i, '»l»

exo KNOWLEDGE

eXo Knowledge User Guide * =~ 5
Version 2.1 ;-







eXo Knowledge User Guide 2.1
Table of Contents

Table of Contents

o =T - Lo 7
3 I Y V= 7
I 1 T 1] PP 7
1.3 References and Related RESOUICES...........uuuiiiiiiiiiiiiiiiiiiii e 7

72 €] (o 1= 1 V7 8
A R O =T [0 ] VPP 8
2.2 FOrum @PPlICALION .....uveeieiiieeii ittt 8
220 T o o PP PPPPPPRPPPPINt 8
2 REPIY e, 8
A g V=T ESR= T o] o] o= i o] PSP 8
A O TN =T 1T ] o DTSR UPPURRUPNt 8
N 15111 PP 8
P2 T O%o ] 1010 1 T=T o | PRSPPI 8
AN O =T o | (0 U] oL T PP 9

P2 R I Yo [ 01 1S3 1 = o ] RSO RRPPPPPTRSRRRIN 9
P B |V (o T =T = o] S PP PR 9
2.9.3 NOIMAI VIEWET ... eteieeiee ettt e e ettt e e e e e s e st e e e e e e s sasatbeeeeaaeeeessasstssneaneeeaaeeeessnnnns 9

3 HOW TO USE ANSWEIS?..cuuiireirresirnnssrnsssrnsssrssssssnsssmnsssmnsssssnssssnssssnssssnsssnsss 10

3.1 MANAJE CALEYOIIES. ... e e e e e e e e bt e e e e e eeesnnnnns 11
3.1.1 Add NEW CALBGOIES. ... iieiiieeiee e e e e ettt e e e e e e et e e e e e e e e e st eeeaeeesesssatsaeaeaeaeeessannnnnenes 11
3.1.2 ACLIONS ON SPECITIC CALEGOIIES. ... .utiiieiiieee ettt e e enees 13
3.1.3 Export/Import a category and itS qUESTIONS.........ccooeeeiiii i 18

3.2 MANAGE QUESTIONS. ...ttt e e e e e e e bbbt 18
3.2.1 Create @ NEW QUESTION ......uuiiiiiiieee ettt e e e e e e e e e e e e e e e s e et e e e e aeeeaaeas 18
3.2.2 ANSWET QUESTIONS. ...ttt ittt ettt e ettt e ettt e ettt e e e skt e e e st b e e e e bbb e e e e e sbe e e e e nnbeeeenannnnes 20
3.2.3 EdIt QUESTIONS. .....eiiiiiiiiie ittt e e e e e e e e e e e e n e 22

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 30f 139



eXo Knowledge User Guide 2.1
Table of Contents

I N B =1 [ (o [ =] {0 TSP 25
3.2.5 MOVE QUESTIONS....ceeiieei ittt ettt e e e e e ettt e e e e e e e e e et e e e e e e e s s e bbb e e e e e eee e e e annnas 26
3.2.6 Send qUESHIONS 0 THIENAS .....eoiiiiiiiie et e e 27
3.2.7 Approve/Disapprove & Activate/Deactivate QUESHIONS..........c.evveeiiiieeeeriiiee e 29
3.2.8 Activate/Deactivate QUESHIONS..........uuiiiii e i it et e e e s e et e e e e e e e e e e e e e e e eeaaaaaaaes 30
3.2.9 MBNAYE BNSWELS ...ttt e e e ekttt e e e e e e s bbbttt e e e e e e s e b bbb ettt e e e e e aa s s e e e e e e eeeaeeeeeeennnnnnne 30

0 T O Y A1 o [ (o TR 32
3.2.11 RAte/UNIate QUESTIONS. ...ceiii e e i i ittt e e e e e e ettt e e e e e e et e e e e e e e s s et reeeeeeeaeeeeessrreaanas 33
I Y (o] (o= Y RS £ TSP 34
3.2.13 Leave/Promote COMIMENTS........uiiiiiiiieiiitiie et e e e e e e s s e s e e e s anre e e e e annnes 34
GG B U LT ST 1 1] o 1SRRI 35
3.4 VIBW USET PIOTIE. ...t 37
3.5 DISCUSS 1N OIUIM.....eiiiieeiit ettt e et e et e e s e e e e e e aeeeeas 38
3.8 RSS BEMA. ... n e nnnnns 39
3.7 Other ACLIONS IN ANSWETS........uiiiieiiiiieeee ittt e ettt e e e e e s e e et e e e e e annneees 40
3.7.1 Add the ANSWETS POITIET ...t e e 40

I A N o 1Y =T £l 0T 1 = Y= 1 1] o 42
3.7.3 FAQ POItEt SELINGS......uuiiiiiiiiie e e et e e e e e s e e e e e e e e s e as 50
3.7.4 LS POSE GAUGET. ...ceeiitiiie ettt etttk e e et e e e e e e e e e e e e 52

4 HOow To Use FOrum?......cceeeiiiiimmmmssinnnmsssssnsssssss s sssssnssssssssnensssnes 54
Y oY F= (o TSI o= L (=T 0] (=S TP 54
4.1.1 AJD NEW CAIEYOIES. .. eeeiiiiiiiiie ettt e e ettt e e sttt e e e ettt e e s ettt e e as e e e s e st it et e e e e e eeeeeeesaaannnnes 54
o A A odn o] g ES o = W o= L (=T [ [ ST 56
4.2 MANAGE TOTUMIS. ...ttt ettt e e e e e e s bbb e et e e e e e e e e et b b be e e e e eeeeeeeees 60
4.2. 1 A NEW FOTUIMS .ttt et e et e e e e e s e et e e e e e e e e e nnes 60
4.2.2 COMMON ACLIONS ON FOTUIMS....cciiiiiiiiiiiiiie et 63
e T U 1 ][ Yo 2 o] ¥ o o SRR 65
4.2.4 ClOSE TOMUMS. ....eiieiieii ettt ettt e e et e e ekt e e e e e e e e e e e e e nnr e e e e e e e anne 66
4.2.5 OPEN FOIUMS... et e e e e e e e e e e e e s e et ae e e e e e e e e s s aasabeeaesseassanea e s 66

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 4 of 139



eXo Knowledge User Guide 2.1
Table of Contents

4.2.6 MOVE TOTUMIS. ...eiiiiiiiii ettt ettt e et e e et e e e e b e e e e e e e e e e e e e e e e aanns 66
4.2.7 DEIBLE TONUMIS. ...ttt ettt et et e e e e e e e nane e 66
G I\ = T = Vo T T o] o] [T 67
4.3. 1 ACU NEW TOPICS ..eeeeeiiiiiie ettt e et e e e e e e s e e e s e bt e e e e b r e e e e annn e e e e e anbn e e e e annnes 67
4.3.2 COMMON ACIONS ON TOPICS.....cciiiiiiiiiiei e et e e e e e e e e e e e e e e s e eeeaaaaas 71
4.3.3 LOCK/UNIOCK TOPICS. ...eeeieiiieete etttk e et e e s e e e e e e e 73
4.3.4 MANAGE POIIS ... 84
4.4 MANAGE POSTS....eeiii ettt e e e et 88
I =Y o] V0 (o T 10 1 7S 88
N @ T 1 od N (=T o V2 90

A 4.3 EIt POSES. ... eeeieeiieiie ettt e e r e e e e e e e e e e e e e e 90
e V7= Y (= 10 1 £ 91
SR @ U (0] (2N [0 1] £ PSPPI 91
4.4.6 MOUEIALE POSES. .. iutitiee ettt ettt e ettt e e e et e e e ekt e e e e e e e et b e e e e s anbe e e e e e e e e e e e e e annne 92
oy S 1o 1YV 0T 1] £ SR 97
4.4.8 DEIELE POSES. ...ttt e e e e e e e e e e ———aa e e e s 98
4.5 MANAGE USEIS......oeieiiiiiie ettt ettt e e e et e e e e e e n e e e et e e e e e e nnans 101
T I o 11 o] 10 ] =PSRN 102
A.5.2 VIEW PIOFIlB.. . e e e e e e e e e e e e 107
4.5.3 DEIEBLE USEIS. .. .eeiieiiiiiie ettt ettt e ekt e e e ekt e e e et e e e e e e e e e 111
4.6 Manage booKmarks. ... 112
4.6.1 AJd DOOKMEAIKS. ...ttt e 112
4.6.2 Delete DOOKMAIKS. ......coiiiiiie et 113
S 1= 1 1] T PP 113
4.8 AAMINISIIALION. ...ttt e e e bbb 117
T S Yo T AT = L] 0 T TP PPPRPSPPPPRP 118
4.8.2 CNSOI KEYWOIT. ....ceiiiiiiiieeiitii ettt ettt e e e e e e e e e e e e e e e e e e e e e bbb e eeees 119
4.8.3 NOUFICALIONS. ...ttt e et e et e et e e e e e s 119
R =] 2 1 @ To [ PR RS 121
Copyright © 2000-2011. All Rights Reserved, eXo Platform. 5 of 139



eXo Knowledge User Guide 2.1
Table of Contents

8.5 AULOPIUN. ..o e e e e e e e e e e e e e et e e e e e e aeae 128
T ST Lo ool Y/ o 1= T USSP PR 130
T = 7= U 1T I | PO 132
e I O] o o U PP 133
.10 WALCH. ... e e e e eene 134
4.11 MANAGE WALCH. .....eeieiiiiiii e 136
4.12 SENA PrIVALE MESSAGES. .. uueeereeeeeiiiiiiitttetttaeeeaaaatbe e e raeaeeeaaaaabbbrrreaaaeaaeaaaaaeeaeeeeeees 136
4.13 View all tOPICS/POSES Of USET ... .. e e e e et e e e e eeeees 140
T o T0 T PP 141
4.14.1 EXPOIT CAEOOIIES. ...ccii ittt iee e e e e eet e e e e e e et e e e e e e e e e e et e e e e e e e e e sa bbb e e e e eeeeaaeaeees 141
A4.14.2 EXPOIT TOTUIMS. ..ttt ettt e e et e e e ettt e e e e e e e e e e e e e s e annnnee 142

2 ST [ 1] 10 PP 145
o T R 0 o To g A or= 1 1= Te (o] (=PRSS 145
4.15.2 IMPOIT FOTUMIS ..ottt e et e e e e e e st b et e e e nnbre e e e e e as 145
G = TV N 01T U T 146
.17 SNATE TINKS....eeeiiiiiiee et e e e e e e e e e e e e e e e e e e e e aaeeeeaes 148
4.18 Manage the pending liSt............ooo i, 148
4.19 FOrum POItIEt SEIINGS ..eeeieiiiiiiitiii ettt e e e e e e e e e s s eeeeeaeeneae 150
.20 RSS FEEOA. ...eeeeiiie i 153
Copyright © 2000-2011. All Rights Reserved, eXo Platform. 6 of 139



eXo Knowledge User Guide 2.1
Preface

1.1 Overview

Beginning as an open source project in the year 2002, eXo is well-known as the industry's first
Java portlet container. With the aim of dominating the potential portal market through robust and
easy-to-use applications, eXo Project succeeded in attracting consumers in the whole world. eXo
actually opened the floodgates to various options in many markets, and customers have been
choosing eXo as the best method for their success.

eXo Knowledge is one of eXo Platform™ products. This is a suite of applications oriented to
knowledge management. It not only holds on-line discussions and posts user generated content
but also answers the most frequently asked questions about sites/services. eXo Knowledge is
made up of two main applications: Forum, Answers. eXo Knowledge facilitates both technical and
non-technical people in creating and managing powerful websites.

1.2 Purposes

This guide aims at guiding users to use eXo Knowledge easily through in-depth examples and
explanations.This guide is not only for users interested in learning and using eXo Knowledge but
also mainly intended for users who have administration privileges. It covers administration of
users, permissions and all management actions.

The eXo Knowledge User Guide will help you:
» Define some basic concepts used in eXo Knowledge.

* Show main instructions to take basic and advanced actions of eXo Knowledge.

1.3 References and Related Resources

Information
» eXo Platform Home Page: http://www.exoplatform.com/portal/public/website/
» eXo Platform Wiki: http://wiki.exoplatform.com/xwiki/bin/view/Main/
Support
* Forums: http://www.exoplatform.com/portal/private/en/
*  FAQ: http://www.exoplatform.com/portal/public/website/community/faq
* JIRA: http://jira.exoplatform.org/browse/KS
Download

* http://forge.ow2.org/project/showfiles.php?group_id=151&release_id=2949
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Glossary

2.1 Category

Category is the classification of content items. In eXo Knowledge, a category looks like a domain
containing various forums which may be related to the same field. A forum application may include
many various discussing domains so that it may also include many various categories.

2.2 Forum application

Forum is the web application holding online discussions and posting user generated content. Thus,
the forum is the best place to ask questions about certain development topics.

2.3 Topic

Topic is the subject of conversation or discussion in Forum. Each topic contains one original
message and all its replies. When you access a forum, you will see a list of topics which are being
discussed.

2.4 Reply

Reply is a post in the topic. With a message in the topic that you are interested, you can read and
have any replies if you want. Thus, a reply is your idea about that topic.

2.5 Answers application

Answers is an online application, enabling you to post common questions and answers about a
specific topic. The application may be seen as a way to reply to questions about rules or any
problem when users implement a specific system.

Answers familiarizes visitors with answers to most frequently asked questions about a site/service
or about the entity/subject. Repeatedly received questions will be added to Answers and

newcomers with Site/Service are encouraged to view Answers.

2.6 Question

Question is an expression applied by users for asking and getting information. In Answers, all

questions related to the same topic have to be posted and grouped in the same category.

2.7 Answer

Answer is a response to specific questions. In the Answers application, all responses are posted

below its questions. Only people who have moderation right can answer all questions.

2.8 Comment

Comment is an opinion on a specific question given by a user. In Answers, all comments are
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posted below their questions. A comment can be promoted to an answer by the administrator.

2.9 User groups
2.9.1 Administrator

Administrator is the user who typically have the right to create, edit, delete, move and modify any
forum and its topics, posts. The administrators can also open/close, lock/unlock forums or topics.
Administrators have the highest right to take any actions. Otherwise, administrators also have the
right to manage members in a forum and they can set rights for members.

At runtime of the Forum application, default administrators, categories and forums are created.
These administrators are defined at the Forum Roles Plugin in the .xml file. These administrators
can be changed if values in .xml file is changed. The default administrators are the ones who
initialize the Forum and assign role to normal users. A normal user can be an administrator if the
default administrator directly assign the administration role to him in the Forum application.

2.9.2 Moderator

Moderators have a subset of administrator's rights that allows them to edit, delete and move topics
in a special forum which they have the moderation right. Otherwise, a moderator also can
open/close, lock/unlock, stick/un-stick, split/merge or approve/disapprove topics in a special forum.

When administrators create a new forum, they have to set this right to some users or some groups.
If not, only the administrators can mange that forum.

2.9.3 Normal viewer

Viewers includes guests and logged users. Guests only have the view permission while logged
users can take some basic actions in the Forum application. By default, all users can view forum,
all its topics and replies. However, if the administrator only set the view right for some users or
some groups to specific categories, forums or topics, only users or groups which have the view
right can view them. When having the adding post right, any viewer can add his/her reply to the
topic which he/she interests.

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 9 of 139
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After signing in successfully, click Answers on the administration bar to access the Answers
homepage as below.

Kelly Nguyen

ditor | Forum

1 KS Questions f3 » KS Questions 3 Search - LM
4 Questions
4 Open
4 Pending

<] | kol Rss Category ~ &2 Submit guestion &7 Manage guestions Qﬁ Settings (== Print 4

What does KS contain?
2 Categories Sgi ,—0 A This question is pending for approval Demo gtn
i
1 Does KS consist of Answers and Forum?
5 e P A\ This guestion is pending for approval. Kelly Nguven
0 est-ce que l'implémentation de KS efficace ?
o - A\ This guestion is pending for approval. ohn Anthony
0 What is the relation between Answers and FAQ?
o - A\ This guestion is pending for approval. Kelly Nguven
The Status pane displays information of the currently viewed category, including
1 the total number of open questions, pending questions and the total questions.
3 The Categories pane lists all categories in the hierarchical system. With one click
on the category, you will be directed to the Answers viewing pane .
th t Il be directed to the A
= The Breadcrumb bar is to navigate between categories and sub-categories easily.
This bar also includes the search box with simple and advanced search option.
4 The Action bar is to add categories, questions, and to manage questions, import,
export, print, settings.
5 The Answers Viewing pane displays all questions and information about score

and the number of answers of each question in the selected category.

The number of actions which you can perform in Answers will vary, depending on your role. Thus,
if you are logged in as a normal user, you can not see some buttons.

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 10 of 139
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3.1 Manage categories

3.1.1 Add new categories
Only administrators can take this action.

1. Click Category on the action bar and select Add Category from the drop-down menu:

Y sercn: |
0 Questions a
Ot‘)lpen i‘ m RSS Category ~ @ Submit question Manage questions Settings (== Print
0 Pending 5 Edit
& Add category B
Categories
/iF, Export
B Technical FAQ #; Import
[ [IT-related Miscel...
[ General Questions
[ IT News
13 Open Source Quest...
[ KS Questions

2. Enter values into fields of the Add Category form, such as the category name which is

required, order of the category which will be in the Categories pane.
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Add Category |z

Category [Forum Questions ] *

Order [? ]

Restricted audience john./partners

B
3]
&

Description Where to post all questions related to eXo
Knowledge Forum

Moderate new questions

View question authors

Moderate answers

Moderator root T

[ Save H Cancel ] L

More Details:

Restricted List of all users who can access a category. By default, this field is blank,

Audience indicating that all users can access this category.

Moderate new Indicate that new questions are required to be approved or not in the category.

questions

. . Enable information of the author posting the question to be shown or hidden.
View question

authors

Moderate answers Indicate that new answers are required to be approved or not in the category.

Moderator The list of users/groups responsible for approving/disapproving questions and

answering all questions in this category. 'root' is set by default.

The restricted audience and moderator can be inputted manually or selected from selectors:

i. Click @ to select users from the groups list. The selected users will be displayed in
the Moderator field.

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 12 of 139
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ii. Click & to select all users with a specific membership in a group. The selected role

will be displayed in the 'Moderator field.

iii. Click 5 to select all users in a specific group.

3. Click Save to complete adding the new category.

3.1.2 Actions on specific categories

To do actions on a specific category, you first need to access your desired category to see
available actions.

The 1°' way:
1. Right-click the category on which you want to do actions in the Categories pane.

2. Select one of actions from the drop-down menu as below:

fk Search : | | o

] Q RSS Category v &9 Submit guestion Manage questions Settings | [ Print

0 Questions
0 Open
0 Pending

| Categories |

Technical FAQ
IT-related Miscel...

General Questions

OpH
if, Export

Ford & Import

Gen| © & Add

&% Submit Question
£ Edit

18 Delete

E‘j Move
| Watch

[ Rss

v v W v v VW

KS

The 2™ way:

1. Left-click your desired category in the Categories pane. The name of selected category
will be displayed in the breadcrumb bar.

2. Click Category on the action bar and select one of buttons from the drop-down menu.

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 13 of 139
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S —

4 Open _4;[ m RSS 5+ Category ~ @ Submit question Manage questions Settings (== Print
4 Pending & Edit )
0 ¢ & Add category S contain?
Categories Soore A Ej el pending for approval. Demo gtn
k.. |‘}\ R
0 &, Import lkhsist of Answers and Forum?
pending for approval. Kelly Nguyen
Scare Answers
0 0 est-ce que I'implémentation de KS efficace ?
A This question is pending for approval. ohn Anthony
Scare Answers
0 0 What is the relation between Answers and FAQ?
/By This question is pending for approval. Kelly Nguyen

Scare Answers

By approaching as described above, you can:
* Add new sub-categories.
« Edit categories/sub-categories.
* Delete categories/sub-categories.
* Move categories/sub-categories.
* Watch/Unwatch categories/sub-categories.
* Manage watches.
3.1.2.1 Add new sub-categories

This function is for administrators only.

1. Select £ ¢ Add [ : OMdd category t0 open the Add Category form.

2. Enter values in the Add Category form as stated in Section 3.1.1, Add a new category.

3.1.2.2 Edit categories/sub-categories
This function is for administrators only.

1. Click

2. Change information in the Category form with information available to edit.

Copyright © 2000-2011. All Rights Reserved, eXo Platform.
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Category x|

Category [General Questions ] *

Order [? ]

Restricted audience

[

Description

B
3
o

Moderate new questions [
View question authors ¥
Moderate answers &

Moderator root #

B
&
&

[ Save H Cancel

3. Click Save to accept your changes.

3.1.2.3 Delete categories/sub-categories

This function is only for administrators.

Click 1@ Delete and then select OK in the confirmation message to accept your deletion.

3.1.2.4 Move categories/sub-categories

This function is for administrators only.
1. Right-click your desired category in the Categories pane and then select Move from the

drop-down menu.
2. Double-click the destination category to which you want to move your selected

category/sub-category in the list of categories.

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 15 of 139
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X |

Move category to

Double-click a destination category

i

'LI Technical FAQ

LI IT-related Miscellaneous

LI Open Source Questions ‘ List of categories

i .
£ General Questions

i .
g | Forum Questions

Cancel

3.1.2.5 Watch/Unwatch categories
This function is for all users who have logged in. You can keep track of changes in some specific

categories in Answers, such as new editions and questions, responses. You will receive emalil
notifications from Answers if any changes.
To watch a category, simply right-click your desired category in the categories list and select

Watch from the drop-down menu. If you are an administrator or moderator, the watched category

will be marked with ® along with one message as below:

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 16 of 139



f
0 Questions
0 Open

=] [21] Rss Category ~

eXo Knowledge User Guide 2.1
How To Use Answers?

S —

ubmit question &7 Manage questions ettings (= Print
Submi i 2 M S = P

0 Pending

Categories

Technical FAQ
IT-related Miscel...

IT News

Open Source Quest...

Forum Questions

General Questions

v v T T v v

|=I Messages

Error . Warning ﬂ Information

You are watching this category, you will be notified about all changes.

[x]

If you do not want to receive any email notification about the categories that you had watched

before, simply right-click your desired category in the Categories pane and select Unwatch from

the drop-down menu

3.1.2.6 Manage

Watch

The function is for administrators only.

1. Click the eye icon located to the watched category.

2. Do actions in the Watch Manager form.

fou Search : | | o
gg:::tlons d Q RSS Category ™ ﬂ Submit question Manage questions ¢|¢*
0 Pending

Watch Manager [x]
Categories -
h | User Emails
Technical FAQ
b demo demo@gmail.com "_1 ‘@ =]
B IT-related Miscel... P
Tul demo@gmail. i 5
b KsQuestions ula emo@gmail.com =
b IT News root bookwormgiang@yahoo.com ‘;} L]
b Open Source Quest... john john@localhost.com B = Ew
p  Forum Questions mary mary@localhost.com ‘Ll = Ew
I» General Questions @
]
i. Open the content of the watched category by clicking :
Copyright © 2000-2011. All Rights Reserved, eXo Platform. 17 of 139
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ii. Modify any email addresses of watchers by clicking £ :
The Edit form will be displayed, enabling you to change available information, such as

username, email address. Also, you can add or remove email addresses for watching.

iii. Delete any watches by clicking < .

3.1.3 Export/import a category and its questions

These functions are for administrators and moderators only. Both functions can be executed on all
categories and questions in the Answers homepage or a specific category in Answers.

» Export categories and questions from Answers to your local device in the .zip form:

1. Click (i, Export to open the Export form.

2. Input the file name to export.
3. Click Save to accept exporting all categories and questions.

The download pop-up will appear that may be different in various browsers. The exported file can

be used to import to the Answers system.

* Import categories and questions from a .zip file which has a valid content into Answers:

1. Click ¥ Import open the Import form.

2. Browse a file from the local disk and then upload the selected file.

3. Click Save to accept importing the uploaded file.

After being imported, all categories and questions which are defined in the .zip file will be imported

and displayed properly in the Answers homepage.

3.2 Manage questions
3.2.1 Create a new question

This function is for all users, even if not logged in to add new questions to the Answers homepage
or a specific category.

1. Show the Submit question form via one of two following ways:
The 1% way: Right-click the category/sub-category to which you want to add new a question and
then select Submit Question from the drop-down menu.

The 2™ way: In the homepage, go into the category that you want to add a new question into and
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then click | &3 Submit question | o the action bar.

o Search : | | Q
0 Questions ] E RSS Category ~ &2 Submit guestion Manage questions Settings QB

0 Open
0 Pending

Categories

Technical FAQ
General Questions
IT-related Miscel...

IT News
i, Export

An
&, Import

£ bAdd
< Edit

18 Delete

2= Move

| Watch

|1l RSS

v Vv v v v v

]

2. Fill information in fields of the Submit question form.

[&= Submit question |z\

Question : [What is the relation between Answers and FAQ’.I @

Detail: |y S| B 7 il GSE E (T i0 ¢

pan you tell clearly about specific relations between Answers and FAQ?

Language : | English (default) ¢
Author : [root |*
Email : [root@lucalhusﬁ l*

Validation : [ Approved ¥ Activated

Attach Files :
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3. Click Save to complete submitting your question.
One message will appear to inform that your question has been added successfully. If your
selected category is required to have the moderation before displaying, the message informs that
the question needs to be checked by the moderator for approval. If you are just a normal user, you
only can see your questions which have been approved by moderators. However, if you are

administrators or moderators, you can see status and details of all submitted questions as below:

KS Questions o Search : | | o
goqu“tlons i | m RSS Category ~ @ Submit question Manage questions Settings (== Print
pen
5 Pending )
0 1 Does KS consist of Answers and Forum?
Categories /B, This question is pending for approval. Kelly Nguyen
Score Answers
e
0 0 KS co6 thit sy hiéu qua cho cac doanh nghiép Viét Nam?

Score Answers !Ohﬂ Anthon

0 0 KS&fiTyd.

— o /'\_'\, This question is pending for approval. ohn Anthony
0 0 What does KS contain?
/'\_!v, This question is pending for approval. Demo atn
Score Answers
0 0 What is the relation between Answers and FAQ?
ﬁ_!,. This question is pending for approval. Kel \[ Mguyen
Score Answers
0 0 est-ce que I'implémentation de KS efficace ?
fi!‘, This question is pending for approval. ohn Anthony
Score Answers

e The asterisk (*) indicates mandatory fields.
*  You can select your desired language from the drop-down menu. You can click the delete icon
nﬂ located to the Language field to remove the question in the selected language.
*  You have to put one emalil in the valid format, such as: username@abc.com.
*  You can attach many different file types to your question by clicking the Attach a file link. To
remove the attached files, simply click the corresponding Remove link beside the file
attachments.

3.2.2 Answer questions
This function is used to reply questions. A question may have multiple answers and each can be

moderated independently.
If you have the administration role, you can answer all questions in all categories. Meanwhile, the
moderation role only enables you to answer questions in the categories where you are the

moderator.
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1. Open the Answer question form by following one of three ways:

The 1° way: Right-click the question you want to answer and select Answer question:

5| B Rss

0

Score

0

Score

0

Score

0

Score

0

Score

0

Score

Category ~

1

Answers

0

Answers

0

Answers

0

Answers

0

Answers

0

Answers

&% Submit question

Manage questions Settings | [=] Print

Does KS consist of Answers and Forum?

£¥ This question is pending for approval.

Kelly Nguyen

KS c6 that sy hiéu qua cho cac doanh nghiép Viét Nam?

ohn Anthony
KS & {if TIh.

£¥ This question is pending for approval.

What does KS co

A This question is pending

What is the relatic

4 This question is pending

est-ce que I'implé

ohn Anthony
tain?
=) Comment Demo gtn

| '1'5_3’ Answer questionl
& Edit

,_? Delete

-@ Move to

[ Send

ers and FAQ?
Kelly Nguyen

efficace ?

/¥, This question is pending for approval.

ohn Anthony

The 2™ way: Select Manage questions on the action bar and then tap the Open questions

tab to see questions which have not been answered yet. Click % and scroll down to see the

Answer question form.

The 3" way: Left-click your desired question and select the Answer button.
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B}

5 Open _4.] m RSS Category ~ ﬁ Submit question Manage questions Settings | (=] Print
5 Pending .
0 1 Does KS consist of Answers and Forum?
Categories £ This question is pending for approval. Kelly Nguyen
Score Answers
. m
0 0 Ks c6that sy hidu qua cho cac doanh nghiép Viét Nam?

Score Answers ohn Anthor

0 0 KS i fa] T

£ This question is pending for approval. ohn Anthony
Score Answers
0 0 What does KS contain?

AB This question is pending for approval. Demo gtn

Score Answers

Japanese & [ (¢ & =

What is the relation between Answers and FAQ?
Can you tell clearly about specific relations between Answers and FAQ?

Kelly Nguyen Thu,Dec 09,2010
root@localhost.com

I[@Answer Jl[Q Comment J

0.0

Answers

<3 No one has answered to that question.

0 0 est-ce que 'implémentation de KS efficace ?
£ This question is pending for approval. ohn Anthony

Score Answers

2. Enter your answer into the Answer field.

(]

3. Select/Deselect the Approved and Activated checkboxes if you want to approve this
question.

If this question is in the category without the required moderation, this option will be
checked. By contrast, this option will not be checked.

This Activated option enables your answer to be shown or hidden. By default, the answer

is always shown.

4. Click ' to link the question to reference entries.

5. Click Save to submit your answer.

3.2.3 Edit questions

Normal users can only edit their own questions; meanwhile administrators and moderators of one

category can edit questions inside it.

1. Open the Edit question form by following one of three ways:

The 1°' way: Right-click the question that you want to edit and then select Edit from the drop-down

menu:
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0 1 Does KS consist of Answers and Forum?
£ This question is pending for approval. By Kelly Nguyen
Score Answers
0 0 KsS co that su hiéu qua cho cac doanh nghiép Viét Nam?
Score Answers 3y lohn Anthony
0 0 Ks I o] TTDH.
/4 This question is pending for approval. 2y John Anthony | -
Score Answers
0 0 What does KS contain?
/& This question is pending for approval. 3y Demo gtn | 4
Score Answers
0 0 What is the relation between Answers and Ccan?
é, This question is pending for approval. Q Comment
Score Answers

@ Answer question
0 0 est-ce que l'implémentation de KS
/4 This question is pending for approval. ._? Delete
-@ Move to
=4 Send

Score Answers

The 2™ way: Select Manage questions | on the action bar and click .’ on the same row of your
desired question and scroll down to see the Edit question form.

The 3™ way: Left-click your desired question and select ¥ as below:

L=
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e — Y

KS Questions F}i b KS Questions
:;:J:nstlons _i] Q RSS Category ~ ﬂ Submit guestion Manage questions Settings (= Print
5 Pending .
0 1 Does KS consist of Answers and Forum?
Categories £B This question is pending for approval Kelly Nguyen
Score Answers
hi s
0 0 Kscé that sy hiéu qua cho cac doanh nghiép Viét Nam?
Score Answers ohn Anthon
0 0 KSKflTYd.
£ This question is pending for approval. ohn Anthony
Score Answers
0 0 What does KS contain?
£ This question is pending for approval. Demo gtn
Score Answers

[>]

What Is the relation betw

een Answers and FAQ?

Can you tell clearly about specific relations between Answers and FAQ?

Kelly Nguyen Thu,Dec 09,2010
root@localhost.com

l@Answer Jl\_;) Comment J

Answers
7= No one has answered to that question.
0 0 est-ce que I'implémentation de KS efficace ?
£ This question is pending for approval. ohn Anthony
Score Answers

Japanese @3 i =

0.0

a

2. Change information in the Edit form which is similar to when adding a new question. You

can add more or remove the language option, attach file, approve or disapprove the

question and answer.

3. Click Save to accept your changes.

,d. The Select category combo box enables you to filter your desired question by a specific category.
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3.2.4 Delete questions
Only the Answers administrators and moderators of the category can remove that question by

following one of three ways:

The 1°' way: Right-click your desired question and then select Delete from the drop-down menu.

0

Score

0

Score

0

Score

0

Score

0

Score

0

Score

1

Answers

0

Answers

0

Answers

0

Answers

0

Answers

0

Answers

The 2" way: Click

Does KS consist of Answers and Forum?

£ This question is pending for approval. 3y Kelly Nguyen | 4 h

KS cé that sy hiéu qua cho cac doanh nghiép Viét Nam?é

By lohn Anthony ) Comment
E @ Answer question
Kés'rhfsiqtﬂio.g:{;ﬂir:g for approwval. g £l
-@ Move to
What does KS contain? Bl send
;’L\ This question is pending for approval.

What is the relation between Answers and FAQ?

£ This question is pending for approval. 1y Kelly Nguyen | 4 h

est-ce que l'implémentation de KS efficace ?
£ This question is pending for approwval. 3y John Anthony

Manage questions | on the action bar and then select |® on the same row of

the question you want to delete.

The 3™ way: Left-click your desired question and select . as below:

=¥
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=7 b KS Questions Search : Q
1 )

.i.l E RSS Category = 6’? Submit question Manage questions Settings (=) Print

0 1 Does KS consist of Answers and Forum?
£ This question is pending for approval. Kelly Nguyen
Score Answers

arEsa=
0.0
KS cé that su hiéu qua cho cac doanh nghiép Viét Nam?
Thu,Dec 09,2010
[I@Answer HQ Comment ]
John Anthony
john@localhost.com
Answers o+
2 No one has answered to that guestion.

0 0 KS I& fif TT D

£, This question is pending for approval. ohn Anthony
Score Answers
0 0 What does KS contain?

f& This question is pending for approval Demo gtn
Score Answers
0 0 What is the relation between Answers and FAQ?

/& This question is pending for approval. Kelly Nguyen
Score Answers
0 0 est-ce que l'implémentation de KS efficace ?

H\L This question is pending for approval ohn Anthony
Score Answers

There will be a message for you to confirm your deletion. Click OK to delete.

After being deleted, the selected question will be removed from the list.

3.2.5 Move questions
Only the Answers administrators and moderators of the category can move questions to
another.

1. Open the Move question form following one of two ways:
The 1* way: Right-click your desired question and then select Move to from the drop-down
menu.

The 2™ way: Left-click your desired question and select £ .

2. Select the category to which you want to move your selected question in the Move

question form.
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l=| Move question x

Double-click a destination category:

& | Technical FAQ
¢ | General Questions
g | IT-related Miscellaneous

':__; IT News

- | Open Source Questions

Cancel

After being moved, the question will be in the new destination category.

e Only the administrator can move questions to anywhere in the Answers while the moderator is
checked permission when moving question. The moderator can only move question to the
u category that he is also the moderator.

*  The Move Natification is only sent to the owner of the questions that have been moved.

3.2.6 Send questions to friends

The function is used to send a specific question to your friends via emails. When you find an
question interesting, you can share it with your friends.

In Answers, only administrators and moderators can send pending questions.

1. Show the Send question by email form by one of two following ways:

The 1°' way: Right-click the question that you want to send to your friend and then select Send in
the drop-down menu.
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The 2™ way: Left-click your desired question and select [= .

2. Enter the receiver's email address into the To field.

Send question by email [x]
(4]
Email: [root@Iocalhost &
To: [BruceNguyen@gmail.com ] ' Add CC | Add BCC || L
Language: | english 2
Subject: [ What is the relation between Answers and FAQ? ] *
Message: —]‘l E| |l§l I U: == *
S isiE |- 10 #
Hi,
You may be interested by this question::
Question : What is the relation between Answers and FAQ?
Detail :
Can you tell clearly about specific relations between Answers and FAQ?
[ Send J [ Cancel ot
&

3. Select the language displaying the question content. English is set by default.
4. Click Send to accept your sending.

¢ Add CC and Add BCC enable you to send this message to multiple people. Use Add CC if
you want all receivers to refer to this message. Use Add BCC if you want all receivers to get
this message but can not see emails of other receivers.

e If the submitted question has been existing in another languages, such as French or
Vietnamese, you can select your desired language to send from the Language combo box. If
you change the language, the question's subject and message content will be changed
accordingly.

*  The users with email addresses in the To, CC and BBC fields will receive this message. The
receivers can click the 'here' link in the content of the message to view the question in details
in the Answers application.
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3.2.7 ApprovelDisapprove & Activate/Deactivate questions
These functions are for administrators and moderators only to moderate questions in a category. If

the 'Moderate new questions' option is checked, new questions submitted to the category will be in
the unapproved status and need to be moderated before displaying. If not checked, all questions in
this category will be approved and displayed automatically.
There are TWO modes for Answers: All and Approved.
* The All mode means that all approved and unapproved questions are displayed and visible
for all users.
« The Approved mode means that only the approved questions are displayed and visible
while the unapproved questions are not displayed and invisible.
In the Approved mode, the Moderate question function will determine the unapproved questions
to be displayed or not.
The 1° way:
1. Go to the Edit question form.
2. Select/Deselect the Approved checkbox

The 2™ way:
1. Go to the Answer question form.

2. Select/Deselect the Approved checkbox.

The 3™ way:

1. Click Manage questions | on the action bar.

2. Click ¥ or X to approve or disapprove in the Approved column.
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Manage questions b3

[ ~ All questions ” » Open guestions

Question Category Approved Activated
Does KS consist of Answers and Forum? categories > KS Questions X No v Yes 4 (% 3
KS c6 that su hiéu qua cho céac doanh categories > KS Questions ¥ Yes v Yes =

nghiép Viét Nam?

KS i fa T categories > KS Questions X No v Yes £ =
What does KS contain? categories > KS Questions X No J+  Yes 7 [®
What is the relation between Answers and  categories > KS Questions X No v Yes 7 [®
FAQ?

Total pages: 2« <« 1 2 »

[$]

Select category : [KS Questions

3.2.8 Activate/Deactivate questions
The function is for administrators and moderators only. When a question is activated, it will be

displayed and visible for all users to view. If not, it will be hidden and invisible.
The 1°' way:

1. Go to the Edit question form.

2. Select/Deselect the Activated checkbox.
The 2™ way:

1. Go to the Answer question form.

2. Select/Deselect the Activated checkbox.

The 3™ way:

1. Click Manage questions | gon the action bar.
2. Click v or X to activate or deactivate in the Activated column.

3.2.9 Manage answers

Only administrator and moderator can do the following actions to answers of a question:
Approve/Disapprove & Activate/Deactivate answers
Edit answers
Delete answers

To do above actions, you first need to click the relevant question to see its questions.

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 30 of 139



eXo Knowledge User Guide 2.1
How To Use Answers?

=RPALE: N
0.0
Does KS consist of Answers and Forum?
Thu,Dec 09,2010
€3 Answer || ) Comment
John Anthony [ J[ J
john@localhost.com
Answers i3

& = 1
Yes, K5 consists of Answers and Forum

Thu,Dec 09,2010
0

Kelly Nguyen

3.2.9.1 ApprovelDisapprove & Activate/Deactivate answers
These functions are for administrators and moderators.
i. Select @ to disapprove your selected answer. This icon will be turned into E“

which enables you to approve the disapproved answer.

ii. Select @ to deactivate your selected answer. This icon will be turned into Eﬁ

which enables you to activate the deactivated answer.

e The approved answer will be visible to the normal users, while the unapproved question will be
invisible.
The deactivated answer will be hidden to the normal users while the activated question is

shown.

3.2.9.2 Edit answers

Normal users can only edit their own answers; meanwhile, administrators and moderators of the
category can edit answers inside.

1. Click & corresponding to the answer you want to edit.
2. Make changes in the Answer form with available information for you to edit.

3. Click Save to accept your changes.
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3.2.9.3 Delete answers

Only administrators and moderators can delete answers.

To delete one answer, simply click the trash icon in the Answers form and then select OK to
accept deleting in the confirmation message.

3.2.10 View questions
Each question will be displayed in different ways, depending on actions and options you have set
for the question and its answers when creating or editing them.

i. To view a specific question, simply click the question title.
For example, you can see differences when selecting "What is the relation between Answers and
FAQ?" and "Does KS consist of Answers and Forum?"

IJapanese =R IEEI
0.0

What is the relation between Answers and FAQ?
Can you tell clearly about specific relations between Answers and FAQ?

Kelly Nguyen Thu,Dec 09,2010
root@localhost.com

[@Answer J[Q Comment J

Answers ¥

l <% No one has answered to that guestion.
153
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[E 25 & &
0.0
Does KS consist of Answers and Forum?
Thu,Dec 09,2010
Answer Comment
John Anthony [ﬁ? J[LJ J
john®@localhost.com
Answers ¥
Eil
Yes, KS consists of Answers and Forum - @ @ ﬁ[

Thu,Dec 09,2010
‘. 0
Kelly Nguyen

ii. To view multiple questions in general, click Manage QUESHANs | o the action bar. The
Manage questions form will appear, including two tabs:
* The All questions tab includes all questions in all categories.
* The Open questions tab includes all questions that have been not
answered.
iii. To close the view question form, click its title again, its answers and related questions
will be hidden.

3.2.11 Rate/Unrate questions

This function is for all users. If you find a question interesting, you can rate that question. The
Answers application provides you an intuitive rating feature. You can rate a question to the five-star
scale with the ascending level from left to right.

1. Go into the question which you want to rate.

2. Rate the question by left-clicking the grey stars. The number of selected stars will be

changed from gray to yellow:

78 =

| | oo

After being voted, the vote statistics will be updated.
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You can also remove your ratings on a specific question and rate it again by going to the
guestion that you have rated and clicking stars at the top right question panel:

8 72K =

4.0
s

Click OK in the confirmation message.

'd. Each user can only rate one question at once. The rating function is not available to anonymous users.
2.

3.2.12 Vote answers
This function is for all users, enabling you to vote up/down an answer of a specific question. Each
voter can only vote Up (+1) or Down (-1).

To vote up/down, simply click the relevant thumb icon:

Movember 19, 2009
0

i} You can not vote twice but can change your voting.

3.2.13 Leave/Promote Comments
The function enables logged users to give comments on specific questions.

1. Go to the Comment form via one of two following ways:
The 1°' way: Click the question you want to give your comments and select the Comment button.
The 2™ way: Right-click a specific question and select Comment in the drop-down menu.

2. Input your comment into the text editor.

3. Click Save to accept saving a comment.

After you have commented a question, the comment will be displayed below:
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8758 =&
0.0

What does eXo Knowledge Suite contain ?

Tue,Sep 01,2009

[@Answer ][Q Comment ]

Answers

J‘E?No one has answered to that question.

It is made of 2 apps :

Forum : a full featured bulletin boards system

FAQ : the FAQ system actually comes with 2 portlets

Mary Kelly Answers - a collaborative Qustions/answer system

FAQ : a portlet capable of publishing a specific category of Answers data

Comments

Mon,Dec 27,2010

To promote a comment as an answer, click the icon L2 on the top right of the comments panel.
To delete a comment, simply click the delete icon ' onthe top right of the comments panel.

Comments can be written in different languages. If a question is posted in multiple languages, it can also
) have comments in multiple languages.

3.3 User settings

The function is for all users, enabling them to set some display properties of the Answers
application. Also, it enables users to sort answers by popularity, to manage watch and to change

avatars.

foy .
1. Click - on the action bar. The Settings form will appear:
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Settings (x|

Order by: | Created date

>

<

[ Ascending

Sort question by [J
popularity

Watches =

Avatar:

Update | Reset

[ Save ][ Cancel ]

Details:

G Arrange entries in the list.

e Created Date: Display entries to the created date order of entries.
* Alphabet/index: Display entries to the alphabet/index order.
e The type of sorting entries in the question list may be: Ascending or Descending.

Sort question by Sort question by popularity or not.

popularity

2. Select values for fields in this form.
3. Click Save to accept your changes.

v Manage watches:

1. Click ® to open the User Watch Manager form:
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User Watch Manager x
Category Unwatch
Root > Technical FAQ =)
Root > General Questions ﬁ
Root > Forum Questions ﬁ
Root > KS Questions =)

Watch by Email:
4 root@localhost

|

2. Click the category title to view in details.

3. Click the unwatch icon *® which corresponds to the category you want to remove a
watch.
v Change your avatar:
1. Click the Update link to open the Upload File form:
2. Browse and upload your desired file.

3. Click Save to accept changing the avatar.

3.4 View user profile

The function is for all users, even if you are not logged in. You can view the profile of specific users

who submit, answer or comment questions.

To view a specific user's profile, simply click his/her username, the user profile pop-up is displayed

as below:
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| User Profile s

Profile of: Mary Kelly

User Name: mary
First Name: Mary
Last Name: Kelly

Birthday:

Mary Kelly Gender:
Join date: Thu,Dec 09,2010 Email: mary@localhost

Last login: Mon,Dec 27,2010, 03:06 Job title:

PM Location:

Work phone:

Mobile phone:

Website:

Close

3.5 Discuss in forum

Only administrators can activate this function which enables users to discuss a question in the
Forum application. When a question is discussed, it will become a new topic in the Forum
application. The new topic created with the topic title is the question title, the topic content is the

question content and the post is the question answer or comment.

To discuss or view the question's discussion, follow one of the two following ways:

The 1°' way: Go into the relevant question and click 42 atthe top left of the question panel:

Japanese & [ (¢ £ IEE
0.0
What is the relation between Answers and FAQ?

Kelly Nguyen  can voy tell clearly about specific relations between Answers and FAQ?
root@localhost.com

Thu,Dec 09,2010

[@Answer ][QComment l

The 2™ way: Right-click a specific question and select Discuss in forum from the drop-down

menu:
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& v KS Questions Search - =Ny )

7| B rss Category ~ | &2 Submit question | &3 Manage questions settings | (= Print

0 0 What does KS contain?

A& This question is pending for approwval Demo gtn

]

core Answers

1 Does KS consist of Answers and Forum?
/By This question is pending for approval. Kelly Nguyen

Answers

m
g
£

0 est-ce que l'implémentation de KS efficace ?
A& This question is pending for approwval ohn Anthony

Answers

m
g
g

0 What is the relation betwean Answaers and FAQ?

/B This question is pending for approval. Q Comment guven

Answess

m
g
£

2 Answer guestion
& Edit

'® Delete

£2 Move 10

= Send

&5, Discuss in forum

After being discussed, a new topic is created into the forum which is defined as the discussed

forum in the Answers Setting and you are redirected directly to the Forum application.

When there are any new answers, comments, editions of the question, the discussed topic in the

Forum application is changed correspondingly.

However, when the question is clicked to discuss at the first time, its status is pending for approval.

You can only view the discussed topic when the Forum administrators/moderators approve it.

After a question is discussed, to view it, simply click the Discuss in forum option in its right-click

menu.

3.6 RSS feed

The function is for all users to get RSS feeds. Once an entry is added or updated, the
corresponding category's feed will be updated.

1. Click the category you want to get the RSS feed.

2. Click the RSS button on the main action bar or select RSS in the right-click menu of a

specific category:
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[> Interesting sites.

Ii, Export

|£| Imiport

£ © Add

&% Submit Question
£ Edit

1@ Delete

'ﬁ Move

| Watch

bl

The RSS information page will appear on another tab:

= Subscribe to this feed using |5 Li S
9 [UWUVE Bookmarks I

[] Always use Live Bookmarks to subscribe to feeds.

Subscribe Now

Interesting sites to drink coffee in Hanoi

Pocket manual for everyone who like drinking coffee

Where are sites?
06/15/2010 05:43 PM

Where are sites?
Answer:

Many addresses for you to enjoy coffee in Hanoi, such as:
1) Café Intello Book: 59 Van Mieu

2) Escape bar: 210 Tran Quang Khai

What is the most famous cafe's name in Ha noi?
06/17/2010 05:50 PM

All question information of the category that is being watched will be listed.

To add a live bookmark, simply click the Subscribe Now button, then click the Add button in the
menu pop-up.

3.7 Other Actions in Answers

3.7.1 Add the Answers portlet

Only Portal administrators can do this function.

1. Click Add new page in the Site Editor menu on the administration bar. The Page
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Creation Wizard will appear. This consists of the following steps to complete creating a new page.

2. Select a navigation where a page locates on the left panel. Enter a page name which is

required and the display name. Click Next to move to the next step.

E‘ Page Creation Wizard: Sclect a Navigation Mode and create the Page

*
E—J_ Home U_"‘ Selected Page Mode: /Home
BrE] Answer Add anew Page
H-=| SiteMap
H-= | Group Navigation Node Name: | | *
£~ Pertal Navigation Display Name: | |
H-= | Register Visible:
H-— | NetFound Publication date & time: [
H-= | Forum
H-=| FAQ
Wizard Steps: lz‘ lz‘ Mext
3. Choose the page layout template.
E‘ Page Creation Wizard: Select a Page Layout Template
Page Configs | = |
Empty Layout b Empty Layout
» Dashboard Layout
Wizard Steps: |E| Next

In the step, you can configure the desired page layout. By clicking the drop-down list on the right
top corner, you will see all the configurations available, including Page, Column Page, Tape Page,

Rows Page and Mix Page. Select which parts you want to modify by clicking the relevant entries.

4, Click Next.
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5. Drag and drop the Answers Porlet from Page Editor into the page area:

f| Page Creation Wizard: Re-arrange the Page Layout and add Portlets to the Page

Answers Portlet

Answers Portiet

Wizard Steps: [ 1] 2]

w Page Editor

3= ES

Answers Portlet
Answers Portlet

Fag
]
FAQPortlet
FaQ Portlet

Farum

m

Forum Icon State

Forum Link

Forum Moderate

Forum Poll

Forum Quick Reply

Forum Rule

|§§§ V»ewPagepmperﬁesHk:l Smtdnﬂewmode|

6. Click the Finish icon to complete adding the Answers portlet to a page. You can
take all actions related to Answers by opening that page.

3.7.2 Answers portlet setting

This function is only for administrators who have rights to set some properties for the Answers

application.

1. Go to Group — Administration —» Page Management on the administration bar.

2. Click = that corresponds to the answers page in the page list:

Administration ~

‘Seard:|

||Ownerrype

B

group:: fplatformfguests::link

portal: :dassic: :groupnavigation
group:: fplatformfusers::mylink-googl
group:: fplatform fusers::mylink-faceb
group:: fplatform/administrators::regi
portal: :dassic: ;portalnavigation
portal: :dassic: :register

group:: fplatform/administrators::pag
portal: :dassic: :sitemap

group:: fplatform/administrators::pag

Link:

Group Mavigation
Google

FaceBook
Registry

Portal Navigation
Register

Page Management
Site Map

Answers

[=:/platform/guests]
[*:/platform/users]
[*:/platform/users]
[*:/platformjusers]

[manager: fplatform/administrators]
[*:/platform/users]
[=:/platform/guests]

[manager: fplatform/administrators]
[Everyone]

[*: fplatform/administrators]

*: fplatform/administrators
*: fplatform/administrators
*: fplatform/administrators
*: fplatform/administrators
manager: fplatform fadministrators
* fplatform/administrators
*: fplatform/administrators
manager: fplatformadministrators
*: fplatform/administrators

manager: fplatformfadministrators

) = N R

B & E 8 &8 8 & & & B

m

Add New Page

The Answers Portlet will appear:
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# @ AnswersPortiet o/ €3

<+ Page Editor =AE3
Applications Containers e

Administration
Dashboard
Gadgets

Integration

m

Navigation
System

UserInfo

Fag —

Answers Portlet

Answers Portlet
emmm—_| FAQPortlet

FAQ Portlet i

@3) View Page properties | | — Switch View mode

3. Click .| on the right corner of this portlet.

4. Make changes in the Answer Portlet form.

~ Edit Mode I + Portlet Setting H + Select Icon H » Decoration Themes H + Access Permission

~ Display mode l) Email notifications " » Discussion " » Category scoping ]

[+]

Display : [Al v
Order by: [Created date T
[ Ascending v H

Enable votes and comments
Anonymous users may submit questions
Enable automatic RSS

Display avatars

K ® & K

Users post question in root

[4]

lllustration 1: The Display Mode tab
* Edit Mode:

i. In the Display Mode tab, set all default display properties of the Answers
application, including:
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Display all entries in the Answers application.

Display
e Al all entries, including: approved and unapproved
entries/questions, are displayed in a list when users view.
* 'Approved': Only approved entries are displayed in the list when users
view.
Order by The order to display all entries in the Answers application.

* Created Date: Entries in the list are displayed to the entries' created

date order.
* Alphabet/index: Entries in the list are displayed to the alphabet order.

e The type of sorting entries in the list may be: Ascending or
Descending.
Enable votes and comments to be available in the Answers. If the Enable vote
Enable votes
and comments checkbox is selected, users can comment and vote in
sl GOl Answers. If not, these functions are disabled.
Enable anonymous users to submit question in Answers or not. If the
Anonymous users
Anonymous users may submit question checkbox is selected, anonymous
may submit . . . .
questions users are entitled to submit questions. If not, anonymous users can not submit
questions.
. Enable the RSS feeds function to be available in the Answers or not. If the
Enable automatic
RSS Enable automatic RSS option is selected, users can get RSS information in

Answers. If not, the RSS function is disabled.

. Enable avatars to be viewed in Answers or not. If the Display avatars
Display avatars
checkbox is selected, the avatar of eXo members are shown in Answers. If not,
they are hidden.

Enable users to post questions in the root category or not.

User Post
Question in root:

ii. In the Email notifications tab, change content of the email notification manually
or edit the template for each email notifications. The texts can be decorated with multiple effects,

such as font style, size, color, image.
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~ Edit Mode l> Portlet Setting ” » Select lcon ” » Decoration Themes " » Access Permission

» Display mode » Email notifications lp Discussion H » Category scoping l 3
~ Mew guestion [» Editianswer H » Move question l

Email template: TEIR R Y /B I U
JSEEEE IR * 3

A new question has been posted &categoryName_
&guestionContent

([}

Ml

1]
[

Click here for more details.

Illustration 2: The Email notification tab

New question Show content of the email notification about new questions.

. Show content of the email notification about the question answered or edited.
Edit/answer

. Show content of the email notification about the question moved to another
Move question

category.

You should not edit some parameters used to load the category and question's content dynamically, such as
ﬂ &categoryName, &questionContent.

iii. In the Discussion tab, enable/disable the Discuss in forum function in Answers

and set the default forum for this function by selecting/deselecting the checkbox.
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~ Edit Mode IP Portlet Setting H » Select Icon H ¥ Decoration Themes H ¥ Access Permission
[b Display mode H ¥ Email notifications l = Discussion || ¥ Category scoping

Discuss in forum [

Select a forum

Save

Close

Define the default category for discussions:

1. Click '+ to open the Select a forum form.

®

Select a forum

Choose a destination forum for discussions:

25| Health
= | Hypertension
= Woman's Issues
'F_l Business
"-'._l Finance

Close

2. Click a specific category/forum title to select it.
3. Click Save to accept saving changes in the Discussion tab.

iv. In the Category scoping tab, show/hide categories in Answers. The hidden
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category is not displayed in Answers.

- Edit Mode [) Portlet Setting H » Select lcon H » Decoration Themes H » Access Permission

[b Display mode " ¢ Email notifications " » Discussion ] « Category scoping

£ (& Technical FAQ
| s General Questions

| (& Health question
U @Irneresting sites to drink coffee in Hanoi

To hide/show any category, simply deselect/select its checkbox and click Save.

The selected category will be displayed in the Answers application while the deselected category
will be hidden.
* Portlet Setting:

b Edit Mode || = Portlet Setting IP Select Icon H » Decoration Themes ” ¥ Access Permission

Display Mame: Answers Portlet

»

Portlet Tite ¢ Answers Portlet

Width:

Height:
Shaow Info Bar :

Show Portlet Mode :
Show Window State :

m

Description :  answers Portlet

Save And Close l [ Cancel
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The display name of portlet which can not be changed.

Display Name
Portlet Title The title of portlet.
Width The vertical size of portlet which must be in the numeric format.
. The horizontal size of portlet which must be in the numeric format.
Height

Show Infor Bar Show the information bar of the portlet or not.

Show Portlet Mode Show the portlet mode or not.

Show Window Show window state of the portlet or not.

State

. The brief description about the portlet which the length from 0 to 255
Description

characters.

* Selectlcon:
In this tab, select your desired icon for the portlet. By clicking Get Default, the default icon

will be automatically set.

IP Edit Mode " + Portlet Setting l w Select Icon IP Decoration Themes " ¥ Access Permission l

| IconSetl6x16 | 7 | B preview and select an icon Get Default
b Misc Icons B 0 JE0O @O0 MedEd L g
» Office Icons HoQ0oaa06% o> Ea@
* Mavigation Icons mﬂ%'@'@@'a@@@ﬁ%“"fﬁ@@@@
» Tool Icons Blo0e 344040 Faem&@&PEREDHNAOE
» User Icons L P o @ mak

; ;
j MName of the selected icon: Portleticon

Save And Close l [ Cancel
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« Decoration Themes:

In this tab, select one theme for the portlet. There are some themes collections. By clicking
Get Default, the theme will be automatically set by default.

[P Edit Mode " » Portlet Setting " b Select Icon ] w Decoration Themes || P Access Permission

Round Corner Style | * | E Themes Preview Get Default
-
@ Title —TE1=]
@ Title [=[F][=]
Done
(@ Title —=]E]
Done
Done Default Theme
==y P T e W s I L
Save And Close ] [ Cancel

¢ Access Permission:

This tab enables you to set the access right for users.

[l Edit Mode " ¥ Portlet Setting H b Select Icon H ¥ Decoration Themes l » Access Permission

Make it public (everyone can access):

Group Id Membership Type Action

Empiy gata

&3 Add Permission

Save And Close ] [ Cancel
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i. Select Make it public checkbox to allow everyone to access this portlet; or
ii. Click the Add Permission button to add permission for the selected groups and

memberships.

3.7.3 FAQ Portlet settings

This function is only for administrators. The FAQ portlet can be added to a page for users to view
questions and answers quickly and easily.

£} FAQ

Technical FAQ [ Forum Troubleshooting | FAQ troubleshooting ]
How do linstall KS ?

General Questions | Technical FAQ]

What does eXo Knowledge Suite contain ?

Why should | care about eXo KS ?

What is the relation between Answers and FAQ ?

Health question
how to have a nice face skin

How to prevent the sun effectively

Interesting sites to drink coffee in Hanoi
Where are sites?

Technical FAQ

How do linstall KS ?

+ We suggest you read the following :
@ Intall Guide

@ Integration guide

General Questions

The Edit Mode of the FAQ portlet enables you to set the properties to display questions and

answers in the View mode.
v Edit the FAQ portlet:
1. Click the FAQ portlet to go into the FAQ main screen.
2. Click Site Editor on the administration bar and select Edit page.
3. Move the cursor over the FAQPortlet area and click the edit icon to open the Edit form.

i. In the Displaying Category tab, select the category containing questions and

answers displayed in the View mode.
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» Edit Mode [» Portlet Setting " » Select lcon " » Decoration Themes ][ » Access Permission

J' Displaying Category " v Edit Template H » Preference ]

Select Category:
[} IEJ Technical FAQ

of U Forum Troubleshootings
of] U FAQ troubleshooting
™7} U General Questions

o] E_l Technical FAQs

o] U Forum Troubleshootings —
=] I.t._l FAQ troubleshooting

Ind U Health question

= | Interesting sites to drink coffee in Hanoi

ii. In the Edit Template tab, edit this template if you have the CSS knowledge.

- Edit Mode [> Portlet Setting " » Select lcon " » Decoration Themes " » Access Permission

[b Displaying Category l ~ Edit Template | » Preference 1

Content Template: L

<%
import grg.gxeplatferm.faq.service.Cafegoryinfo: i
import arg.exgplatform.fag.service. Uils:
import grg.szgplatform.web.application. JayascriptManagsr:

def rcontext = _cix.gsiRegqussiContsxt(): =
JavascriptManager lsmanzgsr = reontext.ostlavascriptManagern():

lmmm,aa;ueu"m fag. UlAnswersPortlet createlink( 'UIFAQPorflet’. ' "+uicomp
mm

<style type="text/gss">

UIEAQPartlet {
margin:dpx 0O
padding:Spx;
background: white; v
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iii. In the Preference tab, update the whole or partial webpage. You need to have

the knowledge of Ajax (Asynchronous JavaScript and XML).

~ Edit Mode [p Partlet Setting " + Select lcon " + Decoration Themes " » Access Permission ]
[) Diisplaying Category " » Edit Template l ~ Preference 1

Use Ajax:

The Use Ajax's default value is set to false, meaning the whole page is loaded. When the

Use Ajax checkbox is selected, the page is partially loaded.

3.7.4 Last post gadget

This useful gadget displays the last post in forum that is for all users, so that you can follow the
event in forum easily. You can also go to the last post by simply clicking the post. Like other
gadgets, you can add Last Post gadget to Dashboard by following these simple steps:

1. Click Dashboard on the administration bar.

2. Click [d AddGadgets 0 \\orkspace.

3. Drag the Last post gadget to the workspace. The Last post gadget will be displayed.
Last post gadget settings:
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Last post £ [=| (3] [=

Total: l

Forum portlet: |

Subscription url: |

|Save||{:‘.ancel|

Last post Forum -

Lastweek, | looked atwhat eXo Platform is at its core: a foundation
for portal-based...

Today, | am proud to announce the release of eXo Platform 3.0. In
preparation for this big day, I...

To support the growing eXo developer community in Brazil, we will
he hnstinn nor first-ewar fraininn

Details:
Total The number of last posts to be displayed in this gadget.
Forum portlet The url pointing to Forum portlet.

ex: /forum.

Subscription url  The url of the service from which you request to get data (in this case, the
data are last posts) .

ex: http://localhost/portal/rest/ks/forum/getmessage
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To do actions in Forum, you first need to sign in and then tap Forum on the administration bar. You
will be redirected to Forum as below. However, actions which you can perform depend on your

role.

Site = Group  Dashboard  Site Editor =~ Forum @ Answers @ Faq Poll | Tour Kelly Nguyen

I O, & | = Permalink

Home Search: [
t @ Add category | @ Add forum | B users | & Administration = el i Private Messages | = Pending:(0)
Knowledge Sulte hd
Forums Last posts Topics Posts
Live demo v Demo data policy ] ]

Questions about this demo by root (12/09/2010, 03:32 AM)

What's Going on?

Maximum number of online users was : 2, at Sat,Dec 11,2010, 04:31 AM

Online Users : root, john

sl Farime Statictire

4.1 Manage categories

This function is only for administrators.
4.1.1 Add new categories

Only administrators can do this action.

1. Click £ % Addcategory on the Forum action bar to open the Category form.

2. Enter and select values in the two tabs:
i. In the Category tab, enter the category name in the Title name which is required.
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‘ Category =3

|- Category " P Permissions l N

Title [IT News l@

Order [0 ]

Restricted audience john mary,/organization/operations

2
g
e

Description All news related to IT. This is where to discuss
issues about IT, especially Open Source.|

[ Save l[ Cancel

Also, enter more values in the optional fields, including Order, Restricted audience, and
Description.

Details:

Order The order of the category in the category list. The default value of this
field is '0'.

Restricted audience The list of all users who can access the category. By default, this field

is blank, meaning that all users can access this category and so it is
not required.
'ﬂ Values in both Title and Description fields are limited to ONE HUNDRED characters.

ii. In the Permissions tab, input manually or use selectors that is similar to
selecting the restricted audience.
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Category

(%]
» Category [v Permissions
Selectors
Moderators \validator/customers, Jorganization/operations
Isales
3 g
s & &R
Who can start topics 7 john,mary
'Y 1
5 & &
Who can post ? |*Jcustomers Jorganization
'Y 1
s &8
Who can only view posts ? |demoa john,mary
-y 1
s & &
[ Save J [ Cancel ]
p:

Details:

Moderators

Who can start
topics?

Who can post?

Who can view a
post?

The list of users or groups that have the moderation right on taking some actions
(openl/close, lock/unlock, stick/unstick, split/merge, approve /disapprove) to all
topics in this category.

The list of users who can create topics in this category.

The list of users who have the right to add posts to all topics in this category.

The list of users who have the right to view this category.

3. Click Save to accept.

4.1.2 Actions on a categories

To do actions on one specific category, you first need to access the category. However, you
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cannot access any category if you are not granted appropriate access rights by administrators and
moderators.

There are three ways to go into the category:

The 1°" way: If you are on the forum homepage, simply click the title of category you have access
to go.

Search: [ l O, & | & Permalink
D@ Add category | @ Add forum | Jf Users | & Administration = <Ly |¢ Private Messages | ¥ Pending:(0)
eXo Knowledge 2
Click to open this category -
Forums Last posts Topics Posts
= Mobile Not available 0 0
)| lad] Software Not available 0 0
= Hardware Not available 0 0
| L] Security Not available 0 0
-
Forums Last posts Topics Posts
no farums no posts 0 0
What's Going on? -
Maximum number of online users was : 1, at Sat,Dec 11,2010, 07:28 AM
Online Users : root

The 2™ way: If you are in a forum or in a topic, you can click the title of category on the
Breadcrumbs bar.
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Click

Home | IT News | fﬁ)blle » iPhone 4 Hands-on Search: :] O, M = Permalink

‘ { © Add category | €] Add forum | JB Users | &5 Administration~ | g Settings | B> |/ Private Messages | & Pending:(0)
Mobile
4. Post reply

s Watch ] Bookmark [ RSS | Rate & Tag | 4" More actions~ | | Search thistopic™ | @ Moderation~

® root 7] iPhone 4 Hands-on Posted:sat,Dec 11,2010, 08:22 AM ™
Administrator

Are you looking forward to the iPhone 4 release?

Join Date:12/09/2010
Posts:2

Last post: 12/11/2010, [m]m}
08:22 AM

Last Login:12/11/2010,
07:29 AM

. Post reply

The 3™ way: When you are in one specific forum or topic, you can scroll down to the bottom of the

page and click the Jump to combo box. Here, you can select your desired category and then click
the Go button.

Forum Home

LeXo Knowledge

Live demo

Select one category
Mobile

Software
Hardware
Security

| Travel |
Jump to: [ Mobile

L]

Co

u Note that when you log out and then log in again, the state of the category pane will be restored.

4.1.2.1 Edit categories

Only administrators can do this action.

1. Click Manage Category on the Category action bar to see the drop-down menu:
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‘ | § @ Add category | ©| Add forum | J§ Users iz Administration = Settings <1gr | | Private Messages | iz Pending:(0) ‘
| IT News : Information discussed in IT, especi... E Bookmark [ RSS ) Search this category ~ . & Manage Category "I |- ‘
Watch
Forums % Last posts ﬁ Edit O
| <] Mobile B Not available |i| Export forum(s) O
&, Import forum
-] Software Not available (]
= b L& Delete
_) lxt Hardware Not available ® Watches 0
'-}_/‘Add forum
. Security Not available (]
=il | bl | Edit N
E Lock
- o _
_. norecent post = has recent posts %) forum is locked & forumis closed ] has| 57" unlock
/| Open
L) all read & Close
= Move I
Jump to:| ITNews Go }
2 Remove

2. Change the current information of the category in the Category and Permissions tab
like when adding a new category.

3. Click Save to complete your changes.
4.1.2.2 Delete categories

Only administrators can take this action. To delete one category, simply select Manage Category
and select Delete in the drop-down menu:

i & Manage Category = | =

£ Edit

|i, Export forumi(s)
.E, Import forum
i9

W Watches

| Add forum
17 Edit

1wl

Ll Lock

" Unlock
i, Open
3 Cloze
=1 Move

& Remove

There will be a confirmation message. Click OK to accept your deletion.
4.1.2.3 CollapselExpand a category

This function is for all users, even when you are not logged in.
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The function enables you to collapse or expand a category simply by clicking the arrow icon ™

or g as below:

‘ I % Add category @ Addforum | JE Users | &m Administration - Settings “dgr || Private Messages | &5 Pending:(0)
‘ eXo Knowledge Click to expand ——b‘
‘ IT News Click to collapse ‘
Forums Last posts Topics Posts
<] Mobile > Not available 1 1
L% Software Not available 0 0
=4 Hardware Not available 0 0
=4 Security Not available 0 0
Travel -
Forums Last posts Topics Posts
no forums no posts 4] 0

Note that when you log out and then log in again, the state of the category pane will be restored.

4.2 Manage forums
4.2.1 Add new forums

This function is only for administrators. To add new forums to a specific category, do as follows:

1. Go into the category to which you want to add a new forum.

Home + Travel The first way Searehy |:] O, P = Permalink
@ Add category | |%.] Add forum| | B Users | Wz Administration = | & Settings <Gy || Private Messages {4 Pending:(0)

Travel : Topics and experiences about travel... Bookmark [ RSS - Search this category = | { & Manage Categoryvl - ‘

Forums “® Watch Last posts O

£ Edit
no forums no posts

p IE Export forum(s)
& Import forum
|— has| 1@ Delete

W Watches

The second way — % /| Add forum
Jump Tl | £ B =

[ s
no recent post has recent posts IEI forum is locked () forumis closed

ot all read
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2. Open the Forum form by one of the following ways as stated in the above illustration.

3. Enter your values in fields of the Forum form.

Forum

B &

L4 ]

Add forum to Category: [Travel

lv Add forum IF Moderation options WF Permissions W

Title |Famous places wordwide

Order [D

]
]
State | open ¢ ]
l

Status | unlocked S

Description Discuss and share famous places where you
should go and enjoy.

[ Save J[ Cancel

T

i. In the Add forum to Category field, the selected category to which the new forum
will be added. If you open the Forum form in the first way, you can change the
category from the Add forum to Category combo box. However, for the second
way, the category will be pre-defined as the category you have selected and you
can not change like in the first way.

ii. In the Add forum tab, you must enter the forum name. Also, you can change your
order, state, status and give description.

Details:
State With the default value of 'Open’, this forum is open to all users to discuss. If the
value is set as 'Close’, normal users cannot see that forum.
Status With the default value of 'Unlock’, all users can view this forum and reply to its

topic. If the value is reset as 'Lock’, normal users can only view forum but can
not add topics or replies.
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Values in the Title and Description fields are limited to ONE HUNDRED characters.

o

iii. In the Moderation options tab, values in these fields are not required.

Forum x

Add forum to Category: | Travel -

¥ Add forum “ + Moderation options " ¥ Permissions

Notify moderators [

Email addresses to notify
when there is a new post

Email addresses to notify
when there is a new topic

Moderate topics L[l

[ Save J[ Cancel J

Details:
Notify moderators Enable notifications to be sent to moderators.

Email addresses to notify The list of email addresses which are received notifications when a new
when there is a new post post is added to forum.

Email addresses to notify  The list of email addresses which are received notifications when a new
when there is a new topic topic is added to the forum.

Moderate topics By default, new topics must be always approved and visible to everyone.
If this option is selected, new topics will be pending for approval before
being visible.

4. Click Save to complete adding the new category.
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By default, if you do not input values in fields of Moderation options and Permissions tabs, only
administrators have the management right. Meanwhile, normal users can only view, add new topics and
'ﬂ post replies to this forum. However, if the administrators want to assign some actions on the forum to

some users or groups, they need to input values in the Moderation options or Permissions tabs.

4.2.2 Common actions on forums

To do common actions on forums, such as editing, locking, unlocking, deleting, simply select
relevant icons to do those actions via one of the two following ways:

The 1°* way:
1. Go into the category containing the forum you want to do common actions.
2. Select the checkbox corresponding to your desired forum.

3. Click Manage Category to see common actions from the drop-down menu:

Home » [T New | seach [ ) L L3 Permatink
‘ { & Add category | €| Add forum | JB Users = i Administration~ Settings <i6r | Private Messages 4 Pending:(0) ‘
IT News : Information discussed in IT, especi... @ Unwatch Bookmark [ RSS . Search this category ~ | [ & Manage Category 1'| -
Forums Last posts @ Edit O
] Mobile 5 Not available /i, Export forum(s) o
Soft Not availabl &, Import forum ]
v oftware ot available
— [ @ Delete
Hardware . ® Watches
" Not available
L Where to share and discuss latest news related to hardwares. @
© . Add forum
4] Security Not available | Edit O
' Lock
no recent post % has recent posts (5 forumis locked ) forumis closed || has unread posts @i’ Unlock
| Open
Jump to: | ITNews @) Close Go
Copyright @ 2010. All rights reserved,eXo Platform SAS =1 Move
© Remove

The 2™ way:
1. Go to the forum by directly clicking its title:
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‘ [ & Add category = .| Add forum | JB Users = o Administration~ | |g? Settings | <Gy | 1 Private Messages | ¥ Pending:(0)

eXo Knowledge ]

-
Forums Last posts Topics Posts
)| [ Mobile g Not available 1 1
| [ Software Not available 0 0
=1 Click to go to this forum Mot available 0 0
)| gl Security Y Not available 0 0
Travel -
Forums Last posts Topics Posts
E ] Famous places worldwide Not available 0 0

Discuss and share famous places where you should visit and enjoy.

2. Click More actions on the Forum action bar to see common actions from the drop-down
menu:

Home + IT News h search: :} O, 4§ | = Permalink

‘ £ & Add category | @) Add forum | & Users | | Administration~ | @ Settings | gy | Private Messages |tz Pending:(0)

Hardware : Where to share and discuss latest news related to hardwares.

| Start topic

Topic in forum Hardware @ Watch  FZ] Bookmark  [1J RSS #* More actions = I , Search this Forum ~ = . Moderation~
Topic T & &) start topic ast posts v Replies ¥ @ Views |
Mini-ITX motherboard ) 2010, 03:38
root ] Edit / '
L= &= 0 (T lock 0 0
. Unec by root [
%) Lock
Gigabyte H55N-USB3 = /2010, 03:37
Open T
root |
=] | M o |- 0 0 ]
@ Close by root 5
Move
-
8| Delete
Moderators /i, Export forum iles -
No moderator & \Watches U can create topics
u can post replies
[#L Banned IPs U can post attachments

4.2.2.1 Edit forums

This function is for administrators only.

1. Select | edit . The Forum form will appear with the current information available for
editing:
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| Forum

X
Add forum to Category:

« Add forum F Moderation options WF Permissions w

Title [Hardware

l
Order [0 ]
State [ Open e l
Status | Unlocked 3 -

Description Where to share and discuss latest news
related to hardwares |

[ Save ][ Cancel ]

2. Change information of the selected forum like when adding a new forum.
3. Click Save to complete your changes.
4.2.2.2 Lock forums

Only administrators and moderators can do this function which prevents a specific forum from
being added a new topic or replies and normal users only have the view permission on the locked

forum only. This function is only done by administrators by simply selecting G Unlock

After being locked, all functions of this forum, such as New topic, Post reply, will be disabled. The
icons corresponding to the locked forums/topics will be changed from normal status into locked

status & [ = Thus, other users cannot add any new topics, posts or replies to this forum.

4.2.3 Unlock forum

Only administrators and moderators can do this function. If you want to activate the locked forum

and allow other users to take actions on it, simply select (=1 Unlock

After being unlocked, all functions, such as New post, Post reply, will be enabled for users to use.
The icons corresponding to forums, topics will be changed from locked status to normal status

= ,
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4.2.4 Close forums

Only administrators and moderators can do this function. After being closed, the forum becomes
invisible with all functions disabled. To close a forum, simply select &, Close .

After being closed, this forum are not be displayed to normal users. For the administrators or
moderators, all actions will be disabled and icons corresponding to the forum are changed from

normal status to the closed status «@| for the forum and the locked status &1 for its topics.

4.2.5 Open forums

Only administrators and moderators can do this function. When a closed forum is opened, all its
function will be enabled. To open one closed forum, simply selecting -« Open |

After being opened, the forum will be visible to normal users and all its functions, such as New
topic, Post Reply, will be enabled. The icons corresponding to the forum and its topics will be
changed from closed status and locked status for topics inside to normal status.

4.2.6 Move forums

Only administrators can do this function which is used to move one forum from current category to

another one by selecting = Move | The list of categories will appear that enables you to select
another destination category to which your selected forum will be moved.

Move Forum X

Choose a destination category

5

o eXo Knowledge

L IT News

Cancel

4.2.7 Delete forums

Only administrators can do this function to remove one forum from the category. When a forum is
removed, all its topics will be deleted completely.

To take this action, simply select €/ Remove or (& Delete from the drop-down menu of Manage

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 66 of 139



eXo Knowledge User Guide 2.1
How To Use Forum?

Category or More actions respectively. Next, click OK in the confirmation message to accept your
deletion.

4.3 Manage Topics
4.3.1 Add new topics

This function is for all users who are logged in. A topic is a thread where all members in a forum
can discuss by giving questions, answers or opinions in the form of adding posts or replies.

v To add a new topic, do as follows:

1. Go into the forum which you want to add a new topic.

2. Click to open the new topic form:

Home » IT News » [Hardware] search: [ | 4 @ | L= Permalink
‘ { @ Add category | ©J| Add forum | JB Users | | Administration~ @ settings <agr | Private Messages | s Pending:(0)

Hardware : Where to share and discuss latest news related to hardwares.

[©_start topic |

Topic in forum Hardware 2 Watch Bookmark  [L] RSS 4 More actions = ., Search this Forum ~ 2. Moderation =
Topic i & Rating hd Last posts ~ |Replies * | Views ¥ O
Mini-ITX motherboard 12/19/2010, 03:38
root
b= E 0 PM 0 0 m|
by root|;
Glgabyte H55N-USB3 ]2/]9/20]0_03:37
t
B | B |™° 0 PM 0 0 O
by root [,

[0 s opic |

3. Enter values into fields.
i. In the Content tab, it is required to enter the topic title with is limited to 100
characters and your message. Also, you can click the Attach a file link to attach
many different file types. To remove the attached file, simply click the Remove link
located next to the attachment.

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 67 of 139



New topic

+~ Content | » lcon |F Options |F Permissions |

eXo Knowledge User Guide 2.1
How To Use Forum?

5

Title [intel DPS5KG and DP55SE

*

s |15 o @le o0 1 9 [E]

Ellu-i® # 3

Reviewing two Intel P55 boards: DP55KG and DP55SB?

Files ‘Attach a file
—

[ Preview J[ Submit J[ Cancel J

ii. In the Icon tab, select an icon for your topi

Mew topic

[» content | ~ mon [ » options | » Permissions |

ic by simply clicking your desired icon.
[x]

Available icons |' = preview and select an icon
IDMis(Icuns @tl;?IIIEIEEﬂiﬁ@e@éa@ﬂﬁ@@%@]g@@
» Office Icons Qﬂﬁ-ﬁﬂﬁﬁ_ﬁ@@ﬁﬁé‘aﬂ'ﬁéj%@@ﬂ@
» Navigation fcons BlEd G eohideEBESFfEod P40 0 %450
* Tool Icons E [ & “'f @BE e ?® @ e @@ "-;'?
* User Icons

‘ ‘ Mame of the selected icon: Iconsview

Preview ][ Submit ][ Cancel ]

iii. In the Options tab, set some properties for the topic:
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[b Content u ¥ Icon “ - Options " ¥ Permissions

Details:

Type

Posts moderation

Posts notification

Sticky

Type none + i+
State Open -
Status Unlocked -

Posts moderation [
Posts notification [
Sticky (]

Preview l[ Submit ][ Cancel ]

The type of the topic specified by the topic type name and its
icon. It can be selected from the existing list or added new by

clicking
Require approving new added posts to be visible or not.

Send email notifications to the topic creator whenever new posts
are created.

Mark a topic or not. After marking sticky, the topic will be set out by
a sticky title and located at the top order of the topics list.

iv. In the Permissions tab, set the view and post rights to some users. You can set
information for this tab or not. By default, all users can view and reply this topic.
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New topic x

[» content |+ Tcon [+ options “ + Permissions

'@' Anybody can postin this topic.
Restrict who can post in this topic to

-4
'@' Anybody can view in this topic.
Restrict who can view in this topic to
415
Preview ] [ Submit ] [ Cancel
Details:

Restrict Who can post in this By default this field is blank, meaning that all users can post replies in this
topic to topic. But if you want to limit number of users, you can manually input or
select users or group for the this field.

Restrict who can view in this By default this field is blank, it means all users can view this topic. To
topic to limit users who can view it, you can manually input or select users or

groups for the Viewers field. You can only enter values for this field after
you have inputted values for this field.

The text “ Anybody can post and view this topic” will be displayed if restrictions do not apply for setting
___.n permissions on categories and forums (The Who can post ? and Who can only view posts? field).

4. Click Preview to preview the topic before submitting, or Submit to complete adding the

new topic.

After being added successfully, the new topic will be updated in the topic list in the forum. If it is the
newest one, its information will be shown at the Last posts column of the forum.
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Hardware : Where to share and discuss latest news related to hardwares.

& Start topic

Topic in forum Hardware ® Watch 2] Bookmark [ RSS 53 More actions~ | -, Search this Forum — J {2/ Moderation ~

Topic = & Rating = ~ Replies = | Views ~ O
Intel DP55KG and DP555B 12/19/2010, 05:07

= o root 0 PM 0 W N
by root¥
Mini-[SX motherboard(G) 12/19/2010, 03:38

[y m  root 0 PM 0 1 (m]
by root
Gigabyte H55N-USB3 12/19/2010, 03:37

=) & root 0 PM o g u
by root 3

The icon & lets you jump to the last read post of that forum.

Beside the Text Editor tool, you can use BB code (Bold tag, Italic tag, Underline tag, Size tag, Color
;ﬂ tag, Combined formatting tag, Quote tag, Code tag, Unordered list, Ordered list, Link, Adding image) to
create text and picture effects for your topic.

4.3.2 Common actions on topics

To do common actions on topics, simply select the relevant icons via one of the two following
ways:

The 1* way:
1. Go to the forum containing the topic on which you want to do common actions.

2. Select one topic in the list by marking its corresponding checkbox.
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S — Y § L2

42 Pending:(0) ‘

‘ £ @ Add category | €/ Add forum | R Users = | Administration~ | | Settings | | Bookmarks | ‘|_- Private Messages |
Hardware : Where to share and discuss latest news related to hardwares.
Topic in forum Hardware &® Watch E Bookmark [0 RSS  #” More actions I (}, Search this Forum ~ J E_,I Moderationlv
Topic = & Rating = Last posts T | [ Edit O
Intel DP55KG and DP55SB 12/19/2010, 05:07
root e ' +f] Open
(=] e 0 PM |
by root 3 & Close
4] Lock
Mini-ITX motherboard G 12/19/2010, 03:38 &
root (& Unlock
o] E 0 PM ) ]
by root 5 & Stick
R & Unstick
Gigabyte H55N-USB3 12/19/2010, 03:37
root . Move
= | E 0 PM 0
by root 3 @ Delete
T
5 Merac
& Censor
- -
Moderators Rules £ Approve
No moderator You can create topi 3 Activate
You can post replie
You can post attachments
You can edit your posts
. hot with unread posts .~ hot and all read .~ has unread posts ==/ all read @ topic is locked |245 topic is closed

3. Click Moderation on the Topic action bar and select relevant icons to do your desired

actions from the drop-down menu.

The 2™ way:
1. Click directly the topic to go to the topic.

Home » IT News »

e E——Y Y P

‘ £ @ Add category | @.J| Add forum | .'ﬁ Users = &% Administration ~ Settings ., Bookmarks

\| ¥ Private Messages |‘Lr*-r Pending:(0)

Hardware : Where to share and discuss latest news related to hardwares.

Topic in forum Hardware % Watch 2 Bookmark [ RSS
Topic - &
Intel DP55KG and DP55SB
t
= | oo 0
Uini-ITX motherboard G Click to go to this topic
[ E root 0

Gigabyte H55N-USB3
=] E root 0

,;}5 More actions ~ | (-, Search this Forum ~ | . Moderation ~

Rating

Last posts ~  Replies ~

12/19/2010, 05:07

PM 0
by root [y

12/19/2010, 03:38

PM 0
by root

12/19/2010, 03:37
PM 0
by root

Views = O
[} O
1 O
0 O

2. Click More actions and select relevant icons to your desired action from the drop-down

menu.
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>

Home » IT News » Hardware »| Mini-ITX motherboa... Search [:] Q H |£Permalink

|_. Private Messages |€w~ Pending:(0) | —

‘ ‘ﬂ Add category | . Add forum .‘ﬁ Users &a, Administration ~ Settings . Bookmarks

Hardware : Where to share and discuss latest news related to hardwares.

4 Post reply

® Watch [ Bookmark [JJ RSS . Rate & Tag #° More actiunsvl Iy, Search this topic~ | @ Moderation ~

@ root ] Mini-ITX motherboard # Edit Posted:Sun,Dec 19,2010, 03:38 PM E
Administrator (= Print
Mini-ITX motherboard has been reviewed. E Add a poll

/| Open E
& Close
3 Lock

Join Date:12/09/2010 1
Posts: 5 ILTI Unlock
Last Login:12/20/2010, 02:09 % Unstick
AM == split
%] Post reply %/ Move
Quick Reply @,/ Delete -
® Watches L

Message:

[ Preview J[ Quick reply J

(<]

4.3.2.1 Edit topics
This function can be done by topic creators, administrators and moderators.

1. Select # Edit from the drop-down menu.

2. Change some information of the selected topic like when creating a new topic with the
Reason field added.
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Edit topic | x|

[v Content "_}.Ico.n H_r.Optiun.s "_b .Permission.s ]

Title [Mini-ITX motherboard ) *

Reason [ ]

Message i | B/ UuifS|s=siEE = Wi0 ¢ q i

Mini-ITX matherboard has been reviewed.

Files Attach a file

[ Preview J[ Submit ” Cancel

sl

3. Click Preview to preview the topic before submitting, or Submit to complete editing the
topic.

4.3.3 Lock/Unlock topics

This function is for administrators and moderators only. The locked topics can only be viewed but
can not be added post.

To lock/unlock one topic, simply click (& Lock / [" Unlock from the drop-down menu; or go to the
Edit topic form, and change its Status in the Options tab.
After being locked, the icons corresponding to all locked topics will be changed from normal status

into the locked status  H% . Some functions of this topic will be disabled and displayed.

By contrast, after being unlocked, the icons of the unlocked topics will be changed from locked

status into normal status k=% and users can normally quote and post replies.

You can not unlock topics in a locked or closed forum by the above two ways. To do that, you first need to
'ﬂ unlock or open the forum containing the topic.
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4.3.3.1 Stick/Unstick topics

This function is for all users who are logged in. You can mark a topic to set it out and distinguish
with another ones. After being sticked, a topic will be arranged on the top order in its topics list.

To stick/unstick one topic, simply click ® Stick ; @ Unstick from the drop-down menu; or
select/deselect the Sticky checkbox in the Options tab.

After being sticked, you can see the topics in the top order in the list with the Sticky label as
below:

Hardware : Where to share and discuss latest news related to hardwares.

Topic in forum Hardware G Watch  £Z) Bookmark [ RSS #° More actions - | 2, Search this Forum ~ J @ Moderation ~

Topic i & Rating =2 Last posts ~ Replies ~ | Views ~ | O
Mini-ITX motherboard & 12/19/2010, 03:38

oo & oot 0 PM 0 2 O
by root ¥
Intel DP55KG and DP55SB 12/19/2010, 05:07

= & root 0 PM 0 0 (]
by root 3
Gigabyte H55N-USB3 12/19/2010, 03:37

= o roet 0 PM 0 0 O
by root 3

4.3.3.2 TaglUntag topics

This function is for all users who are logged in. With this function, you can assign tags for each
topic. Tags are words which are used as labels to describe or group the same topics, each tag
corresponds to a word. For example, you have a tag named 'Interesting’ and you can assign
different topics to this tag. However, one topic can have various tag names that can be created at
the same time, separated by a space and belong to tag groups. Using tags helps you and other
users easily find your topics.

1. Go to the topic which you want to tag.

2. Click | “# 1ag| on the Topic action bar to open the Add Tag form:
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Home » IT News » Hardware » |Mini-ITX motherboa... & Geerall [:] O, “_@Permalink

# Pending:(0)

.| _+ Private Messages |

‘ ?j Add category | .| Add forum | j Users | QD, Administration~ | Iﬁ,ﬁSettings | | Bookmarks |

Hardware : Where to share and discuss latest news related to hardwares.

</ Post reply
G Watch [ Bookmark [ RSS  Rate | #* More actions~ | | Search this topic ~ | | Moderation -
@ root ] Mini-ITX motherboard Posted:Sun,Dec 19,2010, 03:38 PM M

Administrator
Mini-ITX motherboard has been reviewed.

Join Date:12/09/2010

Posts:5

Last post: 12/20/2010, 02:00
AM

Last Login:12/20/2010, 02:09

AM

3. Input a new tag name, and select one existing tag and then click the Add Tag button to
accept.

[Mmherbuard ]

In case you input a new tag name, the new one will be created. In case using the
existing one, the topic will be tagged into the existing one. You can assign multiple tags to
the same topic that will be shown as below:

\| .+ Private Messages | Pending:(0) ‘

‘ “:j Add category “ @] Add forum | .’j Users | gb‘ Administration ~ &,.@Settings ., Bookmarks |

Hardware : Where to share and discuss latest news related to hardwares.

[ﬂ. Post TEDW] ITag: " Motherboard # < Interesting % Reviewsxl
@ Watch (2} Bookmark [J RSS ) Rate & Tag = 4° More actions~ | (-, Search this topic~ | . Moderation ~

Posted:Sun,Dec 19,2010, 03:38 PM E

©) TR 7] Mini-ITX motherboard

Administrator

3

Join Date:12/09/2010

Mini-ITX motherboard has been reviewed.

Posts:5

Last post: 12/20/2010, 02:00
AM

Last Login:12/20/2010, 02:09

AM

When finding one tag interesting, directly click the tag name to view its content.

To untag, simply click # following each tag; or click your desired tag and select Manage

Tag — Untag from the drop-down menu.
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&}’ Manage Tag -

g Untag

After being untagged, the tag will be removed.

4.3.3.3 Closel/Open topics

This function is for administrators and moderators. To close/open one topic, simply select ‘&

| =41 Open from the drop-down menu; or go to the Edit topic form and change its relevant State in
the Options tab.

When the topic is closed, all functions in the closed topic will be disabled and normal users can not
view it. Only administrators and moderators can see and mange it. The icon of the closed topic will

be changed from normal status to closed status L=s&8 |

By contrast, after being opened, the normal users can view and take actions on it.

After the selected topic is opened, all functions in this topic will be enabled. The icon of the opened
topic will be changed from the closed status to a normal status.

4.3.3.4 Move topics
This function is for administrators and moderators only. This function is used to move topics from

one forum to another one.

1. Select ® Move from the drop-down menu. A list of forums appears, enabling you to

choose one destination forum to move.

Move Topics X

Choose a Destination Forum:

® & | eXo Knowledge

28 | IT News
| Mobile
_| Software
| Security
®: | Travel

Cancel

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 77 of 139



eXo Knowledge User Guide 2.1
How To Use Forum?

2. Select a destination forum to accept moving.

Only Administrator and Moderator of a forum can move topics inside it. The administrator has the
highest right and can move topic to whatever forums he wants without checking for permissions or the
status of the destination forum. However, the moderator of a forum will be checked for moving

nﬂ permission. He can not move topics to the closed/locked forums which he is not a moderator, move a
topic to a forum he does not have the add topic right or move a topic to a forum belonging to the
category that he is restricted for the view permission. Therefore, in the destination forum list, only the
forums which the moderator have moving permission, are listed for moving.

4.3.3.5 Delete topics

This function is for administrators and moderators only to remove one or more topics from the list.

The 1% way:

1. Select @ Delete from the drop-down menu.

2. Click OK in the confirmation message to accept deleting.

The 2™ way:

1. Select | .‘ﬁ Users button to open the User Management form and select =‘;T
corresponding to the person creating the topic you want to delete.

2. Select the Topics tab to see all topics created by the selected user.

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 78 of 139



eXo Knowledge User Guide 2.1
How To Use Forum?

User Management [x]
Search: ICL
User name User title Forum role Banned Action
root Administrator administrator false
john User user false
mary User user false
demo User user false
+ Profile " + Settings ”b Ban user ” - Topics Hb Posts l
=
Topic ~ Rating Last posts ~ Replies ~ | Views ~ Delete
& Sticky: Mini-ITX =
B 12/19/2010, 03:38 PM 0 5 e
gl = motherboard (L -
5= »' Demo data policy 12/09/2010, 03:32 AM 0 0 L
=] Intel DPSSKG and 12/19/2010, 05:07 PM 0 ) e
. DP55SB T -
[-=] [E1 Gigabyte H55N-USB3 12/19/2010, 03:37 PM 0 0 e,
=4 &= iPhone 4 Hands-on 12/11/2010, 08:22 AM 0 2 e
Save Cancel =
save ] [_cancel | |
3.Click ® corresponding to your desired topic and then click OK in the confirmation
message to accept your deletion.
The 3" way:
1. Open one specific topic and click the username and select All topics by [username] as
below. All topics created by this user will be listed.
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S — Y IFT

‘ £ @ Add category | @ Add forum | R Users | &J| Administration -

| Settings . Bookmarks ‘_. Private Messages |LA-: Pending:(0)

Hardware : Where to share and discuss latest news related to hardwares.
. Post reply Tag: ¢ Interesting # & Reviews #
@ Watch L Bookmark L] RSS
@ root =] Mini-ITX motherboard
Ad @ View public profile

Mini-ITX motherboard has been reviewed.
.+ Send private message

ED AN posts by root

|E All topics by root |

Join Date:12/09/2010
Posts:5

., Rate \@' Tag Eﬁ‘ More actions ~ | (=, Search this topic ~ & Moderation ~

Posted:5un,Dec 19,2010, 03:38 PM g—

Last post: 12/20/2010, 02:00
AM
Last Login:12/20/2010, 02:09
AM

2. Delete your desired by clicking ©
deletion.

4.3.3.6 Merge topics

and then click OK in the confirmation to accept your

This function is for administrators and moderators of merged topics.

1. Select at least two topics by selecting its checkboxes.

2. Click Moderation on the forum action bar and select = Mer9¢ from the drop-down

menu.

3. Click E to select the destination topic which will be the main entry of the merged topic
and change the title of the merged topic in the New topic title field.

Merge Topics [x]
Destination topic | intel DP55KG and DP55SB 2]
New topic title [lntel DP55KG and DP55Sh ]
[ Save ] [ Cancel ]
#
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4. Click Save to accept. After being merged, selected topics will be joined into one topic. All
posts of the other topics are displayed as posts below the main entry.

4.3.3.7 Split topics

This function is for administrators and moderators to divide one topic into some sub-topics. Only
topics that have more than two posts can be divided.

1. Go to the topic you want to split.

2. Click More actions on the Topic action bar and select Split from the drop-down menu to
open the Split topic form.

3. Enter the new name in the New topic field.

Split topic X |

Split from : Intel DP55KG and DP555B
New topic: |DP55KG & DP55SB

Post name Created Date Created By Action
=l Re: Intel DP55KG and DP555B 12/20/2010, 06:40 john O
AM
=l Re: Intel DP55KG and DP555B 12/21/2010, 01:57 demo O
AM
[ Save ][ Cancel ]

4. Select posts by marking checkboxes in the Action column.

5. Click Save to complete splitting.

After being split, the new topic will be displayed in the topics list with a new name. The oldest post
in the selected split posts will become the main entry of the new topic.

4.3.3.8 Rate topics

This function is for all users who are logged in.
The Forum application provides an intuitive rating experience that allows you to select the number

of stars that represents your rating. You can rate a topic to a five-star scale: five is the highest.

This function provides an intuitive rating experience, enabling you to select the number of stars
that represents your rating. You can rate a topic to the five-star scale with the more increasing level

from 1 to 5.
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1. Go to the topic you want to vote.

2. Click | == *3™= | on the topic action bar.

Gp Umwaich [ Bookmark [0 RSS @ Tag | 4% Moreactons ~ | ) Searchitnistopic~ | | Moderation ~

@ root ] Beautiful beaches in the world Pasted:Thu, June 10, 2010, 07:39 ™

Administrator

outheast Asia has long been a favorite among beach lovers. Imagine gorgeous beaches where the sky really looks like it meets the sea, heavenly
sand beaches, sparkling turguoise waters, and lovely tropical weather.

So it's no surprise that countries like Indonesia and Thailand enjoy a steady stream of tourists all keen on experiencing not only the culture, but also
the fabulous beaches they have to offer.

Here are some of the most famous beaches you might want to check out in four of Southe-ast Asia's countries.

Join Date:06/08/2010

Posts:3 Indenesia

Last post: 06/11/2010, O7:58 This country is best known for Bali, whose beaches attract visitors from all over the world. But Kuta Beach may be the most famous and certainty the

Last Login:06/14/2010, 06:54 most frequently visited by tourists. This long strip is home to plenty of surfing opportunities, shopping establishments, and a thriving nightlife.
Malaysia

The islands of Langkawi and Pulau Tioman are considered some of Malaysia's most wondrous gems which promise the visitor a number of beaches
that offer stunning wviews. Chendor Beach in Kuantan is yet another spot that gives off the feel of an isolated paradise and even allows you to witness
green turtles laying eggs on the beach from July to September.

Philippines

The Philippines has a number of wonderful beaches scattered throughout the country, but the place that really stands out for many pecple is Boracay

in the province of Aklan. Boracay gives you an excellent taste of local nightlife as well as the amazing sight of its white sand beaches. Meanwhile,
Siargao Island in Surigao del Norte allows you to hawve a more action-packed stay with its great waves, making the place ideal for surfing.

The Rate this topic form will appear:

Rate this topic [x ]

Cancel

B

3. Rate the topic by left-clicking the star. The number of selected stars will be changed from
grey into yellow.

Each user can only vote ONE time on each topic. Rating is not available for closed topics and banned users.

0

4.3.3.9 Approve topics

This function is for administrators and moderators only to approve pending topics in the forum
having the 'Moderation topic' option. All new topics added to the forum with 'Moderation topic' will
be in the 'pending' status. It means that nobody can view these topics except the administrator
and moderators of this forum. Only after the topic with the 'pending' status is approved, it is
displayed. The status label 'pending’ will be removed and normal users can view and take actions
on it.

To take this action, there are THREE ways:
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The 1* way: This way can be used to approve some topics concurrently.

The topics with status 'pending’ will be displayed in the topics list:

How To Use Forum?

1. Select topics with the 'pending' status by selecting its checkboxes and then click

Moderation on the forum action bar.

Home *» IT News » Hardware

‘ i @ Add category | €. Add forum @ Users i Administration ~

Settings

<AE ./ Private Messages | &5 Pending:(2) ‘

Hardware : Where to share and discuss latest news related to hardwares.

& Start topic

Topic in forum Hardware

kd =

kd @A
kd &
= m

2. Select Approve from the drop-down menu.

 Sticky: Mini-ITX motherboard G+

root

& Watch

Topic

Samsung Suede|(pending)

john

AMD Radeon HD 6970 & 6950 Debut[(zending)]

demo

DP55KG & DP5558B 6>
root

Intel DP55KG and DP55SB 6>

root

Gigabyte H55N-USB3
root

[ RSS

-

&

Rating

4% More actions ~

-

, Search this Forum ~

Last posts -

12/19/2010, 03:38
PM
by root 3

12/21/2010, 02:35
AM
by john 3

12/21/2010, 02:34

AM
by demoy,

12/21/2010, 02:06
AM
by demo;

12/19/2010, 05:07
PM
by root 5

12/19/2010, 03:37

PM
bv root <

All selected topics will be approved and then displayed normally.

The 2™ way: This way is used to approve each topic.
1. Go to the unapproved topic by clicking its title.

I@/, Moderation 'I

# Edit
+ Open
@ Close

fiurt

% Lock
" Unlock
& Stick

& Unstick
&+ Move
@, Delete
== Merge
X Censor
51 Approve

(@ Activate

]

0

0

B

al

2. Click More actions on the topic action bar and select Approve from the drop-down
menu.

The 3™ way: Topics are approved in the unapproved topics list.

1. Deselect any 'pending' topics and click Moderation on the forum bar and select

Approve from the drop-down menu.

The 'Unapproved topic list' form is displayed with all 'pending’ topics available for selecting
and approving.

2. Select topics which you want to approve by selecting its checkboxes.

3. Click Approve to accept the approval.
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4.3.4 Manage polls
4.3.4.1 Add new polis

This function is for administrators only. It is used to add a poll question to a topic. Each topic has
only one poll question that offers available answers and enables users to select one or more
answers from the answers list. You can only add a poll question to a topic when you are the topic
starter.

1. Go to the topic you want to add a poll.

2. Click More actions on the Topic action bar and select Add a poll from the drop-down
menu:

é}’ More actions = | CL =

& Edit
(=h Print
=

| Open
| Close
E Lock
" Unlack

3. Enter values for the poll in the form.
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Poll x|
Poll question: [How is your feeling? ]
options:
Poll option: [lnterested
[So surprised
[Curious ] Tij|«—— Delete
[No surprise
[Have no idea -
[Not concern Add more
Close poll after: days after 12/21/2010
Users may change their vote:
Allow multiple choice:
[ Submit poll ] [ Reset fields ] [ Cancel ] L
B
Details:
Poll question Question is used to poll which is required.
Poll option Different answer options are used for the poll question. By default, there
are two options to choose. To add more, click '+ to add more poll
options. To remove, click .
Close poll after The number of days for the poll to be closed.
Users may change their Enable users to change their votes or not.
vote
Allow multiple choice Enable multiple choices or not.
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4. Click Submit poll to complete. After adding a poll to the topic, the icon Wl is then
displayed in the topics list. Your poll is displayed as below:

Poll: Your first impression when seeing iPhone 4 for the first time ? Edit | = Close Remove | +
Votes will be closed on Wed,Jan 05,2011, 03:14 AM GMT+0

Your first impression when seeing iPhone 4 for the first time ?

O Interested

[ So surprised
[ Curious

0 No surprise

[ Have no idea
L) Not concern

The vote for poll question function is only available for the Forum members and the poll option can only
il Dbe voted in case the topic is opened.

4.3.4.2 Common actions on polls

To do common actions on poll, you first need to go to the topic containing the poll on which you
want to do common actions.

* Edit a poll:

1. Click E3t | on the Poll action bar. The Poll form appears with available information
for you to edit that is similar to when adding new polls.

2. Change the current poll's information; or add more or delete some options.
3. Click Submit poll to complete your changes.
* Close/Reopen polls
Do manually:

1. Go to the topic that has an open poll.

2. Click | 23 9252 | o the Poll action bar to close the poll of this topic.

Do automatically:

The poll of the topic is closed after some days by setting the numeric value in the 'Close
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poll after' field when you add a poll to the topic.

After being closed, Bl close| s replaced with Ed Reopen | The result of the poll is

displayed and you can no longer vote. Click Ed Reopen | g open the closed poll that
enables users to vote again.

*  Remove poll

To remove a poll from the topic, click REM2YE | and select OK in the confirmation message.

* Vote polis for topic
This function is for all users who are logged in.

1. Select your desired answers or options with the open poll.

How is your feeling?
O Interested
[ So surprised
¥ Curious
I No surprise
[ Have no idea
CJ Not concern

2. Click Vote now. After voting, the result of the poll is displayed as below:

Options Percentage Votes
Interested 0.0% 0
So surprised [}0.0% 0
Curious [ ] 33.33% 1
No surprise 33.33% 1
Have no idea ] 33.33% 1
Not concern 0.0% 0

Total voters: 2

Click Vote again to back and vote again.

4.4 Manage posts
4.4.1 Reply to posts

This function is for all users who are logged in. It enables you to respond to the main post in a
topic. All responses are displayed in form of post reply in the topic. By default, a post reply will
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have the title with the format Re: <The title of the topic>. However, you can personalize the title of
their post replies. Normally, all users can post replies to the main post in a topic but if an
administrator and moderators set the post right to some users, only the users who have the post
right can take this action.

1. Go to the topic you want to post a reply.

2. Click to post your reply to this topic.

3. Enter values for fields and select an icon for your post reply. BBCode can also be used to
input values for text area field in the New Post form.

New Post [x]
~ Content [b Icons and smileys ]
Title [Re: iPhone 4 J*

Message A‘_]ll =N 0 A i)

Oh, I am excited and hope to own iPhone 4 as soon as possible.

i
i
ii
ki
i
=
i
3
-
*

Attach file

[ Preview ” Submit H Cancel ] |

i. In the Content tab:
* Change the title of topic which is not required.
* Enter the content of your reply which must not be empty.

» Attach files to the topic by clicking Attach a file to open the Attach file form.

ii. In the Icons and smileys tab, select an icon for the post.
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Mew Post |X|
b Content || = Icons and smileys
Available icons |' B preview and select an icon Default
» Misc Icons B8 FPoEELECO @@ HN-DLES L 0RE3EaEH
» Office Icons O HFBDOF AU Am > DB ETOEE O
* Navigation Icons flEd @D ReEBRFR o0 00 %40
* Tool Icons JEEBACTDEE P S 2 60@mFk

* User Icons

j Name of the selected icon: IconsView

Preview ][ Submit ][ Cancel

lllustration 3: The Icons and smileys tab of the New Post form

4. Click Preview to preview before submitting, or Submit to complete adding your new
post.

4.4.2 Quick reply

This function is for all users who are logged in. It is used to post a reply quickly with a simple text.
However, you can decorate their post by using BB Code tags.When you go to a topic, by default
there will be a form to post quick reply under the list of current topic's posts:

Quick Reply -

Message:

I Preview ” Quick reply ]

lllustration 4: The Quick Reply form
1. Enter the content of the message.

2. Click Preview to see before submitting, or click Quick reply to complete replying.

4.4.3 Edit posts

Administrators, moderators, and post creators can do this action.

1. Click | . Edit | under the post you want to edit.
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@ root [F] Re: Asean Beaches Posted 1 3 ¥ O
anisuamr It's useful

Join Date:06/0%/2010

Posts:4 i

Last post: 06/14/2010, 11:03 | L7 Edit ||| [B] Delete ||  Private || @/ Quote |

Last Login:06/14/2010, 0%:54

2. Change current information of the post, add or remove attachments in the form like when
replying to posts.

3. Click Submit to accept your changes.

4.4.4 Private posts

This function is for all users who are logged in. It is used to respond privately to a post in a topic.
Only the creator or author of the responded post can see the private post.

1. Go into the topic you want to post reply.

2. Click under the post to open the Private Post form like when you replying to
posts.

3. Follow steps like in Section 4.4.1, Reply to posts.
Private posts are personal exchanges between two users (creator and receiver). Thus, private posts

"\“ will not be checked for approval in case the topic having the 'Posts moderation' option. Private posts
are displayed with label 'private!".

4.4.5 Quote posts

This function is for all users who are logged in to post a reply to a specific post in the topic in the
form of using quotation. The message of the post that you are going to quote post is also added
into the message content of the reply.

1. Click under the post you want to add quote.

2. Fill or change values in the Quote form.
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Quote x
~ Content [r lcons and smileys ]
Title [Re: iPhone 4 ] *
Message i | ® B srUuiss=siE=EhiE+* G *
[QUOTE=root]
s
/QUOTE]

Attach file Attach a file

Preview ][ Submit H Cancel

ol

i. In the Content tab:
* Remain or rename the title of topic.

* Make changes on your quote, for example adding more components.

* Add your quote to the message by clicking % 1o get the [QUOTE] tag.
After getting the [QUOTE] tag, enter your quote between [QUOTE] and
[/[QUOTE].

ii. In the Icons and smileys tab, change another icon for the reply with quote.

3. Click Preview to view before submitting, or Submit to complete replying with the quote.

4.4.6 Moderate posts

This function is for administrators and moderators to do all actions related to the post moderation,
such as approving, hiding, moving, can be performed through the Moderation button. To do so, first
need to select the checkbox at the top right corner of the relevant post.
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Posted:Tue,Dec 21,2010, 07:58 AM -_-@

Posts:1

Last post: 12/21/2010,
07:59 AM

Last Login:12/21/2010,
08:17 AM

L Edit | @] Delete |[_§# Private | € Quote |

Next, select Moderation on the Topic action bar and then click one icon corresponding to your
desired action from the drop-down menu:

4.4.6.1 Approve posts

Move
. Approve
2] Hide
2] Show
@] Delete

This function is used to approve pending posts in the topic having 'Post moderation' option.
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New topic x| -
o

Type | nane 2

State [Dpen - |

s | Unlacked =]

Posts moderatior| | ]|

Posts notification [

Sticky O

| Ppreview || submit || cancel |

All new posts added to such topics will be in the 'pending for approval' status:

2 mary [¥] Which mobile phone you like most? (pending for approvall) Posted:Tue,Dec 21,2010, 07:47 AM "B [

User

b 3

Join Date:12/09/2010
Posts:1

Last post: 12/21/2010, [ £ Edit || ] Delete |[_i@ Private || 4 Quote |
07:47 AM
Last Login:12/21/2010,
07:47 AM
It means that nobody can view these posts, except administrator and moderators of this forum.
Once the post with ‘pending for approval' status is approved, it will be displayed. The 'pending for

approval!' status is removed and the normal users can view it.

Which mobile phone you like most?

The 1 way: Simply click Approve. The 'pending for approval!' label is disappeared after being
approved.

The 2" way: In this way, you do not need to select the corresponding checkbox.

1. Select Moderation on the Topic action bar and click Approve to open the Post to
approve form.

2. Select checkboxes corresponding to the posts you want to approve. To view the post
content, simply move your cursor over the post.
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Posts to approve X
Post name Created Date Action
= Re: Mobile phone 12/21/2010 O
[ Re: Mobil&phone 12/21/2010 4]

Love much
Approve H Cancel ]

3. Click Approve to accept your approval.

Approved posts are shown normally for normal users to view and take some actions.

4.4.6.2 Move posts
1. Click Move.

2. Select a destination topic by clicking the name of topic in the forums list to accept
moving.

Only the administrator and moderator of a forum can move posts inside it. An administrator who have the

ﬂ highest right, can move post to whatever topics of whatever forums he want without checking for
permission or the status of the destination forum or topic. However, the forum moderator will be checked
for moving permission. He can only move post inside the Forum he has the moderation right. Therefore,
at the destination topic list, only the topics which the moderator who have the move permission, are
listed for moving.

4.4.6.3 Hide posts

When a post is hidden, only administrators and moderators can view and mange it. To hide, simply
click Hide from the drop-down menu.
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After being hidden, the hidden post is marked by 'hidden!" label and normal users can not view
it.

(E; mary [77] Re: Mobile phone((hidden'), Posted:Tue,Dec 21,2010, 07:59 AM E O

User

Love much

Join Date:12/09/2010
Posts:1
Last post; 12/21/2010,
07:59 AM
Last Login:12/21/2010,
08:17 AM

[ Edit || B Delete || i Private || 4 Quote |

4.4.7 Show posts

This function is used to show one or more hidden posts. When the hidden post is shown, its
‘hidden’ label will be removed and it is visible to normal uses.

The 1% way: Simply click Moderation on the topic action bar and select Show from the drop-down
menu to directly accept showing the selected posts.

The 2™ way: In this way, you do not need to select the checkbox on the right top corner.
1. Click Moderation on the topic action bar and select Show from the drop-down menu.

2. Select hidden posts by selecting its checkboxes.
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Hidden posts x
Post name Created Date Action
=] Re: Mobile phone 12/21/2010 O
[ Re: Mobile phone 12/21/2010 O

Show ][ Cancel ]

3. Click Show to accept showing.

4.4.8 Delete posts

Only administrator, moderators and post creators can take this action.

The 1* way: For administrators, moderators only.

Simply select B) Detete from the drop-down menu and click OK in the confirmation message to
accept your deletion.

The 2™ way: For administrators, moderators and post creator only.

Click under the post you want to delete and then select OK in the confirmation
message to delete the post.

The 3" way: For administrators only.

1. Select the Users tab on the Forum action bar to open the User Management form.
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2. Select :ch corresponding to the user creating the post you want to delete in the Action
column.

3. Click the Post tab and click ®© corresponding to the post.

User Management X
Search: qQ
User name User title Forum role Banned
root Administrator administrator false
john User user false
mary User user false
demo User user false
[r Profile ”I Settings ][ » Ban user Hr Topics ] = Posts
Post name b4 Created Date ~ IP Logging Action
| Re: Mobile phone 12/21/2010,07:59 157.0.0.1 E]
AM

[ Save H Cancel ]

Close

The 4" way: This way is only done by administrators.

1. Open specific topic and click the User name and select All posts by [User name]. All
posts of this user will be listed.

E, mary [*] Re: Mobile pheone (hidden!) Posted:Tue,Dec 21,2010, 07:59 AM ! O

Us View public profile

- Send private message

Love much

=| =1 All posts by mary |

[7] All topics by mary

Join Date:12/09/2010
Posts:1

Last post: 12/21/2010,
07:59 AM

Last Login:12/21/2010,
08:17 AM

(£ Edit || @] Delete [ Private |[ 4 Quote |

2. Click ® corresponding to that post in the Action column and then select OK in the
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confirmation message to accept your deletion.

4.5 Manage Users

This function is for administrators only to manage all information related to users.
To take this action, click n'ﬁ Users  on the Forum action bar. There will be a list of users:

User Management

Search: Q
User name User title Forum role Banned Action
root Administrator administrator false :‘ﬁ@
john User user false :‘ﬁg
mary User user false ﬁg
demo User user false :‘ﬁg

lllustration 5: The User Management form

In the User Management form, the search function enables you to quickly find your expected
users by simply inputting the search term into the search box and clicking the Search icon. The
found users will be displayed in the User list table. After searching, there is also the Get all user
icon that enables getting all default users in the user list table.

4.5.1 Edit profiles

This function is for administrators only.
1. Click |= corresponding to the user you want to edit. The information about this user is
displayed right below the list.

2. Change information in the tabs.
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| User Management x
Search: l'.-_\g
User name User title Forum role Banned Action —=

root Administrator administrator false ﬁlﬁ

john User user false ﬁ@

mary User user false ﬁ@

demo User user false &

~ Profile [» Settings H v Ban user H v Topics " » Posts ]

-y
- "7 User name
Screen name [mﬂr}. ]

[Reset]

User title [Uger ]

Forum administrator

Moderator of categories +
Moderator of forums <L
Signature

Display signature [
Display avatar |

Save Cancel [

i. In the Profile information, change profiles of the user.

User name The username used to login that can not be changed.
Screen name The name displayed on Forum.

User title The title representing the role of user.

Forum administration Assign the administrator role to the edited user or not. It is set

disabled and it can not be changed in case the edited user is the
default administrator. It means that the administration role of the
default administrator can not be edited in the User Management
form.

Moderator of categories The list of categories that the edited user can moderate. Click

to get categories from the categories list by selecting the
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checkboxes corresponding to the categories that you want to
add. Then, click Add to complete selecting categories.

Moderator of forums
The list of forums that the edited user can moderate. Click
to get forums from the forums list by selecting the checkboxes
corresponding to the forums you want to add. Then, click Add to
complete selecting forums.

ii. In the Settings tab, set some properties for the Forum Application:

Copyright © 2000-2011. All Rights Reserved, eXo Platform. 100 of 139



eXo Knowledge User Guide 2.1
How To Use Forum?

User Management x
-
Search: Q,

User name User title Forum role Banned Action

root Administrator administrator false :‘ﬁ@

john User user false :‘ﬁg

mary User user false ﬁ@

demo User user false ﬁ@

o

» Profie | - Setiings [P Ban user " » Topics

Time zone  (GMT 0:00) Greenwich Mean Time: Dublin, Lo -

m

Short date format  mm/ddAyyy (02/10/2010) -
Long date format  ddd, mmmm dd, yyyy (Wed. February 10, 2010 -

Time format  12hour -
Topics per page 10 -
Posts per page 10 -

Show forum jump

Save Cancel

1
Details:
Time zone Aregion that has the same time as everywhere within it.This field refers to
as local time and as standard time
Short date format Display short date in application.
Long date format Display long date in application.
Time format Display time in application.
Topics per page The maximum number of topics can be displayed per page.
Posts per page The maximum number of posts can be displayed per page.
Show forum jump Display the Forum Jump or not.

iii. In the Ban user tab, ban the selected user when he/she has invalid or illegal

actions in a forum.
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demo

» Profile || » Settings | = Banuser || » Topics || » Posts

Details:

Banned

Duration

Reason

Ban count

Bans log

Ban date

Duration 1 Day (03/23/2010 09:53 AM GMT=+0) v

Ban count |

Bans log

Ban date
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x

-
User user false ﬁg
User user false gfg
User user false gf@

Banned

Reason

m

Save Cancel

Ban one user or not.

The time interval the user will be banned. This field is only edited when
you ban this user in the 'Banned' field. In the ban duration, banned
user only can view forums and topics but he/she can not post reply or
sending message.

The reason why this user is be banned. This field only is edited when
you ban this user in Banned field.

The banned number of this user.
All reasons of all this user 's bans

The start date the user will be banned.

iv. In the Topics and Posts tabs, view and delete any topics or posts by clicking
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User Management [x]
Search: Q,
User name User title Faorum role Banned Action
root Administrator administrator false ﬁ@
john User user false ﬁlﬁ
mary |ser user false ﬁ@
demo User user false ﬁ@ =
[P Profile H » Settings H ¥ Ban user l - Topics || * Posts
Topic * Rating Last posts ™ Replies * Views ¥ Delete
Understanding
| VAT 02/10/2010, 06:45 AM 0 0 =

How to Congquer
=] ] . ) 02/10/2010, 04:45 AM 0 0 e
Owarian Cyst Pain

Fast Weight Loss

b=l ]  Secrets and 02{10/2010, 04:47 AM 0 0 e
Solutions
Hypertension and
(] = S:D 02/10/2010, 04:42 AM 0 5 (=}
ress

3. Click Save to complete your changes.

4.5.2 View profile

This function is for administrators only to view the detailed information about one user.

The 1* way: Simply click in the Action column of the User Management form to view the
relevant profile.

The 2™ way:
1. Go to the post of the user you want to view profile.

2. Click the username and select View public profile from the drop-down menu:
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@ mary
Us E View public profile

-+ Send private message

% ] All posts by mary
- ] all topics by mary
Join Date:12/09/2010
Posts:1

Last post: 12/21,/2010,
07:59 AM

Last Login:12/21,/2010,
08:17 AM

The View User Profile form will appear as below:

View User Profile |5i;
Profile of : Mary Kelly (=)

User name: mary
First name: Mary
Last name: Kelly

User Birthday:

Join Date: 12/09/2010 Gender:
Posts: 1 Email: mary@localhost

Last DOSF' 12/21/2010, 07:59 AM Job title:

Last Login: 12/21,/2010, 08:17 AM ]

Location:

Work:

Maobile:

Website:

Close

4.5.3 Delete users

This function is for administrators only.

1. Select Group — Organization — Users and groups management on the
administration bar.
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The User management form appears:

é &

‘ User Management Group Management Membership Management

Sear: | [z name =] /-

User Name Last Name First Name Email Action
Mary Burrow Mary mary @gmai.com =
demo gtn Demo demo@localhost =
john Anthony John john@localhost =
mary Kely Mary mary @localhost =
root Root Root root@localhost =
slamdunk VU VU hoa hoavuvni@gmail.com g
sunflower Flower Sun sunflower @yahoo.com g

lllustration 6: The User management in the Organization form

2. Click the delete icon corresponding to the users you want to delete and select OK in the
confirmation message.

When a user is deleted, other users still can see all his posts/ topics in the forum, but they
can not send him a message.

4.6 Manage bookmarks

Bookmark is the creation of a link to a category, forum or topic you have visited, so that you can
return to that category, forum or topic directly, without using a search engine or directory.

4.6.1 Add bookmarks

This function is for all users who are logged in to add a link (a link to a category, a forum, or a
topic) into the Bookmark form.

Do as follows:

1. Go into the object (category, forum or topic) you want to add a bookmark.

Gp Unwatch | ] Bookmark |[JRSS | Rate & Tag | J® Moreactions~ | () Searchthistopic ~ | & | Moderation

2. Click @ Bookmark

the drop-down menu.

on its action bar; or right-click the title and select Bookmark from

The selected link will be added to the bookmarks list.

To view the added link, click | . Bookmarks | on the Forum action bar and then left-click
your desired list from the added links list.
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My bookmarks X
Link name Action
Hypertension
Woman's Issues

Cancel

lllustration 7: The My Bookmarks form

4.6.2 Delete bookmarks

This function is for all users who are logged in to delete bookmark links from the Bookmark form.

1. Open the My bookmark form by clicking the Bookmark button in the Forum action bar.

2. Click corresponding to the link that you want to delete.
The selected link will be removed from the bookmarks list.

4.7 Settings

This function is for administrators only, enabling you to personalize your settings in the Forum
application.

1. Click L& Settngs o the Forum action bar.

2. Make changes in tabs.

i. In the Profile tab, do some actions described as below:
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Settings | X |
+ Profile [r Forum Settings H » My Subscriptions
Username : 1

Screen name [root ]

User title : [Administrator ]

Signature :

Display signature : [J
Avatar :

Update | Reset
Display avatar : ¥
Watch topics | start : [
Watch topics | post in : [

[ Save H Cancel

Details:

Username Can not edit your username which is used to login.

Screen name & User Change screen name and user title which are displayed in forums.
title

Signature & Display  Enter your signature which is displayed below your own post/topics and

signature select the Display signature checkbox to show your signature.
Avatar & Display Change avatar by clicking the Update link to open the Attach file form; or
avatar reset to the default avatar by clicking the Reset link. Click the Display

avatar checkbox to show your avatar.

Watch topics | start  Follow your topics you have created by selecting the Watch topics | start
checkbox. You will receive email notifications when any new posts are
added to topics created by yourself.

Watch topics | post in Follow topics to which you have posted by selecting the Watch topics |
post in checkbox. The email notification is sent to you whenever a new
post is added to the topic you have posted.
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1
ii. In the Forum Settings tab, change information related to the Forum settings by

clicking £ , such as time zone, date and time formats, number of topics/posts per
page, forum jump function.

| Settings [x]

+ Profile | » Forum Settings |[ + My Subscriptions

Time zone [ {GMT 0:00) Greenwich Mean Time: Dublin, L <

Short date format | mm/dd/yyyy (12/22/2010) S

l
l
Long date format | ddd, mmmm dd, yyyy (Wed, December 22,2 ¢ |
|
|
l

Time format | 12-hour &
Topics per page | 10 s
Posts per page | 10 s

Show forum jump

[ Save H Cancel
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iii. In the My Subscriptions tab, do the following actions:

Settings x

[b Profile " * Farum Settings " » My Subscriptions l

Title [3

Woman's Issues root@ocalhost

Hypertension root@ocalhost

) our personal feed URLis :  hitp://Aocalhost:80804orum s /oot

Your watches are sent to root @localhost

[ Save ][ Cancel ]

lllustration 8: The User watches tab of the User Settings form

* Click the topic title in the Title column to view.

* Select the checkbox corresponding to RSS feeds you want to get in the &

column and then click Save. The selected objects (categories, forums,
topics) will be updated to the Your personal feed URL is link. The Your
personal feed URL is field is always set as default for each user. Users can
copy and use this link to view detailed information of categories/forums or
topics.

e Select the checkboxes in the column and then enter email addresses
into the Your watches are sent to field. Click Update to add your entered

email addresses in the column.
e Click to remove your watched category, topic, post. After being removed,

you will no longer receive any email notifications about the removed object.

3. Click Save to accept your changes.

4.8 Administration

This function is for administrators only to control features are only for administrators that can be

performed by clicking | 8| administration | o the Forum action bar. You can do actions as shown in
the following drop-down menu.
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‘5 Administration -

& Sort Settings

" | Censor Keywords

. Notifications

! «:] BBCodes

252 Pruning
Topic Types

I2 Baned IPs

if, Export

4 Import

4.8.1 Sort Settings

The Sort Settings form is used to set some properties related to sorting forums and topics.
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Sort Setting x
Sort forums by Order -
Direction  Ascending -
Sort topics by Date of last post -
Direction  Descending hd
[ Save ] [ Close ]
Details:

Classify forums by name, order, lock status, creation date, modification date,
Sort forums by

topic count, post count.

Direction Sort forums in the Ascending or Descending order.

Sort topics by Classify topics by name, lock status, creation date, modification date, date of

last post, post count, view count, attachments count.

Direction Sort topics in the Ascending or Descending order.

4.8.2 Censor Keyword

The Censor Keyword form enables you to set words as censored in the Censored keywords
field. If any topics or posts contain either of censored keywords, they are not displayed until being
verified by administrators or moderators.

Censor Keyword X

Censored keywords: Shit, damn, sex, call girl, dog, pussy, twat
|

(comma separated)

[ Save H Close
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4.8.3 Notifications

Only administrators can compose the email notification by manually editing.

The content defined in the Notifications form will be used to send an email notification to users
who have registered for eXo category/forum/topic watching notification and the
administrator/moderator/creator who uses 'Topic notification' or 'Post notification' when adding new
forums or topics.

| Notifications b)

F New Posts Notification ” + Moved Notification ]

Add a prefix to &
notifications

Notification subject |[SCATEGORY]SFORUM] STOPIC
template

Content Notification

= | =l B Fr U: ===
fiEEEE g 03

Hi,

You receive this email because you registered for e Xo Forum and Topic
Watching notification.

We would like to inform you that there is a new $ADD_TYPE in the
FSOBJECT _WATCH_TYPE $OBJECT_NAME with the following content;

[T
|
"
|
e
I

$POST_CONTENT

At$TIME on $DATE, posted by $POSTER .
Go directly to the post: $VIEWPOST LINK
Or go to reply to the post: SREPLYPOST _LINK

[ Save H Close ]

Details:

. e L. Add a prefix to the email notification or not.
Add a prefix to notifications P

The content of the header subject of the notification email with the default
template of [SCATEGORY][$FORUM][TOPIC]

Notification subject template

The template content of the new topic/post notification email that can be
decorated by FCK Editor.

Content Notification

$OBJECT WATCH_TYPE Show the watched object which may be Forum or Topic.
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$OBJECT_NAME Show the title of Forum/Topic which is being watched.
$ADD_TYPE Show the added type which may be new topic or post.
@POST_CONTENT Show the content of the new post added.

STIME Show the time of the added post.

$DATE Show the date of the added post.

@POSTER Show the username of the person adding the post.

SLINK Show the link referring to the post in Forum.

Moved Notification The template content of the topic/post which is moved to the other

forum/topic.

$OBJECT_NAME Show the title of topic/post which has been moved to the new destination.

$OBJECT PARENT NAME Show the title of the forum/topic destination of the moved object.

*  There are some parameters which is used to load the content dynamically. Thus, you should
not edit them.

"ﬂ * In case the content is changed unexpectedly, the administrator can get the default one by
clicking 4 .

4.8.4 BBCodes

By default there are some default BB Code tags that are initialized via plugin such as: "B", "I",
"HIGHLIGHT", "IMG", "CSS", "URL", "LINK", "GOTO", "QUOTE", "LEFT", "RIGHT", "CENTER",
"JUSTIFY", "SIZE", "COLOR", "CSS", "EMAIL", "CODE", "LIST". The BB Code tags can be
modified by adding, editing or deleting.

The BBCodes form enables administrators to manage custom BBCodes. With BBCodes, you can
add, edit or delete the existing BB Code tag definition. The BB Code tag helps users enrich posts
with formatting and inclusions.
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BECode Manager E3
TAG Description Active | Edit/Delete
QUOTE The [guote] tag allows attribute content of post. ﬁ —
URL (Option)  The [url=option] tag allows link to other websites and files and usean optional ﬁ =
parameter to 'name’ of thislink.
B Set text in bold =
JUSTIFY The [justify] tag allows aligntment text to justify. ﬁ
CSS (Option) | The [css=option] tag allows you to add div tag and set class Name for this it. ﬁ
LIST (Option)  The [list=option] tag allows create bulleted lists specifying an option. Within ﬁ
the value portion, each bullet is denoted by the [*] tag.
HIGHLIGHT | The [highlight] tag allows you to make highlight of your text. ﬁ E

AddBBCode || Save || Close |

lllustration 9: The BBCode Manager form

4.8.4.1 Add BBCodes
1. Click the Add BBCode button.
2. Input values in the Add BBCode form.
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Add BBCode x
Tag [B ol u
Replacement |<b=>{param}</b> @
%*
Description |Settextin bold 6]
Example [B]This text is bold[/B] g
*
Use {option} O (%
[ Save ] [ Close L
z,

Details:
Tag The name of tag which is unique in system.
Replacement The html replacement pattern to use when processing the tag.
Description The brief description for users to understand how it is used.
Example Usage Give an example about how to use the tag.
Use{option} Create a [tag=option][/tag] style tag.
Help dialog i

View tips of supported BBCodes and their syntaxes by clicking * .

Preview dialog Preview the rendered BBCode.

3. Click Preview to preview before saving, or Save to accept your new BBCode.

4.8.4.2 Edit BBCode

1. Click = corresponding to the BBCode tag which you want to edit.
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Edit BBCode X

Tag CENTER (3

P
=3

Replacement |<div align="center">{param}</div>

Description

—
o
m
n
m
5]
ot
m
H
m
=
=
[=]
]
n
]
=

).E.
E‘
5]
ot
(23
m
"
ot
(23
[=]
n
m
=]
ot
m
5]

)

ey
(=]

Example |[CENTER]this text is center—zligned[/CENTER]

Preview

Use {option} [ ™)

[ Save H Close l

lllustration 10: The Edit BBCode form
2. Change information of the selected BB Code tag in the Edit BBCode form like when
adding a new BBCode.

3. Click Preview to preview before saving, or Save to complete editing the selected
BBCode.

4.8.4.3 Delete BBCode

Simply click corresponding to the BBCode you want to delete and then select OK in the
confirmation message to accept your deletion.

4.8.4.4 Activate/Deactivate BB Code

To activate an existing BBCode tag, select the relevant checkbox. After activating, the BBCode
will make effect on posts.

To deactivate an existing BB Code tag, simply deselect the relevant checkbox. After deactivating,
the BBCode tag will not have any effect on posts.

4.8.5 Auto-prune

Only administrators or moderators can activate inactivated topics. Normal users can not view
inactivated topics.

The pruning enables you to clean obselete and inactivate topics of your forum by simply clicking

%a Pruning from the drop-down menu to set the auto-prune function for this forum.
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Auto Prune x
Category Forum Active Last Run Action
eXo Knowledge (]
eXo Knowledge Live demo O EE:] *
IT News
IT News Hardware O ) %
b
IT News Mobile O e B
b
IT News Software O ) %
b
IT News Security O ) ®
Travel B
Travel Famous places O e [
"

LTy

1. Click ‘24 corresponding to the forum you want to check.

2. Define some values for the Prune Settings form.

Details:
inActivateDay The number of days/weeks/months that the topic has not been added post will be
inactivated.
jobDay The number of days/weeks/months that the prune job will be executed to check for
the old topics and inactivate them.
Dry Run button To check how many topics will be pruned that means how many old topics will be

inactivated.

3. Click Save to accept settings.

After setting prune successfully, the auto-prune function will be run automatically on the forum that
has been set to checked for the old/inactivate topics.

4.8.6 Topic Types

The Topic Type Manager lists all topic types and enables you to define different topic types for the
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added topic in Forum.

‘ Topic Type Manager |z|
lcon Type Name Action ~]
- Weather Forecast = )

i IT development =

ﬁ Hot Topic ﬁ

i) Music ﬁ

[ Add Topic Type ] [ Close

i

v Add a topic type:

1. Click Add Topic Type.
2. Enter the topic name in the Type field which is required and then left-click one icon for

your topic type in the right pane. The selected icon will be bordered in red with the name

displayed as below.
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||E Topic Type

Type [Tools

l *

Icon [ svallable icons

P Misc lcons

» Office Icons

* Navigation lcons
* Tool Icons

» User Icons

5 |

B Preview and select an icon
Be@FPomEE
& QR dm
& O & m[>] @
al = A4 @ w0
¥ & 0 4 K &l
“LP e @

@

] W]
@ v

Name of the selected icon:

[ Save H Cancel ]

3. Click Save to accept adding your new topic type.

EOD @8 O 9 W=D L]
SEHOAa0 @ 3 5

CReEsFEHO0O0

[ 1>] |§|

Set Default

= E @ & D e

JEEALCEGBE & [

%'|

After adding a topic type, it will be updated in the topic types list in the Add Topic form.

Besides, when adding a new topic type, the new added topic type is also listed in the Topic

Type combo box for selecting.

To edit the topic type, click = .

To delete the topic type, click [ .

4.8.7 Banned IPs

The Banned IPs function is used to ban some IPs that may be used by illegal users trying to spam
or add posts with rebellious or dissolute content. Banned IPs will be prevented from adding posts
to Forum. Any users with banned IPs will be recognized as banned users, so they can only view
but are limited to common actions on forums, such as adding topics, posting, or rating.
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Banned IPs x

Filter:

IF
* *= * ®= [Add]

Close

To ban an IP, simply input your desired IP into the IP textboxes and click [Add] to accept banning
your entered IP. The banned IPs will be listed in the IPs table. You can view all posts which are
added by a specific banned IP or delete them from the banned IPs list.

To view all posts of a specific IP, click the [Posts] link in the action column of the banned IPs that
you want to view. All posts of the banned IPs will be listed in the View Post form. These posts can
be viewed and deleted by the administrator.

To remove a banned IPs from the banned IP list, click the [x] icon in the action column of the
banned IP that you want to delete. After being removed from the banned IP list, this IP can be used
to take actions in Forum normally.

Besides, the filter function in IP Bans tab helps you filter the banned IP easily.

To filter banned IP, input the filter term into the filter text box, all IP matching with filter term will be
displayed in the banned IP list.

4.9 Censor

Only administrators and moderators can view these topics/posts, the normal users only can view
them after they are censored and approved. This function is to censor all topics, posts containing
one of censored keywords. After administrators input censored keywords in the Forum Censor tab,
all topics and posts that contain these keywords will have 'This topic is pending for Censor!" status
(for topic), 'hidden!" status (for post).

* For topic:
1. Select topics with status 'pending and censored' by selecting its checkboxes.
2. Click the Moderation and select Censor in the drop-down menu.
* For post: similar to the Show post function
The 1*' way:

1. Select hidden posts by selecting its checkboxes.

2. Click the Moderation on the topic bar and select Show in the drop-down menu to accept
showing the selected posts directly.

The 2™ way:

1. Click the Moderation on the topic bar and select Show in the drop-down menu. There
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will have a list of hidden posts in the Hidden posts form:

Hidden posts X
Post name Created Date Action
= Re: Mind Your Blood Pressure 02/10/2010 O
] Re: Mind Your Blood Pressure 02102010 O
) Re: Mind Your Blood Pressure 02102010 O
[ Show ] [ Cancel ]

lllustration 11: The Hidden posts form
2. Select hidden posts by selecting its checkboxes.

3. Click the Show button to accept showing.

4.10 Watch

This function is for all users who are logged in to keep track new changes to specific category,
forum or topic via notification emails. You only need registering an account, whenever there are
new changes, such new categories, new topics or new posts, you will receive a notification from
the Forum application. To watch your desired object, go into the object (category, forum or topic)

that you want to add watch and click | = Watch on its action bar or right-click the title of the
object and select Watch in the drop-down menu:

Health

a Womnens-Tssues
wiomen Hes [ Bookmark

s Hyperkensi S Wiatch

The mast p [0 Rss

When a category/forum or topic has already been watched, the UnWatch item will appear in the
right click menu or on its main bar with the purpose of removing the watch subscription on the
currently selected category/forum/topic.

The watched objects are also listed in the My Subscriptions tab in the User Settings form. When
being unwatched, they also have been existed in this list.

The alert message that informs watching successfully is shown:
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|I=] Messages x
Error 1 Warning & Information

'@' You are now watching this item,

lllustration 12: The Watch alert form
Users also receive the email notifications about new posts/ replies of the forum that they
watched:

Email notify [Health][Womens-lssues]Facing the Challenge of Infertility 1nbox | =

Root Root to me show details 5:49 Ph (25 minutes ago)

Hi,
You receive this email because you registered for e¥o Forum and Topic Watching notification.
W would like to inform you that there is a new Post in the forum Wemens-Issues with the following content:

You can also try to visit local surrogacy agencies just 5o you know your options

At 10:49 GMTH on 08/20/2009, posted by root .

Go directly to the topic: click here

Or go to reply to the post: ic

lllustration 13: Email notification

In the notification email, you will be provided links that help you go directly to the topic or go to
reply to the post.

4.11 Manage watch

This function is for administrators and moderators only to manage watches of a specific
category/forum/topic more easily. The Watch tools form in a specific category/ forum/topic will list
all email addresses registered for adding watch by users.

1. Go into the relevant object (category, forum, or topic).
2. Click Manage Category/More actions and then select Watches from the drop-down

menu to open the Watches form. To delete an email address in the list, click to
remove it from the addresses list.
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4.12 Send private messages
This function is for all users who are logged in to exchange private messages among users.

v Send a private message:

1. Go into the topic that contains posts of the user who you want to send a private message
to.

2. Click a specific user name and select Send private message from the drop-down menu:

@ root
Ad View public profile
FEE|

] all posts by run&

] all topics by root

Tini

The Private Messages form will appear:

[E= Private Messages x
Sendto |root
A S K
Title =
Mot [Esorce |B 7 B ae|isi= = E(E=E=2k|@
_|F Style ~ | Format | Nommal ~ | Font * | Size
=
Details:
Send to The usernames of all users who will receive this private message. By
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default, value of this field is the user name of selected user.
Title The subject of private message.

Message The content of private message.

3. Type your message in the message box and then click Save to send.

After sending the message successfully, the receiver will get the notification about the private
message:

./ Private Messages(2)

v View the private message:
1. Click the inform message.

The Private Messages form will appear:

Private Messages x
+ Inbox [ b Sent messages H b Compose new message ]
Message From Received on
Hello root 02/10/2010, 11:14 AM
Hello root 02/10/2010, 11:12 AM

Cloze

lllustration 14: The Inbox tab of Private Message form
2. Select each message in the list to view it.

Details:

All received messages, replies and delete icons.
Inbox tab g .

All sent messages, the forward and delete icons.
Sent messages

tab

Form to compose new messages.
Compose new

message tab

3. Click to reply to the received message. The form to reply will be displayed:
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Private Messages X

»

[ »  Inbox " b Sent messages “ + Compose new message

Send to [rpot

S 86
Title  Reply: Hello *
Mess20e  iEsomce|B £ U m|iZi= = E[EEE =@ a0k
A Style ~ | Format |Nomal ~ | Font ~ | Size - =

Hello

lllustration 15: The Message tab in the Private Message form
Enter the response in the 'Message' field. Do as above to add more receivers in the Send
to field.

4. Click Send to send your reply to the sender.

To delete one message, you can click the corresponding trash icon and then click OK
in the confirmation message.

4.13 View all topics/posts of user

This function is used to view all topics/posts of a specific user.

1. Go into the topic that contains posts of the user who you want to view all his/her
topics/posts.

2. Click a specific username and select All posts by <screen name> or All topics by
<screen name>,
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9 Watch [ Bookmark [ RSS .. Rate & Tag #° More actions = |, Search this topic~ | £ Moderation ~
[7] Samsung Suede Posted:Tue Dec 21,2010, 02:35 A ™
Do you love Samsung Suede?
[/ send private message
[ All posts by john
(7] All topics by john
Join Date:12/09/2010
Posts:2 # Private || &) Quote
Last post 01/03/2011

01:33 AM
Last Login=12/22/2010,
08:00 AM

All topics/posts of the selected user will be listed in the Posts/topics by user form.

4.14 EXxport

The export function is a best way to back up data in the Forum application. This function enables
you to export categories and forums in the Forum application into the .zip or .xml file. When a
category/forum is exported, all its forum, topics, posts and its properties are exported exactly. The
exported file can be used to import into the Forum application.

4.14.1 Export categories

This function is for administrators only to export categories and all forums inside in the .zip file. You
can export all categories or one specific category in the Forum application.

1. Go to the Forum application and click the Administration button on the main menu bar:

- S — Y
lj Add category | /| Add forum .‘ﬁ Users | “‘b. Administration = ﬁ Seftings .+ Bookmarks .|/ Private Messages | &z Pending:(0) ‘
Knowledge Suite -
Forums Last posts Topics Posts
Live demo \' Demo data policy 1 1
‘Questions about this demo by root (06092010, 07:58)

2. Select Export from the drop-down menu.

The Export Categories form will appear:

Details:
Select categories panel The category list that can be selected to export
File Name The name of the exported file
Compress All categories is supported exporting in form of zip file only
Export mode The mode for exporting categories
Export all This option is to export all data in Forum such as all categories,
user profiles,forum statistics.
Only categories This option is to export the selected categories only.
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3. Select category and input the File hame to export.

Export Categories x

—5Select categories

Categories
Health

Business
Finance

File name  |sevpart

Compress

Exportmode () Export all @ Only categories

[ Save ][ Cancel

4. Click Save to accept exporting all categories in Forum and then select OK to accept
saving the exported file.

Because only one category is exported, you can choose the format for the exported file zip or xml.

4.14.2 Export forums

This function is used to export forums and all topics inside in the Forum application in the .xml or
.zip file.

4.14.2.1 Export a forum in a category

This function is for administrators and moderators only to export a forum and its all topic inside into
a file.

The 1% way:

1. Go into one forum by clicking its title and click More actions and select Export Forum
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from the drop-down menu:

The Export form will appear:

Export Forums

&}’ More actions =~

[

% | Start topic
| Edit

i

[+] Unlock
E Lock

| Open
& Close
= Mowe

2| Delete

')

=1

W \\atches

[P Banned IFs

File name  ks-eqort

Compress ||

[ Save ][ Cancel

Details:
File Name The name of the exported file.
Compress  Export file in the zip or xml format.

2. Input the File name to export.
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3. Tick the Compress checkbox to export the file in the .zip file or leave it blank to export in

the .xml file.

4. Click Save to accept exporting forum and then select OK to accept saving the exported

file.

The 2™ way:

1. Go into a category including the forum you want to export. All the forums of this category

are listed.
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2. Click Manage Category — Export forums:

£ Edit

li' Export forum(s)
&I Import forum
& Delete

& Watches

& /| Add forum
Eil=l

& Lock

G Unlock
Lo Open

@) Close

L= Move

2| Remowe

3. Choose a forum that you want to export by checking the relevant checkbox in the Export
forums form.

Export Forums [ 2 |
Forums 3
| Beautiful beaches
Hotel
1
File name [ks-expor‘t
Compress
[ Sawve ] [ Cancel ] i

4. Tick the Compress checkbox to export file in the form of zip file or leave it blank to
export in the form of xml file.

5. Click Save to accept exporting forum and then click OK to accept saving the exported
file.

4.14.2.2 Export all forums in a category

This function is for administrators only to export all forums and their topics in a category. Refer to
the 2" way of exporting a forum in a category.
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4.15 Import

This function allows importing categories and forum from your local computer into the Forum
application from xml or zip file which has valid data format.

4.15.1 Import categories

This function is for administrators only to import a category from your local computer into the
Forum application from valid format file. If the imported file contains some categories, some
categories can be imported at a time. If the imported file contains only one category, only one
category is exported at once.

1. Go into the Forum application and click Administration on the main menu bar and
select Import from the drop-down menu.

{5 S0ort Settings

|7} Censor Keywords
(/| Notifications

|s] BBCodes
%52 Pruning
Topic Types
|F4 Baned IPs

i, Export

I% Imiport

2. Browse and upload the selected file in the Import Category form.
3. Click Save to accept importing.

After being imported successfully, all categories and forums inside which are defined in the
zip file will be imported and displayed properly in the Forum home page.

4.15.2 Import forums

This function is for administrators only to import forums into the Forum application from valid
format files.

1. Go to inside one category and click the Manage category and select Import forum from
the drop-down menu:
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| & Manage Category ™ |

5 Edit
,i, Expart forum(s)
g

=1

1@ Delete
W \Watches

& Add forum
&7 Edit

ITull

Lel Lodk
[ Unlock
| Open
| Close
= Move

2| Remove

2. Browse and upload the selected file in the Import Forum form.
3. Click Save to accept importing.

After being imported successfully, the forum and topics inside which are defined in the .zip or .xml
file are imported into the selected category and displayed properly in the Forum homepage.

4.16 Ban lps

This function is for administrators and moderators. It is used for banning some IPs that may be
used by illegal users who try to spam or add post with rebellious or dissolute content into specific
forum.

Banned IPs can not be used to add post to the Forum. Any users who use banned IPs to add post,
will be recognized as the banned user. They can only view and limited most of basic actions to the
forum, such as adding topics, posting, rating.

This function is similar to IP bans in the Administration function. However, the Ban IP tool is used
for both administrators and moderators to ban IP within one specific forum only while IP bans in the
Administration form is used to ban the IP on the Forum application, having effect on all forums.

1. Go into the Forum that you want to ban IP.

2. Click More actions and select Banned IPs from the drop-down menu:
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é}’ More actions = | l:l, 4

¥ | Start topic
&7 Edit

ITn]

[+ Unlodk

E Lock

| Open

| Close

= Move

2| Delete

|i, Export forum
W \Watches

=]

e

The Banned IPs Forum form will appear:

Banned IPs [x]

Filter:

IF

= = = = [Add]

Close

lllustration 16: The Banned IPs form
3. Input the IP into the IP text boxes.

4. Click the [Add] link to accept banning the IP.
After adding IP ban successfully, the banned IP will be listed in the IPs table.
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Banned IPs X
Filter:
IF
x= = = x= [Add]
192.168.1.150 [Posts] [¥]
192,168.1.180 [Posts] [¥]

Close

You can view all posts which are added by a specific banned IP or delete it from the
banned IP list.

To view all posts of a specific IP, click the [Posts] link in the action column of the banned IP
that you want to view. All posts of the banned IP will be listed in the View Post form. These
posts can be viewed and deleted by the administrator/moderator.

To remove a banned IP from the banned IP list, click [x] in the action column of the banned
IP that you want to delete. After being removed from banned IP list, this IP can be used to
do action in the Forum normally.

Besides, the filter function in IP Bans tab helps you filter the banned IP easily.To filter
banned IP, simply input filter term into the filter text box, all IPs matching with the filter term
will be displayed in the banned IP list.

4.17 Share links

This function is for all users to view and copy the link to a specific forum/topic and share it with
your friends or use for your own purpose.

1. Go to Forum/topic which you want to share link.

2. Click Permalink label at the right corner.

The page link you want to share is displayed in the address bar of the web browser. You can copy and
'ﬂ share it to others.

4.18 Manage the pending list

This function is for administrators and moderators only to manage all pending list in the Forum
easily.

The total number of pending topic/posts that need to be approved by the administrator/moderator
is shown at the Pending label on the main action bar.

To manage the pending list, click the Pending link on the main action bar:
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Home » IT News » Hardware » Samsung Suede Search: O, 4§ | = Permalink

£ @ Add category | €] Add foum | JB Users | iy Administration~ | |gf Settings | Bookmarks | LV Private MESSBQ“'% PE"d\"92(5l”

Hardware - Where to share and discuss latest news related to hardwares

4 Post reply
G Watch (2 Bookmark [JRSS . Rate ¥ Tag | /* Moreactions~ | L Search this topic~ | £ Moderation ~
@ john =] samsung Suede Posted:Tue,Dec 21,2010, 0235 aM

User
Do you love Samsung Suede?

Join Date:12/09/2010

Fosts'2 i Private Quote
Last post: 01/03/2011

01:33 AM
Last Login:12/22/2010,
08:00 AM

4 Post reply

Quick Reply -

Message:

The pending topics and posts is shown in the Waiting for approval form:

I Waiting for approval E3 |
! .
Type Marne Created Date

AMD Radeon HD 6970 & 6950 Debut 12/21/2010 02:34 AM

Re: Mobile phone 12/21/2010 07:59 AM
i

Fe: Mobile phone 12/21/2010 09:30 AM

Re: iPhone 4 12/22/2010 07:39 AM

Close
A

In case the administrators login, all topics and posts pending for approval or censor in all forums in
the Forum application are listed.

In case the moderator login, all topics and posts pending for approval or censor in the forum
managed by moderator are listed.
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To approve a pending topic/post, do as follows:

1. Click the topic/post hame in the pending list.

View topic X
® demo ] AMD Radeon HD 6970 & 6950 Debut
Moderator Posted: Tue,Dec 21,2010, 02:34 AM
i AMD Radeon HD 6970 & 6950 Debut have been reviewed to compare?

LA

m

Join Date: 12/09/2010, 10:32

AM

Posts: 5

Last post 01/03/2011, 01:33

AM ]
LastLogin: 12/28/2010,

11:22 AM

Approve Delete this topic || Close

2. Click the Approve button to accept approving topic/post
After approving, the pending post/topic will be visible to normal users.

To delete a pending topics/posts, click Delete this topic/Delete this post button, the pending
topic/post will be removed completely from the pending list and its forum.

4.19 Forum portlet settings

This function is for administrators only. In the Edit Mode tab of the Forum portlet settings, the

portal administrator can hide/ show category/forum and enable/disable some functions/information
in the Forum Application.

1. Login by the portal administrator

2. Go to the administration bar: Group — Administration —» Page Management —

click 1= .
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Forum Portlet ey

¥ 6 V") = Page Editor (B |
Edit Portlet

. Applications Containers B

Admiristration

| Application Registry
Application Registry
”_—l__nl Group Mavigation Portlet
| Group Navigation Partlet
|

| MNew Account

;\ Eq New Account
@ ‘Organization Management
Qrnanization Manansment =

%2¢ View Page properties || [—| Switch View mode

m

3. Click ¢ .
The Edit mode tab of the Forum Portlet Settings is displayed below:

w Edit Mode IP Portlet Setting ” ¥ Select Icon ” » Decoration Themes l
= Scoping | * Panels | * Options

Select categories et forums shown:
& 5| Health

_| Yoga

_| Heart disease
1.'_] Knowledge Suite

»

m

Close

lllustration 17: The Edit Mode tab of Forum Portlet settings
The Scoping tab that enables showing/hiding categories and forums in the Forum Application by
selecting or deselecting their checkboxes.

4. Select/deselect checkboxes of the category/forum that you want to show/hide.
5. Click Save to accept your changes.

The Forum portlet settings will be saved. The selected category/forums will be displayed in the
Forum application while the deselected category/forums will be hidden.
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The Panels tab that allows enabling/disabling some functions in the Forum Application by selecting

or deselecting checkboxes.

b Scoping || « Panels | *» Options

Select panels that you want to enable:

+ Edit Mode [P Faortlet Setting ” b Select Icon ” ¥ Decoration Themes

Show Forum Jump
Show Poll
Moderators

Show Quick Reply
Show Icons Legend
Show Rules

Show Statistic

Close

»

m

1

lllustration 18: The Panels tab of Edit Mode
Similarly, select/deselect checkboxes of the function/information that you want to enable or disable.

Details:

Show Forum Jump Enable Forum Jump function or not.
Show Poll Set visible for the topic poll or not.
Moderators Show forum moderator information or not.

Show Quick Reply Enable Quick Reply function or not.

Show Icons Show the Icon Legend or not.
Legend

Show Rules Show forum rules information or not.
Show Statistic Show the forum statistics or not.

»

m

The Options panel: Users need to have a knowledge about Ajax. Ajax (stands for Asynchronous
JavaScript and XML) is used here with the purpose of update a whole web page or a part of a web

page.
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+ Edit Mode [D Portlet Setting " » Select Icon " ¥ Decoration Themes
b Scoping | * Panels || = Options

Options:

»

»

Use Ajax (not recommended for Search Engine indexing) [

m
m

1

A
Close

1

Illlustration 19: The Options tab of Edit Mode
The default value of Use Ajax is false that means a whole page is loaded. If users select the Use
Ajax check box, it will load a part of a page.

4.20 RSS feed

This function is for all users to get RSS of a specific category, forum, topic. If there is any change,
the feed of the corresponding category, forum or topic will be updated. To get the RSS feed, right-
click your desired item and then select the RSS item from the drop-down menu.

2l Bookmark
S Wahch

[ rss

The detailed information of the category/forum/topic is displayed on another tab:
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Subscribe to this feed using 15

[ &bways use Live Bookmarks ta subscribe to feeds,

Subscribe Now

Yoga
Re: Pre-Natal Yoga Guidelines
Tuesday, September 01, 2009 7:37 AM

It is wery good for pregnant women.

Pre-Natal Yoga Guidelines
Tuesday, September 01, 2009 7:34 AM

Pre-natal yoga comprises of exercises and breathing regimes that make baby's delivery a beautiful and less painful experience in totality, Preparing for
mothierhond is the best thing that could possibly happen to any woman, The ancient art of yoga that originates in the orient is not more an exclusive right
to the east of the globe any mare. In fact, there are more yoga exponents in the west than there are in the east. Mothers to be can now access any of
the mary Pre-natal yoga fithess programs that are availlable onling as well as offine.

If you are not particularly interested in getting outdoors a lot then you could choose any of the onling versions of the program. The regime addresses
more than just a set of yoga exercises exclusively selected for the to-be mather; in fact the program covers everything from diet suggestions to guidance

as far as supplements are concerned. The holistic approach does maore than just keep you fit through the third trimester of pregnancy. It makes you
better prepared mentally and emotionally for the new phase that is about to unfold.

The Pre-natal yoga exercises are put together by experts and people who are directly a part of the medical fraternity, You can be rest assured that the
suggested guidelines and exercises are well in tandem with your body's requirements and that of the baby, There are a number of wormen around the
world whio swear by the results of the program, There are a number of resources that also make it possible for your spouse ta join in the exercise fun
while getting mentally geared at the same time to take on the additional responsibility, The exercises are subtle and mild and just right to gear the body
into delvery mode.

The breathing exercises can be taken along even to the labor room, Doctors whio hold syrmposiums for pregnant wornen incude the Pre-natal voga
exerdises as a compulsory part of the training. You can now access the exercises from a myriad of options that allow you to consider the trimester, time
schedule and distary components that keep you light and fit and yet wel nourished. The programs are all designed with your health and wel being in mind

and to offer you a well rounded and responsible fitness regime. The art of yoga is very easy to learn and becomes an important part of your life, even
during the post-natal phase

« Category feeds contain all posts from all topics in all forums in a category. The Category
Feeds shows the title (title of the category), description (category description), link
(permalink to the category), pubdate (creation date of the category).

* Forum feeds contain all posts in all topics in a forum. The Forum Feeds shows title (Name
of the forum), description (description of the forum), link (permalink of the forum), pubdate
(creation date of the forum).

» Topic feeds contain all posts in a topic. The Topic Feeds shows title (Title of the topic),
description (content of the topic's initial post), link (permalink to the topic), pubdate (creation
date of the topic).
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