0 0 Set up eXo Platform 3.5

Root Root
Soore Answers

4 4 where can I find the eXo Knowledge manual?
Jack Miler
Score Answers H? Comment

v Answer question
4 Edit

5 Delete

£ Move to

[ Send

=

The topic posted in Forum needs to be approved by the Administrators or Moderators before you can view it.
To go to that topic, right-click the question title and select Discussin forum from the drop-down menu again.

where can I find the eXo Knowledge manual? G 03/25/2C
5] [E  root 0 AN

Set up eXo Platform 3.5 B¢ (pending) 03/23/20
] [ root a0 AM

See Also:

* View details of Answers

* Submit a question

* Answer aquestion

+ Comment on a question

* Send aguestion to others

» Rate aquestion

2.1.7. Rate a question

If you want to evaluate the quality of the question, you can use the intuitive rating feature provided by Answers
to the five-star scale with the ascending level from the left to the right.

Torateaquestion:
1. Open the question which you want to rate.

2. Click the star on the top left of the question content.

= J 0 8=

0.0
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After being rated, the vote statistics will be updated.

& L0 &=

| 40

3. Click OK on the confirmation message.

Note
e

Each user can only rate a question once. Rating is not available to anonymous users.

See Also:

* View details of Answers

¢ Submit aquestion

* Answer aquestion

+ Comment on aquestion

* Send aquestion to others

* Discuss aguestion in Forum

2.1.8. Vote for an answer

Y ou can vote for an answer that you find interesting and useful.

Mowember 12, 2009
]

L

If you think the answer is good, click the thumb-up icon. If you think the answer is not good, click the
thumb-down icon.

Note
e

Y ou cannot vote for an option twice but changing your voting is possible.

See Also:

* View details of Answers

* Answer aquestion

» Edit an answer
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2.1.9. Watch/Unwatch a category

The Watch feature allows you to keep track of all changes in a specific categories. Y ou will get all the updates
viamail notificationsif you enable the watch function on a category.

To watch a category, right-click a category in the categories list and select Watch from the drop-down menu.
For the Administrator/M oderator, the watched category will be marked with g .

Categories

[» Art & Design
[» Business & Finance

[ Computer & Techno... @

If you do not want to receive any email notifications about the watched categories, right-click your desired
category in the Categories pane, then select Unwatch from the drop-down menu.

See Also:

* View details of Answers

2.1.10. Subscribe to RSS feeds

You can get the latest questions in a category by getting the corresponding feed links, then use your favorite
RSS client to read.

To get the RSSlink of a category:
1. Click the category you want to get the RSS feed.

2. Click the RSS button on the Action bar.

] : RSS Category ~ &g Submit g

The RSS information page will appear on another tab. Depending on the browser you are using, this page may
be displayed differently. Use the RSS link provided in this new page to put in the RSS reader of your choice.

See Also;

* View details of Ahswers

2.1.11. Edit user settings
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When going to user settings, you can change how Answers will display the entries, manage your subscriptions
and change your avatar here.

To change your user settings.

Click on the Action bar. The Settings form will appear:
Settings
Settings b4

Order by: Created Date -
Ascending -

Sort question by popularity [

Watches ®

Avatar:

Update | Reset

Save Cancel

Now you can:
Changethe display settings:

Y ou can select to display entries by created date/alphabetical order and sorted by ascending/descending type or
by popularity.

M anage watches:

1. Click g toopentheUser Watch Manager form:
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User Watch Manager b4
Category Unwatch
categories = General Questions S
categories = Technical FAQ Unsubscribg =——i S5
categories = Art & Design =
Watch by Email:

i~ root@localhost

Cancel

2. Click the category title if you would like to view details or click = to unwatch the corresponding category.

Changeyour avatar:

1. Click the Update link to open the Upload File form.
2. Locate and upload your desired file.

3. Click Save to save the changes.

See Also:

* View details of Answers

2.1.12. View public user profile

The function isfor all users, even when you are not logged in (guest). To view a specific user's profile, click his
username. The profile of that user will be displayed:
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User Profile x

Profile of: Mary Kelly

Lisarmarma: mary

'

First Name: Mary
Last Name: Kely

Ny Brthday:

- M‘" Gender:
£ - Emai: mary@localhost =

Job Tidhe:

Mary Kelly Location:

Join Date: Tue, September 06, 2011 Work Phone:

Last Login: Wed, September 07, 2011, Mobile Phone:

02:08 PM Website:

Close

This form shows the selected user's profile, including the join date and the last login time.

See Also:

* View details of Answers

2.1.13. Search

With the Sear ch function, you can find your desired item, such as categories, questions, answers, or comments
easily. In the Answers application, you can do your searches to specific search conditions easily through two
types: Quick search and Advanced search.

2.1.13.1. Quick search

You can do quick searches easily by entering specific keywords into the Search area. All items containing the
text matching your search term will be returned in the Search results form.

1. Enter akeyword into the Sear ch field at the right corner of the breadcrumb.

Search: gXo Knowledge @@

2. Click , or pressthe Enter key to perform your search.

L

The Sear ch results window will open with all matching categories and questions as bel ow:
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Search Results 2

Matching Entries and Categories

Hame Created on
[y Why should I care about eXo KS ? 09/01/2009 o
L What does eXo Knowledge Suite contain ? 09/01/2009 J
General Questions 10/23/2009 o
i3 What does eXo Knowledge Sulte contain ? 09/07/2011 /
Close
A
Detalils:
Ij The question has been answered.
j, The question has not been answered.
Q The category containing your entered keywords.
i
7 Click this icon to link to a question or details of a
category.
See Also:

* View details of Ahswers

* Advanced search

2.1.13.2. Advanced search

The Advanced Search allows you to do a search with multiple criteria corresponding to the abject that is
expected to be found. Using the advanced search, you can find questions/categories more exactly.

1. Click H on the Search area.

2. Define some search criteria in the Advanced Search form. The criteria may vary, depending on where you
want to search.

« Search in both categories and entries/questions by unselecting the categories or entries from the "Search in"
drop-down menu. Thisform is set by default.
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Advanced Search

Term

Search in

Created between

And

Search Close

e Search in categories by selecting Category from the drop-down menu. You will do a search with some
specific criteriato find expected categories. Search results will only include categories.

Advanced Search

Term

Search in

Mame

Is Moderate
Moderator
Created between

And

eXo Knowledge
Categories -
John

Yes -

John
09/01/2011

09072011

Search Close

« Search in entries/questions to find your expected questions, answers or comments by selecting Entries from

the drop-down menu.
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fAdvanced Search

Term

Search in

fAuthor
Author's Emai

Language

Question

Answar

Comment

Craated between

Enowledge

[ —

John

JohinSmith @ormail. com
English

features of gXo Knowledge

features of g Knowledge

it's very interesting

09/01/2011

And ggfo7/2011

Search Cloze

3. Click the Search button to launch the search. All items matching your criteria will be listed in the search
results pane below the Search form that is not similar as that of Quick search.

See Also:

* View details of Answers

e Quick search

2.1.14. Print

To print all questionswith their answers of a category and of its sub-categories:
1. Select one parent category from the Categories list on the |eft pane.

2. Click the Print button on the action bar under the selected category.

%y v | General Questions

i | RSS 7 Submit question Settings = Print
i =]
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3. Click the Print button to accept printing or Close to quit the Print Preview form without printing.
To print details of a question:
1. Click your desired question.

2. Click LE] on the top right of the question pane. Y ou will only see the question and its details.

3. Select the Print button to accept printing or Close to quit the Print form.

See Also:

* View details of Answers

2.2. Moderator

Moderators in Answers manage the content of questions and answers before and after they are posted to a
moderated category. The Moderator can read new contents (editing or removing if necessary), approve or
activate answers, and more. The moderator has the category-specific role.

2.2.1. Manage categories

Moderators can only manage categories that he moderates.

In this section, you will learn how to manage categories. With a category, you can group al questions of a
specific subject into one place.

To perform an action on a category, you can select one of these approaches:
Thefirst way:
1. Right-click a category from the categories list.

2. Select an appropriate action from the drop-down menu.
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Categories

Art & Design

ﬁ, Export

‘l«b Import

Healf © & add

Travd €17 Submit Question
b Edit

1@ Delete

S = Move

Sporl | Watch

bl

Busin

Comp

Mobil

Music

B T

The second way: If you are already in a category that you moderate, you can perform al actions on this
category by clickin on the Action bar, then select an action from the drop-down menu:
OV o Category = g

Hed| E RSS &% Submit question &7 Manage questions Settings (= Print
) Edit
0 . ©Add category X0 Knowledge Suite contain ?
Score & 1@ Delete
i, Export
0 4 import relation between Answers and FAQ ?

T TR
T
e ANSWETS

i

1 Why should | care about eXo KS ?

Root Root

{ o

T
e ANSWETS

i

See Also:

* View details of Ahswers

* Add anew category

« Edit category properties

« Delete a category

* Move acategory

» Export/Import a category

27



How To Use Answers?

2.2.1.1. Add new categories

Notice that only Administrators can initialize Answers by creating first categories and assigning to Moderators
for each categories. Moderator can only add new sub-categoriesin a category that he moderates.

Toadd a new category:

1. Click Category on the Action bar and select Add Category from the drop-down menu. The Add Category
form will be displayed.

Category x

Category art & Design *
Order 3

Restricted Audience

1
Description For all things related to art and design....
Moderate Mew Questions
View Question Authors
Moderate Answers
Moderator root *S 58
Save Cancel

Restricted audience: Select specific users/groups to be restricted from the category.

 Moderate new questions. Check this option to moderate all newly posted questions before they are
viewable.

« View guestion authors: Check this option if you want information of the question poster to be shown.

* Moderate answer s. Check this option to moderate all answers before they are viewable.

By default, a category is open for all users without any pre-assigned Moderator. To specify which users/user
groups/memberships are restricted from the category or assign the category Moderator, simply enter names of
these users/groups/memberships in the Restricted audience/Moderator field manually or you can select one of
the respective selectors:

» Click
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s
to select users from the groups list.

» Click

Y
i

to select all users with a specific membership in agroup.
 Click

&

to select agroup of users.
2. Click Save to complete.

See Also;

View details of Answers

Edit category properties

Delete a category

Move a category

Export/Import a category

2.2.1.2. Edit category properties

1. Follow one of the approaches described in Manage categories.

2. Select

—l

w

. Edit the properties.
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Category

Category art & Design *
Order 3
Restricted Audience

a s
Description |For all things related to art and design,...
Moderate Mew Questions
View Question Authors
Moderate Answers
Moderator oot *E 88
Save Cancel

4. Click Saveto save al changes.

See Also:

* View details of Ahswers

* Add anew category

Delete a category

* Move acategory

» Export/Import a category

2.2.1.3. Delete categories

1. Follow one of the approaches described in the M anage categories section.

2. Select from the drop-down menu and click OK in the confirmation message.

- @ Delete

See Also:

* View details of Ahswers

* Add anew category
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« Edit category properties

* Move a category

» Export/Import a category

2.2.1.4. Move categories

1. Follow one of the approaches described in Manage categories to open the drop-down menu.

2.Select
c= Move

3. Select the destination category from the list.

Move Category To x

Double-click Destination Category

il
- | General Questions
g Technical FAQ = [ouble-click
- | Sport
b | Heakh
Cancel
See Also:

View details of Answers

* Add anew category

Edit category properties

Delete a category

» Export/Import a category

2.2.1.5. Export/Import categories

Both functions can be executed on all categories and questions in the Answers home or a specific category in
Answers.

To export categories and questions:

1. Click A

", Export to open the Export form.

2. Input the file name to export.
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3. Click Save to accept exporting all categories and questions.
The exported fileisin the .zip format and it can be used to import to Answers or keep it as backup.
Toimport categoriesand questions:

1. Click to open the Import form.
=, Import P P

2. Locate the file to import, then upload the selected file.
3. Click Saveto finish.

After being imported, all categories and questions will be displayed in the Answers homepage.

See Also:

* View details of Answers

* Add anew category

Edit category properties

Delete a category

* Move acategory

2.2.2. Moderate questions

In this section, the following topics are covered:

¢ View al guestions

« Edit aquestion

» Approve/Disapprove a guestion

* Activate/Deactivate a question

* Delete agquestion

* Move aquestion

2.2.2.1. View all questions

Each question may be displayed in different ways, depending on the preset properties when creating or editing

these questions. To view al posted questions, click [ : on the Action bar to open the
qﬁg Manage questions

Manage questions form. Here, you can have the overview of al the posted questions in the category you
manage.

See Also:

* View details of Answers

32



How To Use Answers?

Edit a question

Approve/Disapprove a guestion

Activate/Deactivate a guestion

Delete aquestion

Move aquestion

2.2.2.2. Edit a question

1. Select [ : on the Action bar to view all the open questions.
é_.,';’_*’ Manage questions

N

. Click . next to the question that you want to edit and scroll down to see the Edit question form.

3. Make changes to your question.
4. Click Saveto save all changes.

See Also:

* View details of Answers

* View dl questions

» Approve/Disapprove a guestion

* Activate/Deactivate a question

* Delete agquestion

* Move aquestion

2.2.2.3. Approve/Disapprove a question

In a category that requires question to be moderated, any new questions will be in the unapproved status and
need to be approved before being published.

There are two options for answers: All and Approved.

» All: al approved and unapproved questions are displayed and visible for all users.

» Approved: only the approved questions are displayed and visible while the unapproved questions are not
displayed and invisible.

If you select Approved, the Moderate question function will determine the unapproved questions to be
displayed or not.

To approve/disapprove a question, follow one of these ways:

Thefirst way:
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1. Right-click the question title and select Edit from the drop-down menu. The Edit form will be displayed.
2. Select/Deselect the Approved checkbox.
The second way:

1. Right-click the question title and select Answer question from the drop-down menu. The Answer question
form is displayed.

2. Select/Deselect the Approved checkbox.
Thethird way:

1. Click : on the Action bar. The M anage questions form appears:
ﬁj’ Manage questions

Manage Questons x
Al Questions Open Quastions

Question Category Approved Activated

I:_;:a_:‘"ﬁ%e‘ £X0 Knowledge Sulte categories > General Questions 4 Yas +  Yes b4

Why should I care about aXo K5 ? categones = General Questions < Yes «  Yes F

How do 1 install KS ? categones > Technical FAQ 4 Yas A re

The forum does not list the categories > Technical FAQ > Forum J Yes S Yes =
currently active user Troubleshooting

:ﬂ?:;sr;fce_l::;: petwean categones > General Questions 4 Yes 4 Yes e

Total Pages: | 1 2
Select Category : Al -

2. Click 7 or H to approve or disapprove the respective question.

See Also:

View details of Answers

View all questions

Edit a question

Activate/Deactivate a question

Delete aguestion

Move a question

2.2.2.4. Activate/Deactivate a question
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When a question is activated, it will be displayed and visible for al users to view. If not, it will be hidden and
invisible.

Thefirst way:

1. Goto the Edit question form.

2. Select/Deselect the Activated checkbox.
The second way:

1. Gotothe Answer question form.

2. Select/Deselect the Activated checkbox.
Thethird way:

1. Click : on the Action bar.
@ Manage questions

2. Click 7 or :{ to activate or deactivate the respective questions.

See Also:

* View details of Answers

¢ View al questions

« Edit aguestion

» Approve/Disapprove a guestion

* Delete aguestion

* Move aquestion

2.2.2.5. Delete a question
There are severa ways to delete questions:
Thefirst way: Right-click your desired question and then select Delete from the drop-down menu.

The second way: Click on the Action bar and then click g corresponding to

&7 Manage questions
the question you want to delete.

Thethird way: Click your desired question and click the delete icon. There will be an alert message, click OK
to confirm.

See Also:

* View details of Answers

¢ View al questions
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Edit a question

Approve/Disapprove a guestion

Activate/Deactivate a guestion

« Move aquestion

2.2.2.6. Move a question

Tomoveaquestion:

1. Open the M ove question form by following one of two ways:

Thefirst way: Right-click your desired question and then select M ove to from the drop-down menu.

The second way: Select your desired question and click @ .
2. Select the category to which you want to move your selected question.

Move Question x

Double-click a destination category.:

General Questions
Technical FAD
Sport

Health

[aw gl = = Bl == ca = =

Cancel

Note

Only the Administrator can move questions to any areas in Answers.

The Moderator will be checked for permission when moving questions. The Moderator can only
move questions to the category where heis also the moderator.

A natification will be only sent to the creator of the question that has been moved.

See Also:

* View details of Answers

* View dl questions

« Edit aquestion
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* Approve/Disapprove a question

* Activate/Deactivate a question

* Delete aquestion

2.2.3. Moderate an answer

In this section, the following topics are covered:

Approve/Disapprove an answer

Activate/Deactivate an answer

* Delete an answer

¢ Promote a comment to answer

On the top right of an answer, you will see icons that represent actions you can do on that answer.

2.2.3.1. Approve/Disapprove an answer
Click on the top right of the answer content to approve that answer.

Note
Ta

The approved answer isvisible to regular users, while the unapproved question isinvisible.

See Also:

View details of Answers

Activate/Deactivate an answer

* Delete an answer

» Promote a comment to answer

2.2.3.2. Activate/Deactivate an answer

Click 1 i on the top right of the answer content to activate that answer.

5 Note
“a

The deactivated answer is hidden to the regular users while the activated question is shown.

See Also:

* View details of Answers
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» Approve/Disapprove an answer

* Delete an answer

* Promote a comments to answer

2.2.3.3. Delete an answer

To delete an answer, click the trash icon on the top right of the answer content, then click OK in the
confirmation message.

See Also:

View details of Answers

Approve/Disapprove an answer

Activate/Deactivate an answer

» Promote a comment to answer

2.2.3.4. Promote comments to answers

This function enables usersto log in and give comments on specific questions.

If the comment is considered as the best answer for the question, it can be promoted to the answer.
To leave a comment:

1. Follow one of the following two ways.

Thefirst way: Click the question you want to leave comments and select[ ) Comment

The second way: Right-click a specific question and select from drop-down menu.

_) Comment

2. Enter your answer in the text-input field.
3. Click Saveto finish.

To promote a comment as an answer, click :{;3 on the top right of the comments panel.

Note
9
Comments can be written in different languages. If a question is posted in multiple languages, it
can also have comments in multiple languages.
See Also:

* View details of Answers

* Approve/Disapprove an answer
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* Activate/Deactivate an answer

* Delete an answer

2.3. Administrator

The Administrators have the global role and take care of the entire management tasks.

2.3.1. Set up Answers portlet

When adding a portlet to a page, you have to configure this portlet to make it work in your desired way.

To configure the Answers portlet:

1. Goto My Space --> Portal Administration --> Manage Page on the Administration bar.

2. Click S that corresponds to the answers page:

==

Title Site Narme TYPe  porisl =l

portak: chssic:stermap Site Map [Evaryone] i/ phatformfadministratons

portak:chssic::forum Forum [Ewaryone] *./ phtformyadministratons

portak:chssic:pol Paol [Evaryone] =/ phtformyadministratons

portak:chssic:ifag FAQ [Everyone] *:/ phtform/administrators

portak:chssic::tour KS Tour [Everyone] *:/ phtformfadministrators

portal :chssic:wik ki [Everyong] = patformyadministratons
[ portal:chssic:answers ANSWETS [Everyone] = ptformyadministrators

Add New Page

Now, you should be in the page edit mode:

% @ AnswersPortlet #* €3

| Edit Portlet |

+ Page Editor

Applications Containers

Administration
Dashboard
Gadgets
Integration

Mavigation

B 5 8 =

B &

Edit —jm =

e o

o

L

3. Hover your cursor over the Answer portlet, then click 7 on the quick toolbar that appears.

4. Make changes in the Answer Portlet form.

m
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Edit Mode Portlet Settings Select Icon Decoration Themes Access Permission
Display Mode Email Hot#Fications Discussion Category Scoping g
Display: A -
Order by: Created Date hd
Ascending -

Enable Votes and Comments |V |
Anonymous users may submit questions
Enable Automatic RSS

Display Avatars

I

Allow users to post gquestions in the root category

Save =

Close

In thisform, you can:

* Change the display mode

» Customize email notification template

¢ Enablethe"Discussin forum" feature

2.3.1.1. Change the display mode

In the Display M ode tab, you can set al the default display properties of the Answers application, including:

Display: Display all entriesin the Answers application.

» 'All': al entries, including: approved and unapproved entries/questions, are displayed in alist when users
view.

» 'Approved': Only approved entries are displayed in the list when users view.

e Order by: The order to display al entriesin the Answers application.

Created Date: Entriesin the list are displayed to the entries created date order.

Alphabet/Index: Entriesin the list are displayed to the alphabet order.

The type of sorting entriesin the list may be: Ascending or Descending.

+ Enable votes and comments; Enable votes and comments to be available in Answers. If the Enable vote
and comments checkbox is selected, users can comment and vote in Answers. If not, these functions are
disabled.

« Anonymous user s may submit questions: Enable anonymous users to submit question in Answers or not. If
the Anonymous users may submit question checkbox is selected, anonymous users are entitled to submit
questions. If not, anonymous users can not submit questions.
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e Enable automatic RSS. Enable the RSS feeds function to be available in Answers or not. If the Enable
automatic RSS option is selected, users can get RSS information in Answers. If not, the RSS function is
disabled.

e Digplay avatars. Enable avatars to be viewed in Answers or not. If the Display avatars checkbox is
selected, the avatar of eXo members are shown in Answers. If not, they are hidden.

« User Post Question in root: Enable usersto post questionsin the root category or not.

See Also:

* View details of Answers

Customize the email notification template

Enable the "Discussin forum" feature

Define the default category for discussions

2.3.1.2. Customize email notification template

When there are new questions or answers in the category or topic that a user has watched, the use will receive
the email notification. In the Email natifications tab, change content of the email notification manually or edit
the template for each email notifications.

Edit Mode Portlet Settings Select Icon Decoration Themes AcCcess Permission
Dsplay Mode Email Notifications Discussior Category Scoping .
New Question Edit/ Answer Move Question
Email Template = v

A new guestion has been posted &categoryName =

&questionConfant

Click hare for more details

Linse

* New gquestion tab: The content of the email notification.
« Edit/answer tab: The content of the email notification that has been answered or edited.

* Move question tab: The content of the email notification that notifies about the question that has been
moved to another category.

Followings are variables that you can use in your template:
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& categoryName _: will be replaced by the watched category.
& questionContent_: will be replaced by the content of the new questions.
& questionResponse : will be replaced by the content of the new questions' reply.

These variables are used to load the content dynamically. Thus, you should not edit them. In case the template
is changed unexpectedly, you can go back to the default template by clicking 43 . You can use the text editor

to format the template as you wish.

See Also:

View details of Answers

Change the display mode

Enable the "Discussin forum" feature

Define the default category for discussions

2.3.1.3. Enable the "Discuss in forum" feature

In the Discussion tab, enable/disable the Discuss in forum function in Answers and set the default forum for
this function by selecting/desel ecting the checkbox.

Edit Mode Portlet Settings Select Icon Decoration Themes ACCess Permission
Display Mode Email Notifications Discussion Category Scopng

Discuss in Forum &

Select a forum  Knowledge Suite Live demo +

Save

See Also:

View details of Answers

Change the display mode

Customize the email notification template

Define the default category for discussions
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2.3.1.4. Define the default category for discussions

1. Click |y to open the Select a forum form in the Discussion tab.

Select a forum

Select a destination forum for discussions.:
=5 | Knowledge Suite
Live demo
Space
® 5 | Document
=& | Mobile Phones
=

£ | Fashion

Close

2. Click a specific category/forum title to select it.
3. Click Save to accept saving changes in the Discussion tab.

Select the category scoping:

In the Category scoping tab, show/hide categories in Answers. The hidden category is not displayed in

Answers.
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Edit Mode Poridet Settings Select Icon Decoration Themes Access Permission
Display Mode Ermail Notifications Discussion Category Scoping
¥ Technical FAQ
¥ General Questions

¥ Sport
¥ Health

Close

To hide/show any category, ssimply deselect/select its checkbox and click Save.

See Also:

View details of Answers

Change the display mode

* Customize the email notification template

Enable the "Discussin forum" feature

2.3.2. Set up FAQ portlet

The FAQ portlet can be added to a page for usersto view questions and answers quickly and easily.
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i} FAQ

Technical FAQ Forum Troubleshooting | FAQ troubleshooting

= Howdo | install KS ?

General Questions | Te FAQ]
m What does eXo Knowledge Suite contain 7
= Why should | care abouteXo KS ?

m Whatis the relation between Answers and FAQ 7

Health question
= how to have a nice face skin
= How o prevent the sun effectively

Interesting sites to drink coffee in Hanoi
m Where are sites?

Technical FAQ

How do | install KS ?
# We suggest you read the following :
® Intall Guide

@ Integration guide

General Questions

The Edit Mode of the FAQ portlet enables you to set the properties to display questions and answers in the
View mode.

To configurethe FAQ portlet:
1. Goto My Space > Portal Administration > M anage Page on the Administration bar.

2. Click ﬁ that corresponds to the FAQ page in the page list. Now, you should be in the page edit mode.

3. Hover your cursor over the FAQ portlet and click {55\ in the quick edit toolbar that appears.

i@ FAQPor‘tle '

FAQPortlet
Edit Portlet |

% Page Editor Rl X

Applications Containers

| »

m

Admin

Administration
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Edit Mode Portlet Settings Select Icon Decoration Themeas Access Permission
Display Category Edit Templte Preference
Select Category:
¥ { | Technical FAQ
¥ £ | Forum Troubleshootings
¥ | | FAQ troubleshooting
¥ £ | General Questions
[¥] £ | Art & Designs
¥ £ | sport
W b | Health

Save

Close

ii. In the Edit Templatetab, you can use CSSto customize the FAQ template.

Edit Mode Portlet Settings Select Icon Decoration Themes Access Permission

Display Category Edit Template Preference

Content Template:
<%
import org.gxopatform. fag.service. Cateporyinfo;
import org.exoptatiom. fag.service. Uil
import org. exopkatform. web. application. JavasoriptManager;

def roontext = _cix. getReguestContext(;

JavasoipiManager lsmanager = rconiext. getlavascriptManager(;
0 ismanager. addlavascipt(TeXo. fag. UlAnswersPoctiet. createlink(LIEAQE o et , ™ +uicomponent useAiax+")") ;
-
<style type="text/;5s">
MIEAQPartet {
margin:4px 0;
padding: 5pu;

background;: white;

Close

Thisis an example of the FAQ template after applying the new style.

13

m

L]
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Business & Finance
Why the gas price continuously increases??

Art & Design
Music

P Computer & Technology
Set up eXo Platform 3.57

Can Ilink my Google Calendar to the Intranet?
How to use a Jabber client ?

Mobile [ Android | i05 | WP7 | Bada ]
How can I get the eXo mobie apk for my Android?

Set up eXo Platform 3.5

where can I find the eXo Knowledge manual?

+ follow this fimk . Hope this help 1)

iii. Inthe Preference tab, you can enable or disable the bookmarkable URLsin Answers.

Edit Mode Portlet Settings Select Icon Decoration Themes Access Permission

Display Category Edit Template Preference

Use Ajas: (]

Save

Close

By not using Ajax, the Answers will generate plain URLs in the links. The added benefit will be
bookmarkahility and better SEO as the links will be permalinks. Using Ajax, the links will be javascript-based

and generate Ajax calls. This should make browsing faster because the whole page is not reloaded.

See Also:

* View details of Ahswers

* Set up the FAQ portlet
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The chapter provides you a guide to use all Forum features or to configure the Forums portlet to make it work
in your desired manner.

To access Forum, see Access applications of eXo Knowledge for more details.

In Forum, the role of each user group is clear and very important. Each role has a set of tasks that they can
execute. Administrators and moderators are responsible for setting up and maintaining Forum. With the highest
rights, the administrators are in charge of the entire management tasks, including Forum configurations, users
management, permissions, categories, forums, topics, and messages. With sub-sets of administrative
permissions, the moderators will manage the respective sub-sets of the forum.

The user interface will indicate which features are available to you, based on the scope of your permissions.

A regular user will have the User bar and Action bar with the basic actions.

Home + Knowledge Suite » Space .M Parmaiink

’ &P Settings Bookmarks Private Messages I

User bar
+—— Start a topic

Topic in forum Space Action bar _Jf i watch %l Bookmark RSS ' Search thi Forum ~ |

Only when logging as an administrator, you can see the Forum Administration bar. Basically, thisis the Forum
User bar with more administrative actions. The Action bar of the administrator also provides the advanced
actions on forums and categories. Most of management tasks are shown viathese bars:

| Home + Knowhedge Suite + Space [.‘— The current forum Saarc . Parmalink
| F users | & adminstetion =~ [ Settngs Bookmarks Private Mesgages | % Pending:(0) |
Space ‘*
Forum Administration bar
@ Start Togic
Topic in forum Space Action bar _.v| Om Watch G5 Bookmark ] RSS 5 More Actions - . Search ths Farum - | 2 Moderation - |
Topic = & Rating = Last Posts - Replies = Views -
This forum is emply.
& Start Togic
Moderatons - Rules -
fou can create topics.
Mo Moderatar ‘fou can post reples,

You cani post attachments.
You can edit your posts.

Hat with unread posts Hot and al read Has unread posts Al raad 4 Topic & locked & Topic 5 dosad

The Moderator will have the User bar and Action bar with a sub-set of certain capabilities.

To have an overall look of actions which users of each role can do in the Forum application, see the following
table:

Features Description | Administrator Moderator Owner Regular user Guest
View details View ; .
. - - - - -
of Forum categories,
forums, and
many another
information.
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Features Description  Administrator M oderator Owner Regular user Guest
Subscribe to | Provide the| & ¥ ’ ¥ »
i L L L L “~
RSS feeds link to Forum
for easy
sharing.
Attach afile  Preview v v v »_ v
attached
images and
files and
download the
attachment.
Search Dothesimple _ » " ’ # »
L L L L ~
and advanced
search.
Bookmark Bookmark v . v v b 4
category,
forum, topic.
Add a post Post r_eply, v v v v %
quote, private
post, quick
reply.
Edit a post Edit post, v v v v »®
guote and
private post.
Delete a post Pe!ete post v v v v "
inside
specific topic.
Add atopic Start a new v v v v b 4
topic.
Edit atopic Edlt't(.)plcma v v v v 4
specific
forum.
Delete atopic Pe!ete topic _» v v ® %
inside a
specific
forum.
Lock(UnIock LO(_:k/Ur_1Io<.:k v v v v 4
atopic topics inside
a specific
forum.
Add a poll & Ad_d a poll to v v v v %
Vote topic and vote
poll.
Rateatopic Evaluate a v v v v %
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Features

Add atag

Private
message

Description

topic by
rating star.

Create new
tags and tag a
topic.

Send or
receive
private
messages.

Subscribe to
categories,
forums,
topics to
receive
notification
mails of new
posts or
topics.

Administrator

M oder ator

Owner

Regular user Guest

User Settings

Change
profile
settings,
personal
forum
settings.

Stick/unstick
atopic

L ock/unlock
atopic

Split atopic

Merge topics

Manage a
Poll

Stick/unstick
topics inside
a specific
forum.

Close/open
topic inside a
specific
forum.
Divide one
topic into two
Separate
topics.

Combine two
or more
topics  into
one.

Create, edit,
delete, close
and  reopen
polls.
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Features Description  Administrator M oderator Owner Regular user Guest
Move a Move one ¥ "
topic/post topic/post . . X X X
from a
forum/topic
to the other
forum/topic.
Approve _a Change new ’ ¥
topic/post topics/posts . . X X X
from pending
status to
normal status
so that guest,
normal  user
can view.
Uncensor _a Allow atopic ’ ¥
post which  has . X x x
censored
content to be
displayed.
Show/hide a Allow posts ’ ¥
jpost to be b b X X X
shown/hidden.
Manage Manage 4l # "
) . w -
pending tasks | topics/posts » b 4 b 4
waiting  for
moderation in
one place.
Manage a Manage the v v
watch subscription b 4 » b 4
(watch). Edit
and  delete
subscribed
email.
Ban a user Ban users ¥ "
L~ L=
from » » b 4
accessing to
specific
forums
Addaforum Add a new v v
forum to a » b 4 »
specific
category.
Editaforum Change the v v
title, »® ¥ »
description,
moderator,
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Features

Description

Administrator

M oder ator

Owner

Regular user Guest

permissions
of aforum

Delete a
forum

Delete
forums from
a specific
category.

Lock aforum

Lock a forum
so that it can
be viewed
only.

Unlock a
forum

Close/open _a
forum

Unlock a
locked forum
that alow
doing basic
action on
unlocked
forum.

Close/open a
forum.
Closed forum
are till
manageable
by
Administrator
and
Moderators.

Move a
forum

Move forum
from one
category to
the other
category.

Export a
forum

Export a
forum in the
format of a
.zip or .xml
file.

Import a
forum

Add a
category

Edit a

Import a
forum from
zip/xml  file
into  Forum
application.

Add a new
category.

Edit a
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Features Description  Administrator M oderator Owner Regular user Guest
category category and
change b4 X b 4 b 4
properties.
Export a Export v
category categories in v b 4 b 4 b 4
the format of
a szp or
xml file.
Import a | Import v
category categories v b 4 b 4 b 4
from
Ziplxml file
into  Forum
application.
Delete a Delete a s
category category and b 4 b 4 b 4 b 4
al forum,
topic,  post
insideit.
Administrate  Sort forums, v
Sorting topics b 4 b 4 b 4 b4
according to
specific
conditions.
Administrate ' Define v
Censor keywords that b 4 b 4 b 4 b 4
will be
censored in
forum.
Customize Define  the v
the content of the b 4 b 4 b 4 b 4
notification notification
template mails.
Ban IPs Ban IPs on ’
W
the whole b 4 » b 4 b 4
Forum
application.
Manage users Manage v
user's profile, b 4 b 4 b 4 b 4
promote
users, ban
users, view
topic and post
of a specific
user.
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Note

"9
Owners are those who create topics and posts. Actualy, they are regular users but they can
perform some extra actions on their posts and topics.

3.1. Regular users

This section describes actions that aregular user can perform in Forum.

3.1.1. View details of Forum application

Once clicking Forum on the administration bar, you will be directed to the Forum homepage. Here, you can

see al categories of Forum, all forums of each category, and the number of posts, and more another
information as bel ow:

Home .M o Permalink

@ Add category 0. Addfoum | JB Users iy Administration - & Settings Bookmarks

Enowledge Suite | +—— Category

Private Messages | s Panding (0

Forums

Last posts Topics Posts

Live demo & New features of eXo Knowledge - =
Questions about this demo ‘\\ by John Smith 05/16/2011, 03:17 AM)
Features of eXo Knowledge " Forums Answers 2 >
/ by mith (0S/12/2011, 07-18 AM)
What's new in aXo Knowledge Not availabla o ]
Mobile phones '
Forums Last posts Topics Posts
Ha 5 Not available V] 0
Products reviey Not available o
Promot Not available 4] 0
Software
Forurms Last posts Topics Posts
Het news Not available ] 0
Interesting software Not available 1] 1]
Whart's Going on?

Maxirnum number of online users was @ 2, at Thu May 12,2011, 02:31 AM
Onling Users t

iy | Forums Statistics

Total topics: 4 Total posts: 4 Total members: 4 Active members: 1

3.1.1.1. Search

Like in Answers, you can do either of two search types (Quick Search or Advanced Search) anywhere in the

Forum application, right on the homepage or inside each specific forum or topic that makes it easy to find the
expected information.

3.1.1.1.1. Quick search

With Quick Search, users can directly type a search term in the textbox. All the categories, forums, topics and
posts that have the keyword matching the search term will be quickly displayed in the Search Result form.

For example:

« The Sear ch function on the main bar to search for items related to categories, forums, topics, and posts.
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Search:  eXo Knowledge .,

« The Sear ch function inside one specific forum to find topics, and posts in the forum only.

., Search this Forum =

eXo Knowledge

M Advanced Search

« The Sear ch function inside one specific topic to find posts related to the topic only.

., Search this topic =

eXo Knowledage

M Advanced Search

Do thefollowing stepsto do a Quick Search:
1. Enter a search term into the relevant search textbox.

2. Click or press the Enter key to perform your search, or click the Search button if you want to search

L

in one forum or topic.

Depending on your selected object, results which contain the matching keyword will be displayed in the
Sear ch results form.

See Also:

» View details of the Forum application

¢ Advanced search

3.1.1.1.2. Advanced search

The Advanced Search allows users to make a search with the particular criteria corresponding to the object
you want to find. Using the Advanced Search, you can find forums/topics/posts exactly.

The Advanced Search icon is placed anywhere in the Forum application. To perform the advanced search, do
asfollows:

1. Click H at the top right of the Forum homepage when being in the Forum application or in the search
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pop-up or in the Sear ch this category/Sear ch this forum/Sear ch this topic/ on the action bar of each selected

object.

Basing on where you want to search: Category, forum or post”, the search criteriawill be changed accordingly.

2. Define values of properties corresponding to each object that you want to search.

3. Click the Search button to do search or Cancel to quit. Also, click the Clear Fields button to reset the

inputted values.

The list of the found objects will be displayed in the search result form or there will be an alert message when
no objects match with the inputted properties.

« Tofindin categories, select Category from the Sear ch in drop-down menu.

Details;

Fields
Terms

Scope

User name

Chaar Filds

Terms
Saarch in

Scope

Usarmame

Created betwean

Modarator | )

(Category

Titlas

and  p9/0s/2011

M eaning
The keyword related to your desired categories.

The search scale. With the 'Full' option, returned
results are those matching both title and content
containing the entered keyword. With the 'Title
option, only results matching the object's titles are
returned.

The name of the category creator. Input the name
manually or click

L

to select users from a specific group.

Created between - and

Moderator

The created date interval for searching. Input dates
manually or click

E
to open the calendar pop-up.

The name of the category moderator. Input the name
manually or click

L
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Fields

Meaning

to select users from a specific group.

» Tofindinforums, select Forum from the Sear ch in drop-down menu.

Terms  Mabiles

Search in ; Forum

Scope @ Full
sername  1ohn

Status Locked
State Open
Created between pgjo1/2011

Posts O
Topics [\—/]

Moderator  john

Fields
Terms
Status
State
Posts

Topics

Moderator

Titles
&
Unlocked
Closed
[¥] and  o9fos/2011 [=]
]
0
&
M eaning
The search keyword.

The status of the forums.
The state of the forums.

The interval of forum's posts number you want to
search. Simply click and drag your cursor on the
dlidebar to define the post interval.

The interval of forum's topics number you want to
search. Click and drag your cursor on the slidebar to
define the topic interval.

The name of the forums moderators.

» Tofindintopics, select Topic from the Search in drop-down menu.
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Terms  Mmobiles

Search in : Topic

Type Al
Scope @ Ful

Username  1ghn

Status Locked
State Open
Created between pgfo1/2011

Last Post between

Posts [\_/]
Views O

Field
Terms

Type

Status
State

Created between - and
Last post between - and

Posts

Views

Titles
&
Unlocked
Closed
[¥] and  03/06/2011 [=]
(2] and (=]
]
0
Meaning
The search keyword.

The type of the topic specified by the topic type name
and itsicon. It can be selected from the existing list.

The status of the topics.
The state of the topics.

The created date interval in which you want to search
for topics.

The last post's created date interval in topics in which
you want to search.

The number of the topic's posts interval in which you
want to search for those topics. Simply click and drag
the cursor on the slidebar to define the post interval.

The mumber of the views interval of topics in which
you want to search. Simply click and drag the cursor
on the slidebar to define the viewsinterval.

» Tofindin posts, select Post from the Sear ch in drop-down menu.

Terms Mobiles

Search in  Paost

Scope @ Fyll

Username 1ghn

Created between pgjo1/2011

[ ]
[¥] and  psfos/2011 (=]
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Details:

Fields M eaning

Term The search keyword.

Scope The search scale to search. With the "Full" option,
returned results are those matching both title and
content. With the "Title", the results only match the
post titles.

Created between - and The created date interval in which you want to search
for posts.

See Also:

» View details of the Forum application

e Quick search

3.1.2. Topics

3.1.2.1. Start a topic
To start a new topic:

1. Go into the forum where you want to start a new topic.

2. Click ¢ -
“(©. start Topic |

Live damo : Quastions ab

out this demo
T | —

Topec in forum Live demao Sm watch B Bookmark RS54 More Acbons = . Search this Forum ~ £ Moderation ~
Topic = & Rating = Last Posts - Replies = Views -
o ._\e'_'.'.r.a'..: palcy & 0 1 hour ago I 0 -

ay R

< Start Topic

3. Enter the topic title, content. The title must be less than 100 characters (special charaters are accepted). You
may set other optional propertiesif you want.

» Click the Attach a file link to attach files to your message. The max size for the attachment is 20Mb. Click
the trash icon next to the attachment to removeit.

» Use BBCodesto format text, or to insert images, videos, and links.
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M Togeic o
Content Icon Options Permesons
Ticia Hew features of eXo Knowledge

Massage B« B s U= = 1= ir | Tg-15 & 3 )

Where 1o discuss and review all new features of eXg Knowle l‘}l:=|

Fias Altach fes

4. Click Preview to see before submitting, or Submit to finish your topic.

Note
Ta

If the moderation feature is activated for a forum, it means that new topics must be reviewed and
approved by a moderator before they are published. Once a new message is posted in a moderated
forum, the Forum will tell you that the topic must be approved before being published.

When creating atopic, you can also add extra properties to this topic:

* Select atopicicon.

« Make atopic sticky.

Select the topic status, state and enable the post moderation.

Control who can view or post in your topic.

3.1.2.1.1. Select a topic icon

When posting a new topic, you may also assign an icon to the topic for the quick visua identification as
follows:

1. Gotothe I con tab in the New topic form.

2. Select an icon category and click your desired icon in the right pane. The selected icon is surrounded with the
red border and with its name as below.
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New Topic x
Content Icon Options  Permissions List of icons
Bailable wons = B preview and select an icon
b Misc Icons B a8 3o -‘l:,_f-.'taﬁg mee L& '.;ﬂﬂ_J o &
* Office Icons D A% 80 0% .-1]'_,‘.?‘..-12‘|_|-'_'-@"'i:*__19 ] =] i ==
* Mavigation lcons R= 4 9 HReE = FE O @ G 4 4 % gl b
* Tool Icons #F B A= " @ m 4
* User lcons

lcon categories

)
-
Mame of the selected ion: Iconsvie

Preview Submit Cance

3.1.2.1.2. Set the topic options

Go to the Optionstab, you can select status, state, type of the topic, and more.

New Topic x
Content Icon Options Perrmigsions
Type Urtyped - +
State Opem e
Status Unlocked -

Posts Moderation
Posts NotFication

Sticky
Prawviaw Submit Cancel

Field Meaning

Type Type of the topic specified by the topic type name
and itsicon. You can select it from the existing types
or add a new one by clicking the plusicon.

Posts moder ation Check this option if you want posts to be moderated
before being viewed.

Posts notification Check this option to enable the notification email
when there are new posts in your topic.

Sticky Check this option to stick the topic. A sticky topic

will be located at the top of the topics list. A sticky
topic will not fall down inthelist if any new posts are
added.
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3.1.2.1.3. Set topic permissions

Go to the Permissions tab, you can set rights to view and post on your topic for another users. By default, all

users can view and reply on atopic.

New Topic

Content Icon Options Permissions

& Anybody can post in this topic
Restrict wha can post in this topic to

-
&
& Anybody can view in this topic
Restrict who can view in this topic to
-
- e
revie ubmit Cance

To set the "post" or "view" right to certain users, enter usernames manually in each textbox or click one

relevant selector next to the textbox.

» Click

o

to select users.

» Click

-
[

to select users defined by specific roles.

* Click
&

to select groups.

3.1.2.2. Edit a topic

Follow this method when you are in your topic.
1. Click :
47 More actions -
are the creator.

2. Click Edit from the drop-down menu.

3. Make changesto your desire. Also, leave the reason in the Reason field if needed.

on the Action bar. For regular users, this button is only shown when you
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4, Click Submit to finish.

3.1.2.3. Create a poll

Each topic may have a poll question with pre-defined options for usersto select. As aregular user, you can only
add a poll question to your own topic. Meanwhile, administrator and moderator can add the poll to any topics.

1. Go to the topic you want to add a poll.

2. Click on the Action bar and select Add a poll from the drop-down menu.

' More actions -

3. Enter the poll question and options.

Poll x

Pol Question: What do you think the new feature of eXo Knowledge?

Poll Options:  Great il

Good il

Bad j

Mot convern i e

Close Pol After: 27 Days After 09/06/2011
Users may change ther votes.:
Allow Mulople Choices: |+
Submit Pol Raset Felds Cancel

Fields Meaning
Pall question Question raised for polling that is required.
Pall option Brief content of the poll.
Close poll after Period after which the poll is closed.
Users may change their vote Allow usersto change their votes or not.
Allow multiple choice Allow usersto vote for multiple options or not.

4. Click Submit poll to complete. After adding a poll to the topic, the icon |_|]_ﬂ is then displayed in the topics

list.

To perform further actions on this poll, ssimply |eft-click M or e actions on the Poll pane to open the drop-down
menu. Here, you can edit, close/reopen or remove the poll by clicking the relevant button.
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Poll: What do you think the new feature of eXo Knowledge?

Wotes will be closad on Mon,Sep 26,2011, 04:54 AM GMT+0

What do you think the new feature of &Xo Knowledge?

Great

Good

Bad

it comvem

Mare Actions

Vite Now

3.1.2.4. Rate a topic

The Forum application provides an intuitive rating experience through a five-star scale. Your choice of five
stars means the highest rating for the topic.

1. Go to the topic you want to vote.

2. Click on the Action bar.
-y Rate
G Unwatch () Bookmark [ RSS § Tag | 4* Moreactons ~ | (| Searchthistopic ~ = {0 | Moderation ~
S root [] Beautiful beaches in the world Posted:Thu, June 10, 2010, 07:33 M

Administrator

outheast Asia has long been a favorite among beach lovers. Imagine gorgeous beaches where the sky really looks ke it meets the sea, heavenly
sand beaches, sparkling turquoise waters, and lovely tropical weather.

S0 it's no surprise that countries ke Indonesia and Thaidand enjoy a steady stream of tourists all keen on experiencing not only the culture, but also
the fabulous beaches they have fo offer.

Here are some of the most famous beaches you might want to check out in four of Southeast Asia’s countries,

Join Date:06/09/2010

Posts:3 Indonesia

Last post: 06/11/2010, 07:58 This country i best known for Bali, whose beaches attract visitors from all over the world. But Kuta Beach may be the most famous and certainly the

Last Login:06/14/2010, 06:54 mast frequently visited by tourists. This long strip is home to plenty of surfing opportunities, shopping establshments, and a thriving nightlife.
Malaysia

The islands of Langkawi and Pulau Tioman are considered some of Malaysia’s most wondrous gems which promise the visitor a number of beaches
that offer stunning views. Chendor Beach in Kuantan is yet another spot that gives off the feel of an solated paradise and even allows you to witness
green turties laying eggs on the beach from July to September.

Philippines

The Philippines has a number of wonderful beaches scatiered throughout the country, but the place that really stands out for many people 5 Boracay
in the province of Aklan. Boracay gives you an excelent taste of local nightlife as well as the amazing sight of its white sand beaches. Meanwhiie,
Siargao |sland in Surigao del Norte allows you to have a more action-packed stay with its great waves, making the place ideal for surfing.

The Rate this topic form will appear:

Rate This Topic b4

Cancel

3. Rate the topic by clicking the star. The number of selected stars will be changed from grey into yellow.

ﬂ Note

Each user can only vote for atopic once. The function is disabled in closed topics and with banned
users.
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3.1.2.5. Tag/Untag a topic

Thisfunction isfor all logged-in users. Tags are keywords which are used as |abels to describe or categorize the
topic contents. One topic may have several tag names. Using tags alows you to categorize topics based on the
actual content. If used consistently, it could be a better way to find a specific topic than a full-text search.

Totag atopic:

1. Click @ on the Action bar.
Tag

An input text box will pop up.

R55

Rate & Tag
|add Tag'

=

2. Enter atag name or select existing tags in the suggestion list that appears when typing.
3. Click Add tag.

Y ou can assign multiple tags to one topic:

¥ Post reply | | Tag: & sticky® & guide® & policy® & plyerx

% Watch  fZl Bookmark [ RSS Rate

] *Read this thread before you post* *Sticky requested here*

= oot
Administrator

For every new members, please read the policy below before posting new topics.

- Read and search before posting a new thread - redundant threads wil be dosed.

- Reply to existing threads before starting a new thread - redundant threads wil be ¢
This topic will list and link to all threads worthy of being "stickied".

Please leave your suggestions for the topics to be added to this list below and the Mo
This thread wil be deaned once the suggestions have been added, so please d

Tountag atopic:

* Thefirst way: Simply click

®

next to that tag.

» Thesecond way: Thisway allows you to untag one or multiple topics.
1. Click the tag name to be directed to the tags management page.
2. Ticking your desired topic checkboxes from the topics list.

3. Click on the Action bar, then select Untag from the drop-down menu.

#% Manage Tag
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Tag:rules #° Manage Tag -
Topic - & Rating Last posts & Untag
Mobile development - box rules. 03/21/2011, 08:04
=] | B root 0 AM 2 2
by root 3
Forum rules 03/21/2011, 08:01
1 Jack Miler 0 AM 1 1 &

hv

3.1.3. Post

To post areply, select the topic you want to reply to. You can reply to any topic aslong asit is not closed and
restricted. While you are viewing the topic, you can reply to it via either of the following ways:

e Typeam e in the Quick Reply box at the bottom of the topic.

* Click the Post Reply button which is on the top or bottom of the topic.

* Post aprivate reply, or reply with other post quoted.

Tag: & eXox Knowledge ® & Fagture =

Se watch B Bookmark [ RSS Rate ‘& Tag | #* More Actions = . Search This Topic = | @ Moderation =

Advanced reply § W
3 Root Root Hew features of eXo Knowledge i e IL =

Administrator
Whare you can review the new features of eXo Knowladge

Reply with quote

Jon Date:09/06/2011 Private reply —h

Poste:3

Last Post: 09/06/2011, 07:15
AM

Last Login:09/ 04/ 2011, 07:05
AM

Quick Reply -

Cluick reply —+

3.1.3.1. Post a quick reply

Previaw Quick Reply

Y ou can post areply quickly with plain texts without taking into account its format.
To post aquick reply:

1. Scroll down to the bottom of the topic to see the Quick Reply box.
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Message:

Preview Quick Reply

2. Enter you message here. Y ou can use BBCodes in your reply to insert images, videos, or links.
3. Click Quick reply to send you message.
After posting your post, it will be highlighted so you can notice it easily.

See also:

 Edit your post

3.1.3.2. Post an advanced reply
To post areply with thefull editor:
1. Go to the topic you want to post areply.

2. CIickl & Post Reply |on the top or bottom of the topic.

3. Enter your message in the textbox. Use BBCode to format texts, or insert images, videos, and links.

New Post
Required

Content Icons and Smileys L BBCodes Help

Tithe Re: Mew features of eXo Knowledge = L

Message i A B 7 UiEls =siicis =m0 » Q) .

Is there any thing new in v2.2 27
Enter your
reply
Attach Fle Aitach fies

Praview Submit Canca

Optionally, you can:
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« Attach filesto the topic by clicking the Attach a file link. The max size for the attachment is 20Mb.

» Select anicon or smiley for the post in the | cons and smileystab.

4. Click Submit to finish.

Note
"o
If your post isthe last one, its information will be shown at the Last posts column of Forum.
Theicon I::} in the topic title allows you to jump to the last read post in that topic.
See also:

 Edit your post

3.1.3.3. Post a private reply
Y ou can send a private reply in atopic, which only allows the responded user to view the message content.

1. Go into the topic you want to post the reply.

2. Click 77— 1 under the post to open the Private Post form.
| |14 Private |

3. Enter your message and send your messages as described in the Post an advanced reply .

Note

"9
Private posts will not be checked for approval when it is posted in a topic that has the 'Posts
moderation' enabled. Private posts are displayed with the label 'private!.

3.1.3.4. Reply with a quote

You can include a quote from the previous message in your reply to a specific post. This may substantially
increase the readability of the discussion topics when it is used correctly.

Toreply with a quote:

1. Click | _@, Quate | under the post you want to quote.

Thiswill bring up the "Quote" form, with the previous message already quoted in the textbox:
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Cuote

x
Content Icons and Smileys
Luote

TEle Re: Mew features of eXo Knowledge =
Massage " B J UIE=ESE=ii=1= »| Ty () » .

[QUDTE=ro0]

'n'i'h&rE' YOuU Can review Mg new features of gxg Knowled ge

JOUCTE]

Quoted content

Attach File Altach fFes

2. Enter your message. Edit the quotation if necessary.

i. In the Content tab, the quoted content is wrapped between BBCodes tags [QUOTE][/QUOTE] which is
automatically generated. Add your message content before or after this quoted content. Y ou can create a quoted
content manually by clicking — fromthe WY SIWY G editor toolbar:

Y

-z |- [H]* @

This will generate the quotation BBCodes tag for your message. After getting the quotation tag, enter your
quotation between [QUOTE] and [/QUOTE].

ii. Inthe Icons and smileys tab, select an icon for your reply here.

3. Click Submit to finish.

3.1.3.5. Edit a post

After submitting your post, and you want to change it, you can do as follows:

1. Click 2 éf Edit under the post you want to edit.

3 root | Re: Asean Beaches F 1 ) : -_
Administrator

@

It's useful

Join Date:06/09/2010
Posts:4

Last post: 06/4/2010, 11.:03 4 Edit J 2| Delete I[ +i Private J| @ Quote
Last Login:06/14/2010, 09:54 ]
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2. Make changes on the post, then click Submit to accept your changes. When you edit a post, you also have
the opportunity to upload an attachment, or delete an existing one.

3.1.3.6. Delete a post

1. Click g Delete | under your post that want to delete.

Re: *Read this thread before you post* *Sticky requested here* ( ) osted:Tue, March 22, 2011, 08:01 AM ¥

= root
Administrator

check your message box!

| 4 Edit [a Delete | i Private | 4 Quote

Join Date:03/11/201

2. Click OK in the confirmation message.

3.1.4. Use BBCodes

BBCodes (Bulletin Board Codes) are special tags in bulletin boards to help users enrich their posts with
formatting and inclusions. They are useful to provide guarded formatting capabilities to the forum users without
the risk of breaking the html markup of the page. BBCode itself is similar in style to HTML: tags are enclosed
in square braces "[" and "]" rather than "<" and ">" and it offers greater control over what and how something
is displayed.

Depending on the BBCode template which can only be customized by the administrator, you may find how to
add BBCodes to your posts is made much easier through a toolbar above the message area on the posting form.
Y ou can either type the BBCode tags manually or use the toolbar in the posting form. To easily get the BBCode
tags without typing them, simply click on the respective icon which is shown in the toolbar above the message
area.

BEBCode help
\
= BoojpruissssiEE s %9 ¢«(2)
i
Click . onthetool bar to get the full list of build-in BBCode explanations and examples.
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Help BB Code
DD LUUE LISL 3
b1, i, [ul Bold J Italic / Underline
[color] Color m
[size]l Size
font Font
Thighlight] Highlight
[left], [right], [center], [ustifyl Left f Right [ Center [ Justify
[indent] Indent
[emaill Email Linking
[urll, Nlink] URL Hyperlinking
[list] Bulleted Lists [ Advanced Lists
[imal Images
[hitml] HTML Code
[quote] Quote
[css] €55
code View Source Code HTML i
v

3.1.5. Public user profile

Every Forum member has a publicly viewable profile. This includes information provided by the member,
either during the registration process or later viathe User settings.

Whenever you see a member's name in a topic, you can view his public profile quickly by clicking his
username and select View public profile in the drop-down menu:

= Mary Kelly | Re: Mew features of eXo Knowledge

User - I hope to see more new features ;)

|&® View public Profle g Click

Send Private Message

W | Al Posts by Mary Kely
WSS T Al Topics by Mary Kally

Join Date:09/06/2011

Posts:1

Last Post: 09/06/2011, 0743
A

Last Logm:0%/ 06/ 2011, 0541
#

The View User Profile form will be displayed:

71



How To Use Forum?

View User Profile

Profile of : Mary Kelly

Lizar

Join Date: 09/06/2011

Posts: 1

Last Post: 09/06/2011, 07:43 AM
Last Login: 09/06/2011, 07:41 AM

3.1.6. Private messages

Username:
First Marme:

Last Namse

Birthday:
Gender:

Ermai

Job Tide:
Location:
Work:
Mobik:
Website:

Close

x
mary
Mary
: Kely
: mary@localhost
A

This function is for al logged-in users to send messages to other users privately. These messages will not be

moderated and only viewable to the receiver.

3.1.6.1. Send a private message

To send a private message:

1. Click the user name of the member you want to send message, then select Send private message in the

drop-down menu:

(& Mary Kelly

.| user guide 2.1

b

View Public Profile

" |/ send Private Message

| .‘i ti -] All Posts by Mary Kelly

: :f 5] All Topics by Mary Kelly

The Private M essages form will appear:
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Privale Messages

Send ko |root
"5 &K
Trle =
Message | &, B 7 U El=E =iz ==&

2. Enter the username of the receivers and type your message title and contents.

3. Click Save to send the message.

3.1.6.2. Receive a private message

When you have received a private message, there will be a notification on your User bar:

Private Messages(2)

Click Private M essages to open the Private M essages form.

Private Messages

Inbox Sent Messages Compose New Message
Message From Received on
- 09/06/2011, 07:54
Hi mary AM
In which:;

Cijm]

m
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Tab Description

I nbox All received messages which can be viewed and
deleted.

Sent messages All sent messages which can be forwarded and
deleted.

Compose new message Where to compose new messages.

3.1.7. Bookmarks

In the Forum application, the Bookmark function is to collect links to a category, forum or topic you have
visited, so that you can return to that category, forum or topic directly. Bookmarks can be created and managed
by yourself.

3.1.7.1. Add a bookmark
Thisfunction isfor al logged-in usersto save links to categories, forums or topics into the Forum Bookmark.
To bookmark an object:

1. Gointo the object (category, forum or topic) you want to bookmark.

G Unwaich [ rSS Rate & Tag #° More actions - . Search this topic ~ & Moderation ~

2. Click : on the Action bar; or right-click the object title and select Bookmark in the
sl Bookmark

drop-down menu. The bookmarked link will be added to your bookmarks list.

3.1.7.2. View bookmarks

To view bookmarks, click on the Action bar. Thiswill bring up the My Bookmarks
Bookmarks

form, with the list of your bookmarked links. To view the bookmark, click a desired bookmark title from the
list.
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My Bookmarks b4

Link Name

Mew features of eXo Knowledge

Cancel

3.1.7.2.1. Delete a bookmark

Simply click :l corresponding to the link that you want to delete.

The selected bookmarks will be removed from the bookmarks list.

3.1.8. Subscribe to RSS feeds

This function is for all users to subscribe to a specific category, forum, topic. If there are any changes, the feed
of the subscribed category, forum or topic will be updated. To get the RSS feed, right-click your desired item
and then select the RSS item from the drop-down menu.

Nis Bookmark
@ Watch

] Rss

The detailed information of the category/forum/topic is displayed on another tab. Depending on which browser
you are using, this page may look different. In this example, the browser is Firefox 3.6:
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1 Subscribe to this feed using _{ Live Bookmarks

— Select a RSS client

[] ahways use Live Bookrmarks to subscribe to feeds.

Subscribe Now

Yoga

Re: Pre-Natal Yoga Guidelines
Tuesday, September 01, 2009 7137 AM

It is very good for pregnant warmen.

Pre-Natal Yoga Guidelines
Tuesday, September 01, 2009 7:34 AM

baby's delivery a beautiful and less painful experience in totality, Preparing for
5 the best thing that cow sibly happen to amy swom 2 ancient art of yooa 25 i the orient is not more an exclusive right
to the east of the globe any more. In fact, there are more yoga exponents in the west than there are in the east. Mathers to be can now access any of

Select your RSS client to read the RSS. The following illustration demonstrates the RSS feed subscription
using the Firefox Live Bookmark.

» Category feeds contain all posts from al topicsin all forums in a category. The Category Feeds shows the
title (title of the category), description (category description), link (permalink to the category), pubdate
(creation date of the category).

e Forum feeds contain al posts in al topics in a forum. The Forum Feeds shows title (Name of the forum),
description (description of the forum), link (permalink of the forum), pubdate (creation date of the forum).

» Topic feeds contain al posts in a topic. The Topic Feeds shows title (Title of the topic), description (the
content of the topic'sinitial post), link (permalink to the topic), pubdate (the creation date of the topic).

3.1.9. Watch

This function is for all logged-in users to keep track of changes in categories, forums or topics via notification
emails. Whenever there are new changes, such new categories, new topics or new posts, you will receive a
notification from the Forum application.

To watch a desired object, go into the object (category, forum or topic) that you want to add watch and click
= I on the Action bar, or right-click the object title and select Watch from the drop-down
WWatch

menu:
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Health
- Wornens-Is [
T Women Hesq bl Bookmark
% Hypertensi S Watch
- Themostp [ Rss

The watched objects are also listed in the My Subscriptions tab in the User Settings form. When being
unwatched, they also have been existed in thislist.

Y ou will receive the notification message of the successful watching as below:

Messages x

Errar Warning Information

£ You are now watching this kam.

oK

You also receive the email notifications about new postg/replies of the forum that you are watching. In the
notification email, you will be provided links that help you go directly to the topic or go to reply to the post.
After clicking this link, the new posts in your watched topic will be highlighted.

Note

"o
Once a category/forum or topic has aready been watched, the Unwatch option will appear in the
right-click menu or on the Action bar so you can unsubscribe from the object.

3.1.10. Permanent links

Thisfunctionisfor all usersto view and copy the link to a specific forum/topic and share it with others.
1. Go to Forum/topic which you want to share link.

2. Click Permalink label at the right corner.
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., |4 | .= Permalink

Private Messages | = Pending:(4)

Note

The page link you want to share is displayed in the address bar of the web browser. You can copy
and share it to others.

3.1.11. User settings

Y ou yourself may configure your settings, such as personal profile, forum settings, and subscriptions.

Click on the User bar to go to the Settings form. Once you opened the Settings form, you can
Settings

control your personal settings, options and preferences via the following actions:

Edit your profile.

» Change your avatar.

Change the watch settings.

Change the forum settings.

Edit your subscriptions.

3.1.11.1. Edit a profile

By selecting the Profile tab, you can see your personal information and other preferences.
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Settings x

Profile Forum Settings My Subschptions

Usemame .
Screan Name © Root Root

User Tide : Administrator
Signature : -PLF3.5-

Display Signature : ¥ E
Avatar :

Update
Display Avatar : &
Watch topics I start :
Watch topics I post in @ ¥

Here, you can:

 Edit your screen name and title displayed in forumsin the Screen name and User title fields.

« Edit your signature which will be displayed at the bottom of your post. Enter you signature in the Signature
textbox. Tick/Untick the Display signatur e checkbox to enable/disable your signature.

» Change your avatar by clicking the Update link. Tick/Untick the Display avatar checkbox to show/hide
your avatar.

« Follow your created topics by selecting the Watch topics | start checkbox. You will receive email
notifications when there are any new posts added to your topics.

» Follow topics which you have posted by ticking the Watch topics | post checkbox. You will receive email
notifications when there are any new posts added to your created topic.

3.1.11.2. Change forum settings

Go to the Forum Settings tab in the Settings form. You can change preferences, such as time zone, date and
time formats and other display options.
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Sellings x

Profie Forum Settings My Subscriptions

Time Zone (GMT 0-00) Greerwich Mean Time: Dublin, Lo «
Short Date Format  mm/dd Ay (09/06/°2011) -
Long Date Format  ddd, mmmm dd_ yyyy (Tue, September 06, 201 -

Time Format  124hour -
Topics Per Page 10 -
Posts Per Page 10 -

Show Forum Jump &

Save Cance

Check/Uncheck the Show forum jump to show/hide the Forum quick navigation at the bottom of Forum:

Jump to: | Ideas and Feedbacks i=| Go |
Ideas and Feedbacks
Mobile X -
Enterainment

3.1.11.3. Edit a subscription

Go to the My Subscriptionstab in the Settings form, where you can update or delete existing subscriptions.
Settings x

Profie Forum Settings My Subscriptions

Title B
Live demo 7 I |
root@localhost :
= Your personal feed URL & : http: | focakiost: 8080 frest-ksdema ks forum jrss A
Your watches are sent to : root@locathost Update
Save Cance

¢ In the RSS column, you can subscribe or unsubscribe your subscriptions by selecting/deselecting the
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respective checkboxes, then click Save. The selected objects (categories, forums, topics) will be updated to
the Your personal feed URL isfield. Y ou can usethislink to view the content of your subscriptions.

¢ Inthe

column, you can edit or delete your subscription email. Select an email, then click the trash icon to delete.
Enter a new email addressinto the Y our watches are sent to field. Click Update to add your entered email
addresses in the

column.

* Click
)

to remove your watched category, topic, post. After being removed, you will no longer receive any email
notifications of the removed object.

Next, click Save to accept your changes.

3.2. Moderator

Moderators in Forum are responsible for managing contents of posts and replies before and after they are
posted to the category where they are assigned as moderators.

3.2.1. Moderate forums

Moderators can manage all the forums inside their assigned category. If you are a moderator of any category,
you can do the following actions:

* Edit aforum

¢ |Lock/Unlock aforum

* Close/Open aforum

* Moveaforum

3.2.1.1. Edit a forum
1. Go to the relevant forum.

2. Click on the Action bar, then click Edit from the drop-down menu.

1k i -
o~ More actions

3. Edit the forum properties.
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Forum x
Add Forum to (3tepory: Fashion -
Add Foaun Moderation Qpbions P Efretsn ik
Title  Chidren Fashion -
Order
5mate  Cpan -
SETUS  Unlocked -

Dascription The fashuon for chidren

4. Click Save to save al the changes.

3.2.1.2. Lock/Unlock a forum

Locking aforum will prevent all members from creating new topics and posting replies in this forum. All topics
in alocked forum will be locked also, but their contents are still viewable. Moderators can only lock/unlock the
forum that they manage.

Tolock aforum:
1. Go to the forum.

2. Click on the Action bar, then click L ock/Unlock from the drop-down menu.

47 More actions ~

3.2.1.3. Close/Open a forum

Closed forums are invisible to regular users. To the Administrators and Moderators, the contents in a closed
forum are dtill viewable, but creating topics and comments is disabled. Moderators can only close the forum
that they are assigned to manage.

To close/open a forum:
1. Go into the forum you want to close or open.

2. Click on the Action bar, then select Close or Open from the drop-down menu.

' More actions -

3.2.1.4. Move a forum

82



How To Use Forum?

To moveaforum into another category, do asfollows:
1. Gointo the forum you want to move.

2. Click on the Action bar, then select M ove from the drop-down menu.

#% More actions ~

A list of existing categories will appear. Select a destination category to which your selected forum will be
moved.

Move Forum b4

Select Destination Category

Document
Mabile Phones

[ 'y

[ 'y

Cancel

3.2.2. Moderate topics

The followings are actions that a moderator can execute on topics:

e Approve atopic
« Edit atopic
« Moveatopic

o Deleteatopic

» Close/Open atopic

* |Lock/Unlock atopic
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* Stick/Unstick atopic

« Mergetopics
» Split atopic

3.2.2.1. Approve atopic

The moderator can approve pending topics in the forum that enables the 'Moderation topic'. All new topics
added to these forums will be pending for approval. It means that nobody can view these topics except the
Administrator and Moderators of this forum. Pending topic is only viewable when it was approved.

Topic in forum Ideas and Feedbacks O Wt
Topic
@ Sticky: *Read this thread before you post* *Sticky requested here® G»
[ (5] root

] Jack Miller

_

The Administrator and Moderator will know the total nhumber of pending topics at the right corner of their
Forum Administration bar and User bar:

-h ., M | = Permalink

Private Messages| =~ Pending:(3)

Moderator can view the list of topics to be moderated. See View all pending moderation tasks for more details.

To approvetopics, do asfollows:
Thefirst way:

1. Select topics by checking their relevant checkboxes, then click . on the Action
pics by g £ Moderation -

bar if you arein alist of topics.

Or if you arein atopic, simply click on the Action bar.

#° More actions -

2. Click Approve from the drop-down menu.
The second way:

1. Click : on the Action bar and click Approve from the drop-down menu. The
| Moderation = PP P

Unapproved Topics List form opens.

2. Select checkboxes corresponding to the posts you want to approve. Y ou can preview the post when hovering
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your cursor over the post title.

Unapproved Topics List

Topic Views
i KS user guide 0
= How to access Wiki
ki Space 0
] WWWWWw 0
Approve Cancel

Action

3. Click Approve to accept your approval. Approved posts are shown normally for regular users to view and

take some actions.

3.2.2.2. Edit a topic

1. Select atopic to edit by ticking its respective checkbox.

2. Click

on the Action bar.

& Moderation ~

3. Click Edit from the drop-down menu that appears.

= actions -

4. Edit the topic as you wish. Leave the reason for the editing in the Reason field if needed.

., Search this Forum ~ || %  Moderation ~

Last posts 7 [

03/21/2011, 02:
AM

¥ | Open

by Jack Miller | &) Close

03/16/2011, 071 L+ Lock

AM " Unlock [l

tl'l.r:\____:\____ I+I

[l -

3.2.2.3. Close/Open a topic

Only Administrators and Moderators can perform these actions. Closed topics will be invisible to regular
users. Moderator can only close or open topics in the category that he manages.
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To close or open atopic:

1. When you are in a topics list, select a topic by checking its corresponding check-box, then click

. on the Action bar.
& Moderation -

When you arein atopic, click on the Action bar.

47 More actions ~

2. Click Close or Open from the drop-down menu that appears.

Theicon of the closed topic will be changed to automatically.
SRl

3.2.2.4. Move atopic

Only Administrators and Moderators can perform this action. This function is used to move topics from a
forum to another one. The Moderators can only move topics between forums that he manages.

Tomoveatopic:

1. Select a topic by checking its corresponding check-box, then click . on the
pic by g &P g & Moderation =

Action bar when you arein atopicslist.

Or, if you arein atopic, click on the Action bar.

" More actions -

2. Click M ove from the drop-down menu.

3. Click to select a destination forum to move.

86



How To Use Forum?

Move Topics b4

Select Destination Forum:

=5 | Knowledge Suite
Space

S | Document

=5 | Mobile Phones

Cancel

Note

The moderator of aforum will be checked for permission. The moderator can not move topics to:

¢ Closed/locked forums not under his management.
» Forumsto which he does not have the right to add topics.
» Forumswhich arein categories that he is restricted.

Therefore, only the forums which the moderator can move topics are shown in the list of
destination forums.

3.2.2.5. Delete a topic
To delete a specific topic:

1. Select topics by checking their corresponding checkboxes, then click ) on the
pics by 9 &P 9 & Moderation =

Action bar when you arein atopicslist.

Or, if you are already in atopic, click . on the Action bar.
Y Y P 4~ Maore actions -

2. Click Delete from the drop-down menu, then click OK in the confirmation message.
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To delete topics of a specific user:
1. Right-click the username of the poster whose posts you want to del ete.

2. Click All topics by [User name].

izl Root Root
. Adminickratar

E View Public Profile

. Send Private Message
] Al Posts by Root Root
] Al Topics by Root Root

Join Date:09/06/2011
Posts:6

Last Post: 09/06/2011, 07:35
AM

Last Login:09/06/2011, 07:57
AM

All topic posted by the selected user will be displayed:

Topics by User x
Topic b Rating Last Posts - Replies = Views =~ Delete
How to acoess a .
| space? 09/06/2011, 04:11 AM 0 1] @
[=] % Demo data policy 09/06/2011, 03:17 AM 0 4 -
& . '
= Ef;ﬁgg;fg of e 09/06/2011, 07:43 AM 3 7 ®
Close

3.Click | g corresponding to the desired topic, then click OK in the confirmation message.

| .

3.2.2.6. Lock/Unlock a topic

This function is for administrators and moderators only to lock inappropriate topics. All posts in a clocked
topic are still viewable, but posting reply will be disabled.

Tolock or unlock atopic:
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. on the Action bar when you arein atopicslist.
2 Moderation - y P

Or, click on the Action bar when you arein atopic.

if- ] i
o~ Maore actions -
2. Click Lock or Unlock from the drop-down menu that appears.
3.2.2.7. Stick/Unstick a topic

Note

"9
This function is for administrators and moderator to stick topics which will be located at the top
of thetopics list. The topicswill not fall down thelist if any new posts are added.

Tostick or unstick atopic:

1. Select atopic by ticking its corresponding checkbox, then click on the Action

# . Moderation -
bar when you arein atopicslist.

Or, click on the Action bar when you are aready in atopic.

4~ Maore actions -

2. Click Stick or Unstick from the drop-down menu that appears.

Y ou can see the sticked topic in the top of the topics list:

D - & Rating = Last posts =
& Sticky: *Read this thread before you post™ *Sticky requested here® [ 03/16/2011, 07:09
root 0 0 13
by root|
Mobile development - box rules. & 03/21/2011, 08:09
g oot 0 AM 2 3
by root
Forum rules & 03/21/2011, 08:01
q ck Miller 0 AM 1 1
by root;

[ROM] eXo ROM released G 03/21/2011,02:18

When creating a new topic, you can also make this topic sticked by ticking the Sticky checkbox in the Options
tab.

3.2.2.8. Merge topics

When there are two or more related topics, you may want to merge these topicsinto one as follows.
1. Gotothetopicslist.

2. Select more than two topics to be merged by checking their checkboxes.

3. Click ) on the forum Action bar.
& Moderation =

4. Click M erge from the drop-down menu that appears. The M er ge T opics form opens.
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Merge Topics x

Destination Topic  MNew features of eXo Knowledge -

New Topic Title New features of eXo Knowledge

Save Cancel

5. Select a destination topic which will be the main entry of the merged topic from the list of the existing topics.
Give one name for the new topic in the New topic titlefield if you want.

6. Click Save to accept. After being merged, selected topics will be joined into one topic. All posts of the other
topics are displayed as posts below the main entry.

3.2.2.9. Split a topic

A topic with more than two posts can be split into separate topics.
1. Go into the topic you want to split.

2. Click on the Action bar and select Split from the drop-down menu. The Split

47 More actions =
topic form opens.

Spdit Topic b1

Post Rame Created Date Created by Action -

09062011, OF:30

Re: Mew featuras of eXo Knowledge AN root

0906/2011, 0F:34

Ra: Mew featuras of eXo Knowledge AN root
Ra: Mew featuras of aXo Knowledge EEI{IDE'"IMH' b rriary
Ra: Mew features of eXo Knowledge U7 2, 025 rary =
Re: Hew features of eXo Knowledge i?;.w-'lzm 1, De:al iy
Ra: Hew featuras of eXo Knowledge ﬁ;ﬁ?’lzml' e mary

Saw Cance &

3. Enter the name for the new topic in the New topic field.
4. Select posts by checking their respective checkboxes.

5. Click Save to complete.
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The new topic will be displayed in the topics list with the new name. The last selected post will become the
main entry of the new topic.

3.2.3. Moderate posts

As a moderator, you can decide whether the content is allowed or not, and edit or delete its if needed. To
moderate a post, you need to select that post first by checking its relevant checkbox.

%' Re: Demo data policy Posted:Thu, February 24, 2011, 04:05 A j_TE_l
Thart's very helpful guys, keep your good work up! click here to select the post
Next, click on the Action bar and select a desired action from the drop-down

@ Moderation ~

menu. All the moderation actions will be reached via this menu:

actions - ., Search this topic = | % Moderation =
Posted:\ . Move -
2. Approve
=) Hide
=) Show
s when necessary. 8] Delete

ST =

Followings are actions that a moderator can perform on a post:

* Approve posts
* Move posts

» Delete posts

» Hide posts

» Show posts

e Uncensor posts

3.2.3.1. Approve a post

All posts in a topic that requires post moderation will not be viewable before approval. This function is to
approve posts which are pending for approval.
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] Which mobile phone you like most? ( )

Which mobile phone you like most?

Y ou can select to approve a single post or multiple posts at the same time. The Moderator can view the list of
tasks to be moderated. See View all pending moderation tasks for more details.

Thefirst way:
1. Select the posts to approve.

2. Click . on the Action bar and select Approve from the drop-down menu.
& Moderation = PP P

The second way:

1. Click ) on the Action bar and click Approve in the drop-down menu. The
. Moderation - PP P

Unapproved Topics List form opens.

2. Select checkboxes corresponding to the posts you want to approve. You will see the preview of the post
when mouse over the post title.

Unapproved Topics List x
Topic Views Action
] KS user guide 0 [l
- How to access Wiki
kit Space 0 O
2] WWWWWW 0 ]
Approve Cancel

3. Click Approve to accept your approval.

Approved posts are shown normally for regular usersto view and take some actions.

3.2.3.2. Delete a post
To delete posts:

Thefirst way:
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1. Click . on the Action bar and click Show in the drop-down menu.
& Moderation =

2. Click OK in the confirmation message.

The second way:

1. Click g Delete | under the post you want to del ete.

2. Click OK in the confirmation message:

Re: *Read this thread before you post* *Sticky requested here* (

2 root
Administrator

check your message box

Join Date:03/11/201

[ 4 Edit [_e Delete | ¢ Private || € Quote

3.2.3.3. Move a post

Y ou can move posts to atopic of your choice.
To move posts:

1. Select the post that you would like to move.

2. Click . on the Action bar and select M ove from the drop-down menu.
. Moderation =

3. Select adestination topic in the topics list that appears.

The moderator will be checked for moving permission. He can only move post inside the forum that he
manages. Therefore, at the destination topics list, only the topics which the Moderator who have the move
permission, are listed for moving.

3.2.3.4. Hide a post
When a post is hidden, only Administrators and Moderators can view and mangeit.

To hide a post, select on the Action bar and click Hide from the drop-down menu.

. Moderation =

| Re: [ROM] BEAST ROM released ! Fast and furious , update page 1 ( )

yeabh, first postill

After being hidden, the hidden post is marked by 'hidden!" label and regular users can not view it.

3.2.3.5. Show a post

Y ou can show asingle or multiple hidden posts at the sane time:
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The first way: Select the post to be unhidden and click on the Action bar, then

. Moderation -
click Show in the drop-down menu.

The second way: Follow this method if you would like to show multiple posts.

1. Click . on the Action bar and click Show from the drop-down menu.
& Moderation -

2. Select hidden posts by selecting its checkboxes.

3. Click Show.

3.2.3.6. Uncensor a post

The administrator and moderator can censor al topics, posts containing censored keywords. These censored
keywords are specified by administrator. All topics and posts containing these keywords will l1abeled with "This
topic is pending for Censor' (for post).

Thefirst way: Follow this method to uncensor a specific post/topic.

1. Select hidden posts/topics by selecting its checkboxes.

2. Click the M oder ation on the Action bar and select Show from the drop-down menu.

The second way: Follow this method to uncensor posts/topicsin thelist of existing hidden posts/topics.

1. Click Moderation on the Action bar and select Show from the drop-down menu. There will be a list of
hidden posts appears.

Hidden Posts x
Post Name Created Date Action
Re: New features of eXo
Knowledge 09/06/2011
Ff.ill_:;_,.-_::a:L es of eXo 09/06/2011 v,
Show Cancel

2. Select hidden posts by selecting the respective checkboxes.

3. Click Show.

3.2.4. View all pending moderation tasks
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Administrators and moderators can manage all pending tasks in Forum easily. The total number of pending
topic/posts that need to be moderated are shown right on the User bar/Forum Administration bar.

-h ., 4 | = Permalink

Private Messages| ¥ Pending:(3)

To open thelist of pending tasks, click Pending on the User bar.

The pending topics and posts are shown in the Waiting for approval form:

VWaiting for Approval 4
Type Name Created Date
D Re: Mew features of eXo Knowledge 09/06/2011 07:34 AM
D Re: Mew features of eXo Knowledge 09/07/2011 02:50 AM
D Re: Mew features of eXo Knowledge 09/06/2011 07:35 AM
D Re: Mew features of eXo Knowledge 09/07/2011 02:50 AM
Close

This form lists al the pending topics, posts and the created dates. From here, you can approve or delete
topics/posts.

To approve a pending topic/post:

1. Click the topic/post title in the list.
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View Post b

Re: New features of eXo Knowledge
Tue, Septamber 06, 2011, 07:34 AM

Originzly Posted by root

Originaly Posted by root
Where you can review the new features of eXo Knowledge

Is there anything new in v2.2.2?

Approve Delete This Post Close Open Topic

2. Click the Approve button to accept approving topic/post.
To delete pending topics/posts, simply click the Delete this topic/Delete this post button. The pending
topic/post will be removed completely from the pending list and its forum.

3.2.5. Ban IPs

This function allows banning I Ps that may be used by users who abuse the forum functions or violate the forum
rules and policies.

This function is similar to the Ban IPs tool used by administrators. However, the Ban IPs tool used by
Administrators can ban IP from the whole forum, while Moderator can only ban IP in a specific forum only.

Toban IP on a specific forum:
1. Go to the forum you want to ban IP.

2. Click on the Action bar and select Banned | ps from the drop-down menu. The

#% More actions =
Banned | Psform opens:
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Banned IPs x
Filter:
P
. . . . [Add]
102.168.11.123 VieW POST e [P osts] %]
102.168.11.46 [Posts] [X]
Close

» Toban an IP, simply enter the |P address into the I P textboxes and click Add. All banned IPswill belisted in
the banned IPs table. You can view all posts which are posted from the specific banned IP or delete them
from the banned IPs list.

« Toview al posts submitted from a specific P, click the [Posts] link of the respective |Ps. These posts can be
viewed and deleted by the Administrator.

¢ Toremove abanned IP from the banned IPs list, click the [x] of the relevant IP.

Besides, you can filter the banned IPsif there are too many banned IPs.

« Tofilter one banned IP, enter a part of the | P address into the filter textbox, all 1Ps matching with the entered
term will be displayed.

3.3. Administrator

With the highest rights, the Administrators are in charge of the entire management tasks, including configuring
and customizing the Forums porlet, backing up data, managing users and granting permissions, managing
categories and forums. Administrator has the global role.

3.3.1. Manage categories

Only administrators can do categories-related management tasks. To manage forums better, administrators
usualy build a good forum structure using categories. So, a category is a set of forums containing all
discussions about the same subject. See the following diagram to learn about one typical Forum structure:
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Forum portlet

Forum Category 1

Forum 1 Forum 2

_Tupic 1 |

(post 1) (post 2)) (post # )

— Forum Category #

1
Forum # || Forum #

3.3.1.1. Add a new category

Only when you are assigned as administrator, you can do this function. Normally, one category is created as
public that allows everyone to access without any restrictions. Meanwhile, one restricted category only allows
specific users/groups/memberships to access. Also, you can assign moderators to your category and specify a
set of permissions for membersin the category.

Toadd a new category:

1. Click on the Forum Administration bar or click on the
© & Add category © & Manage Category ~

Action bar, then select . The Category form will be displayed.

© & Add category
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Category x
Category Permissions
Title  Fashion *
Order g

Restricted Audience demo,/organizationfoperations

Description Al things related to fashion|

Save Cancel

2. Enter the category title into the Title field which isrequired. (Special characters are accepted)

Also, you can:
« Enter the order of category in the numeric format into the Order field.
» Giveabrief description for your category into the Description field.

« Make the created category as restricted by limiting the number of audiences via one of the following ways:

The first way: Enter names of users/groups/memberships that can access this category into the Restricted
audience textbox. The different values are separated by commas.

The second way: Use selectors next to the Restricted audience textbox.

i. Click 8 to select a specific user from the groups list.
ii. Click 5.. to select al users with the specific membership in a group.

iii. Click Eb to select agroup of users.

» Specify the category permissions:

Administrators can specify which actions that a user/group/membership can perform in a category. You can
also assign the moderator to that category.
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i. Go to the Permissionstab in the Category form.

Category

Category Permissions

Moderators

vho can start topics?

Vho can post?

Yho can only view posts?

x
s &6
548K F
5 &6
558

*

ii. Enter the names of all users/user groups/memberships who have the permission to create new topics/post

messages/view posts only in the corresponding fields.

iii. Enter the names of all users/user groups/memberships that are going to be the category Moderators in the

M oderatorsfield.

3. Click Saveto finish.

3.3.1.2. Edit a category

1. Select a category to edit, then click
categories list.

2. Click Edit from the drop-down menu.
3. Make changes on the category properties.

4. Click Save to save your changes.

3.3.1.3. Delete a category
1. Select a category to edit, then click

categories list.

© & Manage Category ~

© & Manage Category ~

on the Action bar when you are in the

on the Action bar when you are in the
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2. Click Delete from the drop-down menu.

3. Click OK in the confirmation message.

3.3.2. Manage forums

3.3.2.1. Add a new forum

When creating a new forum, you can aso configure the forum notification settings and specify the permissions
for membersin that forum.

To add a new forum to a specific category:
1. Gointo the category to which you want to add new forum.

2. Click - on Forum Administration bar or click on the
Add forum ! & Manage Category ~

Action bar and select Add forum.

Home * Fashion . i = Pemaink

©  addForum | JB users | &5 Adminitration - cl? settings Bookmarks Private Messages 5 Pending:(0)

Fashion : All things related to fashion G Watch 5L Bookmark [ RSS | Search thie category = | & Manage Category = -

Forums Last Posts Topics ] Edk
o, Export Forum
No Forums No Posts 0
¥, Import Forum
@ Dalete

.
Mo recent post Has recent posts ] Forum & lockad ) Forumis dosed Has unread posts Al read ® watches

3. Enter the forum title which is required and description in the corresponding fields in the Forum form. The
forum title must be less than 50 charaters.
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Forum X
&dd Forum to Category:  Fashion -
Add Foaun Moderation Qpbions P Efretsn ik
Title  Chidren Fashion =
Order
State  Open -
StEtus  LUnlocked -

Dascription The fashuon for chidren

Save Cance

4, Click Saveto finish.

The administrators and moderators of a forum may want to get updated of what is new in forums under their
management. This can be done when creating a new forum.

3.3.2.1.1. Configure the moderation settings
When creating aforum, you can set moderation-related options as follows:

1. Select the M oder ation optionstab in the Forum form.

2. Do actionsin the relevant fields.
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FOruim x
Add Forumn to Category:  Fashion -
Aod Forum Moderation Options Permissions
Moderators
a4 &g

Auto-fil the moderator's emai |

Email addresses to notify
when there s a new post

Ermail addresses to notify
when there & a new topic

Moderate Topics

Save Cancel
E
Details:
Field Description
Notify Moderators Check this option to enable the notification email.

Email addressesto notify when thereisa new post  Enter the list of email addresses which will get the
notification if any new post is created.

Email addresses to notify when there is a new Enter the list of email addresses which will get the
topic notification if any new topic is created.

M oder ate topics By default, new topics must be always approved and
visible to everyone. If this option is selected, new
topics will be pending for approval before being
viewable.

3.3.2.2. Delete a forum
Only administrator s can perform this action. When aforum isremoved, al of its topics will then be deleted.
1. Go into the forum you want to remove.

2.Click : on the Action bar, then select Delete from the drop-down menu.
47 More actions ~

3. Click OK in the confirmation message to accept your deletion.
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3.3.3. Manage Users

To take this action, click .:ﬁ T on the Forum Administrator bar. The User Management form will
5ers

be displayed:
User Management 4
Search: L

Username User Title Forum Fole Banned Action

root Adrninistrator administrator false =%
john Moderator moderator false _{,’Ej
mary User user false =5
demao User user false =

Close

Now, you can search for specific users to edit their profiles or remove them from Forum.

3.3.3.1. Promote a user
The administrator can edit profiles of members and promote any user to administrator or moderator.
To promote a user to administrator/moder ator:

1. Click .:E- J on the Action bar. The User Management form will be displayed.
SErs

2. Click corresponding to the user you want to promote. The profile of this user will be displayed right
=il

—

below the userslist.
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User Management x
"
Profile Settings Ban Lser TOpics Posts
% g Usamame
m”‘ scraan Hame  mary ielly
-
. Lser Tk Loe=r
[Resat] Forum Adminstrator
Modarator of Categories +
Modarator of Forums -+
Signatura

Displey Signatura

Display Avatar |+

Sava Cancel

Linse

In the Profile tab, you can see the following fields:

Field Description

Screen name The name displayed on Forum.

User title Thetitle representing the role of user.

Forum administrator Grant the Administrator role to a selected user or not.

The Administration role of the default administrator
can not be edited in the User M anagement form.

M oder ator of categories
The list of categories moderated by the selected user.

Click
=l

to select a category.

M oderator of forums
The list of forums moderated by the selected user.

Click
-+

to select aforum.

3.3.3.2. Modify user's forum settings
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Y ou can modify the forum settings that users set in their User settings.

Go to the Settings tab in the User Management form:

User Managemant

noot

johin

damo

Prafil Sattings Ban Usar

Tirmea Zone

Short Date Format
Lang Date Formmat
Time Format
Topics Per Page
Posis Per Page

Show Farum Juma

Administrator administrator
Moderator miderator
Lisgr Vil

Liser Ty

Topics Posts

[EMT 000 Greerwach Mesan Time: Dublin, Lo »
e/l Ay (906201 1) -

ddd_ mmmm dd. vy (Tue, Seplember 08, 207 »

T hour -
10 -
1d -
o
Save Canca
Clasa

falsa

falsa

false

fales

W OR N M

Now you can modify the forum settings that the selected user has set in their User settings. See User settings
for the detailed descriptions in the User Settings form.

3.3.3.3. Ban users

There are other methods to ban users from the Forum application or specific forums, categories. In case you

know the username of the user who violated your forum palicies, you can search and ban this user quickly.

In the User Management form, go to the Ban user tab:
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User Management x
derno s fakse Sl
Profie Lettings Ban Post
Banmnad
Duration
Raason
Ban Counk
Bans Log
Ban Date
53 Canc
O
i
Details:
Field Description
Banned Ban one user or not.
Duration The interval during which the user will be banned.
Thisfield is only edited when you ban this user in the
'‘Banned' field. In the ban duration, the banned user
only can view forums and topics but he/she can not
post replies or send messages.
Reason The reason for banning this user.
Ban count The ban times of the user.
Banslog Other log information.
Ban date The date when the ban takes effect.
See also:

* Ban |Psfor moderators

* Ban IPsfor administrators

3.3.3.4. Remove a user
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=] Warning

If auser isremoved from Forum, it meansthat he is also removed from eXo Knowledge.

Toremove a user from Forum;
1. Goto MySpace > Administration > Manage user s and groups on the Administration bar.

The User management form appears:

) é &

User Management

Search: | ::User Name | 7
User Name Last Name First Name Ema Action
Mary Burrow Mary mary @gmail.com = ?
dema gin Dema demoi@loc alhost il ]j
john Anthomy John john@localhost 7 | @
mary Kelly Mary mary @localhost e ]j
root Root Root root@locahost = |
slamdunk vuvu hoa hoavuvnfgmail com = |l
sunfiower Flower Sun sunfiower @yahoo.com = |l

2. Click the relevant trash icon to remove, then select OK in the confirmation message to accept your deletion.

Although all topics and posts of this user will not be deleted, other users can not send messages to the removed
user any longer.

3.3.4. Administrative tasks

All  of administrative tasks can be reached via the menu that appears after clicking
.. . on the Forum Administration bar. You can select a desired action from the
o5 Administration =

following drop-down menu:
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Wz Adrministration ~ &

M =

Sort Settings
" | Censor Keywords
i Moftifications

BBCodes

S
e

Pruning

-3

1'&

Topic Types
Baned IPs
Export

= (=

Import

In this section, you are going to learn how to perform all of these administrative tasks and customizations:

e Set up Sort Settings

* Define the censored keywords

» Customize the email notifications template

* Customize the BBCoces

» Customize the topic types

* Set up Auto-pruning

e BanlPs

* Back up Category/Forum

3.3.4.1. Set up sort settings

Click . ) on the Forum Administration bar and click Sort Settings from the
«3 Administration = J

drop-down menu. The Sort Settings form opens. Now, you can set properties for how forums and topics are
sorted in Forum:
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Sort Settings b4
Sort Forums by  Order -
Direction  Ascending -
Sort Topics by Date of Last Post -
Direction  Descending -
Save Close
:

e Sort forums by: Sort forums by several criteria. name, order, lock status, creation date, modification date,
topic count, and post count.

Direction: Sort forumsin the Ascending or Descending order.

» Sort topics by: Sort topics by name, lock status, creation date, modification date, date of last post, post
count, view count, attachments count.

 Direction: Sort topicsin the Ascending or Descending order.

3.3.4.2. Define a censored keyword

Censored keywords are those which are specified as inappropriate in the Forum application. If any topics or
posts contain either of censored keywords, they will be hidden until being verified by Administrators or

Moderators. Click - , on the Forum Administration bar and click Censor
o, Administration -

K eywor ds from the drop-down menu:

Censor Keyword Enter censored keyword *

v

Censored Keywords:

{(comyma separated)

Save Close
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3.3.4.3. Customize an email notification template

If there are new posts in the category or topic that a user has watched, the user will receive the email
notification like this:

[eXo Intranet][ildeas and Feedbacks]Should activity streams support emoticon?  1obex |« [EXEIIED

Patrice Lamarque to anh nguyen show details Mar 18 (6 days ago
Hint : check the tutorial about activityProcessor in social refguide customizable contents
Jump to post: click here ¢

Posted by patrice_lamarque on 03/17/2011 at 21:10 GMT+0 in "Ideas and Feedbacks™
Post a reply: click here

This message is an automalic notification senf from eXo intranet forums. You received if because you are walching new Posts in the forum "ldeas and Feedbacks™ . If you wa
these nofifications glick here

This section will describe how to create and edit the email templates that can be used to send emails to users.

Click on the Forum Administration bar and click Notifications from the

W5 Administration -

drop-down menu to open the Notifications form:

Hotifications o

Mew Posts Notification Moved Motification -

Add 2 prefix to notifications |+
Motification Subject Template [sCATEGORY][SFORLUM] $TOPIC

Content Notification  [; — ® Y

Hi,

you receive this email because you registerad for the Forum and Topic
Watching notification

We would like to inform you that thera is a new $SADD_TYPE in the
SOBIECT_WATCH_TYPE $OBJECT_MAME with the following contant

FPOST_CONTENT

Al STIME on SDATE, posted by SPOSTER
Go directly to the post Click here,
Or go to reply to the post Click hera

» Add aprefix to notifications: Tick the checkbox to add a prefix to the email notification.

e Content Natification: The template content of the notification email of new topics/posts that can be
modified with the built-in Editor.

« Moved Notification: The template content of the topic/post which is moved to the other forum/topic.

Followings are variables which can be used in the template:
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$OBIECT_WATCH_TYPE: Will be replaced with the watched object type: Forum/Topic.

$ADD_TYPE: Will be replaced with the new added object type: Topic / Post.
$OBIECT_NAME: Will be replaced with the name of the watched topics/forum/category.
$OBIECT_PARENT_NAME: Will be replaced with the category/forum name.
@POST_CONTENT: Will be replaced with the post contents.

$TIME: Will be replaced with the time when the post was added.

$DATE: Will be replaced with the date when the post was added.

$CATEGORY:: Will be replaced with the category name.

$FORUM: Will be replaced with the forum name.

$TOPIC: Will be replaced with the topic name.

$LINK: Will be replaced with the link referring to the new post.

These variables are used to load the content dynamically. Thus, you should not edit them. In case the template
is changed unexpectedly, you can go back to the default template by clicking 43 . You can use the text editor

to format the template as you wish.

3.3.4.4. Customize a BBCode

By default, there are some default BBCode tags that are initialized via plugins: "[B]", "[I]", "[HIGHLIGHT]",
"[IMG]", "[CSS]", "[URL]", "[LINK]", "[GOTO]", "[QUOTE]", "[LEFT]", "[RIGHT]", "[CENTER]",
"[JUSTIFY]", "[SIZE]", "[COLOR]", "[CSS]", "[EMAIL]", "[CODE]", "[LIST]". You can add, edit or delete

the BBCode tags.

Click on the Forum Administration bar and click BBCode from the drop-down

o5 Administration =

menu to open the BBCode Manager form.
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BBCode Manager x
TAG Description Active Edit/ Delata

The [ur=option] tag allows lnk to other -
URL (Option) websites and files and usean optional parameter I <
to ‘name’ of thisink.

m

The [justify] tag allows aligntment text to

JUSTIFY e v < 1
B Set text in bold J 1l )
HIGHLIGHT TPE [highlight] tag allows you to make highlight . 2
of your text,
1 Set text in italic ] = m

Add new -
BBECode _ql Agd BBCode Save Close

Here, you can do the following actions:

Add anew BBCode.

Edit aBBCode.

Delete a BBCode.

Activate/Deactivate a BBCode.

3.3.4.4.1. Add anew BBCode

1. Click on the Forum Administration bar and click Add BBCode from the

5| Administration -

drop-down menu.

2. Input valuesinto the Add BBCode form.
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Add BBCode x
Tag « [}
Replacement
Description
3
Exampla
Praview
- (3
Use {option} 3
G Rasat Closa
Details:
Field Description
Tag This is the text for BBCaode, which goes inside the
square bracket.
Replacement The HTML codes that replace the user-entered
BBCode.
Description The brief description about this BBCode tag.
Example Usage The sample of the BBCode in use.
Use Enable the tag attributes: [tag=option][/tag]
Preview dialog Preview the rendered BBCodes.

Click thisicon to see descriptions of each field.

3. Click Preview to preview your created BBCode tag, or click Save to finish.

3.3.4.4.2. Edit a BBCode

1. Click - corresponding to the relevant BBCodes tag.

-
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Edit BBCode x

Tag yp = 3

Replacement <a target="_blank href="{opton}">{param} </a>

L
Description The [url=cption] tag allows link to other websites and files and ysean optional parameter to
‘name’ of thisink.
1
Example [URL=http:/jwww. exoplatform. com]Clidk gptn exoplatform
website. [JURL] Preview

Use {option} & 3

Save Reset Close

2. Make changes to the BBCodes tag.
3. Click Preview to preview the BBCodes tag after being edited, or click Save to finish your changes.
3.3.4.4.3. Delete a BBCode

Simply click == corresponding to the BBCodes you want to delete and then select OK in the confirmation
i)
LN

message to accept your deletion.
3.3.4.4.4. Activate/Deactivate a BBCode

Any BBCode can be activated/deactivated.

) BaCode Manager active/deactive BBCode x
TAG Description M&e Edit/Delete
QUOTE The [quote] tag allows attribute content of post. =65|’
URL (Option) = The [url=option] tag allows link to other websites and files and usean optional :cil’

parameter to ‘name’ of thislink.

B Set text in bold i = ﬁ

» To activate an existing BBCodes tag, tick the relevant checkbox.

e To deactivate an existing BBCode tag, simply deselect the relevant checkbox. The entered BBCode will be
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displayed as the plain text.

3.3.4.5. Set up the auto-prune
The pruning alows you to clean alarge amount of obsolete and inactivate topics based on criteria.

1. Click on the Forum Administration bar and click

i Administration - “4a Pruning from

the drop-down menu to open the Auto Prune form.

Auto Prune
Category Forum Active Last Action
Run
Knowledge Suite

Knowledge Suite Live demo > =

Knowledge Suite Space ] =) ®
Doocument
Document eXo Enuﬁa:liedgue Liser .’;.' -
Document b Settngs =M :

Close Run Prune

2. Click 6y to set the prune settings for the corresponding forum in the Prune Settings form:
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E| Prune Settings x

The prune function allows to clean old and inactive topics from your forums.
Pruned topics are not deleted they are set inactive.

inActiveDay 0 Day =
jobDay 0 Day =

[ * Dry Run J 0 topics would be pruned

[ Save J[ Close ]

&
3. Specify the criteriain each relevant field.
Field Description
InActivateDay The number of days/weeks/months that the topic has
not been active.
jobDay The number of days/weeks/months that the prune job
will be executed to check for the old topics and

deactivate them.

Check how many topics will be pruned.
* Dry Run v o P

4. Click Save to accept settings.

After setting the prune successfully, the auto-prune will be run automatically on the forum that has been set to
check for the inactivate topics.

3.3.4.6. Create a topic type

The topic type is the visual indication for other users to know what is topic about at a glance. When creating
new topic, users can select the topic type that they are going to start. The Administrator can define these topic
types.
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New Topic »
Content fcon Options Permissions
Available icons = B preview and selact an icon
¥ Msc lcons 20 poBE T EO e Haediseloidaoad@
» Office Icons 0l »EN069 A0 AR 2 DJIPrETOEA0e-
» Navigation Icons Bl = A CaaEwfFEHoBE ¥ &4 0 F g b &
» Tool Icons JIEE AN E = , T 2 & m %
» User Icons

; “;_)
1 Narme of the salacted icon: IconsViev

Preview Submic Cancel

Click @ Administration - on the Forum Administration bar and click Topic types from the
1

drop-down menu to open the Topic Type Manager form.

Topic Type Manager 4
Tcon Type Name Action
1l Admin View =
hh Pol =
4y Weather # il £

Add Topic Type Close i
The Topic Type Manager form lists al topic types and allows you to add new topic types, edit or delete the
existing ones.
Toadd atopictype:
1. Click Add Topic Type.

2. Enter the topic name in the Type field, then select an icon for thistopic type:
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Topic Type x
Type | News| [ — Enter the name of the topic type
Icon " avaitable icons - | B preview and select an icon Set Default
| » Misc Icons Ao YD E Dm0 B e 5§
» Office Icons & o3 Foa 20008009 -
» Navigation Icons AOf@>r D8R E POEEC0e
* Tool Icons mﬂﬂ'ﬁﬂ""gﬂﬂléifﬁquﬁ
» User Icons § & 4 4 ol @Y EEAN ;
> & @ @ %
. Selected icon
’ Name of the selected icon: New
Save Cancel
F
3. Click Save to accept adding your new topic type.
Y ou will see the new topic type has been added:
Topic Type Manager x
Icon Type Hame Action
v Adrmin View =
i} Pol = o
3 Weather # M =
Mews = m
Delete
Add Topic Type Close .

« To edit the topic type, click
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» To delete the topic type, click

|

3.3.4.7. Ban IPs

The Administrator can ban |P addresses that may be used by users who abuse the forum functions or violate the
forum rules and policies. All Banned 1Ps can not be used to add posts to the Forum. Any user who uses banned
IPs to add post, will be recognized as the banned user. As a result, the banned user can only view and is
prevented from most of basic actions to the forum, such as adding topics, posting, or rating. This feature in the
Administrative tasks is used to ban the IP on the Forum application, meaning that this will take effect on all
forums.

Click . ) on the Forum Administration bar and click Banned |IPs from the
«n  Administration =

drop-down menu. The Banned | Ps form opens:

Banned IPs x
Filter:
IP
- - - - [Add]
192.168.4.100 [Posts] [¥]
192.168.1.120 [Posts] [¥]
Close
View Posts

» Toban an IP, simply enter the |P address into the I P textboxes and click Add. All banned IPswill belisted in
the banned IPs table. You can view all posts which are posted from the specific banned IP or delete them
from the banned IPs list.

e To view all posts submitted from a specific IPs, click the [Posts] link of the respective IPs. These posts can
be viewed and deleted by the administrator.
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« To remove banned IPs from the banned IP list, click the [x] icon of the respective IP.
Besides, you can also filter the banned IPs if the Banned 1Ps are too many.

To filter banned IPs, enter a part of the IPs address into filter text box, all IP matching with filter term will be
displayed.

3.3.4.8. Back up a category & forum

The export function is a best way to back up datain the Forum application. This function enables you to export
categories and forums in the Forum application into the .zip or .xml file. When a category/forum is exported, al
its forum, topics, posts and its properties are exported exactly. The exported file can be used to import into the
Forum application.

3.3.4.8.1. Export a category

1. Click - , on the Forum Administration bar.
a7z Administration -

2. Click Export from the drop-down menu to open the Export Categoriesform.

Export Categorias x

Selact Categores

Categories
o Knowladge Suite E
< Documeant
< Mobile Phoneas

Fig Name ks-ewport

Carmprass
Export Mode Export Al ® Only Categories
Lave Cancel
F
Details:

Field Description

File Name Enter the name of the exported file.

Export all Check this option to export al datain Forum, such as

all categories, user profiles, and forum statistics.
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Field Description
Only categories Check this option to export the selected categories
only.

3. Select category and enter the file name into the File name field.

4. Click Save.

3.3.4.8.2. Export a forum

Thisfunction is used to export forums and all topics inside the Forum application in the .xml or .zip format.
Thefirst way:

1. Gointo aforum and click on the Action bar.

" More actions -

2. Click Export Forum from the drop-down menu to open the Export Forums form.

Export Forums x

File Marme ks-export

Compress

Save Cancel

3. Input the file name to export.

4. Tick the Compr ess checkbox to export the file into the .zip file or leave it blank to export into .xml file.

5. Click Save to get and store the exported file in your local device.

The second way:

1. Gointo a category containing the forum you want to export.

2. Click on the Action bar, then click Export forums from the drop-down

- & Manage Category ~
menu.
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Export Forums b 4

— Select Forums -

Forums

Live demo

m

Space

File Mame kz-export

Compress

3. Select aforum you want to export by ticking the relevant checkbox.

4. Select the Compress checkbox to export the file in the .zip format or leave it blank to export in the .xml
format.

5. Click Save to get and store the exported file in your local device.

3.3.4.8.3. Import a category

1. Click . . on the Forum Administrator bar, then click Import from the
«5, Administration ~ P

drop-down menu to open the Import Category form.

Import Category b4
Save Cancel
y

2. Browse the file and upload the selected file.

3. Click Save. After being imported successfully, all categories and forums data will be displayed properly in
Forum.

3.3.4.8.4. Import a forum
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1. Go into one category, then click on the Action bar.

! & Manage Category ~

2. Click Import forum from the drop-down menu.

3. Browse and upload the selected file in the Import Forum form.
4. Click Save to accept importing.

After being imported successfully, the forum and topics data will be displayed properly in the Forum
homepage.

3.3.5. Set up the Forum portlet

When adding the Forum portlet, you have to configure the portlet settings to make it work in your desired way.

1. Goto My Space > Portal Administration > Manage Page on the administration bar.

Tithe Site Nama Type | poral | 2

Page I1d Tithe: Access Permission Edit Permission Action
portak:chssic:homepage Home Page [Everyone] */platformyadmnistrators T j
portak:classic:: groupnavigation Group Mavigation [*:/platformyusers] */platfiormyadministrators | _'|
portak:chssic: portainavigation Portal Mavigaton [*:/platform/users] */piatform/adminstrators A |
portak:chssic::regster Regster [*:/pltformyguests] =/ piatform/adminstrators A |
portak:chssici:stamap SKe Map [Everyone] *1/platformyadminstrators A |
portakichssic: forum Farum [Everyone] *fplatform/adminstrators A |

Add Niw Pag

2. Click = that corresponds to the Forum page in the pages list:
-l

ﬁj Forum Portlet f [%)

| Edit Portlet |

¥ Page Editor

Applications Containers

Administration

) App

3. Hover your cursor over the Forum portlet, then click .'.’5? in the quick toolbar.

The settings form allows you configure the Forum portlet in various aspects:
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Edic Mode Portet Settings Select Ioon Decoration Thamas ACCESS PRrmSs0n

Scoping Panals Options

Salact catagories of forums shown.:
= ¥]: | Knowladge Suite
L Live demo

ol Space

I+

Document
=jld Mobde Phones

Fashion

{11
L

3.3.5.1. Specify the category scoping

In the Scoping tab, you can show/hide categories and forums in the Forum portlet by selecting or deselecting
their respective checkboxes.

3.3.5.2. Enable/Disable Forum components
In the Panels tab, you can enable/disable some components in the Forum portlet.

Simply select/desel ect checkboxes of the components that you want to enable or disable.

Edit Mode Portlet Settings Salact Icon Decoration Themes Afcess Parmission

Scoping Panals Options
Select panals that you want to enable.:

Show Forum Jump (&
chow Poll ¥
Moderators [

Show Quick Reply [¥] =
Show lcons Legend |
Show Rules ¥
Show Statistics (¥

The following components can be enabled/disabled:

» Poll
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e Quick reply
e Forum Jump
* Moderator

¢ lcons Legend
* Rules

¢ Forum statistics

Topic in forum eXo Platform Team VietHam G Watch  fg Bookmarke (L RSS \, Search this Forum ~
Topi - & Ratng - Last posts -  Replies— | Views ~
Lunch or diner next week? (12 )8 04142011, 08:57 AM
s ,;.llﬂl ppe Aristote ] ~ 15 52
by Tran hi Tra G
[©.] star ropic |
Moderators{4) - Rules -
Nguyen Thien Huong, Philppe Anstote, Nguyen Hong Quang, Vu Huyen Trang Youw CaN creats fopics
You CAN post reples
YWouw CaN post attachments
moderator panel ¥You £an edit your posts rules panel
hat with urread posts het and &l reed || hes unread posts [ alread % topic s locked L@ topicis dosed )
- forum jump panel

icon legend panel
Jump to: eXo Platform Team Vietham [=1[ 6o |

3.3.5.3. Enable/Disable a bookmarkable Forum URL

Before doing this function, you first need to have a knowledge of Ajax. Ajax (Asynchronous JavaScript and
XML) is used in the Forum application that aims at updating a whole webpage or a part of the webpage.

Edit Made Paortlet Sattings Select lcon Decoration Themes Access Permisson
Scoping Panek Options
Ootions:

Use Ajax (not recommended for Search Engine indexing) &

Save

Cioza

This feature defines how the links are generated in the Forum portlet. Y ou can select to use Ajax or not.

e« By not using Ajax, the Forum will generate plain URLs in the links. The added benefit will be
bookmarkability and better SEO as the links will be permalinks.
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e Using Ajax, the links will be Javascript based and generate Ajax calls. This makes your browsing faster
because the whole page is not rel oaded.

3.3.5.4. Add a last post gadget

This useful gadget displays the last postsin Forum, so that you can follow the activitiesin forum easily right in
your Space. You can also go to the last post by simply clicking the post. Like other gadgets, you can add Last
Post gadget to Dashboard by following these simple steps:

1. Click Dashboard on the Administration bar.

2. Click in the workspace.

g4 Add Gadgets
3. Drag the Last post gadget to the workspace. The Last post gadget will be displayed.
Last post gadget settings:
Last post & =[O X
Total:
Forum portlet:

Subscription url:

Save Cancel
Last post Forum ~

Lastweek, | looked atwhat eXo Platform is at its core: a foundation
for portal-based...

Today, | am proud to announce the release of eXo Platfiorm 3.0. In
preparation for this big day, |...

To support the growing eXo developer community in Brazil, we will
ha hinetinn aor firet-awar traininn

Details:

Field Description

Total The number of last posts to be displayed in this
gadget.

Forum portlet The url pointing to the Forum portlet; for example,
forum.

Subscription url The url of the service from which you request to get
data (in this case, the data are last posts). For
example:

127



How To Use Forum?

Field Description
http://local host/portal/rest/ks/forum/getmessage.
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Chapter 4. How To Use Wiki?

4.1. Overview

This chapter provides you a guide to use all Wiki features and configure the Wiki portlet to make it work in
your desired way. Before going further, you should know some basic concepts about Wiki. Once you have
logged in Wiki, the Wiki homepage will appear automatically as below.

4 Wiki Home

-]

Welcome to Wiki Home of classic ports

Browse 2

3 #Edit AddPage * More +

* See Sandbox space for an example wiki with sample content

Details:

’ The Breadcrumb which shows the page hierarchy.

7 The Sear ch box.

3 The Page Control area which helps users take
actions with the current page.

i The pages tree view.

5 The defaul content. The small page could be a Wiki
quick guide that explains how to create a page, switch
between each different edit modes, or create a page,
and more.

& The page information. Click "view change" to

4.1.1. The page hierarchy in Wiki

redirect to the Page History page for comparing
changes between various versions. Click
"attachments' and "revisions' links to open the
Attachments details pane and the Revisions pane
respectively right under the Page information bar.
These two panes can be collapsed by clicking the
relevant links again.
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Wiki is organized as atree of pagesin which each page may contain many sub-pages. The hierarchy is reflected
on Ul by the Breadcrumb and the page tree at the left pane. When a page is added, it is aways defined as a
sub-page to the current one. Wiki is a wiki platform which can host several wikis. So, you can have wikis for
portals, wikis for groups or users. However, the page hierarchy is not reflected in the URLs as they are
accessibleflatly by their URLSs.

4.1.2. Wiki Spaces

Spaces represent a partitioning of Wiki data. A spaceis a set of pages. So, the space partitioning means they are
independent trees. This separation isto enable Wiki to provide silos of knowledge for different interests groups.

There are 3 types of spaces:
 Portal wiki: wiki for the current portal.
» Group wiki: wiki available for members of agroup.

e User wiki: wiki for personal pages.

Note
"9
 In this document, Spaces are referred as wikis, particularly portal wikis, group wikis, and user
wikis.

» Any space which has an implicit root page is named Wiki Home.

4.2. Work with Wiki pages

Pages are sites where information in Wiki is stored and shared. Pages are stored within a Space. To do or view
actions on a specific Wiki page, you should contact the administrator to get the appropriate permissions. See
the Page Permissions for detailed permissions.

In apage, you can:

* Create apage with its content using the simple markup language or the Rich Text editor.

« Edit and preview a page.

» Delete apage.

* Move apage to another space.

« Watch apage.

* View Page information: Page history and related pages.
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4.2.1. Create a page

There are two ways to create a page:
Thefirst way: Using the toolbar.
1. Go to aWiki space in which you want to create a page.

2. Click Add Page and select Blank Page or From Template... from the drop-down menu if you want to use
an available template.

# Edit | AddPage ~| More ~

Blank Page

From Template...

If you select From Template..., alist of available templates appears:

Select Template xX

search || o= Search template

Template Title Description Action
Twio-Column Layout Global
Threg=-Colurmn Layout Global
Status Meeting Global
HOW-TD Guide Global
Leave Planning Global
Y ou can:

i. Click Preview corresponding to the template you want to see.
ii. Click Select corresponding to the template you want to select for your new page.

The template for your page is displayed:
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«—Titleofpage  Page content B Sav © Heip [ElRich Tea| @ Cancel

Short tips of
Wiki markups

XWIKI 2.0 (%]

Help Tips

Text formatting

**bold** bold
/fitalic// italic
——strike—- slfiks
__underline__ underling

Headings
= level 1 =Large heading

=== level 3 === Medium heading
mmm== level 5 s====Small heading

Lists
= Bulletad list
#. Numbered point

Tables
=headl |=head2 colAl | colA2
colBl | colB2

Home] ] Link a page

>>WebHome ] ] Link with a label
i fX 1] Linkto a URL
[[email>>mailto:abe@host.net]] Linkto
an emai
e [FEZT ] 4 Syntax inuse Ciickto see the T
full tips
Attachments Delete
Click to download
File Creator Last update
Commands anonymous May 13, 2011 10:04 AM m
GIT training ppt Root Root May 13, 2011 10:05 AM ‘m

4——- Click to upload

3. Enter thetitle for your page. The page title must be unique.

4. Enter the content for your page by using Wiki Markup or the Rich Text editor.

5. Click Preview to see how your page looks like (optional); or click Save to finish.

The second way: Using the undefined link in a page.

In the Wiki application of eXo Knowledge, you can add a link pointing to a page which you are going to create
later. Such links are called undefined links. These links are often used to remind other Wiki users to create the

page.

To add an undefined link for creating a page later:

1. Add alink by typing the page title between square brackets '[[...]]" or
syntax) into your page body.

For example:
Syntax What you type
Xwiki 2.0 [[eXo User Guide]]
Confluence 1.0 [eXo User Guide]

T.... ]' (depending on your selected

What you get

eXo User Guide

eXo User Guide

2. Click Save to save the page containing the link. The undefined link is colored in red with the underline.

3. Click the created red link to open the 'Add page' form.
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4. Follow the steps stated above to enter the page title, content, and save the page.

4.2.2. Edit a page

Y ou can edit a page at any time provided that you have the edit permission on that page.

To edit apage, click Edit in the Page control area. Y our page will switch to the edit mode.

eXo Platform AddPage = More -

Now, you can rename the page and edit the page contents. The toolbar in the edit mode will be changed to
activate the following actions:

1 z 3 4 5 i
m Save (1 Minor Edit w Preview ) Help Rich Text t;;l Cancel
Details:

i Save the current page and go back to the view mode.

7 Save the current page without sending notification to
the watcher.

3 Display the preview mode of the currently edited
content. Previewing a page helps you verify the result
of rendering the markup you just entered without
saving.

p Open the Wiki syntax help page.

5 Switch to the Rich Text (WY SIWY G) editor.

& Discard the current changes and go back to the view
mode.

4.2.3. Move a page

To move a pageto another location:
1. Select the page that you want to move.

2. Click Morein the Page control area, then select M ove Page from the drop-down menu:
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# Edit AddPage * More «
& Page Permissions

© Watch

+#1+ Move Page

T Delete Page

§ Page Info

The form to select the destination page appears:
UIWikiMovePageFarm

You are about to move page: Daily report| 4—— F‘age moved

Destination

= [=] Wiki Home Click to select the

-+ ) :
=] exo Documentations destination

= D eXo Platform 3

L3

m

D Daily report
Current location
Current Location Portal - Classic » Wiki Home » . » Daily report

Hew Location

3. Select the destination page.

4. Click M ove to commit.

4.2.4. Delete a page

1. Open the page you want to delete and select M or e in the Page control area.
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# Edit

Add Page = WMaore =
& FPage Permissions
£=>» Watch

++ Move Page

] Delete Page

§ Page Info

2. Click Delete Page from the drop-down menu.

3. Click OK in the confirmation message to accept your deletion.

4.2.5. View Page Information

Viewing page information is accessible to users who have the View permission on that page. The page
information provides you all details about related pages of the current page, the hierarchy structure of current

page, the page history, and more.

Toview the pageinformation:

1. Select the page you want to view the information.

2. Click Mor e from the page toolbar, then select Page I nfo from the drop-down menu.

All information of the opening page, including page summary, related pages, page hierarchy, recent changes,

will be displayed.
Summary
Title eXo Platform 3
Author root May 12, 2011 454 Pl
Last changed by root May 13, 2011 10:51 AM

Related pages

wiki Related pages Actions
partal Porta lassic » 1 Home Remaove
portal Portal : Classic » Wiki Home » & Remove
Add more relations

4.2.6. Add arelated page

Hierarchy

Parent page

» Wikl Home

Recent Changes

Time Editor
CURRENT (v. 7)

v. 6

v.5

V.4

v.3 anonim

This feature allows you to add pages related to your page. This function is only activated to users with the Edit

permission and can be done in the Page I nfo view.
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To add arelated pageto the page:

1. Click Add morerelations, then select the related pages in the Select a page window.

2. Click Select to add the selected page to the list of the Related Pages.

Select a page

= |=| Wiki Home

eXo Knowledge Fealures

= |=] eXo Documentations

Cancel Select

The related pages of the opening page are displayed in the side pane as below:

= [&] wiki Home
|j eXo Knowledge Features

= [£] exo Documentations

|j exo Platform 3

Related Pages

Ij exo Knowledge Features

4

Related Page

4.2.7. View a page history

|=] eXo Platform 3 4— The cumrent page
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The page history view alows you to know the changes of the page, the time and the author of the changes, the
version number and restore aversion to the current version.

To access the page history, just click View Page History in the Page I nfo view to open History Page.

Y ou can do other actions with the page history. See more details in Work with Page Version.

4.2.8. Watch a page

Watching a page alows you to receive a notification message about any additionsin the page.
1. Open the page you want to watch.

2. Click Morein the Page control area, then select Watch from the drop-down menu.

# Edit AddPage * More ~

& Page Permissions

«£» Watch

++ Move Page
] Delete Page

4§ Page Info

To stop watching a page:
1. Open the page which have been watched.

2. Click Morein the Page control area, then select Stop Watching from the drop-down menu.

# Edit AddPage ~ More ~

& Page Permissions

«>» Stop Watching

++ Move Page

] Delete Page

4 Page Info

4.3. Work with Attachment
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Attachments are any files enclosed with your pages. The attachments may be images, documents, presentation
or multimediafiles.

In this section, you will know how to:

View all the attachments of a page.

Add an attachment.

Delete an attachment.

Download an attachment.

¢ Link to an attachment.

4.3.1. View all the attachments of a page

1. Open the page you want to view its attachments.

2. Click attachment(s) link from the Page info at the bottom right corner of the opening page.

Added by root at Feb 25, 2011 10:04 AM - Last modified by root at Feb 25, 2011 5:12 PM (view change)
3 sttachmient (5)- 7 revisions

4.3.2. Add an attachment to a page

There are two ways to add an attachment to a page:

Thefirst way: Use the attachment pane at the bottom of the page.

1. Click the Upload field. The upload window will appear.

2. Select afile from your local device and click the Open button. The File will be uploaded automatically then.
The second way: Usethe WY SIWY G editor (Rich Text editor).

1. Select a page to which you want to add an attachment.

2. Select Edit at the Page Control area. For more details, see Edit a page.

3. Select the Rich Text editor on the page toolbar.

Click —»
ml Save (2 Minor Edit S5 Preview Rich Tesxt | 3 Cancel
4. Click on the toolbar of Rich Text editor, then select Attached File... from the drop-down

== Link

menu.
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=2 Link % Image [# Table . Macro

Wiki Page... X |EEEES|iE =
: |A1.'tachecl File... |

Web Page... - : :
) 2 oviding a solid enterprise-ready fc
I Email Address.. e yser experience platform for cre

TheLink formisdisplayed:
=5 Link

Select the image to insert

Current page |&ll pages

Sefect an attachment to fink to from the s clicking it and then
&J’V.&f‘ ce fo the mext step, or doulie ofick an ftem to automatically sefect it and
HEXT STED.
Upload new file I'f‘DﬂUh'E click to
dochook.odt Llp|ﬂﬂd afile
IMG_2963 JPC
List of attached files
4 T} |
Select

5. Select Current page, then double-click Upload new file.

6. Click Browseto select afile from your local device.

7. Click Upload. The form to edit the link parameters appears:

m
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== Link

Edit link parameters

The created link label

LEhEl '5'::..-..- Fedl
T ype the fabef of the created link.

Wild Portlet

Tooltip

Ve the toolftip of the created fink, wilhich appears wihen mouse

5 over the

(] Open In New Window

Check this box to hawve the /) -'-'x_l'_“r, d i a-' S| Wdow oF 3 new 13k,
r he lin

k tooltip

depending on your Browse,

Click to
create link

l

Back the previous step —»| Frevious

|| Create Link

8. Edit the link parameters by typing the label and the tooltip for the link.

9. Click Createlink to commit.

Note

Y ou can add an attachment to all pages by selecting All pages, then clicking Upload file....

4.3.3. Delete an attachment

To delete an attachment, just click Delete corresponding to the attachment.

4.3.4. Download an attachment

1. Click the name of the attached file. The download window appears.

2. Select Savefile and hit OK to download.

4.3.5. Link to an attachment
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1. Open the Link form as described above.

2. Click the attachment name in the attachments list of the current page or the other page (by selecting the Al
pages tab), then click Select.

=2 Link b 4

Select the image to insert

Current page All pages

Select an attachment to link to from the list below, by clicking it and then
advance ro the next step, or double click an item to automatically select it and
advance to the next step.

Upload new file

IMG_2963 |PG

Select

3. Edit the link parameters.
4. Click Create Link to commit.
Link to an inserted image:

1. CIick|£ Image on the text editor, then click Insert Image...

== Link % Image Iﬁ Table =5 Macro

i
i
5

B 7 U 4 |nsert Image...

\GE
Sl
e
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2. Select an inserted image of the current page or click the All Pages tab to select an image attached to another
page in the space.

3. Click Insert Image.

4.4. Use the WYSIWYG Editor

WY SIWYG stands for What You See Is What Y ou Get Editor. Y ou can switch between the source editor and
WY SIWYG editor at any time by clicking |§| . In the source editor, which is selected by default when you

edit a page, you have to use the wiki markups language for text formatting, while the WYSIWYG editor
enables the contents to be appeared during editing that is very similar to the published result. Thanks to
available tools on this editor, you can format your content visually without using Wiki markups.

&2 Link & Image _‘/ Table 3 Macro

B 7 U sty X ¥ =

Plain tesdt [w | | | Hebeatica || 100t =] ® | — 2 Q2

Note

"o
If the final result is not similar with what you wish when editing in WY SIWY G editor, you can go
back to the source editor and use wiki markups to edit the content.

To learn how to usethe WY SIWY G editor, you can refer to these guides.

e Admin guide

e User quide

4.5. Syntax Help

If you do not know how to use a syntax, you can use the Syntax Help function. The Syntax Help is displayed
by clicking = | from the page toolbar. When being clicked, a lateral pane dides beside the editing area
L

will show al the information of the most common syntaxes. The lateral pane can be hidden by clicking @ in

the upper right corner or by clicking .. |
b

agan

You can click M at the bottom of short Help tips form to view the full help.

are

4.6. Work with Macros

Using a macro, you can apply extra formatting, functionality and customization to your content. Y ou can easily
add macro tags by using the Rich Text editor.

Toinsert a macro:

1. Click Rich Text to open the rich text editor.
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2. Click M acr os, then select Add M acr os... from the drop-down menu.

B Save 1 MinorEdit €@ Preview [/ Rich Text @ Cancel

s Link % image [ Table
B 7 U &t X,x‘|===! [Fian et [=] | elvetica =0t Eeow —a2n

gXg User Guide I
User Guide 2 Refresh

eXn Platform 3, while providing a solid ente ffor your portal-based apps, is also reinventing how Java applications are built and deployed. gXg delivers

the most comprehensive user experience p femn, user-centric Java applications that can be deployed on premise or in the cloud.

eXo Core Services

m

The foundation for gXg Platform 3 is gXp Core Semices, a powerful set of REST-based senices for rapid web application development and deployment. gXg Core Senices,
which integrates the Gateln portal framework with aXg Content, eXp IDE and other tools, provides all the functionality expected of an enterprise portal, but enhanced with
content management and gadget-based development within a web-based |DE

The Insert Macros form appears:

- Insert Macro ) 4

Select a macro

: All Macros x| [ P Type to filter
0
Previously Inserted Macros F
Categories link user can go to its position
Content Macro =
Formatiing [ categories
Mavigation | N
Draw a box around provided content
Chilren
Display children and descendants of a specific page
Code
Highlights code snippets of various programming languages
Color
Decorate text with color
i
| Select |

The macros are classified into different categories: Content, For matting, Navigation.
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3. Select amacro category.

4. Select your desired macro from the selected categories list and then click the Select button; or double-click
it. For example, if you select the Box macro, you are redirected to the Macro Parameters form.

43 Insert Macro x
Macro: Box

Oraw g box around provided content e

CssClass

A C55 class to add to the box element

m

Image

The reference to the image to display in the message box

Title

The title which is to be displayed in the message box

An optional width for the box, expressed in px or ¥ -

Previous Insert Macro

5. Enter parameters into the corresponding fields for your selected macro. Click Insert Macro to perform your
macro insertion; Or, click Previousto return to initial Insert M acro form.

The following table describes specific functions of common macros.

Macro Function

Excerpt Create additional information for the current page and
it can be set to "hidden" in the current page, but
displayed to add more information as the summary
about the page when it is used with the Page Tree
macro.

Include Page Include the content of another page in the current
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Macro Function
page.
Box Draw a box around the provided content.
Color
Change the text color.
Decorate text with color
Code

Highlight code snippets of various programming
languages.

public interface OrganizationService

: ;, ah

# This method return an UserHandler object that use to manage
the user

* gpeation such create, update , detele , find user.
# @zee UserHandler
public UserHandler getUserHandler);

Error Message Display an error message note.
Float

Allow a content to 'float’ on the left or the right.

Allow content to float to the left or right
Info M essage

Display an info message.

@ Displays an info message note.

NoFor mat
Keep the content displayed when you type.
h3. GFoals

* Bespond to market pressure on wikis
* Five content control to portal users
* deploys _Wiki_ portlet

Note M essage

Display a hote message.
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Macro Function
Cisplays a note message,
Panel
Embrace a block of text within a fully customizable
panel.
Panel header
The content to put in the panel
Table Inset atable.
Table cell Insert atable cell.
Tablerow Insert atable row.

Tip Message

Warning Message

Display atip message block.

-,a- Displays a tip message.

Display awarning message block.

3

Anchor

Create an anchor for the selected contents.

Children

Page Tree

Display the children and descendants of a specific
page in the current page.

s cXoPlatform

e Customer

Summary customer page

Display the hierarchy of a page in the current page.
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Macro Function
= eXo Platform
Portal Team EXerpt Macro
= Customer l
Summary customer page
Red Hat
Related Pages Render the related pages of the current page.
Table of Content Generate atable of content for the current page.

Section & Column
Using the Section and Column macros allows you to

write the content in the columns in the section.

Section & Column macro .~ S€cfion

Column 1 Column 2

content T:TJ_ELI:E,____ Column
Panel header Panel header
The content to putin the The content to put in the
panel panel

4.7. Work with page versions

When editing page contents, Wiki will automatically create a version of that page after you have saved. Thanks
to the page version, you can make changes to the page safely and rollback to earlier version without worrying
about messing things up.

The Page History will give al versions of a page. To display the Page History, move your cursor to the
bottom of the page, and select the view change in the page info bar.

-

The Page History page is displayed as below:
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Page History

Version 3 by root Version Current by root Key
onJun 21,2011 10:42 AM.  Compared With  onJun 21, 2011 1146 AM Thislinewasremaved.
~ B This wesd-was removed.This word was
Changes from 2to0 3 _
added

This line was added

Changes (1)|View page history| #=—— Click to see and compare any two selected revisions

{tip}
Walcome to Wiki homepage of dlassic pedakportal. This page provides you the general knowledge and basic actions of Wik,
* See *[Sandbox space|group:sandbox. WikiHome]* for an example wiki with sample content.

{tip}
Click View page history to go inside the Page History as below:

Page History

Compare Selecled

Revision Date Author Summary Action
¥ CURREMNT {v. 2) Sep 7, 2011 11:06 AM rood
) w1 Sap 7, 2011 10:53 AM root Restone

Each version includes the following information:

* Revision numbers.

Author making changes.

Date and time when changes are made.
o Summary (if any).

In the Page History page, you can:

Icon M eaning
’ View apage in a specific version.
7 Compare page versions.
3 Restore a page to a specific version.

Note

All functions, including viewing, comparing and restoring, can aso be done by clicking the
revisions link at the Page info bar. One pop-up pane appears right under this bar, alowing you to
do the same steps as described below.

4.7.1. View versions of a page

To view a specific version of a page, just click a version number in the Page History page. The selected
version of that page will be displayed:
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Daily Report # Edit  AddPage ~ More ~

You're viewing an old version of this page. View the current version
ompare with current |lh£—5tom this version |”l'|e.\.= page history
2 3

1

4 Prey \u’&|5|on2| Next &

Summarize daily tasks which have been done in the previous day and today.

At aversion of the page, you can do the following actions:

i Compare the current version with the selected one.

7 Replace the current version with the selected version.
3 Go to the Page History page.

" View content of the previous version.

5 View content of the next version,

4.7.2. Compare page versions

Wiki tracks histories of changes to pages by maintaining a version of the page each time it is modified. To
compare two versions, select two checkboxes corresponding to each relevant version, then click
. A page which shows the changes between these two versions will be displayed:

Compare Selected

Version 1 by root Version Current by root Key
on Feb 25, 2011 10:04 AM.  Compared With  on Feb 25, 2011 2:06 PM. Fhistine-was-removed:
P This werd-was removed.This word was
added

This line was added

Changes (19) View page history

e%0(% style="font-size: 10pt; " %)eXo Flatform 3, while providing a solid enterprise-ready foundation for your portal-based apps, is also reinventing how Java
applications are built and deployed. eXo delivers the most comprehensive user experience platform for creating modern, user-centric Java applications that can
be deployed on premise or in the cloud.

= (% class="Apple-style-span” style="color: rgh(51, 58, 83); font-family: Tucida sans’, arial, tahoma, verdana, sans-serif; font-weight: bold; line-height: 37px;
font-size: 12pt; " %)eXo Platform Components{%%) =

== (% class="Apple-style-span" style="color: rgb(51, 58, 83); font-family: lucida sans’, arial, tahoma, verdana, sans-serif; font-weight: bold; line-height:
18px; font-size: 10pt; " %)eXo Core Services(%%) ==

The changes between two versions will be marked with colors:

» Wordg/lines which are red-highlighted with strike-throughs indicate that they were removed.

» Wordd/lines highlighted in green indicate that they were added.
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5 Note
“a

Only two revisions can be selected at onetime.

4.7.3. Restore a page to a specific version

When you notice that there are changes in the current page version that you are not satisfied, you can rollback
to an older version of that page quickly.

To restore an older version, click Restore corresponding to your desired version in the Page History page.

Note
Restoring an older version will create a copy of that version. For example, if the [current

version(v.15)] is restored to the [older version(v.10)], Wiki will create a new version (v.16)
containing contents of v.10. The version v.16 will become the current version.

4.8. Work with Spaces

Wiki provides permanent bookmarkable URLs to all wiki pages. Wiki will resolve wiki pages by inspecting the
URL used to call it and outputting links as clean URLs in the following form:

htt p: // host nane/ $CONTAI NER/ $ACCESS/ $SI TE/ $NAV_URL/ [ SOMNER_TYPE/ $OANER] / $W KI _PAGE_URL

$CONTAINERS The portal container.

$ACCESS ‘private’ or 'public'.

$SITE The portal site (e.g,'classic').

$NAV_URI The URI of navigation bound to a page containing the
Wiki portlet.

$OWNER_TYPE May be 'group’ or 'user'.

$OWNER The wiki owner which can be name of user or of
group.

$SWIKI_PAGE_URI The URI inferred automatically from the wiki page
name.

Any wiki page should be accessed by afriendly URL, for example:

¢ Portal wiki URL: http://hostname/portal/public/classic/* wiki/eX o+Wiki+Specification.

» Group wiki URL: http://hostname/portal/private/classi ¢/* wiki/group/platform/Administrators’ Admin+Guide.

* Personal wiki page URL: http://hostname/portal/private/classi c/* wiki/user/john/Sandbox.
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4.8.1. Browse a Group Wiki space

To accessto a group's Wiki Space:
Thefirst way: Follow this method if you are a member of the group.

1. Click Group on the administration bar.

Group  Dashboard  Site Editor  Forum = Answers

2. Select agroup that has the page with Wiki portlet.

3. Click the page, for example, the Wiki page to redirect to the Wiki home of the group's space.
The second way: By following this method, you can browse awiki page of any group's space.
1. Click Wiki on the Administration bar.

2. Append /group/$groupid$ to the end of the link in the address bar of the browser, in which "$groupid$ is
the id of the group.

3. Press Enter.

For example: The URL to access to the space of the group "/platform/users' is asfollows:

http://localhost:8080/ ksdemo/private/classic/wiki/groupdplatform,/ users u w T

4.8.2. Browse a User Wiki space

To accessa user's Wiki space directly:
1. Click Wiki on the Administration bar.

2. Append /user /$user name$ to the end of the link in the address bar of the browser, in which "$username$’ is
the username of the user.

For example: The URL to accessto John's spaceis as follows:

http://localhost:8080/ksdemo/private/classic/wik|fuser/john e
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To access your own Wiki space:
1. Click Dashboard on the Administration bar.

2. Select a page with the Wiki portlet to open your own space.

4.8.3. View a pages tree

Each space has its own page tree navigation that allows you to view the parent-child relationships of the pages
in the space.

To seethetreeview of a space:

1. Browse the Wiki home of the space:

¥ Wik H ' Pial Browse =
=l [ E] wiki Hom eXo Platform 3 # Edit * ASdPage = DeletzPage * More
e ekp User Guide
‘—. &Xo Platfarm 3 aXo Platform 3, while providing a sobd enterprise-ready foundation for your portal-based apps, is also reinventing how Java applications are built and deployed. eXo delvers the most

comprehensive user experience plationm for creating modam, user-centric Java applications that can be deployed on premise or in the cloud

Related Pages
Tree view of cument space
1 Wiki Horme

eXo Core Services

The faundation for
the Gateln portal f
gadget-based

re Senices, a powerful set of REST-based senices for rapid web application development and deployment. eXo Core Senices, which integrates
nt, a¥o IDE and other tools, provides all the functionality expectad of an entarpnse poral, but anhanced with content managament and
sed IDE

2. Click the '+ node next to each page family to open the branches of the tree.

3. Click the border to resize the tree view pane.

4.9. Search

In Wiki, you can search spaces, or pagesin a space and attached files. There are two types of search in Wiki:

* Quick Search
* Advanced Search

4.9.1. Quick Search

1. Enter akey word in the search box.

Browse Wiki

|=] Wiki Home

|=]| Seach for Wiki

2. Select your desired page or space from the drop-down menu. You will be redirected to the selected page or
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space.

4.9.2. Advanced Search

The Advanced Search function alows you to search with a key word in a specific space. This mode helps you
[imit the search results.

1. Enter akey term into the search box and hit the Enter key.

If the results are matched with the key word, the search results are displayed like the illustration bel ow:

wiki <— Enter a search ferm Search

Space classic | ~#—Select a space where you want to search
All Wikis
Showing Al Portal Wikis
All Group Wikis
All User Wikis
(=] Portal Wikis

text/plair

- ) . . ) — .
Group Wikis Wiki Home of classic portal. * See *[Sandbox space|group:sandbox WikiHome]* ..

portalw, /sandbox
Created: Sep 7, 2011 10:36 AM - Last Modified: Sep 7, 2011 10:53 AM

If no results matched with the key words, the search screen informs "thereis no sear ch result...!"

2. Click | 5 to select a space from the drop-down menu to define a scale where to search for the entered word.

3. Click Search.

4.10. Wiki Administration

Note
Ta

This section isfor the Administrators only.

The Administrator has the highest right in Wiki. The Administrator can delete a page, change the space
settings, set the edit permission for users, and more.

4.10.1. Set up Space settings

For each space, you can manage page templates and change the syntax used.
T o access the Space Settings:

1. Open aWiki space.

2. Click Browse, then select Space Settings:
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Browse -

Space Setftings

The Space Settings form will help you configure the syntax, template of pages and manage permissions for
pages and spaces.

« The Syntax tab allows you to set up syntaxes used when creating and editing a page.

* The Templatetab alows you to manage the page templates.

4.10.1.1. Set up Syntax

Users can use the simple Wiki syntax: XWiki 2.0 or Confluence 1.0.

By configuring the syntax settings, you can select the default syntax to be used.

To set up the syntax for writing document:

In the Syntax tab of the Space Settings form, click the field Default syntax to set a syntax for your document.
To select other syntaxes when writing the document, tick the checkbox next to "allow user to Select other

syntaxes' and untick the checkbox to use only the default syntax.

Pemmission Defoult Syntax Confluence 1.0 ~ o= Sglact the default syntax

emplate Allow users to select other

+ Save

Click

4.10.1.2. Manage a page template

When adding a hew page, you are not required to write the content from scratch. You can start by selecting a
page template which is actually a Wiki page with predefined contents.

In the Space Settings form, select the Template tab, and the form to manage templates appears:

Permission _ Search Add a new templaie ———jm| Add more
[ Template
Syntax ? Template Title Description Action
Click

Two-Column Layout Global & o
Threa-Column Layout Global s 0O
Status Meeting Global & W
HOW-TD Guida Global & O
Leave Planning Global £ o
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Now you can:

* Search atemplate.

* Create anew template.

Edit atemplate.

* Delete atemplate.

4.10.1.2.1. Search a template

To find your desired template quickly from the existing list, do as follows:

1. Input aword included in the title of your desired template in the Sear ch textbox.

2. Pressthe Enter key; Or, click the Sear ch button next to the textbox to start your search.

All matching results which contain your entered search term are displayed right below the textbox.

Note

e
The Sear ch function is only performed by the template titles, and you must enter a complete word
into the Sear ch textbox. For example, to find the template whose title contains "daily report", you
can input "report” rather than "repo”, or "daily" rather "ly".

4.10.1.2.2. Add a template

1. Click Add more... and the sample template form appears:

Sample template title... o
Description
Syt XWiki 2.0 v

2. Add thetitle for the template.
3. Write the description in the Description....

4. Write the content for the template.
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5. Select the Syntax to write the content.

6. Click Save template at the Page Control area. A message will inform your successful template creation.

4.10.1.2.3. Edit a template
1. Click Edit corresponding to the template you want to edit.
2. Change the title, the description, the content as you want.

3. Click Save template at the Page Control area.
4.10.1.2.4. Delete a template

1. Click Edit corresponding to the template you want to delete.

2. Click OK in the pop-up confirmation message.

4.10.1.3. Manage Permissions

Wiki gives you the choice to make a space or an individual page to be open or restricted to specific users,
groups or memberships. There are two levels of permissions in Wiki: Space permissions and Page permissions.

4.10.1.3.1. Space Permissions

Each space may has its own permissions. Space permissions determine what actions a user can do within the
space. A permission can be assigned to any users, groups or memberships.

To change the space permission, open a space, click Browse and select Space Settings:

The Permissions page appears:

m Owwner View Edit Admin Admin Action

Template

Pages Pages Pages Space
Syntax

* In Administrators

*iplatform o v 4 v —j
fadministrators

any -

W o
any il

Add :Ii—dele-:: User, Group or Membership

Click to add Save

There are some permissions to a space as follows:

View Pages Specify who can view and watch pages of this space,
its attachments and history.

Edit Pages Specify who can edit pages of this space.

Admin Pages Specify who have the Administrator rights on this
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space.

Admin Space Specify who can manage the space permissions and
settings

In the Space Permissions form, you can add or remove the space permissions of the users, groups and
membership.

4.10.1.3.1.1. Add space permissions
In the Space Permission form, you can add permission for individual users, groups of users or memberships.

1. Click to assign permissions to a user, a group or a membership respectively.

The form to select the user, the group and the membership appears.

2. Select auser, agroup or amembership, then click Add.

3. Click the plusicon to add the selectors to the Owner tab in the Space Per missions form.
4. Click the checkboxes corresponding to each permission you want to assign to the selectors.

5. Click Save to commit.

Note

"9
View, Edit, Admin Pages permissions are applied by default to any pages of the space unless
specific page permissions are set. The super user has al permissionsimplicitly.

4.10.1.3.1.2. Delete space permissions

To delete the permissions of a user, group or a membership in a space, just click =

|

corresponding to a user/a
group or amembership in the Space Permissions form.

4.10.1.3.2. Page Permissions

The Page Permissions allows you to set the edit and edit permissions for a specific page.

To accessthe permissionsfor a specific page of a space:

1. Open a page of the space that you want to set the permissions.

2. Click Mor e and select Page Per missions from the drop-down menu:

157



How To Use Wiki?

# Edit AddPage * More «

& Page Permissions

& Watch
+#1+ Move Page
0] Delete Page

¢ Page Info

The Page Per missions form appears:

lll'n'n'IRIPthPE'FITlIﬁ Slonkorm x
Cherner View Pages Edit Pages Aaction
amy
() ’ ’ D
ParmizsionCwner I_C Add Click to add
Select User, Group
or Membership | Savwe Close

Pages are viewable/editable according to the space permission. On each page, a user with the Admin Pages
permission will be able to override the view and edit permissions on this specific page.

A Page Permissions action appears in the page action menu when the user has the Admin Pages permission.

You can add and delete the View Pages Permission or the Edit Pages Per missions for the page. Do the same
as Add space permissions and Delete space permissions.
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