ex KNOWLEDGE

eXo Forum Administration Gwde

Version 2.0




eXo Knowledge User Guide

Contents

Table of Contents
L 5T - Lo 6
O A =T V1 PP 6
I U 0T 1] = PP 6
1.3 References and Related RESOUICES.........c.uuuiiiiiiiieeiieiitiiee s 6
2 FOrum USer gUIE........iiiimremsiirinnmsssssssssssssssssssssssssssssnssssssssnnssssssssnnssssssnnssses 8
2.1 GEttiNG STAIMEU......uiiiiii e e e e e e e e e e et e e e e e e e e ensaaa e aaee 8
2.1.1 CONCEPL OVEIVIEW....oeiiiiiieeeeeeee ettt ettt ettt e e e e e e e e e e e e e e e e e e e e e bbb e 8
P VLY o o L - W 2= (T [0 YU 8
2.1.1.2What iS @ FOIUM?...cci ittt e et e e 8
2.1.1.3WRHAL IS TOPIC?. ..ttt ettt ettt et et e e e e e e et e 8
2. 1. 1 AWNAL IS REPIY 2. ettt e e e e e e e ettt e e e e e e e e e e eaeanane 8
P R U S = o | {0 11 ] L PP 8
N 7 A [ T 111 = (o] PR 8
2. 1.2 2MOUEIALON. .....ceeeieeeeee ettt et e e e e e e e e e e e e e e e e 8
2.1.2.3N0MMAI USEI VIBWET .......utiiiiieiiiiiit ettt e e e e e e 9
2.1.3 The Forum appliCation MaIN SCIEENM..........uuuuiiiiiiiiiiieieiieeeee et te e e e e e e e e e e e e e e et e e e eeanaanns 9
2.2 Common Operations iN fOrUML........ oo e e e e e e e eeanes 10
2.2.1 ACHIONS N TOPICS. .ottt ettt e e e e e e e e e e e e e e e e e e e e e e e et e e e e e e e an s 10
2.2. L. ANOMMAI USET ...ttt e e e e e e e e e e enes 10
2.2.1.2AdMINIStrators & MOUEIALOIS. ........uiieiiiiiiiiiii et 23
2.2.2 ACTIONS N POSES. ...ttt ettt e e e e e e e e e e e e oo et e et b e e e e e e e 30
2.2.2.INOMMAI USET ...ttt e e e e e e e e e e e 30
2.2.2.2AdMINIStrators & MOUEIALONS. ........ciieiiiiiiiiiii ettt 39
2.2.3 VIEW all TOPICS/POSES ...ttt e e e e e e e e s 46
2.2.4 SENA PrIVALE MESSAQGES. ... i eiieiiiieeeeeiie e e et e ttir e e e e et a e e e e et e e e e et e e eeattaaeeeetaaaeeanaeanns 46
2.2.5 SBAICN. ...ciii it 51
2.2.5.1 QUICK SEAICH ...uuiii i e 51

Copyright © 2000-2010. All rights Reserved, eXo Platform. 2 of 180



eXo Knowledge User Guide

Contents

2.2.5.2 AQVANCEA SEAICN. ...t 54
2.2.6 BOOKMAIrK MaNAQEMENT......uuiiiiiii it e e e e e e e e e e e e 61
2.2.6.1 Add DOOKMAIKS. . ...t e e 61
2.2.6.2 Delete DOOKMAIKS.........cooiiiiiiiiiie e 62
2.2.7 WWALCK. ...ttt e e e e e e e e e e e e e e e e e e aaa e 62
S S 1S T (== o PP 67
2.2.9 SNATE [INKS. ...ttt 68
2.2.00 USEI SBIINGS. ..o e eiii ettt ettt e e e e e e et e e e e e e e e e e e e e e e e e e e e e e e e aaaa 69
ARG o V7= [t =To I @ 01T = 11 o] o 1 F RSP 74
2.3.1 Category MaNAGEMIENT........cieeeiiiieeerriiie e e e e e e e e e et e e e et e e e e eeae e e e e e e e e ennaaeee 75
2.3.1.1 Add NEW CALBOOIIES. .. .ciiiiiieiiiteiie ettt e e e e e e e e e e e e e e e e e e et 75

P2 B A =l o [ o= 1= Te (o] 1= TP TP SPPPPPPN 80
2.3.1.3 DElEE CALEGOIIES. ...ceiiiiiiiieieee et e ettt e e e e e e e e e e e e e e e e e e e e e eeeenes 83
2.3.1.4 Collapse/EXPand @ CAEGOIY .......ccceiiiiiiiiiiiiiie e e et e e ee e e eee e e e e e e e e e e e e aaes 84
2.3.2 FOrUM MANAGEIMENT. ...ttt e e e e et e e e e bbb e e e e e e e e et eeeet e e enna s 84
2.3.2.1 EQIE FOTUMS. ..ttt ettt e e e e e e e e eees 85
2.3.2.2 LOCK FOTUIMIS. ...ttt 90
2.3.2.3 UNIOCK FOMUMIS ...ttt e e e e e e e e e e 92
2.3.2.4 ClOSE TOTUMS.....ciiiiiie ettt et e e e e e e e e e e e e e e e e e n e 94
2.3.2.5 OPEN fOMUMIS. ...ttt e e e e e e e e e e e e e e e e e e aan s 95
2.3.2.6 MOVE TOTUIMS. ...ttt e e e e e e e e e e e e e e e e e e e e e e e e e eee 95
2.3.2.7 DEIBTIE FOMUMIS. ...ttt e e e e e e e e eeees 97
2.3.3 POl MANAGEMENL.... ..ottt e e e e e e e e e e e s e e e e e e e et e e e e et e e eeraaaaees 98
2.3.3. 1 AAd POIIS. .t 98
2.3.3.2 EQIE POIIS. .. ettt a e aae 101
2.3.3.3 ClOSE POIIS... .t 103
2.3.3.4 REOPEN POIIS. ...ttt eeeaaae 103
2.3.3.5 REMOVE POIIS. ...t 104
PG U ST Y = T =T =T g T o | P 106

Copyright © 2000-2010. All rights Reserved, eXo Platform. 3 0f 180



eXo Knowledge User Guide

Contents

2.3 4.1 EdIt PrOfilES. .o 107
2.3.4.2 VIEW PrOfilE. et 113
2.3.4.3 DEIBLE USEIS....ciiiiiiiiiieeiee ettt ettt e e e e e e e e e e e e e e e e e e e e e aaaee 116
2.3.5 WatCh MaNagEMENT.......oiii ettt e e e e e e e e e e e e eeenaee s 117
2.3.6 EXPOrt Categories & fOrUMIS.......coeiiiiiiee et e e 119
2.3.6.1 EXPOIT CALEQOIIES. ...ciiiiieeeeeeee ettt ettt ettt et e e e e e e e e e e e e e e e e eesaa e e e 119
2.3.6.2 EXPOIt fOMUMIS. ...t e e et e e e e e e et e e e e et eeeeanaeaee 121
2.3.7 Import categories & fOrUMS........uuuiii e e e s 125
2.3.7. 1 IMPOIT CAIEYONES. ...ttt et ettt et e e e e e e e e e e e e e e e e e e e e e e e bbb bbb e e b e e e e e eennes 125
2.3.7.2 IMPOIT FOMUMS . ..ot e e e e e e e e e e e eeeeaaa e e e e e e e e eeeeeennnes 126
2.3.8 AMIUNISTIALION. .....eeiiiiiiiiie ettt e e e e e e e et e e e e e e 128
2.3.8.1 SOOI SEUING. ..etttieiiiiiiieee e et e et e e e e e e e e e e e e e e e e e e e e e e eeaae 128
2.3.8.2 CeNSOr KEYWOITS. ...ttt e e e e e e et et e e e e e eaa e e e eenaeaeees 129
2.3.8.3 NOUIfICALIONS. .....eeeieeeiiit ettt e e 129
2.3.8.4 BBCOUES. .....cuuttiiiiiiiiiie ettt et aenne 131
G TG Y (o I =] = 0o [ SPTI 132
2.3.8.6 EQIt BB COUR.....coiiiiiiieie ittt ettt e e e e e e e e e e e e e e e e e e s e e s e e e e eeaee 134
2.3.8.7 DElete BB COUR: ... . ittt ene 135
2.3.8.8 Activate/Deactivate BB COUE:.........cccoiiiiiiiiiiiiiiei e 135
2.3.8.9 PrUNING. . ..ottt ittt e e e e e et e e e e e e e e e e e et e e e et e e e e aanes 136
2.3.8.00 TOPIC TYPES. . etttttteteeeee et e e e e ettt ettt ettt e e e e e e e e e e e e e e e e e e e e e e e eeeaae 137
2.3.8.11 BANNEA IPS.....eiiiiiiiiiiit e 139
2.3.8. 12 CBNSO . ...ttt 140
2.3.9 BN [P S, 141
2.3.10 Managing the Pending lISt...........uuueiiiiiiii e 143
2.3.11 FOrum POrtlet SEHINGS. ....uuuueiii i e e e e e e e e e s 144
3Answers & FAQ user gUIde..........ccurmmmmmmmmmnniinininmrnnnnssssss s 148
I T 11 o K] = U (=0 PP PR OPPPPPPRN 148
o F0 00 €1 011 VY2 148

Copyright © 2000-2010. All rights Reserved, eXo Platform. 4 of 180



eXo Knowledge User Guide

Contents

3.1.1.1 What is ANSWErS appliCatiON?...........uuuuuiiiiiiiiiiiiiiiiie ettt 148
3.1.1.2 What IS Cat@goOry?.....coieiieieiiieie e et ettt e e e e e e e e et e e et e e e et e e e eaanns 148
0 I I BV = L @ T 1S 1o o 1P 148
3.L1.1.4 WAL IS ANSWET ...ttt e e e e e e e e e e e e e e e e e e e e e e e e e e s 148
3.1.1.5 What iS COMMENT?......eiiiiiiiiiiiiiie ettt e e e e e e e e eeas 148

3.1.2 ANSWETS MAIN SCIEEIN....cei ittt ittt ettt ettt et e e e e e e e e e aaaaaaaaaaaaeeaeeesst e e eeeernaes 148
3.2C0oMmMON OPEratiONS IN ANSWELS ......uiiiiiiieeeeaiiiiiite et e e e e e s s e e e e e e e e st reeeeeeeees 150
3.2.1 QUESHION MANAGEIMENT.....ceiiiiiiiiie e e e e e e s e e e e e e e e e et eeeeaaaeaaes 150
12,2 USEI SIINGS. ittt et ettt e e et e e e e e e e e e e e e e e e s s s e e st b ban s s e ee e e e e e rnnes 175
3.2.3 VIEW USEI PrOfil€....ceeiiiiiiiiieeeeeeee ettt 177
3.2.4 DISCUSS 1N TOTUIM....eiiiiiiiiiiiti ettt e e e e e e e e e 177
L2 5 RSS fBEA. ..t 178
3.2.6 FAQ POIIT. ...ttt e e e e aaaaaes 179
3.3Advanced OpPerationNs iN ANSWETS..........uuuuiiiiiieeeeeiaiiiee e e e e e e s eeeeaeeees 180
3.3.1Add an ANSWET POIMIEL...... i e e e 180
3.3.2ANSWET POIIEt SELING.....ccei i e e e e e e e e e e 183
3.3.3 FAQ POIIEt SEEINGS. ...ttt ettt e e eeeenae 190

G IR I 1 @r= 1 (=T o) YA 1 1= 1 =T =T 1 o 1= o | 193
3.3.5 Export/Import categories and QUESLIONS. .........cccoiiiiiiiiiiiiiie e eee e e e e 203
TG IR 0t b o Lo F TP PP PPPPRT 203

G TR X 2 [ 11 T O 205

4 CONCIUSTION.....uirr e rna s 207

Copyright © 2000-2010. All rights Reserved, eXo Platform. 5 of 180



eXo Knowledge User Guide 2.0
Preface

1.1 Overview

Beginning as an open source project in the year 2002, eXo is well-known as the industry's first
Java portlet container. With the aim of dominating the potential portal market through robust and
easy-to-use applications, eXo Project succeeded in attracting consumers in the whole world. eXo
actually opened the floodgates to various options in many markets, and customers have been
choosing eXo as the best method for their success.

The eXo Project grew into a company in 2003, as a response to customer demand. We can do this
because we release our code in the open. It's how the DoD found us, when we were just university
students hacking away, and it's how we choose to do business with our customers.

And along with many Corporate products, eXo Knowledge is an application developed upon the
eXo Platform™ software. As an extension of eXo Platform™ software, eXo Knowledge is actually
the perfect merge among cool features with many rich applications.

eXo platform™ software is a powerful Open Source corporate Portal and content management
system. Users of the platform have a customized single point of accessing to the company's
information system and resources. The purpose of this user guide is to help users who have
administration privileges for the Answers application which is an application of the Knowledge
Suite — a module of eXo portal.

eXo Knowledge is one of eXo Platform™ product. This is a suite of collaborative applications
oriented to knowledge management. It not only holds on-line discussions and posts user
generated content but also answers the most frequently asked questions about sites/services. exo
Knowledge Suite is made up of 2 applications: Forum, Answers, FAQ

This documentation is an useful guide for you to learn about the Forum Application in details. It
gives an in depth examples and easy explanation of using Forum Application not only allows
technical but also non-technical people to create and manage very fast and powerful website.

1.2 Purposes

Welcome to the eXo Knowledge material that guides you how to manipulate eXo Knowledge. This
document aims at guiding various users of eXo Portal. This material is not only useful for users
interested in learning and using Forum application but is also mainly intended for users who have
administration privileges. It covers administration of users, permissions and all management
actions.

This administration guide will help you:
» Define some basic concepts used in the Forum application.
e Show the main instructions of the Forum application.

* Let you set permission and take all management actions of the Forum application along
with step by step to take basic actions.

1.3 References and Related Resources

Related Documents
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e eXo Forum User guide_En v2.0
Info & Support
Information
* eXo Platform Home Page: http://www.exoplatform.com/portal/public/website/
* eXo Platform Wiki: http://wiki.exoplatform.com/xwiki/bin/view/Main/
Support
e Forums: http://www.exoplatform.com/portal/private/en/
*  FAQ: http://lwww.exoplatform.com/portal/public/website/community/faq
* JIRA: http://jira.exoplatform.org/browse/KS
Download

* Download Zone: http://forge.ow2.org/project/showfiles.php?
group_id=151&release_id=2949
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eXo Knowledge User guide 2.0
Forum User guide

2.1 Getting Started

2.1.1 Concept overview
2.1.1.1 What is a Category?

A category is the name for a collection of content items related in some ways. In the eXo
Knowledge, a category can be defined as a domain including various forums which may be related
to the same field. A forum application may include many various discussing domains so that it may
also include many various categories.

2.1.1.2 What is a Forum?

A forum is a web application holding online discussions and posting user generated content. Thus,
a forum is the best place to ask questions about certain development topics.

2.1.1.3 What is Topic?

A topic is a subject matter of a conversation or discussion in a forum. Each topic contains one
original message and all its replies. When you enter/ access into a forum, there is a list of topics
which are being discussed.

2.1.1.4 What is Reply?

A reply is a post in a topic. With a message in the topic that you are interested, you can read and
have any reply if you want. Thus, a reply is your idea about that topic.

2.1.2 User groups
2.1.2.1 Administrator

Users in the administrator group are users who typically have the right to create, edit, delete, move
and modify, etc... any forum and its topics, posts. The administrators can also open/close,
lock/unlock forums or topics. It can be said that the administrators have the highest right to take
any actions which they want. Otherwise, administrators also have the right to manage members in
a forum and they can set rights for members.

At the runtime of the Forum service, the default administrators, categories and forums are created.
These administrators are defined at the Forum Roles Plugin in xml file. These administrators can
be changed if the value in xml file is changed. The default administrators are the ones who initialize
the Forum and assign role to normal users. A normal user can be an administrator if the default
administrator directly assign the administration role to him in the Forum application.

2.1.2.2 Moderator

Moderators have a subset of administrator's rights that allows them to edit, delete and move topics
in a special forum which they have the moderation right. Otherwise, a moderator also can
open/close, lock/unlock, stick/un-stick, split/merge or approve/disapprove topics in a special forum.

When administrators create a new forum, they have to set this right to some users or some groups.
If not, only the administrators can mange that forum.

Copyright © 2000-2010. All rights Reserved, eXo Platform. 8 of 180
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2.1.2.3 Normal User Viewer

Viewers includes guests and logged users. Guests only have the view permission while logged
users can take some basic actions in the Forum application. By default, all users can view forum,
all its topics and replies. However, if the administrator only set the view right for some users or
some groups to specific categories, forums or topics, only users or groups which have the view
right can view them. When having the adding post right, any viewer can add his/her reply to the
topic which he/she interests.

2.1.3 The Forum application main screen

b>] T site Group (Y Dashboard (&7 Site Editor . Root Root
>)Gateln
N — ]
%% Forum
(@ Forum Portlet (B2 E=T
Home _o Search: O, & | = Permalink
-
9 t € Addcategory | €. Addforum | JB Users | i Administration - Settings | | Bookmarks 1G> L Private Messages | {9 Pending:(3)
Health -
Forums Last posts Topics Posts
[} Hypertension 5> Il Mind Your Blood Pressure . s
- related to high blood pressure by Quynh Lien (02/10/2010, 11:09 AM)
@ - Woman's Issues [ Fast ‘Weight Loss Secrets and Solutions 2 2
- woman's issues by Quynh Lien (02/10/2010, 04:47 AM)
Business -
o‘ Forums Last posts Topics Posts
S e 1 Accounting EJ understanding vaT B i
= | sl by Quynh Lien (02/10/2010, 06:45 AM)
Finance -
Forums Last posts Topics Posts
=] o Loans no topics 1] a
What's Going on? -

Maximum numer of online users was : 1, at Thu, February 11, 2010, 01:40 AM
B Online Users : Quynh Lien
il Forums statistics

Total topics: 7, Total posts: 12, Total members: 4, Active members: 2
Welcome to: demo

no recent post ._‘ has recent posts E forum is locked &) forumis closed has unread posts 25 2l read

Done

lllustration 1: The Forum Application main screen

Indicator Meaning

This is the Breadcrumb bar that shows the forum path, quick search and
advanced search, permalink.

This is the Main action bar that displays all main function buttons, link private
messages, total of pending posts/topics information, the number of function
buttons depending on the role of user login.
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9 This is the Forum panel that displays all categories and forums inside.

a This is the Statistic Panel that displays Forum statistics about user information.

2.2 Common operations in forum
2.2.1 Actions in topics

This section is about how to mange topics in forum such as adding a new one, editing, deleting,
closing, opening, locking, unlocking, sticking, moving, deleting, merging etc...

2.2.1.1 Normal User

a) Add new topics

This function is used to create new topics inside a forum. A topic is a thread where all members in
a forum can discuss by giving questions, answers or opinions in the form of adding posts or

replies.
v To add a new topic, do as follows:

Step 1: Go into the forum which you want to add a new topic

. .
Step 2: Click the button to open a new topic form:

Home ) Travel , Beautiul beaches TR :] O, B§  |= Permaink

|-} Private Messages | iz Pending:(0)

l‘j Add category @] Add forum .’ﬁ Users ;._}@‘ Administration ~ I@ Settings .+ Bookmarks

Beautiful beaches : The beautiful beaches in the world

spe e
a new topic =
Topic in forum Beautiful beaches @ Watch  fZ] Bookmark (] RSS 4% More actions v (}, Search this Forum - &/ Moderation ~
Topic - & Rating - Last posts ~  Reples ¥ | Views ¥ O
World's Top 10 Beaches 06/11/2010, 07:56
= B oo [ [ 0 O
h by root 3
Beaches In Southeast Asia 5> 06/10/2010, 07:39
b B oo 0 by root 5 ° t L
©_ Start topic
Moderators - Rules -
Not moderator “You can create topics

“You can post replies
‘You can post attachments
“You can edit your posts

The New topic form will appear with the available Content tab:
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New topic \Z|
« Content |> Tcon " » Options Hb Permissions I :
Title =

i— E—

M =
— ;Suurce| B I U # | :i= 1=

: Style * | Fomat | Momal ~ | Font v Size v

-

m

Files Attach 2 file

lllustration 2: The Content tab of the New topic form
Step 3: Enter values for fields in this form.
Details:

The Content information includes:

Title The title of the topic. This field is required and limited by 100 characters.
Message The content of the topic.

Files The files attached into this topic.

Preview button To preview the topic before submitting.

Submit button To accept submitting the topic.

Attachment button To perform attaching files

Cancel button To close the New Topic form without submitting a post.

v To attach files, do as follows:

Step 1: Click the Attach a file link to open the Attach File form:

Copyright © 2000-2010. All rights Reserved, eXo Platform. 11 of 180
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Attach File [x]
Upload file 1 e
Upload file 2 s
Upload file 3 s
Upload file 4 A

Upload file 5 e

[ Save ][ Cancel ]

lllustration 3: The Attach File form

Step 2: Select files to upload by clicking the Browser... button in order to select the
path of the file from your local computer.

S
Step 3: Clickthe — icon to upload the files.

Step 4: Click the Save button to complete attaching files.

After attaching files, the New topic form is shown below:

New topic [x]

-

A‘ Style + | Format | Mormal * | Font v Size

m

Files & Assessment.odt(31.7Kb)

& Application.doc(13 Kb)
Attach 2 file

[ Preview ][ Submit H Cancel l .

Many different file types can be attached. To remove an attached file, simply click on the
Remove link besides the file attachment that you want to delete.

The Icon tab allows you to select an icon for a topic. Choose the icon by clicking it.

Copyright © 2000-2010. All rights Reserved, eXo Platform. 12 of 180
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The Options tab is used to set some properties for the topic:

New topic |T|
» Content || * Icon || ~ Options | * Permissions
Type none -
State Open v
Status Unlocked hd

Posts moderation [
Posts notification [~
Sticky E

Preview ][ Submit ][ Cancel ]

lllustration 5: The Options tab of the New Topic form =

» Content - Icon [b Options " * Permissions l

Awailable icons |' 5 preview and select an icon
» Misc Icons Lg~*;§3ml§l@l§liﬁ@o@@@ffﬁE@@QT@@]JQﬂ
» Office Icons O DA BN OO D> BDedB2ERZOR S D
» Navigation Icons g =mdGeoRifdeBEESFfAEH o P00 % E NS
» Tool Icons Y EH=EHLLCOEE & PR : @ @ W
* User Icons

j Name of the selected icon: IconsvView

[ Preview ][ Submit ][ Cancel

lllustration 4:The Icon tab of the New topic form

Details:

Type The type of the topic that specified by the topic type name and
its icon. It can be selected from the existing list or added a new

. +

one by clicking the icon.

State The state of the topic. The default value of this field is 'Open'. The
other state is 'Closed'

Status The status of the topic. The default value of this field is 'Unlocked'.

Copyright © 2000-2010. All rights Reserved, eXo Platform. 13 of 180
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The other status is 'Locked'

Posts moderation This option is to require/not require approving new added posts to
be visible or not.

Posts notification This option is to send (or not send) notification mails to the topic
creator whenever new posts are created.

Sticky This option allows to marke a topic or not. After marking sticky, the
topic will be set out by a sticky title and located at the top order of
the topic list.

The Permissions tab is used to set the view and post rights to some users. You can set
information for this tab or not. By default, all users can view and reply this topic.
[E=] New topic X

[b Content H b Icon H } Options l + Permissions

'@' Anybody can postin this topic.

Restrict who can post in this topic to

i
'@' Anybody can view in this topic,
Restrict who can view in this topic to
-1

Preview ][ Submit ][ Cancel

lllustration 6: The Permissions tab of the New Topic form

Details:
Restrict Who can post in this By default this field is blank, it means that all users can post replies in this
topic to topic. But if you want to limit number of users, you can manually input or
select users or group for the this field ( refer to the restricted audience in
the part Adding New Categories).
Restrict who can view in this By default this field is blank, it means all users can view this topic. To
topic to limit users who can view it, you can manually input or select users or

groups for the Viewers field ( refer to the restricted audience in the part
Adding New Categories). You can only enter values for this field after
you have inputted values for this field.
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The text “Anybody can post and view this topic” will be displayed if restrictions do not apply for setting
-\ﬂ permissions on categories and forums (The Who can post ? and Who can only view posts? field).

Preview . . .
button, the View topic form is shown:

x

To preview the topic before submitting, click the

ViewTopic

[7] Mind Your Blood Pressure
Wed,Feb 10,2010, D8:45 AM

There are two renowned methods of controlling blood pressure, the first being a healthy diet, if we eat a balanced healthy
diet, then this can help to lower and control this condition.

Close

lllustration 7: The View topic form

Complete adding a new topic by clicking the Submit button.

After being added successfully, the new topic will be updated in the topic list in the forum. If it is the
newest one, its information will be shown at the Last Post column information of the forum, the

topic is located below:

-

Health
Forums Lask posks Topics Fosts
°Q Womens—IssuesIEI B Facing the Challenge of Infertility - c
wiomen Health issues by Cuwnh Lien (0S/20/2009, 100493 AR
Lt Hypertension E} fENatural Hypertension Treatmenkt > 3
The most popular disease by John {08/Z21/2009, 0Z:49 ANM)

The » icon that corresponds to the forum will let you jump to the last read post of that forum by

clicking on that icon.

Beside the Text Editor tool, you can use BB code (Bold tag, Italic tag, Underline tag, Size tag, Color
tag, Combined formatting tag, Quote tag, Code tag, Unordered list, Ordered list, Link, Adding image...)
to create text and picture effects for topics.
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Mew topic |Z|
Title Configuration System * -
Messagt Lk Elsomce |B 7 U e[S == EElEEsiealoR y
‘E Style ~ | Format | Mormal - | Font - | Size -
[b]Test bold tag effect]/b] T
[color=red]l also want to test color effect[/color]
Files Attach 3 e
[ Preview ][ Submit ][ Cancel s
The topic will be displayed like:
E3

ViewTopic

[-] Configuration System
Thu,Feb 11,2010, 04:13 AM

Test bold tag effect

1 also want to test color effect

Close

b) Edit topics

This function is used to edit topics. This action can be also taken by the creator of the topic.

Do as follows:

The 1% way:
Step 1: Select one topic in the list by selecting its check box.
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<»  Start topic
Topic in forum Beautiful beaches G Watch L] Bookmark [ RSS 4 Moreactions ~ | Search this Forum ~
Topic - & Rating - Last posts - Replies -~ Views - O
World's Top 10 Beaches 5> 06/11/2010, 07:58
ot = £ 0 0 2
=5 by root [
Beaches In Southeast Asia 5> 06/10V2010, 07:39
pd | E | root 0 0 2 O
by root |5

Step 2: Click the Moderation on the forum bar and select Edit in the menu.

Flfl;d'n |

| Open

| Close
5y Lock
@ Uniock
@ Stick

@ Unstick
==| Mowve
@ | Delete

| B8 Merge
_X| Censor
& Approve
[@ Activate

The Edit topic form will be displayed:

Edit topic [x]
- Content [> Icon " » Options " * Permissions
Title Mind Your Blood Pressure =
Reason
et | IEsowce |B 7 U |z = s E{E|EEsi|@ a0 R i
E Style ~ | Format | Normal - | Font - | Size - £

There are two renowned methods of controlling blood pressure, the first being a healthy diet, if we eat a balanced
healthy diet, then this can help to lower and control this condition.

lllustration 8: The Edit topic form

Step 3: Change some information of the selected topic, attach or remove files and enter a
brief description about the reason why you want to edit for the Reason field.

Step 4: Click the Preview button to preview the topic before submitting.
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Step 5: Clicking the Submit button to complete editing a topic or click the Cancel button to
quit without saving.

The 2™ way:

Home  Travel » Beautiful beaches

S —Y

i @ Addcategory | @.J] Add forum .'j Users | | Administration + | Settings . Bookmarks |/ Private Messages | &4 Pending:(0)
Beautiful beaches : The beautiful beaches in the world
©_ Start topic
Topic in forum Beautiful beaches Click GpWatch  [Z] Bookmark  [0J RSS 4 Moreactions ~ | (| Searchthis Forum~ | | Moderation ~
Topic - & Rating - Last posts ~ | Replies * | Views » []
| World's Top 10 Beaches g 0B/11/2010, 0758
2ty TOOT o by root 3 0 5 o
Beaches In Southeast Asia 5> 06/10/2010, 07:39
et root o by root 5 0 2 O
©_ Start topic

Step 1: Go into the topic which you want to edit by clicking the tittle of the topic.

Step 2: The topic is displayed as the illustration below. Click the More actions on the topic
bar and select Edit in the menu.

@ root
Administrator

Join Date:06/08/2010
Posts:3

Last post: 06/11/2010, 07:58
Last Login:06/14/2010, 03:20

Op Unwatch [} Bookmark [ RSS | Rae § Tag

[] World's Top 10 Beaches

Our world is full of beaches, but some beaches are famous for their beau|
because they were more easily accessible and yet beautiful, so more ang
beaches however were soon out of the list of the top ten beaches of the v
listed among the list of famous beaches or the world's top ten beaches, ¢

Listed here are the top ten beaches of the world. There is however room
workd may vary from list to list. We have tried to be as objective in our se:
entitled to your own choice of top beaches. Please feel free to send us the

This is a list of those 10 famous beaches of the world.

* Anguilla, Caribbean

+ Barcelona, Spain

* Bora Bora, French Polynesia

* Fernando de Norenha, Brazil

*Harbour Island, Bahamas

* Mykonos Island Beach, Aegean Sea

* Oahu, Honoluly

* Palm Beach - Aruba, World's Top Beaches
*Tulum Beach - Cancun

* Horseshoe Bay - Bermuda

J* Moreactions ~ | (| Searchithistopic ~ | 3| Moderation ~

(& Print
ES| Adda pot
/| Open
& Close
15 Lock
" Unlock
@ Stick
@ Unstick
25 Spit

=/ Mave
@, Delete
@ Watches

N )

Posted:Fn, June 11, 2010, 07:58 32

The famous beaches are probably famous
jous beaches. Some of these famous

[of your favourite beaches deserves to be
sting beauty.

erefore the list of the top ten beaches of the.
s beaches of the world. You are ofcourse
pid like to see here.

For the top ten nude beaches in the world visit the link and find the list of 10 most famous beaches for nudes.

The Edit topic form will be displayed, the information of the current topic are displayed in this

form.

Step 3: Change the information of the topic like when creating a new topic.

Step 4: Preview the topic before submitting by clicking the Preview button.

Complete editing a topic by clicking the Submit button or the Cancel button to quit without

saving.

If you change a topic that does not require posts moderation into the one requiring posts moderation, all

0

c) Lock topics

posts which have been added before do not need to be moderated. Only new posts after you editing are
required moderating

This function is used to lock one or more topics because of some particular reasons. The locked
topics can only be viewed but can not be added post.
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Do as follows:

The 1 way:

Step 1: Select the unlocked topic(s) in the list by selecting its check box(s).

Step 2: Click the Moderation on the forum bar and select Lock in the menu.
The 2™ way: (refer more the 2™ way of editing topics)

Step 1: Go into the topic which want to lock.

Step 2: Click the More actions on the topic bar and select Lock in the menu.

The 3™ way: Simply edit the topic, go to the Options tab and change its Status.

After being locked, the icon(s) that corresponds to all locked topic(s) will be changed from normal
status into the locked status — . Some functions of this topic will be disabled and displayed
below:

&8 Watch @Bookmark EIJ RSS - Rate @ Tag db More actions ™ Q§ Search this topic ™ ‘:L}/, Moderation *

[] Benefits of Yoga Exercise For Your Body Posted:Thu,Nov 12,2009, 02:36 AM :

@ root
Administrator

For us, who always have to deal with stress, restlessness and dynamism of everyday life, there are enough other possibilities to benefit
from the princples of yoga. We can improve our emotional balance and health by applying breathing and relaxation technigues suggested
by the masters of this discipline.

‘foga exercise must be perceived as a way to dear your mind. You are not trying to attain any intellectual performance, so you do not
have to think about the most difficult and painful positions. Itis only about a few minutes that should be used in your favor. However,
‘foga will have no effect if you continue to eat unhealthy foods.

One of the most common Yoga exercses is the Lotus Pose, You can do this exercise whenever you have some free time. Choose some
comfortable dothes and open the windows. You can sit directly on the carpet. Cross your legs, while maintaining a straight back. Focus on
Join Date: 11,/19/2009 breathing. It might be difficult at first to keep your mind awake, paying attention anly to the pose.

FIRE ‘foga prindples should be perceived as a sum of ideas and attitudes towards life. There are many forms of yoga, but the best known is a
Last post: 11/19/2009, 02:41 AM set of technigues and complex poses, combined with breathing exercises,

Lt v LT, (R 0] ‘foga exercises reguire energy, but they teach you to cure yourself very guickly, improving the quality of your sleep and health. A ful

yoga session can last from one hour to three hours, What matters is to take this practice seriously and to take advantage of its benefits,

d) Unlock topics
This function is used to unlock one or more locked topics. This action can be also done by the

creator of the topic.

Do as follows:
The 1% way:

Step 1: Select the locked topic(s) by selecting its check box(s).

Step 2: Click the Moderation on the forum bar and select Unlock in the menu.
The 2™ way: (refer more the 2™ way of editing topics)

Step 1: Go into the locked topic which you want to unlock.

Step 2: Click the More actions on the topic bar and select Unlock in the menu.
The 3" way: Simply edit the topic, go to the Options tab and change its Status.

After being unlocked, the icon(s) of the unlocked topic(s) will be changed from locked status into
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normal status L= and users can normally quote and post replies.

You can not unlock topics in a locked or closed forum by the above two ways. To do that, you need to unlock
"i“ or open that forum first.

e) Stick / Un-stick topics

You can mark a topic in order to set it out and distinguish with another ones. After being sticked, a
topic will be arranged on the top order in its topics list.

Do as follows:

The 1% way:
Step 1: Select the topic(s) by selecting its check box(s).

Step 2: Click the Moderation on the forum bar and select Stick/Unstick in the menu.

After being sticked, you can see the topic(s) in the top order in the list and it is set out by Sticky
label and sticky icon

The 2™ way: (refer more the 2™ way of editing topics)
Step 1: Go into the topic which you want to stick.
Step 2: Click the More actions on the topic bar and select Stick/Ustick in the menu.

The 3™ way: Simply edit the topic, go to the Options tab and select/deselect the Sticky check
box.

Back to the list of topics in this forum, the selected topics will be arranged and marked with the

icon in the top order in the topic list.
Tag topics

This function is used to assign tags for each topic. Tags are words which are used as labels to
describe or group the same topics, each tag corresponds to a word. For example, you have a tag
named 'Interesting’ and you can assign different topics to this tag. However, one topic can have
various tag names that can be created at the same time, separated by a space and belong to tag
groups. Using tags helps you and other users easily find your topics.

Do as follows:

Step 1: Go into the topic which you want to tag.

@ Tag

Step 2: Click the button on the topic bar to open the Add Tag form:
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Gm Unwatch  [Z] Bookmark [ RSS | Rate | & Tag | |J* Moreactions ~ | (), Searchthistopic ~ | & Moderation ~
& oot =] Beautiful beaches in the world Posted Thu, June 10, 2010, 07:39 2
Administrator
h

"

outheast Asia has long been a favorite among beach lovers. Imagine gorgeous beaches where the sky really looks like it meets the sea, heavenly
sand beaches, sparkling turguoise waters, and lovely tropical weather.

Soit's no surprise that countries like Indonesia and Thailand enjoy a steady stream of tourists all keen on experiencing not only the culture, but also
the fabulous beaches they hawve to offer.

Here are some of the most famous beaches you might want to check out in four of Southeast Asia's countries

Join Date:06/0%2010

Posts:3 Indonesia

Last post: 06/11/2010, 0758 This country is best known for Bali, whose beaches attract visitors from all over the world. But Kuta Beach may be the most famous and certainly the

Last Login:06/14/2010, 06:54 most frequently visited by tourists. This long strip is home to plenty of surfing opportunities, shopping establishments, and a thriving nightlife.
Malaysia

The islands of Langkawi and Pulau Tioman are considered some of Malaysia's most wondrous gems which promise the visitor a number of beaches
that offer stunning views. Chendor Beach in Kuantan is yet another spot that gives off the feel of an isclated paradise and even allows you to witness
green turtles laying eggs on the beach from July to September.

Philippines

The Philippines has a number of wonderful beaches scattered throughout the country, but the place that really stands out for many people is Boracay

in the province of Aklan. Boracay gives you an excellent taste of local nightlife as well as the amazing sight of its white sand beaches. Meanwhile,
Siargao Island in Surigac del Norte allows you to have a more action-packed stay with its great waves, making the place ideal for surfing.

Step 3: Input a new Tag name or an existing one --> Click the Add Tag button to accept
assigning tags.

In case you input a new tag hame, the new one will be created. In case using the an existing one,
the topic will be tagged into the existing one.

¢ Post reply Tag: & interesting ¥

L nwa ookmar i a ag ore actions = ( ear is topic ™ ¥ Moderation ™
Unwatch Bookmark |l RSS .. Rate T: | M cti | L, Search this to '@,Mdh

Ij Mind Your Blood Pred Nice Add Tag Posted:Wed, February 10,

2 Quynh Lien
Adrninistrator

There are two renowned methods of controling blood pressure, the first being a healthy diet, if we eat a balanced healthy diet, then this can
help to lower and control this condition.

3 1 d
Join Date:02/10/2010 o Pri
private || . Quote
o ifeprvate || # quot |
Last post: 0211/2010, 06:59 AM
Last Login:02/11/2010, 09:28 AM

lllustration 9: The Add Tag pop up

After assigning tags to the topic, it will show all the tag names that the topic is assigned.
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. Postreply @ 4 interesting % " Nice ® &' Good % )

S Unwatch Bookmark [ RSS . Rate Tag | @[5 More actions ~ | ), Search thistopic © | &/ Moderation =
= o i

Ned, February 10, 2010, 09:02 AM

Poste

@ Quynh Lien [] Mind Your Blood Pressure
Administrator

- There are two renowned methods of controlling blood pressure, the first being a healthy diet, if we eat a balanced healthy diet, then this can
help to lower and control this condition.

B >
Join Date:02/10/2010 S Pri
U private || 4 Quote
e ifsprvate || @ Quote |
Last post: 02/11/2010, 06:55 AM
Last Login:02/11,/2010, 09:28 AM

lllustration 10: The tag list assigned to a topic screen

When viewing a topic, if you are interested in any tag, you can click directly on a tag name
to view its content.

Tag:interesting &B Manage Tag |
Topic - & Rating Last posts - | R
=]
Mind Your Blood Pressure 02/10/2010, 11:03 AM
0 ! 2 18 ]

Quynh Lien by Quynh Lien 5

lllustration 11: The content of a tag screen

The * icon that is behind each tag allows you to remove this tag.

To untag a topic from a tag, simply go to a tag page and click on the Manage Tag and select

&}’ Manage Tag |-

& Untag

Untag in the menu popup.

Poll: Do you like this topic? = Edit | Close | Remove | ¥
Votes will be dosed on Mon,Feb 15,2010, 09:41 AM GMT+0

Options Percentage Votes
Yes I (0% 1
Mo 0.0% 0
MNormal 0.0% a
Other 0.0% 0
Total voters: 1

lllustration 12: The result of the poll
After being untagged, the topic will not be assigned the tag anymore.
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2.2.1.2 Administrators & Moderators

a) Close topics

This function is used to close topics. When a topic is closed, normal users can not view it.
Do as follows:
The 1° way: (refer more the 1% way of editing topics)
Step 1: Select topic(s) by selecting its check-box(s).
Step 2: Click the Moderation on the forum bar and select Close in the menu.
The 2™ way: (refer more the 2" way of editing topics)
Step 1: Go into the topic that you want to close.
Step 2: Click the More actions on the topic bar and select Close in the menu.
The 3" way: Simply edit the topic, go to the Option tab and change its State.

After being closed , all functions in the closed topic will be disabled and normal users can not view
it. Only administrators and moderators can see and mange it. The icon of the closed topic will be

changed from normal status to closed status

b) Open topics

You can use this function to open closed topics. When a topic is opened, the normal users can
view and take actions on it.

Do as follows:

The 1° way:

Step 1: Select the closed topic(s) by selecting its check box(s).

Step 2: Click the Moderation on the forum bar and select Open in the menu.
The 2" way:

Step 1: Go into the closed topic which you want to open.

Step 2: Click the More actions on the topic bar and select Open in the menu.
The 3" way: Simply, edit the topic, go to the Options tab and change its State.

After the selected topic is opened, all functions in this topic will be enabled. The icon of the opened
topic will be changed from the closed status to a normal status.

c) Move topics
This function is used to move topic(s) from one forum to another one.

Do as follows:

The 1 way: (refer more the 1% way of editing topics)
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Step 1: Select topic(s) by selecting its check box(s).
Step 2: Click the Moderation on the forum bar and select Move in the menu.

Step 3: The Move Topics form will appear:

Move Topics X
pi

Choose a Destination Forum:

25 | Health
:
| Woman's Issues
I | Business
g | Finance

Cancel

lllustration 13: The Move Topic form

Step 4: Select a destination forum in list to accept moving or click the Cancel button to
quit.

The 2™ way: (refer more the 2" way of editing topics)
Step 1: Go into the topic which you want to move.

Step 2: Click the More actions on the topic bar and select Move in the menu. There is
a list of forums which you have to choose a destination forum to move like illustration
21.

Step 3: Select a destination forum in list to accept moving or the Cancel button to quit.

Only the Administrator and Moderator of a forum can move topics inside it. The administrator has
the highest right andcan move topic to whatever forums he wants without checking for permissions or
the status of the destination forum. However, the moderator of a forum will be checked for moving

ﬂﬁ permission. He can not move topics to the closed/locked forums which he is not a moderator, move a
topic to a forum he does not have the add topic right or move a topic to a forum belonging to the
category that he is restricted for the view permission. Therefore, in the destination forum list, only the
forums which the moderator have moving permission, are listed for moving.

d) Delete topics
This function is used to remove one or more topics from the list.
Do as follows:
The 1% way:
Step 1: Select the topic(s) by selecting its check box(s).

Copyright © 2000-2010. All rights Reserved, eXo Platform. 24 of 180



eXo Knowledge User guide 2.0
Forum User guide

Step 2: Click the Moderation on the forum bar and select Delete in the menu.

Step 3: Click the OK button in the confirmation message to accept deleting or the
Cancel button to quit.

The 2™ way:
Step 1: Go into the topic that you want to delete.
Step 2: Click the More actions on the topic bar and select Delete in the menu.

Step 3: Click the OK button in the confirmation message to accept deleting or the
Cancel button to quit.

The 3" way:

Step 1: Select the Topics tab in the User Management form. This tab will list all topics
created by a user.

-]
Step 2: Delete a topic which you want by clicking the icon corresponding to that
topic.

Step 3: The selected topic will be removed from the list.
The 4™ way:

Step 1: Open a specific topic and click on one User name and select View all topics
by [User name], all topics of this user will be listed.

e
Step 2: Delete a topic which you want by clicking the icon corresponding to that
topic.

Step 3: The selected topic will be removed from the list.

e) Merge topics
This function is used to merge some topics into one topic.
Do as follows:
Step 1: Select at least two topics by selecting its check box(s).
Step 2: Click the Moderation on the forum bar and select Merge in the menu.

The Merge Topic form will appear:
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Merge Topics x

Destination topic  Calcium and Hypertension - What is the Conné -

Mew topic title Hypertension and Stress

[ Save ][ Cancel ]

lllustration 14: The Merge Topics form

Details:
Destination topic One in the merged topic list is selected to become the destination topic. The topic
that is selected to be the destination will be the main entry for the merged topic.
New topic title The new title of the merged topic.
Save button To accept merging a topic.
Cancel button To close the Merge Topics form.

Step 3: Complete merging a topic by clicking the Save button.

After being merged, many topics will be joined into one topic with the main entry is the topic which
is selected to be the destination topic. All posts of the other topics are displayed as posts below the
main entry.

f) Split a topic

This function is used to divide one topic into some sub topics. Only topics that have more than two
posts can be divided.

Do as follows:
Step 1: Go into the topic that you want to split.
Step 2: Click the More actions on the topic bar and select Split in the menu.

The Split topic form will appear:
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Split topic

Split from :  Mind Your Blood Pressure
Mew topic:

Past name

Created Date Created By Action
E Re: Mind Your Blood Pressure 02/10/2010, 09:47 AM  root 0
[7]  Re:Mind Your Blood Pressure 02102010, 09:48 AM  root ]
[7]  Re:Mind Your Blood Pressure 02/10/2010, 09:48 AM  root [

Save Cancel

lllustration 15: The Split topic form

Details:

New topic: The name of the new sub topic. This field is required

Save button: To accept splitting the current topic.

Cancel button: To close the Split topic form.

Step 3: Enter a new name for the New topic field.

Step 4: Select posts in the post list by selecting its check boxes in the Action column.
Step 5: Complete splitting topic by clicking the Save button.

After being splitted, a new topic will be displayed in the topic list with new name. The oldest post
in the selected splitted posts will become the main entry of the new topic.

g) Vote topics

This function allows users to evaluate a topic by voting in the form of rating star from 1 to 5. The
more star rate the topic has, the more interesting it is.

Do as follows:

Step 1: Go into the topic which you want to vote.

Rate
Step 2: Click the —— button on the topic bar.
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Step 3: The Rate this topic form will appear:

Rate this topic (x|

lllustration 16: The Rate this topic form
Step 4: Rate the topic by left clicking on the star. The number selected star will be
changed from grey into yellow. Click the Cancel button if you want to quit this form.

O Unwatch [ Bookmark [ RSS & Tag | 4% Moreactions ~ | () Searchthistopic~ | | Moderation ~

© root [77] Beautiful beaches in the world Posted:Thu, June 10, 2010, 07:39 ™

Administrator

outheast Asia has long been a favorite among beach lovers. Imagine gorgeous beaches where the sky really looks like it meets the sea, heavenly
sand beaches, sparkling turguoise waters, and lovely tropical weather.

So it's no surprise that countries like Indonesia and Thailand enjoy a steady stream of tourists all keen on experiencing not only the culture, but also
the fabulous beaches they have to offer.

Here are some of the most famous beaches you might want to check out in four of Southe-ast Asia's countries.

Join Date:06/05/2010

Posts3 Indonesia

Last post: 06/11/2010, 07:58 This country is best known for Bali, whose beaches attract visitors from all over the world. But Kuta Beach may be the most famous and certainty the

Last Login:06/14/2010, D6:54 most frequently visited by tourists. This long strip is home to plenty of surfing opportunities, shopping establishments, and a thriving nightlife.
Malaysia

The islands of Langkawi and Pulau Tioman are considered some of Malaysia's most wondrous gems which promise the visitor a number of beaches
that offer stunning views. Chendor Beach in Kuantan is yet another spot that gives off the feel of an isolated paradise and even allows you to witness
green turtles laying eggs on the beach from July to September.

Philippines
The Philippines has a number of wonderful beaches scattered throughout the country, but the place that really stands out for many people is Boracay

in the province of Aklan. Boracay gives you an excellent taste of local nightlife as well as the amazing sight of its white sand beaches. Meanwhile,
Siargao Island in Surigao del Norte allows you to have a more action-packed stay with its great waves, making the place ideal for surfing.

'] Each user can only vote 1 time for one topic and the vote function is not available for closed topic and banned

user
Poll: Do you like this topic? 2 Edit | Close | Remove | ¥
Votes will be dosed on Mon Feb 15,2010, 09:41 AM GMT+0
Options Percentage Votes
Yes I 10/ 1
Mo 0.0% 1]
Mormal 0.0% 0
Other 0.0% 0
Total voters: 1

lllustration 17: The result of the poll
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h) Approve topics

This function is used to approve pending topics in the forum having the 'Moderation topic' option.
All new topics added into the 'Moderation topic' forum, will be in the 'pending for approval' status.
It means that nobody can view these topics except the administrator and moderators of this forum.
Only after the topic with the 'pending for approval' status is approved, it will be displayed. The
status label '‘pending for approval' will be removed and the normal users can normally view and
take actions on it.

To take this action, there are 3 ways:
The 1t way: This way can be used to approve some topics concurrently.

The topics with status 'pending for approval' will be displayed in the topic list:

Beauty
Topic in forum Beauty G Watch L) Bookmark (L RSS #° More actions ~ (), Search this Forum ~ | Moderation =
Topic = & Rating = Last posts * | Replies = Views = |:|
0 Detoxification (pending) o 03222010, 05:07 AM a 0 B
L= - mary by mary 3
- skin Care o 03/22/2010, 04:49 AM o 0 B
L= - mary by mary 5
Anti-Aging 5> 03/22/2010, 04:44 AM
Lt =] root o by root [ 0 ! B
Homemade beauty products o> 03222010, 04:22 AM
et &l root E by root 3 * ! -

lllustration 18: The list of all topics in a forum
Step 1: Select topic(s) with the 'pending’ status by selecting its check box(s).

Step 2: Click the Moderation on the forum bar and select Approve in the menu.
All selected topics will be approved and displayed normally.
The 2™ way: This way is used to approve a special topic.
Step 1: Go into the unapproved topic that you want to approve by clicking its title.
Step 2: Click the More actions on the topic bar and select Approve in the menu.
The 3" way: Approve topics at the unapproved topic list

Step 1: Do not select any 'pending'’ topic and click Moderation on the forum bar and select
Approve in the menu.

Step 2: 'Unapproved topic list' will be displayed. This form lists all ‘pending’ topics which are
available for selecting and approving:

Select topic(s) which you want to approve by selecting its check box(s)

Step 3: Click the Approve button to accept the approval or the Cancel button to exit
without approval.
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2.2.2 Actions in posts
This section is about how to mange posts such as adding a new post, editing, deleting, moving,
hiding, showing and etc.

2.2.2.1 Normal User

a) Postareply

This function is used to respond to the main post in a topic. All responses will be displayed in the
form of posting reply in the topic. By default, a post reply will have the title with a format Re: <The
title of the topic>. However, you can personalize the title of their post reply. Normally, all users can
post replies to the main post in a topic but if an administrator and moderators set the post right to
some users, only the users who have the add post right can take this action.

Do as follows:

Step 1: Go into the topic which you want to post a reply.

Step 2: Click the button to post your response to this topic.

Step 3: The New Post form will appear:

New Post X

« Content | » Icons and smileys

Title Re: Mind Your Blood Pressure =

(ElSowce | B 7 U 4| i= = = =] k(R A|ER

: Style = | Format | MNomnal ~ | Fort v | Size -

»

Message

Y

m

Attach file Affach 3 file -

lllustration 19: The Content tab of the New Post form

Details:

The Content tab includes:

Title The title of the topic which you want to post a reply. You also can
change this title.
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The content of your reply. The message can be decorated by
FCK Editor. There will be an inform message when this content
is short. (at least 3 characters)

The files that attach with your post reply. If you want to attach
files into this topic, click the Attach a file button to open the
Attach File form and attach file like above

The Icons and smileys tab allows you to select an icon for the post. The icons list is

shown:

MNew Post

b Content | = Iconsand smileys

Available icons

(=

b Misc Icons

* Office Icons

» Mavigation Icons
* Tool Icons

* User Icons

b 4

H preview and select an icon Default
B P EEBECOEOCOOI NG OB a H
0D B0DOY QU Am»>DdBLEREOEHA 0
flod gD iEeBEFfE o0 400 %L n@
JEEBACITIE S P @2 4@ mFk

Name of the selected icon: IconsView

Preview ][ Submit ][ Cancel

lllustration 20: The Icons and smileys tab of the New Post form

Step 4: Enter values for fields, select an icon for your post reply (BB code) can also be
used to input values for text area field) in the New Post form.

Step 5: Preview a post before submitting by clicking the Preview button.

Step 6: Complete adding a new post by clicking the Submit button .

b) Post Quick Reply

This function is used to post a reply quickly with a simple text. However, you can decorate their
post by using BB Code tags.When you go into a topic, by default there will be a form to post quick
reply under the list of current topic's posts:
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Quick Reply
Message:

I Preview ” Quick reply ]

lllustration 21: The Quick Reply form
Step 1: Enter the content of the message.

Step 2: Preview the message before posting by clicking the Preview button

Step 3: Complete quick replying by clicking the Quick reply button.

c) Edit posts

This function is used to edit posts of topics. Addition to the administrators and moderators, the post
creator can also take this action.

Do as follows:

4 Edit
Step 1: Click the button under the post that you want to edit.

@ root [ Re: Asean Beaches Posted:Man, June 14, 20190, 11:03 = O
_Mmmieramr It's useful

Join Date:06/09/2010

Posts:4 1

Last post: 06/14/2010, 11:03 [_g Edit ][l @ Delete ][ {f Private l[ ¢ Quote ]

Last Login:06/14/2010, 0%:54

The Edit Post form will appear:
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Edit Post

[2] [*

Tite [Fle: Asean Beaches l“

| |

Vesso 3| Blo B ZUiESE=EsiEiEcshi0 ¢ @

It's useful

Attach file Atfach a file

atl

lllustration 22: The Edit post form

Step 2: Change the current information of the post, add or remove attachment, etc.

Step 3: Complete editing the post by clicking the Submit button.

d) Private posts

This function is used to respond privately to a post in a topic. Only the creator and the author of the
responded post can see the private post.

Do as follows:

Step 1: Go into the topic that you want to post reply.

T4 Privat
Step 2: Click the button under the post that you want to reply. There will be
a form like when you post a reply.

Step 3: Enter values for fields in this form.
Step 4: Preview a post before submitting by clicking the Preview button

Step 5: Complete submitting a private post by clicking the Submit button.

Private posts are personal exchanges between two users (creator and receiver). Thus, private posts
'ﬂ will not be checked for approval in case the topic having the 'Posts moderation’ option. A private posts
is displayed with label 'This post is private' in order to differ with normal posts.

e) Quote posts

This function is used to post a reply to a specific post in the topic in the form of using quotation.
The message of the post that you are going to quote post is also added into the message content
of the reply.
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Do as follows:

t
Step 1: Click the button under the post which you want to add quote.
Step 2: The Quote form will appear:

Quote x
~ Content | » Icons and smileys 0
Title Re: Mind Your Blood Pressure =
H i— =— F= _ = = = -
Message :ElSource | B I U #8e | i= i= EIEEE=E=cu|@ | = &
- E Style ~ | Format - | Font - | Size -

[QUOTE=root]

There are two renowned methods of controlling blood pressure, the first being a healthy diet, if we eat a balanced healthy
diet, then this can help to lower and control this condition.

[QUOTE]

m

Attach file Affach s file

[ Preview ” Submit H Cancel ] i

lllustration 23: The Quote form

Details:

The Content tab includes:

Title The title of the topic which you want to quote. You also can change this
title.

Message The content of your reply with quote. Quote content is in [Quote] tag.

Attach file The files attaching with your reply with quote. If you want to attach a file

into this post, click the Attach a file button to open the Attach File form.

Preview button To preview the reply with quote before submitting.
Submit button To accept submitting the reply with quote
Cancel button To close the Quote form.

The Icons and smileys tab allows changing an icon for the reply with quote. It is like the
Icon and smileys tab in the New Post form (See detail)

Step 3: Make changes on your quote. e.g adding more comments... Or you can also
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add your guote into the message by clicking the

[Z7] Re: Mind Your Blood Pressure

Originally Posted by root
can help to lower and control this condition,

f) Approve posts

New topic

Type

Forum User guide
after getting the [QUOTE] tag, you enter your quote between [QUOTE] and [/QUOTE].
Step 4: Preview your reply with quote by clicking the Preview button.

A reply with quote will be displayed:

Step 5: Complete replying with quote by clicking the Save button.

There are two renowned methods of controlling blood pressure, the first being a healthy diet, if we eat a balanced healthy diet, then this

eXo Knowledge User guide 2.0

icon to get the [QUOTE] tag and

fed,Feb 10,2010, 10:04 AM 0]

| none
State

Status

lOpen

°)
2)
l Unlocked
Posts mogeratior (7]
Posts notification [
Sticky

2)
O

[ Preview l[ Submit l[ Cancel ]

lllustration 24: The Posts Moderation Option in the New topic form

All new posts that are added into such topics will be in the 'pending for approval’ status:
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@ Mary [E] Re: Top 5 Dive Destinationg (pending for approvall

Posted:Fri, June 18, 2010, 02:10 AM

It's wery interesting.

Join Date:06/16/2010
Posts:11

Last post: 06/18/2010, 02:10 AM
Last Login:06/18/2010, 01:49 AM

haha

([ Edit || ] Delete ][ i Private [ 4] Quote |

It means that nobody can view these posts, except the administrator and moderators of this forum.

Only when the post with '‘pending for approval' status is approved, it will be displayed. The
'‘pending’ status label will be removed and the normal users can view it normally.

Step 1: Click the More Actions on the topic bar and select Approve in the menu to
open the Post to approve form.

Move
@/ Approve
B] Hide
B] Show

@) Delete

Step 2: In the Post to approve form, check the check boxes corresponding to the

posts that you want to approve. To know the content of the post, move the mouse to
the post and the content appears:

_ Posts to approve

E3
| Post name Created Date Action
]  Re: TopSDive Des.tinatinnsm 06/18/2010 =]
Ifl Re: Top 5 Dive DEE[inﬂ.[iDI‘l? | like it :} | D6/18/2010 O
[ Approve ] [ Cancel ]
I
| ]

lllustration 25: The Posts to approve form
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Step 3: Click the Approve button to accept approving it or the Cancel button to quit this
form.

These posts will be approved and shown normally. Thus, normal users can view and take some
actions with these posts.

2.2.2.2 Administrators & Moderators

a) Move posts

This function is used to move the selected posts from the current topic to another one.

Do as follows:

Step 1: Select post(s) by selecting its check box(s) as the illustration below:

@ root [7] Re: Asean Beaches Posted:Man, June 14, 2010, 11:15 '

_Administramr It's useful

Join Date:06/0%2010

Posts:5 b

Last post: 06/14/2010, 11:14
Last Login:06/14/2010, 09:54

([ Edit || 8] Delete || Private | £ Quote |

Step 2: Click the Moderation on the topic bar and select Move in the menu:

Move
2. Approve
B Hide
B show
@ Delete

The Move Posts form appears:

There will have different topic categories with different forums that list all topics inside and
you can select one to move.
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Choose a Destination Forum:

§ | Knowledge Suite
= | Travel
2| Beautiful beaches
Asean Beaches

@ | Hotel
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lllustration 26: The Move Posts form
Step 3: Select a destination topic by clicking the name of a topic in the forum list to

Only the administrator and moderator of a forum can move posts inside it. An administrator who have the

'ﬂ highest right, can move post to whatever topics of whatever forums he want without checking for
permission or the status of the destination forum or topic. However, the forum moderator will be checked
for moving permission. He can only move post inside the Forum he has the moderation right. Therefore,
at the destination topic list, only the topics which the moderator who have the move permission, are

listed for moving.

b) Hide posts

This function is used to hide posts. When a post is hidden, only the administrator and moderator

can view and mange it.

Do as follows:

Step 1: Select post(s) by selecting its check box(s).

Step 2: Click the Moderation on the topic bar and select Hide in the menu to accept
hiding the selected posts.
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g Unwatch  [E] Bookmark  [E] RSS | Rae ' Tag & Moreactions =~ |, Search this topic 2 2. Moderation ~

@ oot [Z] World's Top 10 Beaches Postd Move
_Administrator &, Approve

Our world is full of beaches, but some beaches are famous for their beauty while others are hidden away. The famou I @ Hide
because they were more easily accessible and yet beautiful, so more and more people flock to these famous beache:
beaches however were soon out of the list of the top ten beaches of the world. Therefore if you think any of your favol ) Show
listed among the list of famous beaches or the world's top ten beaches, contribute to maintaining its everlasting beauty|

3

Delete

Listed here are the top ten beaches of the world. There is however room for personal preferences and therefore the i B

world may wary from list to list. We have tried to be as objective in our search for the best and most famous beaches OT e WOTIE FOU 8re UICOTSe
entitled to your own choice of top beaches. Please feel free to send us the list of famous beaches you would like fo see here.

Join Date:06/09/2010

Posts:5
Lesst post: 08/14/2010, 1144 This is a list of those 10 famous beaches of the work.
Last Login:06/15/2010, 01:14 * Anguilla, Caribbean
* Barcelona, Spain
* Bora Bora, French Polynesia
* Fernando de Noronha, Brazil
* Harbour Island, Bahamas
* Mykonos Island Beach, Aegean Sea
* Qahu, Honolulu
* Paim Beach - Aruba, World's Top Beaches
* Tulum Beach - Cancun
*+ Horseshoe Bay - Bermuda
For the top ten nude beaches in the world visit the link and find the list of 10 most famous beaches for nudes.
. = Re: Posted:Man, June 14, 2010, 11:14§8
@ root [F] Re: Asean Beaches _@
_Administrator like it )
Join Date:06/09/2010
Posts:5
Last post: 08/14/2010, 11:14 | Edit || ] Dekete || g Private || 4] Quote |

Last Login:06/15/2010, 01:14

After being hidden, the hidden post is marked by 'hidden!" label and normal users can
not view it.

- ; R
@ root [F] Re: Asean Beaches (hidden) Posted:Mon, June 14, 2010, 11:14 ™ 7
Administrator like i)

Join Date:06/05/2010

Posts:5

Last post: 0B/14/2010, 11:14 ([ Edi [ ] Detete |[_§ Private | ] Quote |

Last Login:06/15/2010, 01:14

c) Show posts

This function is used to show one or more hidden posts. When a hidden post is shown, its 'hidden'
label will be removed and it is visible to normal uses.

Do as follows:
The 1% way:
Step 1: Select hidden post(s) by selecting its check box(s).

Step 2: Click the Moderation on the topic bar and select Show in the menu to directly
accept showing the selected post(s).
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Om Unwatch  fZ]Bookmark [[JRSS | | Rate & Tag | #* Moreactions~ | Searchtmstopic‘zl @ | Moderation ~ |
[E] World's Top 10 Beaches Postd ] Move

&, Approve
Our world is full of beaches, but some beaches are famous for their beauty while others are hidden away. The famou: @ Lide
because they were more easily accessible and yet beautiful, so more and more people flock to these famous beaches

beaches however were soon out of the fist of the top ten beaches of the world. Therefore if you think any of your favol @ Show
listed among the list of famous beaches or the world's top ten beaches, contribute to maintaining its everlasting beauty]

= root
Administrator

Delete

Listed here are the top ten beaches of the world. There is however room for personal preferences and therefore the i @

world may vary from list to list. We have tried to be as objective in our search for the best and moest famous TR WOTI. 1O &re OTComTse.
entitled to your own choice of top beaches. Please feel free to send us the list of famous beaches you would fike to see here.

Join Date:06/09/2010
Posts:5

Last post: 0B/14/2010, 11:14 This is a list of those 10 famous beaches of the world.
Last Login:06/15/2010, 01:14 * Anguila, Caribbean

* Barcelona, Spain

* Bora Bora, French Polynesia

* Fernando de Noronha, Brazil

*Harbour Island, Bahamas

* Mykonos Island Beach, Aegean Sea

* Oahu, Honolulu

* Palm Beach - Aruba, World's Top Beaches

* Tulum Beach - Cancun

* Horseshoe Bay - Bermuda

For the top ten nude beaches in the world visit the fink and find the list of 10 most famous beaches for nudes.

[7] Re: Asean Beaches (i Posted:Mon, June 14, 2010, 11:14| |_:-

2 root
Administrator

ke it 3)

Join Date:06/09/2010
Posts:5
Last post: 06/14/2010, 11:14 ([ Edt || B] Dekete || i Private | 4] Quote |

Last Login:06/15/2010, 01:14

The 2" way:

Step 1: Click the Moderation on the topic bar and select Show in the menu. There will
have a list of hidden posts in the Hidden posts form:

idden pos X
Hidd s 1
Post name Created Date Action
| Re: Mind Your Blood Pressure 02/10/2010 O
| Re: Mind Your Blood Pressure 02/10/2010 O
| Re: Mind Your Blood Pressure 02/10/2010 O

[ Show H Cancel ]

lllustration 27: The Hidden posts form
Step 2: Select hidden post(s) by selecting its check box(s).

Step 3: Click the Show button to accept showing or Cancel button to quit.
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d) Delete posts

The Administrator, Moderators and the post creator can also take this action.

0

This function is used to remove a post from a topic.
Do as follows:
The 1* way: This way can be done only by the administrator and moderators.

Select 1. Select post(s) by selecting its check box(s).

Delete
Select 2: Click the Moderation on the topic bar and select B in the menu.

Move
&, Approve
B Hide
B show
@ Delete

Step 3: Click the OK button in the confirmation message to delete the post or the
Cancel button to quit.

The 2™ way: The administrators, moderators and the post creator can also delete this post.

@ [elat
Step 1: Click the L2222

[ Re: Asean Beaches Posted:Maon, June 14, 2010, 11:14 ™

button under the post that you want to delete.

@ root

_Admnisuamr 1ike it )

Join Date:06/09/2010
Posts:5

Last post: 06/14/2010, 1114 ([ Ean || B] Deete ||| 5 Prvate || & Quote |

Last Login:06/15/2010, 01:14

Step 2: Click the OK button in the confirmation message to delete the post or the
Cancel button to quit.

The 3" way: This way is only done by Administrator

Step 1: Go to the Posts tab in the User Management form. This tab lists all posts of a
user.

e
Step 2: Delete a post by clicking the icon corresponding to that post.

The selected post will be removed from the post list.

The 4™ way: This way is only done by the Administrator
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Step 1: Open specific topic and click on the User name and select View all posts by
[User name], all posts of this user will be listed.

e
Step 2: Delete a topic which you want by clicking the icon that corresponding to
that post. The selected topic will be removed from the post list.

2.2.3 View all topics/posts
This function is used to view all topics/posts of a specific user.

Do as follows:

Step 1: Go into the topic that contains posts of the user who you want to view all his/her
topics/posts.

Step 2: Click on a specific user name and select All posts by <screen name> or All
topics by <screen name>.

= Quynh Lien
Ad @ Wieww public profile

¢ Send private message

All topics/posts of selected user will be listed in the Posts/topics by user form:

Posts by user x
Post name - Created Date - Action
B Re: Mind Your Blood Pressure 02/10/2010, 11:09 AM
= Re: Mind Your Blood Pressure 02/10/2010, 10:04 AM

lllustration 28: The Posts by user form
Step 3: Click the Close button to escape from this form.

2.2.4 Send private messages
This function is used to exchange private messages among Users.

v To send private message, do as follows:

Step 1: Go into the topic that contains posts of the user who you want to send a private
message to.

Step 2: Click on a specific user name and select Send private message in the menu:

Copyright © 2000-2010. All rights Reserved, eXo Platform. 42 of 180



eXo Knowledge User guide 2.0
Forum User guide

@ root
Ad View public profile

0 e

] all posts by ruu&

] all topics by root

Timi

The Private Messages form will appear:

[E= Private Messages

Send o rooc
A SB
Title b
Mesae liEiswce|B 7 U m|EEEEEEE =R
i Style + | Format |Nomal - | Font - | Size

s

]

m

Details:

Send to

Title

Message

Send button

Close button

lllustration 29: The Private Messages form

The user names of all users who will receive this private message. By
default, value of this field is the user name of selected user. To add more
users, do as above.

The subject of private message.
The content of private message.
To accept sending private message

To close the Private Messages form
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Step 3: Type your message in the message box then clicki Save to send.

After sending message successfully, the receiver will get the notification about the private
message:

. Private Messages(2)

v To view these private messages, do as follows:
Step 1: Click on the inform message:

The Private Messages form will appear:

Private Messages x
+ Inbox [P Sent messages H b Compose new message ]
Message From Received on
Hello root 02/10/2010, 11:14 AM
Hello root 02/10/2010, 11:12 AM

lllustration 30: The Inbox tab of Private Message form
Step 2: Select each message in the list to view it.

Details:
The Inbox tab includes all received messages, the reply and delete icons
The Sent messages tab includes all sent messages, the forward and delete icons.

The Compose new message tab is the form to compose a message.

Step 3: Click the = icon to reply to the received message. The form to reply will be
displayed:
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Private Messages x

»

[ +  Inbox " b Sent messages “ + Compose new message

Send to root

58K
Title  Reply: Hello *
Mo iEsome | B 7 U ae|izi= s EEE =@ aloR
A Style ~ | Format |MNommal * | Font v | Size hd 3

Hello

lllustration 31: The Message tab in the Private Message form
Enter the response in the 'Message' field. Do as above to add more receivers in the Send
to field.

Click the Send button to send reply to the sender.

To delete the message, you can click the corresponding trash icon then click the OK
button in the confirmation message.

2.2.5 Search

This function is used to search existing forums, topics and posts according to specific search
conditions. With the Quick Search and the Advanced Search, both anonymous and logged users
can find expected result quickly and flexibly.

There are 2 type of searching: Quick search and Advanced Search

2.2.5.1 Quick Search

With the quick search, you can directly type a search term in the search field. All the forums, topics
and posts that have a keyword matching the search term will be quickly displayed in the search
result form.

Do as follows:
v To quick search any forum, any topic or any post simultaneously:

Step 1: Enter a search term into the 'Search'’ field at the right top of your screen after you
have gone into the Forum application:
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Search: pressure D% H

Step 2: Clickthe ™ icon next to the search box to do search.

Step 3: All Forums/Topics/Posts in categories that match with the entered search term are
listed in the search result form:

Search Result
Type Name
Forum Hypertension
=
Topic ] Caldum and Hypertension - What is the Connection?
Topic et Mind Your Blood Pressure

v To concurrently quick search forumsitopics/posts in a specific category, do as
follows:

Step 1: Click on the name of the category that you want to do a quick search.

o l:'% Search this Categary =
Step 2: Show the Search box by clicking the button on the

category bar.

Home  SiteMap m Answers FAQ  Tour

#% Forum
vame . e S ——Y 1T
‘ { @ Addcategory | @ Addforum | SR Users | [g| Administration ~ | |gf Settings | | Bookmarks | = PrrvaleMessages.\ﬁPemlm.[ﬂJ|
Travel : Free discuss about anythings relate GmWatch 2 Bookmark [E) RSS | O Searchthis category - |: % Manage Category ~ | +
Forums Last posts Topics Posts O
a
| Beautiul beaches [ beaches and beaches i 1 ||
1 B4 The beautitul beaches in the world by root (06/14/2010, 04:54)
] Hotel no topics 0 0 O

o The most beautiful and famous hotels in the world

__| norecent post % has recent posts E forum is locked & forumis closed has unread posts »] allread

Jumpto: [ Travel 2

Step 3: Enter the information related to the objects that you want to search into the search

box.
nter wards
[BEECh| "’fn search

Search

M Advanced Search

Step 4: Click the Search button to do searching. All matched objects will be displayed in
the search result form.

v To quick search topics/posts concurrently in a specific forum:
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Step 1: Go into the forum that you want to find topics/posts in it.

i1 search this Farum =

Step 2: Click the button on the forum bar to display the search box
and then enter the search term that you want to find in this forum:

Home » Travel ) Beautiiul beaches S :] O, My | = Permaiink

t_q\ Add category |

@ | Addforum | S8 Users | | Administration ~ | [gfP Setings | | Bookmarks | | Private Messages | ©; Pending:(0)

Beautiful beaches : The beautiful beaches in the world

@ Start topic

Topic in forum Beautful beaches &m Watch [ Bookmark [ RSS  J® Moreactions -~ || (| Searchthis Forum ~ | | Moderation —

et

£ Start topic

Topic - & Rating - Last posts ~ | Replies ~  Views » [
beaches and beaches g 06/14/2010, 04:54 O
0 1 3
root by root 5

Step 3: Click the Search button to do search. All topics and posts in this forum that match
with the entered keyword are listed in the search result form.

v To quick search posts in a specific topic:

Step 1: Go into the topic that you want to find posts in it.

| O, Search this topic = |

Step 2: Click the button on the topic bar to display the search box

@ root
Administrator

Join Date:06/09/2010
Posts:3

Last post: 06/11/2010, 07:58
Last Login:06/14/2010, 06:54

G@ Unwatch  (Z] Bookmark [LJRSS | Rate & Tag | 4” Moreactions ~ || () Searchthistopic ~ | @/ Moderation ~

[Z7] Beautiful beaches in the world Posted:Thu, June 10, 2010, 07:30 ™

outheast Asia has long been a favorite among beach lovers. Imagine gorgeous beaches where the sky really looks like it meets the sea, heavenly
sand beaches, sparkiing turquoise waters, and lovely tropical weather.

So it's no surprise that countries fike Indonesia and Thailand enjoy a steady stream of tourists all keen on experiencing not cnly the culture, but also
the fabulous beaches they have to offer.

Here are some of the most famous beaches you might want to check out in four of Southeast Asia's countries
Indonesia

This country is best known for Bali, whose beaches attract visitors from all over the world. But Kuta Beach may be the most famous and certainly the
most frequently visited by tourists. This long strip is home to plenty of surfing opportunities, shopping establishments, and a thriving nightlife.

Malaysia

The islands of Langkawi and Pulau Tioman are censidered some of Malaysia's most wondrous gems which promise the visitor a number of beaches
that offer stunning views. Chendor Beach in Kuantan is yet another spot that gives off the feel of an isolated paradise and even allows you to witness
green turtles laying eggs on the beach from July to September.

Philippines

The Philippines has a number of wonderful beaches scattered throughout the country, but the place that really stands out for many people is Boracay
in the province of Aklan. Boracay gives you an excellent taste of local nightlife as well as the amazing sight of its white sand beaches. Meanwhile,
Siargao Island in Surigao del Norte allows you to have a more action-packed stay with its great waves, making the place ideal for surfing.

Thailand

and then enter the search term that you want to find in this topic.

Step 3: Click the Search button to do search

Step 4: All posts in this topic that match with the entered keyword are listed in the search

result form.

2.2.5.2 Advanced Search

The advanced search allows you to make a search with particular criteria corresponding to the
object that is expected to be found. Using the advanced search, you can find forums/topics/posts

more exactly.

Do as follows:
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Step 1: Click the H icon at the top right of the screen when you go into the Forum

application or the icon in "search this category" or in "search this forum" or
"search this topic" like the illustration below:

[ |

M Advanced Search

Step 2: Enter the values of properties corresponding to each object that you want to
search.

Step 3: Click the Clear Fields button to reset the inputted values, click the Search button
to do search or click the Cancel to escape.

The list of the found objects will be displayed in the search result form.There will be an alert
message if no object matches with your query.

You can aslso limit the search results by selecting type of object you want to search:

Search 'Category":

Terms

Searchin  Category -
2EITE @ Ful ) Titles
User Mame &
Created between and
Moderator 8
[ Search l [ Clear fields ] [ Cancel l

lllustration 32: The Advanced Search- Search in Category

Details:

The k h h.

Terms e keyword that you want to searc

. The object that you want to search. If you want to find categories, the value of

Search in
this field is 'Category’

Scope The scope will be used to search. With the 'Full' option, the entered keyword
will be matched with the entire object (includes both title and content). With
‘Titles', the entered keyword only is matched with the object's titles.

User name The user name of the object's creator that you want to search. Manual input or

clickthe “ icon to select users from a specific group.

Created between and  The created date interval in which you want to search for categories.
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Manually input or click the icon to open the calendar pop up and select
a date.

The user name of the object's moderator that you want to search. Manual

input or click the “"icon to select users from a specific group.

Searchin : Forum -

Scope @ Ful @ Titles

User Mame 4
Status [ Locked 7] unlocked
State [ Open [7] Closed

Created between and

Posts O o
Topics O o

Moderator F4

[ Search ] [ Clear fields ] [ Cancel ]

lllustration 33: The Advanced Search- Search in Forum

Details:

Terms

Search in

Scope

User name

Status
State

Created between... and

The keyword related to forums that you want to search.

The object that you want to search. If you want to find forums, the
value of this field is 'Forum'.

The scope will be used to search. With the 'Full’ option, the entered
keyword will be matched with the entire object (includes both title and
content). With 'Titles', the entered keyword only is matched with the
object's titles.

The user name of the object's creator that you want to search. Manual
input or click the “ " icon to select users from a specific group.
The status of forums that you want to search
The state of forums that you want to search
The created date interval in which you want to search for forums.
El

Manually input or click the icon to open the calendar pop up and
select a date.
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The interval of forum's posts number that you want to search in.
Simply click and drag mouse on the slider bar to define the post
interval.

The interval of forum's topics number that you want to search in.
Simply click and drag mouse on the slider bar to define the topic
interval.

The user name of the object's moderator that you want to search.

Manual input or click the “icon to select users from a specific
group.

Terms | |

Searchin | Topic ~

Topic Type [ &l ~ |

Scops @ orn O Tites

User Mame |

o

Status [ ] Locked [ unlocked
State [ Open [ Closed

Created between | | and | |
ast post bebwesn | | and [ |

Details:

Terms

Topic Type

Scope

User name

Status

State

Created between...

and

Posts O o
Views O o

[ Search ][ Clear Figlds ][ Cancel ]

lllustration 34: The Advanced Search- Search in Topic

The keyword related to the topic that you want to search.

The type of the topic that specified by the topic type name and its icon. It can
be selected from the existing list.

The scope will be used to search. With the 'Full' option, the entered keyword
will be matched with the entire object (includes both title and content). With
‘Titles', the entered keyword only is matched with the object's titles.

The user name of the object's creator that you want to search. Manual input or
clickthe “* icon to select users from a specific group.

The status of topics that you want to search

The state of topics that you want to search

The created date interval in which you want to search for topics. Manually input

E
or click the icon to open calendar pop up and select date.
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Last post between - The last post 's created date interval in topics that you want to search in.

and

Post

Views

Search 'Post' :

=
Manually input or click the icon to open the calendar pop up and select
date.

The number of topic's posts interval in which you want to search for those
topics. Simply click and drag mouse on the slider bar to define post interval.

The number of views interval of topics that you want to search in. Simply click
and drag mouse on the slider bar to define the view interval.

Terms | |

Searchin fPost v |

Scope @ Ful O Titles

Iser Name | | 8
Created between | | and | |
[ Search ] [ Clear figlds l [ Cancel l

Terms

Scope

User name

Created

between... and

Search button

Clear Fields
button

Cancel button

lllustration 35: The Advanced Search - Search in Post form

The keyword that you want to search.

The type will be used to search. With ‘Search Entire’, the entered keyword will be matched
with the entire object (includes both title and content). With 'Search Title Only’, the entered
keyword only is matched with the object's titles.

The user name of the object's creator that you want to search. Manual input or click the

icon to select users from a specific group.
The created date interval in which you want to search for posts. Manually input or click the
_
icon to open the calendar pop up and select date.

To do search on specific criteria.

To set blank or default entry for all inputted fields.

To close the search form
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* In case the administrators login and search, also the closed forum/topic and topics/posts
pending for approval or censor are shown.

* In case the moderator login and search, also the closed forum/topic and topics/posts pending
for approval or censor which belong to the forums managed by the moderator are shown.

* In case the normal users login and search, closed the forum/topic and topics/posts pending for
approval or censor are not shown. The normal users have no view permission to these
forum/topic(s). Only legal forum/topic/post(s) are shown to normal users.

*  Only shown categories/forums which are set in the Forum Portlet Settings are matched. For
example, you created a category/forum that is hidden, all topics in this category/forum can not
be matched.

2.2.6 Bookmark management

In the eXo Forum, a bookmark is the creation of a link to a category, forum or topic already visited,
so that you can return to that category, forum or topic directly, without using a search engine or

2.2.6.1 Add bookmarks

This function is used to add a link (a link to a category, a forum, or a topic) into the Bookmark form.

Do as follows:

Step 1: Go inside the object (category , forum or topic) that you want to add a
bookmark

F Bookmark

Step 2: Click the button on its main bar

or right click on the title of the object and select Bookmark in the menu.

@ Unwatch | ] Bookmark |[JRSS | /Rate '@ Tag | 4* Moreactons~ | (| Searchthistopic + | | Moderation ~

The selected link will be added into the bookmark table.

) ) ] | 7 Bookmarks | )
To view the added link, click the ———— button on the action bar.
‘ﬂ Add category | @] Add forum .’ﬁ Users .'.bl Administration ~ Settings | | Bookmarks .} Private Messages | i Pending:(0) ‘

The list of all added links will be displayed:
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My bookmarks x
Link name Action
Hypertension
Waoman's Issues

Cancel

lllustration 36: The My Bookmarks form
2.2.6.2 Delete bookmarks

This function is used to delete bookmark links from the Bookmark form.

Do as follows:
Step 1: Open the My bookmark form by clicking the Bookmark button in the main action
bar.

Step 2: Click the icon corresponding to the link that you want to delete.
The selected link will be removed from the bookmark list.

2.2.7 Watch

This function allows you to keep track new changes to specific category, forum or topic via
notification emails. You only need registering an account, whenever there are new changes such
new categories, new topics or new posts... you will receive a natification from the Forum
application.

Do as follows:
Go to inside the object (category, forum or topic) that you want to add watch and click the
% Watch . . . . . .
button on its main bar or right-click on the title of the object and select
Watch in the menu:

Health

a Wornens-Isanes
Warmen He @. Bookmark.

" Hypertensi 8 watch

The most pe [ Rss

When a category/forum or topic has already been watched, the UnWatch item will appear
in the right click menu or on its main bar with the purpose of removing the watch
subscription on the currently selected category/forum/topic.
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The watched objects are also listed in the My Subscriptions tab in the User Settings
form. When being unwatched, they also haven't been existed in this list.

The alert message that informs watching successfully is shown:

|I=] Messages x
Error 1. WWarning ﬂ Information

'@' You are now watching this item,

lllustration 37: The Watch alert form
Users also receive the email notifications about new posts/ replies of the forum that they
watched:

Email notify [Health][Womens-lssues]Facing the Challenge of Infertility 1nbox | =
Root Root to me show details 5:49 PM (25 minutes ago)
Hi,
‘fou receive this email because you registered for eXo Forum and Topic Watching notification.
We would like to inform you that there is a new Post in the forum Womens-lssues with the following content:

You can also try to wisit local surrogacy agencies just 50 you know your options

At 10049 GMT+0 on 08/20/2009, posted by root .

Go directly to the topic: click here

Or goto reply to the post: c

lllustration 38: Email notification

In the notification email, you will be provided links that help you go directly to the topic or go
to reply to the post. To know how to make your own notification template, see 2.3.8.3
Notifications

2.2.8 RSS feed

This function provides RSS feeds that are used to get RSS of a specific category, forum, topic.
Each time if there is any change, the feed of the corresponding category, forum or topic will be
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updated.
Do as following steps:
Step 1: Right-click on a category, a forum or a topic that you want to get RSS

feeds and then select the RSS item in the menu.

%-J, Bookmark.
@ Wakch
[ rss

The detail information of the category/forum/topic will be displayed on another tab:

| subscribe to this feed using B\ Live Booki

[ always use Live Bookmarks to subscribe to feeds,

Subscribe Mow

Yoga

Re: Pre-Natal Yoga Guidelines
Tuesday, September 01, 2009 7:37 AM

It is very good for pregnant women,

Pre-Natal Yoga Guidelines
Tuesday, September 01, 2002 7:34 AM

Pre-natal yoga comprises of exercises and breathing regimes that make baby's delivery a beautiful and less painful experience in totality, Preparing for
rmothierhiond is the best thing that could possibly happen to any woman, The ancient art of yoga that originates in the orient is not more an excusive right
to the east of the globe any more., In fact, there are more yoga exponents in the west than there are in the east, Mothers to be can now access any of
the mary Pre-natal yoga fithess programs that are available onling as well as offline.

If yvou are not particularly interested in getting outdoors a lot then you could choose any of the onling wersions of the program, The regime addresses
rmore than just a set of yoga exercises exclusively selected for the to-be mather; in fact the program covers everything from diet suggestions to guidance

as far as supplements are concerned. The holistic approach does more than just keep yvou fit through the third trirmester of pregnancy, It makes you
hetter prepared mentally and emotionally for the new phase that is about to unfold,

The Pre-natal yoga exercises are put together by experts and people who are directly a part of the medical fraternity, You can be rest assured that the
suggested guidelines and exercises are well in tandem with your body's requirements and that of the baby, There are a number of wormen around the
wiorld whio swear by the results of the program, There are a number of resources that also make it possible for your spouse to join in the exercise fun
while getting mentally geared at the same time to take on the additional responsibility, The exercises are subtle and mild and just right to gear the body
into delivery mode.

The breathing exercises can be taken along even to the labor room, Doctors whio hold syrposiums for pregnant women incude the Pre-natal yoga
exerdises as a compulsory part of the training. You can now access the exercises from a myriad of options that allow you to consider the trimester, time
schedule and dietary components that keep yvou light and fit and yet wel nourished, The programs are all designed with your health and wel being in mind

and to offer you a wel rounded and responsible fitness regime. The art of voga is very easy to learn and becomes an important part of your life, even
during the post-natal phase

» Category feeds contain all posts from all topics in all forums in a category. The Category
Feeds shows the title (title of the category), description (category description), link
(permalink to the category), pubdate (creation date of the category).

* Forum feeds contain all posts in all topics in a forum. The Forum Feeds shows title (Name
of the forum), description (description of the forum), link (permalink of the forum), pubdate
(creation date of the forum ).

* Topic feeds contain all posts in a topic. The Topic Feeds shows title (Title of the topic),
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description (content of the topic's initial post), link (permalink to the topic), pubdate (creation
date of the topic).

Private posts, Censoring Topics/Posts, Hiding Posts, Disapproved Topics/Posts don't go to the feed.

0
2.2.9 Share links

This function allows you to view and copy the link to a specific forum/topic and share it with your
friends or use for your own purpose.

Go into the Forum application and do as follows:
Step 1: Go to Forum/topic which you want to share link

Step 2: Click Permalink label at the right corner:

| & Permalink

o Pendi{ Direct link to this topic ]

The link of the page you want to share will be displayed in the address bar of the web browser. You can
'ﬂ copy and share it to others.

2.2.10 User settings

This function allows you to personalize your settings in the Forum application.

Step 1: Click the setfings  pytton to take this action.
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The User Settings form will appear.The Profile tab includes your common information:
Settings j')!:_:

w» Profile [P Forum Settings " b My Subscriptions i

Username : | ot

*

Screenname : Quynh Lien

User title :  Administrator
Signature :

Display signature :
Avatar :

m

Update | Reset

Display avatar :
Watch topics I start: [
Watch topics I postin : [

[ Save ][ Cancel l o

lllustration 39: The Profile tab of the User Settings form

Details:
User name Your user name. It can not be edited.
Screen nhame The name displayed on the screen
Signature Your signature. The signature will be displayed under each post/topic

created by yourself

Display Signature The option is whether to display your signature under each post/topic or

not.
Avatar The avatar of your account
Update To open Upload File form to change avatar
Reset To remove the current avatar and set by the default one.
Display avatar This option is to display your avatar or not.

Watch topics | start  This option is to add you to the watchers of the topic you create. You will
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receive naotification mail when there is new post added to your posted
topic.

Watch topics | post  This option is to add you to the watchers of the topic when you post to a
in topic . You will receive the notification mail when there is new post added
to the topic that you added post.

The Forum Settings tab includes information related to the Forum application:

Settings x

¥ Profile lv Forum Settings " ¥ My Subscriptions

Time zone  (GMT 0:00) Greenwich Mean Time: Dublin, Le -

Short date format  mm./ddAyyy (02/10/2000) -

Long date format  ddd, mmmm dd, yyyy (Wed, February 10, 2000 -

Time format 1 2-hour -
Topics per page {0 -
Posts per page 10 -

Shaow forum jump

[ Save ][ Cancel

lllustration 40: The Forum Settings tab of the User Settings form®

Details:

Time zone Your user name. It can not be edited.A region that has the same time as
eyerywhere within it. This field refers to as local time and as standard
time.

Short date format: The format is to display short date in an application

Long date format: The format is to display long date in an application.

Time format The format is to display time in an application.

Topics per page The maximum number of topics can be displayed per page.

Post per page The maximum number of posts can be displayed per page.

Show forum jump This option is to display Forum link or not.

Save button To accept saving new setting
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Cancel button To close the User Setting form.

Step 2: Enter and set values in this form.

Step 3: Complete saving your settings by clicking the Save button.

v To change the avatar, do as follows:

Step 1: Click on the Update link to open the Attach File form:
Attach File X

Upload file 1 £

|_sae || cancl |

Illustration 41: The Attach File form

Step 2: Click the Browse... button to select file to upload.

Step 3: Click the ﬁ' icon to upload the selected file.

Step 4: Click the Save button to accept changing avatar.

The My Subscriptions tab lists all your being watched objects (category, forum, topic) that
makes it easy for you to manage your watch list in the Forum application.

Settings xn

[P Profile " * Forum Settings “ w My Subscriptions l

Title [3

Woman's Issues root@ocalhost

)

Hypertension root@ocalhost

[3 Your personal feed URLis :  http://localhost:2080.forum./rss./root

Your watches are sent to : root @localhost

[ Save ][ Cancel ]

lllustration 42: The User watches tab of the User Settings form
To view your being watched objects, click on the object's title in the Title column.
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In the © column, check the check boxes which correspond to RSS feeds you want to get,

then click on the Save button. The selected objects (categories, forums, topics) will be
updated to the Your personal feed URL is link. The Your personal feed URL is field is
always default for each user. Users can copy and use this link to view the detail information
of categories/forums or topics.

To send notifications to your friends, check in the check boxes in the column and then
enter email address(es) into Your notifications are sent to field. Click the Update button

to add the entered email address(es) in the column.
To remove being watched object from your watch list, click on the trash T icon

correspondingly. After being removed, you will not receive notification mails about the

removed object anymore.

2.3 Advanced Operations

All the manipilations in this section is for Administrator and Moderator only

2.3.1 Category management
This section includes all actions related to a category in the Forum application.

2.3.1.1 Add new categories

This function allows you to create new categories in the Forum application. Only the administrators
can take this action.

Do as follows:

Step 1: Click Forum on the homepage ( as in the illustration 3) to open the Forum

o ) o © Add category )
application. Then click on the button on the main menu bar.
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D T Site L1 Group -;/ Dashboard | Site Editor L Root Root

exO KNOWLEDGE
Home SiteMap m Answers FAQ Tour

@ Forum
e S E—Y YT
‘EgAddcateguryll © /| Add forum | ;ﬁ Users | h‘mnﬁm- | lc_JPSemgs | | Bookmarks | | .-/ Private Messages | i Pending:(0)
Knowledge Suite -
Forums Last posts Topics Paosts
« M Live demo %‘ Demo data policy 1 1
= Questions about this demo by root (06/09/2010, 07:58)
What's Going on? -

Maximum numer of online users was : 1, at Thu, June 10, 2010, 03:19
Oniine Users : root

pllly Forums statistics

Total topics: 1, Total posts: 1, Total members: 4, Active members: 1
Welcome to: demo

-

no recent post || has recent posts i, forumis locked | forumis closed || hasunread posts [-4] all read

Copyright © 2010. Al rights reserved,eXo Platform SAS

The Category form will appear. The Category form consists of two tabs: Category tab and
Permissions tab.

=) Category (x|

~ Category ¢ Permissions

Title [Travel l‘

Order [0 l

Restricted audience mary./customers

Description |Free discuss about anythings
related to travel

(e ) (Comeni

lllustration 43: The Category form
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m The Category tab:

Step 2: Fill out the fields in this form as the illustration 4 above.

Details:

Title The title of the category. This field is required and limited by 100
characters.

Order The order of the category in the category list. The default value of this
field is '0'.

Restricted audience The list of all users who can access the category. By default, this field
is blank ,meaning that all users can access this category and so it is
not required.

The Restricted audience can be inputted manually or by using selector tool as the
following:

Click the “ icon if you want to select users from the user list.

Select a user x
Search : User Name « )
D User Mame First Name Last Name Email
[ root Root Root root@ocalhost
[ | john John anthony john@localhost
= mary Mary Kelly mary @ocalhost
[ demo Demo gtn demo@localhost

Close

lllustration 44: The Select a user form
-
Click the “* icon to select the role of a user. Firstly, select one group on the left pane and
then select a membership on the right:
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Select a role |Z|

Jﬁ- organization

Group Role

k. - b validator

Eﬂ"-.@ Partners ¥ manager

E—].‘E3 Organization E ¥ member
‘ﬁ Operations ' -

H —
"@ Management

TE Y
s Communication

o e o

lllustration 45: The Select a role form

Similarly, click the g icon to select all users in a specific group.

Description The description about the category. This field is not required and limited by
100 characters.

Save button To accept saving a new category

Cancel button To close the Add New Category form

B The Permissions tab:

Category [ x|
» Category w Permissions

Moderators

aai
Who can start topics ?

-, "

a &g
Who can post ?

538
Who can only view posts ?

-, "

a &g

Save ][ Cancel ]

lllustration 46: The Permissions tab in the Add New Category form
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Input manually or use the selector tool as selecting the restricted audience in the Category
tab to complete this tab:

Moderators

Who can start topics?

Who can post?

Who can view a post?

The list of users or groups that have the moderation right on taking some actions
(open/close, lock/unlock, Stick/Un-stick, split/merge, approve/disapprove...) to all
topics in this category. The creator can manually edit values of this field or select
from the Selector tool ( refer to the restricted aurdiences in Add a category).

The list of users who can create topics in this category The creator can manually
edit a value of this field or select from the Selector tool ( refer to the restricted
aurdiences in Add a category).

The list of users who have the right to add posts to all topics in this category. The
creator can manually edit a value of this field or select from the Selector tool
(refer to the restricted aurdiences in Add a category).

The list of users who have the right to view this category. The creator can
manually edit a value of this field or select from the Selector tool (refer to the
restricted aurdiences in Add a category).

Step 3: Complete adding a new category by clicking the Save button.
2.3.1.2 Edit categories

This function is used to edit existing categories. Only the administrators can take this action.

Do as follows:

Step 1: Go into a category which you want to edit. There are several ways to take this

action:
The 1° way: If you are on the forum home page, click on the name of the category that you
want to edit:
Home SiteMap m Answers FAQ Tour
@ Forum
e S E——Y L
| { © Addcategory | @ Addforum | Jf Users | 5| Administraion > | |gf¥ Settings | | Bookmarks . Private Messages | 123 Pending:(0) |
Knowledge Suite -
Forums Last posts Topics Posts
Q Live demo ' Demo data policy 1 1
- Questions about this demo by root (06/0%2010, 07:58)
Click the name of the category -
Forums Last posts Topics Posts
“ Beautiful beaches [E] Beaches In Southeast Asia 1 1
e The beautiful beaches in the world by root (D6/10v2010, 07:39)
L) (2] no topics 0 0
The most beautiful and famous hotels in the world
What's Going on? -
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The 2™ way: If you are in a forum or in a topic, you can take this action by clicking on the
name of the category that you want to edit on the Breadcrumbs bar like the illustration
below.

Home SiteMap m Answers FAQ Tour

?@ Forum ClICk

Home @ Beautiful beaches

Ej Add category | €.

| Add forum | j Users | gg.l Administration -

The 3™ way: You can go through forum link and then click the Go button to go to selected
category in the illustration below:

< Start topic
Moderators - Rules -
Mot moderator You can create topics
‘You can post replies
postrep Select category
‘You can post attachments
‘You can edit your posts
~ Forum Home o le
Knowledge Suite
T . Live demo Click
|| hotwith unread posts =) hot and all read has unread posts Last] allread L3y topicis locked Sravel
Hotel
Jump to: [ Beautiful beaches s ]

Step 2: Click the Manage Category and select Edit in the menu:

i € Manage Category = | =

7
|i, Export forum{s)

A Import forum
=

L@ Delete

= Watches

& Add forum
17| Edit

E Lock

|L'|ﬁ Unlock
_i, Open

| Close

= Mowe

& Remove

The Category form will appear:
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Category x|
« Category » Permissions
Title [Travel ]*
Order [U ]

Restricted audience mary./customers

Descriptioh |Free discuss sbout anythings
related to travel

| save || cancel

lllustration 47: The Category form

Step 3: Change the current information of the category in the Category and Permissions
tab like when adding a new category.

Step 4: Complete editing a category by clicking the Save button.
2.3.1.3 Delete categories

This function is used to remove an existing category in the Forum application. Only the
administrators can take this action.

Do as follows:
Step 1: Go into the category which you want to delete.

Step 2: Click the Manage Category and select Delete in the menu:
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i & Manage Category = | =

£ Edit

i, Export forumi(s)
& Impart forum
19

= Watches

| add forum
1«7 Edit

E Lock

|£|=" Unlock
_i, Qpen

i Close

= Mowe

& Remove

Step 3: Click the OK button in the confirm message to accept deleting or the Cancel button
to quit.

2.3.1.4 Collapse/lExpand a category

w

The function allows you to collapse or expand a category by just clicking on the

arrow icon at the end of the category pane as you can see in the illustration below:

Home SiteMap m Answers FAQ Tour

% Forum
rone S — Y YL
| [ @ Addcategory | © | Addforum | B Users | [y Administration - | Settings . Bookmarks .-/ Private Messages | £ Pending:(0) |
Knowledge Suite Click to expand this category —@
Travel 5 5
Click to collapse this category
Forums Last posts Topics Posts
aQ Beautiful beaches E Beaches In Southeast Asia 1 1
— The beautiful beaches in the worid by root (06/10v2010, 07:39)
pe Hotel no topics (1] (1]
= The most beautiful and famous hotels in the world
What's Going on? -

Note that when you log out and then log in again, the state of the category pane will be restored as the
state when you left them before logging out.

2.3.2 Forum management

This section offers you how to mange forums in categories, including adding a new one, editting,
locking, unlocking, closing, opening, moving, deleting and etc.

2.3.2.1 Edit forums

This function is used to edit an existing forum.
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To edit a forum, do as follows:
Step 1: Select a forum and open the Edit Forum form by 2 following ways:

The 1t way:

1. Go into the category including the forum which you want to edit. There is a forum

list of this category:

Home SiteMap m Answers FAQ Tour

@ Forum
Home ) Travel Search :] O, p§ | L= Permalink
| § @ Addcategory | @] Addforum | .‘ﬁ Users | iy Administration ~ | i Seftings | |- Bookmarks | | L Private Mmsrﬁu& Pending:(0) |
Travel : Free discuss about anythings relate... gwmcn Eimkmark @RSS Q Search this category ~ ‘?ﬂ Manage Category ~ -
Forums Last posts Topics Posts O
B Beautiful beaches L [7] Beaches In Southeast Asia 1
— The beautiful beaches in the world by root (06/10/2010, 07:39)
lst] — no topics 0
— The most beautiful and famous hotels in the world
Check the box
-
| norecent post =l has recent posts ﬂ forum is locked &) forumis closed [.—] has unread posts Lt] anreau
Jump to: [ Travel < ]

2. Check the box corresponding with the forum you want to edit.

3. Then, click Manage Category and select Edit in the menu:

5 Edit

I‘?I Export forumi(s)
Ig'l Imyport forwm

i S Delete

= Watches

&2 /| Add forum

li,f, Edit

@ Lock

A" Uniock

| Dpen

s Close

L= Mowe
L& Remowve

The 2nd way:
1. Go into the forum which you want to edit by clicking its name:

o o [ ]a B e

{ © Addcategory | @) Addforum | i Users | [ Administration v | Sefings | |, Bookmarks | || Private Messages | i Pending:(0)
Knowledge Suite -
Forums Last posts Topics Posts
; . )
| LNE“FCIICI( the \' Demo data policy 1 1
= Questrforum no by root (06/09/2010, 07.58)
| Traver to edit -
CO pyn( Forums Last posts Topics Posts
e ad Beautiful beaches Gy ] Beaches In Southeast Asia 1 1
- The beautiful beaches in the world by root (06/10/2010, 07:39)
[E¥) e no topics o o
- The most beautiful and famous hotels in the world

What's Going on? -
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2. The topic list and some information of this forum will be displayed. Click More

Actions --> Choose Edit in the menu as the illustrations below:

S E—— Y Y

Home » Travel » Beautiful beaches

| [ @ Addcategory | @] Addforum | .‘ﬁ Users | g Administration v | | Sefings | | Bookmarks |

| . Private Messages | & Pending:(0)

Beautiful beaches : The beautiful beaches in the world
©_ Start topic

Topic in forum Beautiful beaches g Watch  [Z] Bookmark

Topic -

World's Top 10 Beaches
= B oot

Beaches In Southeast Asia gy
2= [ —

& Rating -

Last posts ~7

06/11/2010, 07:58

0

é}’ More actions = | Oa, E

Tl
|

@ Lock,

Lof| open
) Close
L= Move
L2 Delete

| Skart bopic

by root [

06/10/2010, 07:39

by root [y

Replies -

0

), Search this Forum ~ | (&, Moderation ~

Views ~ | O
0 O
1 |

,i, Export Forum
W \Watches
% Banned IPs

The Edit Forum form will appear with the current information available for editing:
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Forum

Add forum to Category:

» Add forum [h Moderation options H » Permissions

Titke [Beautiful beaches ]"

Order [U ]

State [ Open * ]

Status [ Unlocked + ]

Description |[The beautiful beaches in the

world
3

| save || cancel

lllustration 48: The Edit Forum form
Step 2: Change information of the selected forum like when adding a new forum.

Step 3: Complete editing forum by clicking the Save button.

2.3.2.2 Lock forums

This function is used to lock a forum. It prevents a specific forum from being added a new topic or
replies and normal users only have the view permission on the locked forum only.

There are two ways to lock a forum (only the administrator can do this way):

The 1 way: ( Refer to the 1st way of Editing forum)

Step 1: Go into the category that includes the forum which you want to lock by one of three
ways like in 3.2.2

Step 2: Select the forums by selecting their check boxes.

Step 3: Click the Manage Category and select Lock in the menu.

Copyright © 2000-2010. All rights Reserved, eXo Platform. 70 of 180



eXo Knowledge User guide 2.0
Forum User guide

i Ean

Iil Export forumi(s)
& Import forum

£ Q@ Delete

& Watches

/| Add forum
(] Edit

& Lock !

| &' Uniock !
| Open
&l Close
= Mowve

& Remove

=

The 2" way: ( Refer to the 2nd way of Editing form)
Step 1: Go into the forum which you want to lock.
Step 2: Click the More actions on the forum bar and select Lock in the menu.

&}’ More actions = | ':'% 5

% Start topic
|#7] Edit

]

[+ Unlodk

I"j_ll

i, Open

3| Close

= Move

2| Delete

i, Export forum
= ywWatches

|9 Banned IPs

After being locked, all functions of this forum such as New topic, Post reply... will be disabled The
icons that correspond to the locked forums/topics will be changed from normal status into locked

status / . Thus, other users can not add any new topics , posts or replies in this forum.
2.3.2.3 Unlock forums

This function is used to unlock a locked forum. When you want to activate the locked forum and
allow the other users to take actions on it, you must take this action. (Only the administrator can
do this way.)

Do as follows:

There are two ways to lock a forum (only the administrator can do this way):

The 1% way:
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Step 1: Go into the category that includes the forum which you want to unlock by one of

three ways like in 3.2.2

Step 2: Select the forums by selecting their check boxes.

Step 3 : Click the Manage Category and select Unlock in the menu.

5+ Edit

Ii, Export forum(s)

4 Import forum
1y

59 Delete

@ Watches

| Add forum
| Edit

5 Lock

] Unlock

~| Open
&) Close
=5 Move

2 Remove

The 2" way:

Step 1: Go into the forum which you want unto lock.

Step 2: Click the More actions on the forum bar and select unlock in the menu:

gﬁ}’ More actions ™

| Edit
IInl]

(2]

E Lock

i, Open

| Close

=1 Mowe

2| Delete

W Watches

% Start topic

|i, Export forum

B2 Banned IPs

After being unlocked, all functions such as New post, Post reply... will be enabled for users
to use. The icons that correspond to forums, topics will be changed from locked status to
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normal status
2.3.2.4 Close forums

This function is used to close a forum. When a forum is closed, it is invisible and all its functions
are disabled.

To close a forum, do as follows:
The 1 way: ( Refer to the 1st way of Editing forum)

Step 1: Go into the category that includes the forum which you want to close by one of
three ways like in 3.2.2

Step 2: Select the forums by selecting their check boxes.
Step 3: Click the Manage Category and select Close in the menu.
The 2™ way:
Step 1: Go into the forum which you want to close.
Step 2: Click the More actions on the forum bar and select Close in the menu.

After being closed, this forum will not be displayed, so that normal users can not see the closed
forum. For the administrators or moderators, all actions will be disabled and icons corresponding to

: @
a forum will be changed from normal status to the closed status for the forum and the locked

o]
status for the topics inside

2.3.2.5 Open forums

This function is used to open closed forums. When a closed forum is opened, all its function will be
enabled.

To take this action, do as follows:
The 1% way:

Step 1: Go into the category that includes the forum which you want to close by three ways
like in 3.2.2. There will have a forum list of this category.

Step 2: Select the closed forums by selecting their check boxes.
Step 3: Click the Manage Category and select Open in the menu.
The 2™ way:
Step 1: Go into the closed forum which you want to open.
Step 2: Click the More actions on the forum bar and select Open in the menu.

After being opened, a forum will be visible to normal users and all its functions such as New
topic, Post Reply... will be enabled. The icons corresponding to the forum and its topics will be
changed from closed status and locked status for topics inside to normal status.

Copyright © 2000-2010. All rights Reserved, eXo Platform. 73 of 180



eXo Knowledge User guide 2.0
Forum User guide

2.3.2.6 Move forums

This function is used to move one forum from current category to another one.
To take this action, do as follows:

The 1% way: ( Refer to the 1st way of Editing forum)

Step 1: Go into the category that includes the forum which you want to move by one of
three ways like in 3.2.2

Step 2: Select the forums by selecting their check boxes.
Step 3: Click the Manage Category and select Move in the menu.
Mowe Forum x

Choose a destination category

2 | Business
g | Finance

Cancel

lllustration 49: The Move Forum form
There wil be a list of categories in order to select a destination category to which the selected
forum will be moved like illustration 13.

Step 4: Select one category in the category list to move. Or click the Cancel button to quit
without removing the forum.

The 2™ way:
Step 1: Go into the forum that you want to move.
Step 2: Click the More actions on the forum bar and select Move in the menu.

There is a list of categories to select the destination category to which the selected forum will be
moved.

Step 3: Select one category in the list to move the forum. Or click the Cancel button to quit
without removing the forum.

2.3.2.7 Delete forums

This function is used to remove forums from a category. When a forum is removed, all its topics
will be deleted completely.

To take this action, do as follows:
The 1 way:

Step 1: Go into the category that includes the forum you want to delete by three ways like
in 3.2.2. There will be a forum list of this category.
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Step 2: Select forum(s) by selecting its check box(s).
Step 3: Click Manage Category and select Delete in the menu.

Step 4: Click the OK button in the confirmation message to accept deleting or the Cancel
button to quit.

The 2™ way:
Step 1: Click the More actions on the forum bar and select Delete in the menu.

Step 2: Click the OK button in the confirmation message to accept deleting or the Cancel
button to quit.

2.3.3 Poll management
2.3.3.1 Add polls

This function is used to add a poll question into a topic. Each topic has only one poll question
related to the topic, that offers the available anwers and allows users to select one or more
answers fromt the anwser list. As the creator of that topic, you only add a poll question into a
topic.

v To add a poll for a topic, do as follows:
Step 1: Go into the topic that you want to add a poll.

Step 2: Click the More actions on the topic bar and select Add a poll in the menu:

2% More actions ~ L =

& Edit
(=h Print
=

i, Open
&) Close
B Lok
" Unlack
Stick

® ® E5E

Instick
Split
Mowe

Delete

® © &

Watches

Step 3: The Poll form will appear:
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Pall X

Poll question:

options:

Foll option:

Close poll after: days after 02-10-2010

Users may change their vote: [
Allow multiple choice: [

Submit pall H Reset fields ][ Cancel l

lllustration 50: The Poll form

Poll question The question is used to poll. (Required)
Poll Option The different answer options is for the poll question. By default, there are

+
two options to choose. But if you want to have more, click the icon

[
to add more poll options or click the icon if you want to remove
options.

Close poll after The number of days that the poll will be closed.
User may change their vote This option is to allow users to change their vote or not.

Allow multiple choice This option is to allow multiple choices or not. It means users can have
several answers for one poll.

Submit poll To accept submitting poll.
Reset field To set blank or default entry for all inputted fields
Cancel button To close the Poll form.

Step 4: Enter values for the fields in this form.
Step 5: Complete adding a poll for a topic by clicking the Submit poll button. After adding

a poll for a topic, an icon will be displayed on a topic and the poll question will be displayed
above the topic like this:
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Beautiful beaches : The beautiful beaches in the world

Poll: Which country do you like most? Edit | Close | Remove |

Which country do you like most?

O Indonesia
O Malaysia
O vietnam
O Philppines

. Postreply Tag: 4 Asianx & beachx 4 travelx

Rate  § Tag | 4* Moreactions ~ | () Searchthistopic ~ | (/| Moderation ~

[Z] Beautiful beaches in the world Posted:Thy, June 10, 2010, 07:39 ™

© root
'Anministratur—admm

outheast Asia has long been a favorite among beach lovers. Imagine gorgeous beaches where the sky really looks like it mests the sea, heavenly
sand beaches, sparkling turquoise waters, and lovely tropical weather.

S0 it's no surprise that countries like Indonesia and Thailand enjoy a steady stream of tourists all keen on experiencing not only the culture, but also
the fabulous beaches they have to offer.

Here are some of the most famous beaches you might want to check out in four of Southeast Asia's countries
Join Date:06/08/2010

Posts:8 Indonesia
Last post: 08/2142010, 06:51 This country is best known for Bali, whose beaches attract visitors from all over the world. But Kuta Beach may be the most famous and certainly the
Last Login:06/21/2010, 06:58 most frequently visited by tourists. This long strip is home to plenty of surfing opportunities, shopping establishments, and a thriving nightiie.

Malaysia

The islands of Langkawi and Pulau Tioman are considered some of Malaysia's most wondrous gems which promise the visitor a number of beaches
that offer stunning views. Chendor Beach in Kuantan is yet another spot that gives off the feel of an isolated paradise and even allows you to witness
green turtles laying eggs on the beach from July to September.

Phiippines

The Philippines has a number of wonderful beaches scattered throughout the country, but the place that really stands out for many people is Boracay
in the province of Aklan. Boracay gives you an excellent taste of local nightife as well as the amazing sight of its white sand beaches. Meanwhile,
Siargao Island in Surigao del Norte allows you to have a more action-packed stay with its great waves, making the place ideal for surfing.

The vote for poll question function is only available for members of the Forum and the poll option can
1# only be voted in case the topic is opened.

2.3.3.2 Edit polls
This function is used to edit the current poll in a specific topic.

To edit a poll, do as follows:

E
Step 1: Click the = button on the topic bar.

Step 2: There will have the edit poll form like when adding a new poll into the topic:
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Pall x

Poll question:  Dg you like this topic?

options:

Puoll option:

Close poll after: g days after 02-10-2010

Users may change their vote: [

Alloww multiple choice:

Submit pall ][ Reset fields l[ Cancel

lllustration 51: The Edit poll form
Step 3: Change the current poll's information.

Step 4: Complete editing a poll topic by clicking the Submit poll button.
2.3.3.3 Close polls

This function is used to close polls. A poll can be closed manually by the Close button before its
closed day or automatically closed when the closed day is over.

Do as follows:
Do manually:

Step 1: Go into the topic that has an open poll.

. B dlose . o
Step 2: Click the button on the topic bar to close the poll of this topic.

Step 3: After closing, the result of this poll will be displayed and it can not be voted
anymore.

Do automatically:

The poll of the topic will be closed after some days. The number of days that the poll will be
closed belongs to 'Close poll after' value which is set in the Poll form when adding a poll in
a topic by the administrator or moderators.

2.3.3.4 Reopen polls
This function is used to reopening a closed poll.
Do as follows:

Step 1: Go into the topic that has a closed poll.
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E Reopen

Step 2: Click the button to open the poll of this topic.
After opening, all users can vote again normally.

2.3.3.5 Remove polls

This function is used to remove the poll of a topic.

Do as follows:

Step 1: Go into the topic which has a poll that you want to remove.

Remove
Step 2: Click the = button to remove the poll.
Step 3: Click the OK in the confirmation message to accept deleting or the Cancel button
to quit.
a) Vote

This function is used to vote poll for a topic.
Do as follows:

Step 1: Go into the topic that has a poll. The poll will be displayed in the selected
topic:

Hypertension : related to high blood pressure

2 you like this topic? Edit Close == Remove | ¥
Poll: Do you like this topic? dit | =9 c =

Votes will be dosed on Mon,Feb 15,2010, 09:41 AM GMT +0

Do you like this topic?
O Yes
' Mo
7 Normal

© other

Step 2: Select one answer that you want. Note that if the poll has multiple options,
many answers can be selected. If not, only one answer can be selected at once like
the poll above.

Step 3: Click the Vote now button, after voting, the result of the poll will be
displayed:

Copyright © 2000-2010. All rights Reserved, eXo Platform. 79 of 180



eXo Knowledge User guide 2.0
Forum User guide

Poll: Do you like this topic? B Edit | B Close | E6| Remove | ¥

otes will be dosed on Mon,Feb 15,2010, 09:41 AM GMT+0

Options Percentage Votes
Yes I 100 % 1
Mo 0.0% 0
Mormal 0.0% 0
0.0% 0

Other
Total voters: 1

lllustration 52: The result of the poll

2.3.4 User Management

This function is used to manage all information related to users.

sers
To take this action, click the & button on the homepage. There will be a list of users:

User Management x

Search: aQ
User name User title Forum role Banned Action
root Administrator administrator false :‘ﬁ@
john User user false :‘ﬁg
mary User user false ﬁg
dema User user false :‘ﬁ@

Cloze

lllustration 53: The User Management form

In the User Management form, the search function helps users quickly find an expected Users by
simply inputting the search term into the search box and clicking the Search icon. The found users
will be displayed in the User list table . After searching, there is also the Get all user icon that

allows getting all default users in the user list table.

2.3.4.1 Edit profiles
This function is used to edit a user 's profile.

Do as follows:

Step 1: Click the | icon corresponding to the user that you want to edit. The information about
this user is displayed immediately under the list:
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User Management x
-~
Search: Q
User name Usger title Farum role Banned Action
root Administrator administrator false :&ﬂﬁ
john User user false ﬁg
mary User user false :&ﬂﬁ
demo User user false :&ﬂﬁ -
- Profile I » Settings " » Ban user " » Topics " b Posts l
User name | qt
Screen name  Quynh Lien
User tile  Administrator
[Reset] Forum administrator
Moderator of categories +
Moderator of forums +

Signature

lllustration 54: The Profile tab of the User Management form

Details:
Profile information includes a user's information. It allows you to edit the user's profile.

User name The current user name of a user. It can not be changed.
Screen name The name that will be displayed on the screen.

User title The title that corresponds to the user's role.

Forum administration The option is to assign Administrator role to the edited user or

not. It is set disabled and it can not be changed in case the edited
user is the default administrator. It means that the administration
role of the default administrator can not be edited in the User
Management form.

Moderator of categories The list of categories that the edited user can moderate. Click the

4
icon to get categories from the category list by selecting

the check box(es) corresponding to the category(ies) that you
want to add. Then click the Add button to complete selecting

categories.
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Moderator of forums The list of forums that the edited user can moderate. Click the

4
icon to get forums from the forum list by selecting the

check box(es) corresponding to the forum(s) that you want to
add. Then click the Add button to complete selecting forums.

Close button To close the User Management form.

|| Select forums x

Choose a Destination Forum:

= 4§ | Health
Hypertension
|:| | P

[l Woman's Issues
—

E3]

[ i e o

Business

E3]

Finance

[ Add H Cancel ]

Illustration 55: The Select forums form

Details:

Signature The short text which is created to use as a standard appendage at the end
of his/her post.

Display signature This option is to whether display the signature or not.

Display avatar This option is to whether show avatar of current user or not.

Set default avatar This option is set the default avatar for the current user in case his/her
avatar is invalid.

Save button To accept saving changes of the edited user

Cancel button To close all detail tabs of the edited user.

Close button To close the User Management form.

The Settings tab allows you to set some properties for the Forum Application:
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User Management x
-
Search: Q,

User name User title Forum role Banned Action

root Administrator administrator falze ﬁg

john User user false ﬁ@

mary User user false ﬁ@

demo User user false ﬁg

Ib Posts ]

» Profile | = Settings [P Ban user " + Topics

Time zone  {GMT 0:00) Greenwich Mean Time: Dublin, Lc

m

Short date format  mm/dd Ay (02/10/2010) -
Long date format  ddd, mmmm dd, yyyy (Wed, February 10, 2010 ~

Time format  124our -
Topics per page 10 -
Fosts per page 10 -

Show forum jump

Save Cancel

-

lllustration 56: The Settings tab of the User Management form

Details:
Time zone Aregion that has the same time as everywhere within it.This field refers to
as local time and as standard time
Short date format The format is to display short date in application.
Long date format The format is to display long date in application.
Time format The format is to display time in application.
Topics per page The maximum number of topics can be displayed per page
Posts per page The maximum number of posts can be displayed per page.
Show forum jump This option is whether to display the Forum Jump or not.

The Ban user tab is used to ban a specific user when he/she has invalid or illegal actions

ina forum.
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User Management x
-
john User user false gfg
mary User user false éfg
demo User user false gfg
» Profile b Settings + Banuser | » Topics || *» Posts
Banned
Duration 1 Day (03/23/2010 09:53 AM GMT-+0) -
Reason
Ban count |
Bans log
Ban date

lllustration 57: The Ban user tab of the User Management form

Details:

Banned The option is to ban one user or not.

Duration The time interval that this user will be banned. This field is only edited
when you ban this user in the '‘Banned' field. In the ban duration,
banned user only can view forums and topics but he/she can not post
reply or sending message...

Reason The reason why this user is be banned. This field only is edited when
you ban this user in Banned field.

Ban count The banned number of this user.

Bans log All reasons of all this user 's bans

Ban date The start date that this user will be banned.

The Topics tab is a list of topics which are created by this edited user. The administrator can view
and delete a topic by clicking on delete icon &
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User Management |Z|
o
Search: Q,
User name User title Forum role Banned Action
root Administrator administrator false ﬁ@
john |ser user false ﬁ@
mary User user false ﬁlﬁ
demo User user false ﬁlﬁ =
[ b Profie " » Settings " v Ban user ] + Topics || * Posts
Topic ™ Rating Last posts ™ Replies * Views ¥ Delete
| Understanding 02/10/2010, 06:45 AM 0 0 =]
— VAT T
How to Conquer
b=l 5| ) ) 02/10/2010, 04:45 &M 0 0 =]
Owvarian Cyst Pain
Fast Weight Loss
b= ]  Secrets and 02/10/2010, 04:47 AM 0 ] =]
Solutions
Hypertension and
(] = S:p 02/10/2010, 04:42 AM 0 5 =]
ress

Similarly, the Posts tab is a list of posts which are created by this user. The administrator can view
and delete a post by clicking on the delete icon &

Step 2: Make changes to any tab of the edited user.

Step 3: Complete editing user information by clicking the Save button.
2.3.4.2 View profile
This function is used to view the detailed information about one user.

Do as follows:

The 1% way: Simply click the icon in the Action column of the User Management form to
view profile

The 2™ way:
Step 1: Go to the post of the user who you want to view his/her profile.

Step 2: Click the user name and select the View public profile in the menu:
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¢ Zend private message
B oan posts by Quynh Lien
BT an topics by Quynh Lien

The View User Profile form will appear:

View User Profile [x]

Profile of : Quynh Lien (=

User name: root

First name: Quynh

Last name: Lien
Birthday:

Administrator

Gender: male
Join Date: 02/10/2010 Email: guynhlien.84@gmail.com
Posts: 11 Job title:
Last post: 02/10/2010, 10:04 AM Location:
Last Login: 02f10/2010, 10:37 AM Work:
Mobile:
Website:

Close

lllustration 58: The View User Profile form

2.3.4.3 Delete users

Administators and Moderators can delete any registered users from the list of users.

Do as follows:

Step 1: Choose Group on the administration bar --> Organization --> User and Group
management:

;) Dashboard @7 Site Editor

/| Root Root

m SV o coutive Board's pages eI

= Organization (2 = New Staff

Users's pages

42 Users and groups management ||
L L |

5] MyLink
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The User management form appears:

8 8 a

‘ User Management Group Management Membership Management * Hh
s [ssername 2] 0 |
| User Name | Last Name | First Name Email Action |
Mary Burrow Mary mary @gmail.com @ m

demo gin Demo demo@iocahost ERln

john Anthony John john@localhost ERln

mary Kelly Mary mary@localhost = |

root Root Root root@localhost ERln

slamdunk VU VU hoa hoavuvni@gmail.com @ m

sunflower Flower Sun sunflower @yahoo.com : m

lllustration 59: The User management in the Organization form
Step 2: Click the trash can icon coresponding to the users that you want to delete.

Step 3: Click the OK in the confirmation message to accept deleting it or Cancel to quit
without deleting.

When an user is deleted, other users still can see all his posts/ topics in the forum, but they
can not send him a message.

2.3.5 Watch management

This function allows managing watches of a specific category/forum/topic more easily. The Watch
tools form in a specific category/ forum/topic will list all email addresses registered for adding
watch by users.

Do as follows:
Step 1: Open the Watches form:

- For Category: Go into a specific category and then select Watches in the menu of the
Manage Category:

- For Forum: Go into a specific forum and then select Watches in the menu of the More
actions:
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4 More actions ~ | O}, =

& | Start topic
|#7| Edit

G Unlock

@ Lok

| Open

3| Close

L= Mowve

@ Delete

Iil Export forum
o

|9 Banned IPs

- For Topic: Go into a specific topic and then select Watches in the menu of the More
actions:

,é}’ More actions ~ | l:'% =

&7 Edit

(= Print

=4 add a pol
L+ Open

The Watches form will appear as the illustration below
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Watches x

Emails Action
root@localhost

Close

Illustration 60: The Watches form

Step 2: To delete an email address in the list, click the icon corresponding to that email
address. That email address will be removed from the email address list.

2.3.6 Export categories & forums

The export function is a best way to back up data in the Forum. This function allows exporting
categories and forums in the Forum application into zip or xml file. When a category or a forum is
exported, all its forum, topics, posts and its properties are exported exactly. The exported file can
be used to import into the Forum application.

2.3.6.1 Export categories

This function is used to export categories and all forums inside in the form of zip file. You can
export all categories or one specific category in the Forum.

To export all categories, do as follow:

Step 1: Go to the Forum application and click the Administration button on the main

menu bar:
e S — Y Y T
‘ l‘j Add category | @ /| Add forum .‘ﬁ Users -‘-‘)\9. Administration - &1‘9 Settings .+ Bookmarks .} Private Messages |+ Pending:(0)
Knowledge Suite v
Forums Last posts Topics Posts
Live demo ' Demo data policy 1 1
— Questions about this demo by root (DBIOS/Z010, 07:58)

Step 2: Select Export in the menu --> The Export Categories form will appear:
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Export Categories x

—5Select categories

Categories
Health

Business
Finance

File name  jcs-export
Compress

Exportmode ) Export all @ Only categories

[ Save ][ Cancel

lllustration 61: The Export Categories form

Details:

Select categories panel The category list that can be selected to export

File Name The name of the exported file

Compress All categories is supported exporting in form of zip file only

Export mode The mode for exporting categories

Export all This option is to export all data in Forum such as all categories,
user profiles,forum statistics.

Only categories This option is to export the selected categories only.

Save button To accept exporting all categories

Cancel button To exit the Export Categories form.

Step 3: Select category and input the File name to export.

Step 4: Click the Save button to accept exporting all categories in Forum
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A download pop up will appear:

Cpening ks-export.zip — ﬁ

You have chosen to open

2 ks-exportzip
which is a: Compressed (zipped) Folder
fram: http://localhost:8080

What should Firefox do with this file?

) Open with ocpendocument. WriterDocument.l (default) -

i@ : Save File

["] Do this automatically for files like this from now on.

| ok || cance |

Step 5: Select the Save File option and click the OK button to accept saving the exported
file

Because only one category is exported, you can choose the format for the exported file zip or xmi.

0

1.

2.3.6.2 Export forums
This function is used to export forums and all topics inside in the Forum application in form of xml
or zip file.

a) Export a forum in a category

This function is used to export a forum and its all topic inside into a file.
Do as follow:
The 1t way:

Step 1: Go to one forum by clicking its title and click on the More actions and select
Export Forum in the menu:
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&}’ More actions ™

L]

< Start topic
| Edit

|L'|ﬁ " Unlock

E Lok

i, Open

& Close

= Mowve

2 Delete

)

(A
W \Watches

i Banned IPs

eXo Knowledge User guide 2.0
Forum User guide

Export Forums x
File name  |g-expart
Compress ||
[ Save ] [ Cancel
lllustration 62: The Export Forum form
Details:
File Name The name of the exported file
Compress This option is to export file in the zip or xml format
Save button To accept exporting forum
Cancel button To exit the Export form

Step 2: Input the File name to export

Step 3: Tick on the Create Zip file check box to export file in the form of zip file or leave it
blank to export in the form of xml file.

Step 4: Click the Save button to accept exporting forum.

A Fire Fox 3 down load pop up will appear :
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Cpening data.xml — ﬁl

You have chosen to open
% data.xml

which is a: OpenDocument Text
from: http://localhost:8080

[

What should Firefox do with this file?

cpendocurnent.WriterDocument.l (default) -

i) Save File

[7] Do this automatically for files like this from now on.

| ok || cance

Step 5: Select the Save File option and click the OK button to accept saving the exported
file.

The 2™ way:

Step 1: Go into a category including the forum you want to export. All the forums of this
category are listed.

Step 2: Click on Manage Category --> select Export forums:

£ Edit
li' Export forum(s) I

&I Import forum

& Delete
= \Watches

& | Add forum
(] Eedit

(& Lock

G Unlock
| Open

&l Close

= Move

2 Remowe

Step 3: The Export forums pops up. Choose a forum that you want to export by checking
the check box responding to it.
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Export Forums |Z|
Forums -~
| Beautiful beaches
Haotel
|}
File name [ks-export
Compress
[ Save ] [ Cancel ] P
Details:
Select forum panel The forum list that can be selected to export
File Name The name of the exported file
Compress This option is to export file in the zip or xml format

Step 4: Tick on the Compress check box to export file in the form of zip file or leave it
blank to export in the form of xml file.

Step 5: Click the Save button to accept exporting forum.

Step 6: A Fire Fox 3 down load pop up will appear. Select the Save File option and click
the OK button to accept saving the exported file.

=) ‘Opening ks
You have chosen to open
|| ks-export.zip

which is a: XML document
from: http://localhost:8080

What should Firefox do with this file?

® |Open with| [ Firefox Web Browser (default) o]

) Save File

[] Do this automatically for files like this from now on.

[QCancel|l Q-EOK l

b) Export all forums in a category

You can export all forums and their topics in a category. Refer to the 2™ way of exporting a forum in
a category.
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2.3.7 Import categories & forums

This function allows importing categories and forum from your local computer into the Forum
application from xml or zip file which has valid data format.

2.3.7.1 Import categories

This function is used to import a category from your local computer into the Forum application from
valid format file. If the imported file contains some categories, some categories can be imported at
a time. If the imported file contains only one category, only one category is exported at once.

Do as follow:

Step 1: Go to the Forum application and click the Administration button on the main
menu bar and select Import in the menu.

{5 Sort Settings

(7] Censor Keywords
[ Motifications

|t3] BBCodes
202 Prumning
Topic Types
[ Baned IPs
3, Export

,&, |Import

The Import Category form will appear:

Import Category X

File Import -ﬁ‘.l

[ Save H Canicel l

lllustration 63: The Import Category form

Details:

File Import The path of the imported file.
Browser To select the imported file path.
button
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Y To upload the selected file.

~— button
Save button To accept importing the uploaded file.
Cancel button To exit the Import form.

Step 2: Click the Browser button and select the file path.

i
Step 3: Click the “— button to upload the selected file.

For example, select and upload the exported file named eXo Knowledge Suite.zip. After
uploading successfully, the Import Category form is shown:

Import Category X

File Import Assessment.zip [[j]

[ Save ][ Cancel

Step 4: Click the Save button to accept importing.

After being imported successfully, all categories and forums inside which are defined in the
zip file will be imported and displayed properly in the Forum home page.

2.3.7.2 Import forums

This function is used to import forums into the Forum application from valid format files.

Do as follow:

Step 1: Go to inside one category and click the Manage category and select Import
forum in the menu:
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| & Manage Category = |

£ Edit
|i, Export forum(s)
N g

=1

1@ Delete
W \Watches

& Add forum
< Edit

E Lock

|l'|ﬁ " Unlock
i, Open

&) Close

= Move

2| Remove

The Import Forum form will appear:

Impart Farum (x|

[ Save ][ Cancel ]

lllustration 64: The Import Forum form

Details:
File Import The path of the imported file.
Browser button To select the imported file path.

_ To upload the selected file.

—' button
Save button To accept importing the uploaded file.
Cancel button To exit the Import form.

Step 2: Click the Browser button and select file from local disk.
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At
Step 3: Clickthe " button to upload the selected file.
Step 4: Click the Save button to accept importing.

After being imported successfully, the forum and topics inside which are defined in the zip or xml
file will be imported into the selected category and displayed properly in the Forum home page.

2.3.8 Administration

This section includes some control features of the Forum application and only the administrator
can access to these features. To access this function, do as follows:

) | | Adrministration | ) oL . )
Click the button on the action bar. The Forum Administration form will appear
to set some control functions. This form includes some tabs: Sort Settings, Censor Keywords,

Notifications, BB Codes, Pruning, Topic Types and Baned IPs.
2.3.8.1 Sort Setting

The Sort Setting form is used to set some properties related to the sorting of forums and topics.

Sort Setting x
Sort forums by Order -
Direction  Ascending -
Sort topics by Date of last post -
Direction  Descending -
[ Save ] [ Close ]

lllustration 65: The Sort Setting form

Details:

Sort forums by The forums are sorted in the forum list by the following properties:

* Name: The name of forums.

*  Order: The order of forums

» Lock Status: The lock status of forums.

*  Creation Date: The created date of forums.

*  Madification Date: The modified date of forums.
*  Topic Count: The number of topics in forums.

*  Post Count: The number of posts in forums.

Direction The type of the sorting forums. It may be: Ascending or Descending
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) The pr rti f topics ar t rt topics in the list. Th r rti re:
Sort topics by e properties of topics are used to sort topics in the list. These properties are

* Name: The name of topic.

*  Lock status: Topics with the 'Locked' status.

*  Creation Date: The created date of topics.

*  Modification Date: The modified date of topics.

»  Date of last post: The created date of topic's last post
e Post count: The number of posts in topics.

»  View count: The number of views in topics.

*  Attachments count: The number of attached files in topics.

Direction The type of sorting topics
Save button To accept saving changes in Forum Administration
Cancel button To close the Forum Administration form.

2.3.8.2 Censor Keywords

The Censor Keywords form includes all censored keywords. The topic/post that is added with
one of these keywords will be censored before being displayed. It means that those topics or posts
are only displayed after the administrator/moderator have censored them.

Censor Keyword x
yw

Censored keywords:

(commsa separated)

[ Save ][ Close ]

lllustration 66: The Censor Keyword form

2.3.8.3 Notifications

The Notifications form allows an administrator to compose the notification email content by
manually editing.

The content defined in the Notifications form will be used to send a notification email to users who
have registered for eXo  category/forum/topic  watching notification and the
administrator/moderator/creator who uses 'Topic notification' or 'Post notification' when adding new
forums or topics.
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Notifications

13

I - Mew Posts Notification H » Moved Notification

Add a prefix to notifications

Notification subject template

Cantent Notification

[SCATEGORY][SFORUM] STOPIC

-

.

iElSouce | B I U a4 |i= =

: Style - | Format - | Fort -

m

Details:

Add a prefix to notifications

Notification subject template

Content Notification

$OBJECT_WATCH_TYPE

$OBJECT_NAME
$ADD_TYPE
@POST_CONTENT
$TIME

$DATE

@POSTER

SLINK

You receive this email because you registered for eXo Forum and Topic
Watching notification.

We would like to inform you that there is a new $ADD_TYPE in the
PPOST_CONTENT

At STIME on 8DATE, posted by $POSTER . —

Hi,

FOBJECT_WATCH_TYPE $OBJECT_NAME with the following content:

Go directly to the post: $VIEWPOST_LINK
Or go to reply to the post: & POST_LINK

Illustration 67: The Notifications form

This option is to whether add a prefix to the notification email or not.

The content of the header subject of the notification email. The default
template is [SCATEGORY][$FORUM][TOPIC]

The template content of the new topic/post notification email. It can be
decorated by FCK Editor.

This parameter is to show the watched object which may be Forum or
Topic.

This parameter is to show the title of Forum/Topic which is being watched.
This parameter is to show the added type which may be new topic or post.
This parameter is to show the content of the new post added.

This parameter is to show the time of the added post.

This parameter is to show the date of the added post.

This parameter is to show the user name of the person who adds post,

This parameter is to show the link which refer to the post in Forum
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Moved Notification
forum/topic.

The template content of the topic/post that is moved to the other

$OBJECT_NAME This parameter is to show the title of topic/post which has been moved to

the new destination.

$OBJECT_PARENT_NAME
moved object.

This parameter is to show the title of the forum/topic destination of the

There are some parameters which is used to load the content dynamically. Thus, you should not edit

,ﬂ them.

In case, the notify content is changed unexpectedly, the administrator can get the default one by clicking

L5 I
on the icon.

2.3.8.4 BBCodes

By default there are some default BB Code tags that are initialized via plugin such as: "B", "I",
"HIGHLIGHT", "IMG", "CSS", "URL", "LINK", "GOTQ", "QUOTE", "LEFT", "RIGHT", "CENTER",
"JUSTIFY", "SIZE", "COLOR", "CSS", "EMAIL", "CODE", "LIST". The BB Code tags can be

modified by adding, editing or deleting.

The BB Codes form allows administrator to manage custom BB Codes. Admin can add or
edit/delete an existing BB Code tag definition. The BB Code tag helps users enrich posts with

formatting and inclusions.
BBCode Manager
TAG Description

QUOTE The [guote] tag allows attribute content of post.

URL (Option) | The [url=option] tag allows link to other websites and files and usean optional
parameter to ‘name’ of thislink.

B Set text in bold
JUSTIFY The [justify] tag allows aligntment text to justify.
CSS (Option) | The [css=option] tag allows you to add div tag and set class Name for this it.

LIST (Option)  The [list=option] tag allows create bulleted lists specifying an option. Within
the value portion, each bullet is denoted by the [*] tag.

HIGHLIGHT | The [lighlight] tag allows you to make highlight of your text.

Add BECode ][ Save ][ Close l

lllustration 68: The BBCode Manager form
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2.3.8.5 Add BB Code:

This function allows adding a new BB Code used in the Forum.

v To add BB Code, do as follows:
Step 1. Click on the Add BBCode button. The Add BBCode form will appear:

Add BBCode

Tag

Replacement

Description

Example

x

W
e
[ -]

e
=

e
=

P
2

Preview

Use {option} [ ™)

Save Cloze

lllustration 69: Add BBCode form

Step 2: Input values to fields:

Details:
Tag Name
Replacement
Description
Example Usage

Use{option}

Help dialog
Preview dialog
Save button

Cancel button

Name of a tag, it is unique in system

A short description that helps users of the tag understand what it does.
html replacement pattern to use when processing the tag.

Working example demonstrating how to use the BB Code.

Allow to create a [tag=option][/tag] style tag, rather than just a [tag][/tag style
tag or no.

Display list of supported BB Codes and their syntax
Allows to preview a rendered BB Code.
To accept saving new BB Code tag.

To close the Add BBCode dialog
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This is the text for the BB code, which goes inside the square brackets.eg. For the
bald kag, wou type [B] - the BB Code Tag for this is simply b without the brackets,

To open a Help dialog, click on the 3, icon. The Help dialog appears:

To open the Preview dialog, click on the Preview button. The Preview dialog appears:

Add BECode X

Example
[COLCR=blue]This text is blue[/COLOR]

This text is blue

Back

Save Close

Details:

Example usage By default it is initialized with the Usage Example.
text area

Apply button Apply the content of Example Usage area to the preview area.

Preview area Displays the example usage rendered by the BB Code engine

(using the replacement pattern).

Back button Return to the Add BBCode form.

2.3.8.6 Edit BB code
This function is used to edit an existing BB Code tag.

v To edit BB code tag, do as follows:

Step 1: Click on the = icon that corresponds to the BB Code tag which you want to edit.
The Edit BBCode form appears:
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Edit BECode x

Tag CENTER ¢ ]

o
Bl

Replacement |<div align="center" >{param}</divs

=
[=]

Description |The [center] zllows aligntment text to center. '.

oy
-

Example |[CENTERIthis text is center—aligned [/CENTER]

Preview

Use {option} [] |’i

[ Save H Close l

lllustration 70: The Edit BBCode form
Step 2: Change the information of the selected BB Code tag.

Step 3: Preview the BB Code tag before saving by clicking the Preview button.

Step 4: Complete editing BB Code tag by clicking the Save button or the Cancel button to
quit without saving.

2.3.8.7 Delete BB Code:
This function is used to delete an existing BB Code tag.

v To delete a BB code tag, do as follows:

Step 1: Click on the icon corresponding to the BB Code tag which you want to delete.
The Confirm message pop up appears.

Step 2: Click the OK button in the confirm message to accept deleting or the Cancel button
to quit.

2.3.8.8 Activate/Deactivate BB Code:
This function is used to activate or deactivate an existing BB Code tag.

To Activate an existing BB Code tag, select the check box that corresponds to the BB Code tag
which you want to activate. After activating , that BB code will effect on posts.

To deactivate an existing BB Code tag, do not select the check box that corresponds to the BB
Code tag which you want to deactivate. After deactivating, that BB Code tag will not effect on
posts.
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2.3.8.9 Pruning

The Auto Prune form lists all categories, forums in the Forum Application that allows cleaning old

and inactivating topics of your forum. The old topics that have not been added posts for a long time
will be inactivated in the forum.

Auto Prune »
Category Forum Active Last Run Action
Health
Health Hypertension =1 &)
Health Woman's Issues (=] IE:J >
Business
Business Accounting = |E) >
Finance
Finance Loans =] |E) S

lllustration 71: The Auto-Prune tab of the Forum Administration form

Details:
i
|-
The clock icon : To open the Prune Setting form..
5
The play icon : To play the prune function manually

To set prune for any forum, do as follows:

£
=

Step 1: Click on the prune icon corresponding to the forum that you want to check.
The Prune Settings appears:
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Prune Settings x

The prune function allows to dean old and inactive topics from your forums. Pruned topics are
not deleted they are set inactive.

inActiveDay o Day hd
jobDay o Day -

0 topics would be pruned

[ Save ][ Close ]

lllustration 72: The Prune Settings form

Details:

inActivateDay The number of days/weeks/moths that the topic has not been added post will be
inactivated.

jobDay The number of days/weeks/ moths that the prune job will be executed to check for
the old topics and inactivate them.

Dry Run button To check how many topics will be pruned that means how many old topics will be
inactivated.

Save button To save the prune setting

Close button To close the Prune Settings form.

Step 2: Define some values for the setting
Step 3: Click the Save button to accept the setting.

After setting prune successfully, the auto prune function will be run automatically on the
forum that has been set to checked for the old/inactivate topics.

'ﬂ *  Only Administrator or Moderator can activate the inactivated topics.

*  Normal users can't view the inactivated topics.

2.3.8.10 Topic Types

The Topic Type Management form lists all the topic types and allows defining different topic types
for the added topic in the Forum.
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v To add a topic type, do as follows:

Step 1: Click on the Add Topic Type button.The Add Topic Type form appears:

Topic Type [x]

-Type [l ]* ;
leon [ available icons [=| B preview and select an icon Set Detautt

» Misc lcons B 8 ‘\ﬁﬁ I m|m e @ @ M == & g:l

» Office Icons &L o Edoa B O 3 & a @ = F

& Mavigation lcons Q '{:" & @ > j:l B ‘E_‘i T’:LI '@' @ @ i e=

» Tool lcons @ = .lﬁl C@ = % @ @ ﬁ = lg @

» User lcons ‘v %: I E] L’E‘f @ h!l @ \35| [@] Iil C‘ "t& @ = -

j MName of the selected icon: lconsView

lllustration 74: The Topic Type

Details:
Topic Type Manager |z|
Icon Type Mame Action
¢ Hot =
@ Color ‘ﬁ
== Good ‘ﬁ
Add Topic Type ] [ Close ]
lllustration 73: The Topic Type Management form
Type Name The name of the topic type
Type Icon The icon for the topic type

Save button To accept saving the topic type

Cancel button To close the form
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Step 2: Enter a topic type name

Step 3: Select an icon for the topic type.

Step 4: Click the Save button to accept adding a new topic type.
After adding a topic type, it will be updated in the topic type list in the Add Topic form.
Besides, when adding new a topic, the new added topic type is also listed in the Topic Type

combo box for selecting.

(] Topic Type [x]

Type =
feon | Auvailable icons |'| B preview and select an icon Set Default

¥ Misc Icons A\#;ﬁ@i@@ijﬁ@g@@@ﬁﬁu

» Office Icons & [ O @]-_—ldéﬂ@ﬂﬁﬂﬁgﬁﬁ

» Mavigation Icons (& ’{:‘ & m » . ij Y T 'C' E &8 O e

* Tool Icons Bl & A @ = G o @ L= - = B8

* User Icons ¥ ‘é i =i W 53 h!..ﬂ @ o) [@] Ii] Q} °’|.’° @ = B

-] -4 = 2 @ i | :
j MName of the selected icon: IconsView

lllustration 75: The Add Topic Type form

To edit the topic type, click on its corresponding edit icon

m

To delete the topic type, click on its corresponding delete icon

2.3.8.11 Banned IPs

The Banned IPs function is used to ban some IPs that may be used by illegal users who try to
spam or add posts with rebellious or dissolute content. Banned IPs will not be used to add posts to
Forum. Any user who uses banned IPs to add post will be recognized as a banned user, he/she
can only view and be limited most of basic actions to forum such as add topics, posts, rates...

Banned IPs [ x|

Filter:

IF

= = = = [Add]

Close
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To ban an IP, simply input the IP into the IP text box and click the [Add] to accept saving
the banned IP. After adding the IP ban, the banned IPs will be listed in the IP table. You can
view all posts which are added by a specific banned IPs or delete them from the banned IP
list.

To view all post of a specific IP, click on the [Posts] link in the action column of the banned
IPs that you want to view. All posts of the banned IPs will be listed in the View Post form.
These posts can be viewed and deleted by the administrator.

To remove a banned IPs from the banned IP list, click on the [x] icon in the action column of
the banned IP that you want to delete. After being removed from the banned IP list, this IP
can be used to take actions in Forum normally.

Besides, the filter function in IP Bans tab helps you filter the banned IP easily.

To filter banned IP, input the filter term into the filter text box, all IP matching with filter term
will be displayed in the banned IP list.

Make changes to these forms.

Click the Save button to complete changes.

2.3.8.12 Censor

This function is used to censor all topics, posts that contain one of censored keywords. After the
administrators input censored keywords in the Forum Censor tab, all topics and posts that contain
these keywords will have 'This topic is pending for Censor!" satus (for topic) , 'hidden!" status (for
post). Only the administrators and moderators can view these topics/posts, the normal users only
can view them after they are censored and approved.

Do as follows:

For topic:

Step 1: Select topic(s) with status 'This topic is pending for Censor!" by selecting its check
box(s).

Step 2: Click the Moderation and select Censor in the menu.

For post: similar to the Show post function

The 1 way

Step 1: Select hidden post(s) by selecting its check box(s)

Step 2: Click the Moderation on the topic bar and select Show in the menu to accept
showing the selected post(s) directly.

The 2™ way:

Step 1: Click the Moderation on the topic bar and select Show in the menu. There will
have a list of hidden posts in the Hidden posts form:
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Hidden posts Izl
Post name Created Date Action
| Re: Mind Your Blood Pressure 02/10/2010 ]
= Re: Mind Your Blood Pressure 02102010 O
e Re: Mind Your Blood Pressure 02102010 ol
[ Show ] [ Cancel ]

lllustration 77: The Hidden posts form
Step 2: Select hidden post(s) by selecting its check box(s).

Step 3: Click the Show button to accept showing or the Cancel button to quit.

Quote

~ Content | » Icons and smileys

Title ‘He: Facing the Challange of Infertilty

B |E3

e @y BRo B 7 UiEESSIEEEEi0 ¢ Q

[QUOTE=roof]You can also try to visit local surrogacy agencies just 5o you know your optionsfQUOTE]

Attach file =

| €

lllustration 78: The Quote form

2.3.9 Ban IPs

This function allows banning some IPs that may be used by illegal users who try to spam or add
post with rebellious or dissolute content into specific forum.

Banned IPs can not be used to add post to the Forum. Any user who uses banned IPs to add post,
will be recognized as the banned user, he/she can only view and limited most of basic actions to
the forum such as adding topica, posting, rating...

This function is similar to IP bans in the Administration function. However, the Ban IP tool is used
for both administrators and moderators to ban IP within one specific forum only while IP bans in the
Administration form is used to ban the IP on the Forum application, having effect on all forums.

To ban IP on a specific forum, do as follows:
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Step 1: Go to inside the Forum that you want to ban IP

Step 2: Click the More actions and select Banned IPs in the menu:

g;“"’ Mare actions = | Cl, £

. Start topic
| Edit

i

[+ Unlodck

E Lock

| Open

| Close

= Move

& Delete

,i, Export forum
W Watches

[

-

The Banned IPs Forum form will appear:

Banned IPs (x|

Filter:

IF

= = = = [Add]

Close

lllustration 79: The Banned IPs form
Step 3: Input an IP into the IP text boxes

Step 4: Click the [Add] link to accept banning the IP
After adding IP ban successfully, the banned IP will be listed in IP table.
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Banned IPs X
Filter:
IP
= = = = [Add]
192.158.1.150 [Posts] [¥]
192.1568.1.180 [Posts] [¥]

Close

You can view all posts which are added by a specific banned IP or delete it from the
banned IP list.

To view all posts of a specific IP, click on the [Posts] link in the action column of the banned
IP that you want to view. All posts of the banned IP will be listed in the View Post form.
These posts can be viewed and deleted by the administrator/moderator.

To remove a banned IP from the banned IP list, click on the [x] in the action column of the
banned IP that you want to delete. After being removed from banned IP list, this IP can be
used to do action in the Forum normally.

Besides, the filter function in IP Bans tab help you filter the banned IP easily.To filter
banned IP, simply input filter term into the filter text box, all IPs matching with the filter term
will be displayed in the banned IP list.

2.3.10 Managing the pending list

This is an advanced action that helps the administrator and moderator manage all pending list in
the Forum easily.

The total number of pending topic/posts that need to be approved by the administrator/moderator
is shown at the Pending label on the main action bar.

To manage the pending list, click on the Pending link on the main action bar:

-1 Private Messages | &2 Pending: (3)

The pending topics and posts is shown in the Waiting for approval form:
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Waiting for approval X
Type MName Created Date
D Re: Mind Your Blood Pressure 02/10/2010 09:43 AM
D Re: Mind Your Blood Pressure 02/10/2010 09:47 AM
D Re: Mind Your Blood Pressure 02/10/2010 09:48 AM

Close

lllustration 80: The pending topic and post form

In case the administrators login, all topics and posts pending for approval or censor in all forums in
the Forum application are listed.

In case the moderator login, all topics and posts pending for approval or censor in the forum
managed by moderator are listed.

To approve a pending topic/post, do as follows:
Step 1: Click on the topic/post name in the pending list like the illustration 81.

The View topic/post form will appear:

View Past x

[£7] Re: Mind Your Blood Pressure
Wed, February 10, 2010, 09:45 AM

We control all that we do with our thoughts, yes we think our life and our health, So if we are always thinking the worst then that is
what our life and health will reflect.

[ Approve ][ Delete this post H Close ][ Open topic ]

Step 2: Click the Approve button to accept approving topic/post
After approving, the pending post/topic will be visible to normal users.

To delete a pending topics/posts, click Delete this topic/Delete this post button, the pending
topic/post will be removed completely from the pending list and its forum.

2.3.11 Forum Portlet Settings

In the Edit Mode tab of the Forum portlet settings, the portal administrator can hide/ show
category/forum and enable/disable some functions/information in the Forum Application.

Do as follows:
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Step 1: Login by the portal administrator

Step 2: Go to the administration bar: Group --> Administration --> Page Management

--> click the = icon that corresponds to the Forum.
ie Fomm_Porﬂet - + Page Editor |_7E'£HX\
Applications Containers =
Administration
| Application Registry 3
Application Registry
‘:ﬁl Group Navigation Portlet
| Group Navigation Portlet
|
. | MNew Account
8} New Account
@ ‘Organization Management
- Qraanization Mananement il
5% View Page properties | || Switch View mode
&
Step 3: Click on the ¢ Edit Portlet icon.

The Edit mode tab of the Forum Portlet Settings is displayed below:

w Edit Mode IP Portlet Setting H b Select Icon H » Decoration Themes l
= Scoping || * Panels | » Options

Select categories et forums shown:

»

= [ | Health

_| Yoga

| Heart disease
:-.'_I Knowledge Suite

m

lllustration 81: The Edit Mode tab of Forum Portlet settings
The Scoping tab that allows showing/hiding categories and forums in the Forum Application by
selecting or unselecting their check boxes.
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Step 4: Select/unselect check box(s) of the category/forum that you want to show/hide
Step 5: Click the save button in the tab, the form and the page.

The Forum portlet settings will be saved. The selected category/forums will be displayed in the
Forum application while the unselected category/forums will be hidden.

The Panels tab that allows enabling/disabling some functions in the Forum Application by selecting
or unselecting check boxes.

w Edit Mode [P Portlet Setting H b Select Icon H » Decoration Themes
¥ Scoping | = Panels || » Options

Select panels that you want to enable:

»

»

Show Forum Jump
Show Pal
Moderators

Show Quick Reply
Show Icons Legend
Show Rules

Show Statistic &

m

m

1

Cloze

lllustration 82: The Panels tab of Edit Mode
Similarly, select/ unselect check box(s) of the function/information that you want to enable or
disable.

Details:

Show Forum Jump This option is whether to enable Forum Jump function or not.
Show Poll This option is whether to set visible for the topic poll or not
Moderators This option is whether to show forum moderator information or not.

Show Quick Reply This option is whether to enable Quick Reply function or not.

Show Icons This option is whether to show the Icon Legend or not
Legend

Show Rules This option is whether to show forum rules information or not.
Show Statistic This option is whether to show the forum statistics or not.
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The Options panel: Users need to have a knowledge about Ajax. Ajax (stands for Asynchronous
JavaScript and XML) is used here with the purpose of update a whole web page or a part of a web

page.

+ Edit Mode [P Portlet Setting " » Select Icon " ¥ Decoration Themes l
b Scoping | * Panels || = Options

Options:

»

Use Ajax (not recommended for Search Engine indexing) [

m

m

4

E

4

Illlustration 83: The Options tab of Edit Mode
The default value of Use Ajax is false that means a whole page is loaded. If users select the Use
Ajax check box, it will load a part of a page.
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3.1 Getting started
3.1.1 Glossary

3.1.1.1 What is Answers application?

Answers is an online application that allows users to post common questions and answers about
a specific topic. The application may be seen as a way to reply to questions about rules or any
problem when users implement a specific system.

Answers familiarizes visitors with answers to most frequently asked questions about a site/service
or about the entity/subject responsible for the site/service. Repeatedly received questions will be

added to Answers and newcomers with Site/Service are encouraged to view Answers.

3.1.1.2 What is Category?
Category is a questions and/or answers collection about specific topics. In Answers, one category

may include one or more sub-categories. One category may also contain both sub-categories and

questions inside.

3.1.1.3 What is Question?
Question is an expression applied by users for asking and getting information. In Answers, all

questions related to the same topic have to be posted and grouped in the same category.

3.1.1.4 What is Answer?
Answer is a response to specific questions. In Answers, all responses are posted below its

questions. Only people who have moderation right can answer questions.

3.1.1.5 What is Comment?
Comment is an opinion on a specific question given by a user. In Answers, all comments are

posted below their questions. A comment can be promoted to an answer by the administrator.

3.1.2 Answers main screen
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Home SiteMap Forum m FAQ Tour

%v} Answers
1 Technical FAQ %o » Technical FAQ 3 Search: | O
2 Questions =
E RS5 § Submit gquestion (=) Print
1 Goen @ @ kil & q =

i 7
2 Categories f% HowdolinstallKS? ( September 1, 2009)

5 ;‘?WhatlcandnonKS? { June 14, 2010)
k.

[»  Forum Troubleshoo...

D FAQ troubleshooting

Illustration 84: Answers Main screen

Indicator Meaning

The Categories Status panel displays information of a current
1 category which is being viewed. It includes the total number of open
guestions (not answered yet), pending questions (waiting for approval)

and the total number of questions.

The Categories Panel explores the category in the tree view. A click

- on one category will browse into it on the Answers view panel.
3 The Breadcrumb bar shows answers path and search function with
simple and advanced options.
4 The Action bar allows administrator to add category, question,
manage question, import, export, print, settings quickly and easily.
g The Answers view panel displays all categories, sub-categories and

guestions.
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3.2 Common operations in Answers

3.2.1 Question Management
The section contains all actions related to questions in a category.

a) Adding questions
The function is used to add questions to the Answers homepage or a specific category.
Do as follows:
Step 1: Show the Submit question form via one of two following ways:
The 1st way: Right-click the category/sub-category that you want to add new a
guestion into and then select Submit Question in the menu.

The 2nd way: In the homepage or go into the category that you want to add a

question into and then click the button | €% Submit auestion | o the toolbar.

The Submit question form will appear:

Submit question X

Question : | | * 4

Detail :

ry

HE] B/ UufElsssisiseE &hin ¢ Q

utharr &

lllustration 85: Submit question form

Details:

Question To input your question.

Detail To describe detailed information regarding to the question.
Language To select the language used to add a question. By default, the

language is English. The language combo box allows selecting

a language option.
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Author To show the author's name. (Required)
Email To show the email address which must be in a valid format like:
username@abc.com. (Required)
Attach a file To attach files into the question.
Step 2: Fill in required fields in the Submit question form.

To add this question by another language, do as follows:
1. Click the language combo box in the Submit question form. The language drop-down

list will be displayed:

@iish {default) w
Ukrainian

Italian

Vietnamese

Korean

Arabic

Chinese

Gerrman

MNepali

Chinese i
French i
English {default)
Russian
Spanish

Dutch

Japanese

2. Select a language by clicking the language that you want add to a question.
3. Click the Save button to accept adding another language or click the Cancel button to
quit.
There will be a text box that corresponds to the selected language in the Submit question.
* To remove a question in the specific language, simply select the language that you want
to delete and click the delete icon next to the language combo box.
After the deletion, the corresponding language content will be deleted.
* To attach files, click the attach a file link in the Submit question form. The Upload File

form will appear:
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Upload File X

Upload File : -ﬁ,
Upload File : IIHIIIHE!II-j;I
Upload File : -ﬁ,
Upload File : -ﬁ,
Upload File : IIHIIIHE!II'j;'

[ Save H Cancel ]

lllustration 86: The Upload File form
1. Select files to upload by clicking Browser... to select the file's path from local

computer.

2. Upload the selected files by clicking the icon 4 to upload.

3. Complete attaching files to a topic by clicking the Save button.
Note that many different file types can be attached. To remove attached files, simply click the
Remove link beside the file attachments which you want to delete.
Step 4: Complete submitting a question by clicking the Save button.
The question is added to the selected category and an alert message is shown to inform that the
question is added successfully. In case the question added to the category is required to have the
moderation before displaying, the alert message will appear that informs the question will be

checked by the moderator for approval. The question list will be shown :

ﬁ How to prevent the sun effectively  ( June 15, 2010

ﬁ how to have a nice face skin  ( June 15, 2010)

22 : means he guestion has not been answered.

% : means that the guestion has been answered.

© 2010 eXo Platform. All rights reserved 121 of 180



eXo Knowledge User guide 2.1
Answers & FAQ user guide

b) Answering Questions
This function is used to respond/answer questions. A question may have multiple answers and
each can be moderated independently.
If you have the administration role, you can answer all questions in all categories. Meanwhile, the
moderation role only enables you to answer questions in the categories where you are the
moderator.
Do as follows:
The 1* way:

Step 1: Right-click the question that you want to answer and select Answer question:

ﬁ How to prevent the sun effectively  ( June 15, 2010

.ﬁéhmutnhweaniu § E— =010 )
i) Comment

3

& Edit
@ Delete
-@ Move to
= Send

The Answer form will appear:

Answer |Z|

Question : how to have a nice face skin

‘Question detail :
To discuss all issues related to making a face skin nicer and stronger
v iml Blo B s ufEEssiciEeEE R0
T
i
lllustration 87: The Answer form
Details:
Question: The question's brief content which can be viewed only.
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Question detail: The question's detailed content which can be viewed only.

Answer: The answer's content. A question can have multiple answers.

e If this question is in the category that does not need
moderating, this option is checked.
e If this question is in the category that need to be
moderated, this option is not checked.
*  To approve this question, check this field.
Activated: This option is to display the answer or not. It means the answer of this
question with the selected language will be displayed or not. By

default, the answer is always shown.

Related to: All questions related to the question that you want the other users to
refer to.
+ - . .
Plus icon To link the current question to the other entry/question(s).

To add related questions, do as follows:

+

« Click the icon to display the question list in all categories. The Related

questions form will appear:

Related questions x

L| eXo K5
i | eXoCS
i | Health and Fitness

[ Save H Cancel

lllustration 88: The Related questions form
* Select one or more questions in list by checking the checkboxes that
correspond to the questions.
» Click the Save button to add the selected questions into the Related to field or
click the Cancel button to quit.

To remove a related question from list, click the remove icon that corresponds to the question

you want to remove.
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Step 2: Enter values for required fields in the Answer form.

Step 3: Complete answering a question by clicking the Save button.
The 2™ way:

Step 1: Click the button Manade questions | on the toolbar.

The All questions tab allows users to view all questions in all categories. Users can also view
questions of each existing category by selecting a filter in the Select category field.

Step 2: Click the Open questions tab. This tab allows users to view all questions that have
not been answered yet.

Manage gquestions

» All questions || ~ Open guestions

Question Category Languages
What is eXo CS categories > eXo CS - English w9
Why CS is useful categories = eXo C5 - English e
Beauty From Bathing categories > Health and Fitness - English @ ._e'
Select category @ Al -

lllustration 89: The Open questions tab of Manage questions form

Step 3: Click the icon 2 which corresponds to the question that you want to answer.

The form to answer question will be displayed under the question list:
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Manage questions |X|
[m] « Open guestions
Question Category Languages
What | can do on KS? categories > General Questions > Technical FAQ | - English % 9
how to have a nice face skin categories > Health guestion - English @ ._?
How to prevent the sun effectively categories > Health guestion - English @ ._?

S W—_"J

Question : What | can do on KS?
Question detail :

P LITEYY

Step 4: Enter values for required fields.
Step 5: Complete answering questions by clicking the Save button.

Note that questions can be viewed by two ways:

> Quick view: questions can be viewed by the question list:

ﬁ) How to prevent the sun effectively  ( June 15, 2010
ﬁ) how to have a nice face skin  ( June 15, 2010

> Detailed view: click directly the question that you want to view in details.

c) Editing questions
The function is used to edit questions in a specific category.

Only the Answers administrators and moderators of one category can edit questions inside it.
Do as follows:

The 1 way:
Step 1: Right-click the question that you want to edit and then select Edit in the menu:
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E How to prevent the sun effectively —— A Sasos
i) Comment

'ﬁ Answer guestion
£

9@ Delete

-@ Move to

= Send

j? how to have a nice face skin - ( Ju

The Edit question form will appear with the current information, available for editing:

Edit question |X|

Question : [How to prevent the sun effectively | *

1= TN - B 7 U= Sis |0 ¢ 3

This skin cream will enable everyone to avoid the extreme sun effectively without side effects.

Ml
Tl
11
11
L]
[Thal
L]

Language : English (default) v

Author : [root |a

lllustration 90: The Edit question form

Details:

Question: The question's brief content.

Detail: The question's detailed explanation which can be decorated.

Language: The language which is used to add questions. By default, the language
is English. Language combo box allows selecting one desired language.

Author: The edited question's author.

Email: The email address of the edited question's author.

Validation: The option is to validate the question. It includes activated and
approved options.

Approved: The option is to approve the edited question or not.
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e If this question is in the category that does not need to

be moderated, this option is checked.
e If this question is in the category that needs to be

moderated, this option is not checked.

e To approve this question, check this field.

Activated: The option is to whether display this question or not. By default, the
option will be checked. It means the question is displayed, all users can
view it. But if Answers Administrators or Moderators don't want to

display this question, don't select this option.

Attach a file: This is to attach files into the edited question.
Step 2: Change the current information of the selected question like when adding a new
question. You can add more or remove the language option, attach file, etc.

Step 3: Complete editing the question by clicking the Save button.
The 2™ way:

Step 1: Click the button Manage guestions | on the toolbar.

The Manage questions form will appear:

| Manage gquestions

| w» All guestions || » Open questions

Question Category Approved Activated
What is eXo CS categories » eXo CS X Mo  Yes [ [®
Why C5 is useful categories > eXo CS * o S Yes [& [®
Iz Mineral Makeup Right For You? categories > Health and Fitness X Mo v Yes IE- ._?
Beauty From Bathing categories > Health and Fitness X Mo v Yes IE- ._?

Select category : Al

Close

lllustration 91: The All questions tab of the Manage questions form

Step 2: Click the icon # to edit the guestion in the question list.

The form to edit question will be displayed under the question list:
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Question Category Approved Activated
What is eXo C5 categories > eXo C5 X Mo v Yes
Why C5 is useful categories > eXo C5 X Mo v Yes
Iz Mineral Makeup Right For You? categories > Health and Fitness X no v Yes
Beauty From Bathing categories > Health and Fitness X No v Yes

Question :

Detail :

Step 3:

Select category @ All

ls Mineral Makeup Right For You? =
iEsuce |B 7 U |z s EEE=sic|@nDR
gStyie - | Format | Mormal ~ | Font - | Size -

~F

»

Ir
=
r
b

&y
L1}

Ir
=
r
b

m

I
b
r
b

For those of you out there who's skin is easily irritated by most makeup, you may want to try mineral makeup.

lllustration 92: The Edit question in the Manage questions form

Change the current information of the selected question. You

can activate,

inactivate, approve, disapprove, attach files or add more language options for the edited

question.

Step 4: Complete editing a question by clicking the Save button.

Do as follows:

The 1°' way:

The select category combo box allows filtering the question by a specific category.

d) Deleting questions

The function is used to remove questions from a specific category.

remove that question.

Only the Answers administrators and moderators of a category containing this question can

Step 1: Right-click the question that you want to delete and then select Delete in the menu.
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@T'-"P"TEE'L T [ Februar
Q Comment

@ Answer question
& Edit

=]

| T

@ Move to

[= send

% Gum Diseq 4, 2010

Step 2: Click OK to accept deleting or Cancel to quit.
The 2™ way:

Step 1: Click the button Manage questions | o the toolbar. The Manage questions form
will appear.
Step 2: Click the icon ¥ that corresponds to the question in the list that you want to

delete.

UIDeleteQuestion x
Q

Do you really want to delete this question and its answers ?

Author:  root
Email: guynhlien.34@gmail,com
Question:  Is Mineral Makeup Right For You?

[ 0K ][ Cancel

lllustration 93: The Confirm deletion form
Step 3: Click OK in the confirmation message to accept deleting the selected question or
click Cancel to escape without deleting.

After being deleted, the selected question will be removed from the list.

e) Moving questions
The function is used to move one question from one category to another.
Only the Answers administrators and moderators of one category can move questions inside it.

Do as follows:
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1

Step 1: Right-click the question that you want to move and then select Move to in the
menu. The Move question form will appear.

Step 2: Move the question by double clicking the destination category in the category list.

Move guestion x
q

Double click on a destination category.:

L | eXo kS

M

L | eXo CS

L

- | Health and Fitness

m

Cancel

lllustration 94: Move question form

After moving, the Move question form is closed, the question is moved to the new destination
category.

The Cancel button is used to escape the Move question form without moving.

Only the administrator can move questions to anywhere in the Answers while the moderator is checked
'ﬂ permission when moving question. The moderator can only move question to the category that he is
= also the moderator.

The Move Notification is only sent to the owner of the questions that have been moved.

f) Sending questions to friends
The function is used to send a specific question to your friends via emails. When you visit an

interesting question, you may want to share with your friends for reference. This action supports
the purpose.

In the eXo Answers, only Administrators and Moderators can send pending questions.
Do as follows:

Step 1: Show the Send question by email form by one of two following ways:

The 1°' way: Right-click the guestion that you want to send to your friend and then select Send in
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the menu:

ﬁ How to prevent the sun effectively £ luns 15 20900
I Comment

@ Answer guestion
& Edit

@ Delete

-@ Move to

=)

ﬁ how to have a nice face skin  ( Jun

The 2™ way:

Step 1: Click the question you want to send to open.

Step 2: Click the Send icon at the top right corner of the question when viewing it in

details:

S 7 H =

The Send question by email form will be displayed:
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Send question by email |X|

From: [Flou:nt Root

Email: [rout@localhust

Ei[

Language: i III ‘.'

Subject

*| Add CC | Add BCC |

: [ How to prevent the sun effectively

Message: ~ |: B 1 ufE|=== *
R LR
Hi,
You may be interested by this question::
Question : How to prevent the sun effectively
Detail :
This skin cream will enable everyone to avoid the extreme sun effectively without side
effects.
| Click here for more details Y
lllustration 95: The Send question by email form
Details:

From: The sender's name.

Email: The sender's email address.

To: The receiver's email address. Using CC and BCC to send this message to
more than one person easily and fast by clicking the '‘Add CC' or 'Add BCC'.
Use the 'Add CC' when you want other users to know and refer to this
message. Use the 'Add BCC' when you want other users to receive this
message but all receivers do not know that you also send this message to
others.

Language: The language is used to display question's contents. By default, it is English.
However, if the sent question has been submitted in the other language
such as French or Vietnamese, you can select the favorite for sending.
When the language has been changed, the question's subject and message
content are changed correspondingly.

Subject: The subject that you want to send to your friend.

Message: The content of message that you want to send to your friend.

Send button: To accept sending a question to friends.

Cancel button: To close the Send question by email form.
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Step 2: Enter values for fields in the Send question by email form
Step 3: Complete sending the question by clicking the Send button.
The users with email addresses in the To, CC and BBC fields will receive this message. The
receivers can click the 'here’ link in the content of the message to view the question in details in the

Answers application.

g) Approvingl/disapproving questions
The function is used to moderate questions in a category that is set the 'Require approval on new
questions' option.
One category may be set 'Moderate new questions' or not. If the 'Moderate new questions' option
is not set, all questions in this category are approved and displayed by default. But when 'Moderate
new questions' is set in one category, the new questions are added will be in the unapproved
status and need to be moderated.
There are 2 modes for Answers: All and Approved.
* The All mode means that all approved and unapproved questions are displayed and visible
for all users.
 The Approved mode means that only the approved questions are displayed and visible
while the unapproved questions are not displayed and invisible.
In the Approved mode, the Moderate question function will determine the unapproved questions
to be displayed or not.
Do as follows:
The 1° way:
Step 1: Go to the Edit question function which corresponds to the question that you want
to approve or not.
Step 2: Select the Approved checkbox or not.
After being approved, all users can view these questions normally whatever Answers mode is.
The 2™ way:
Step 1: Go to the Answer question function which corresponds to the question that you
want to approve or not.
Step 2: Select the Approved checkbox corresponding to the question you want to
approve. Otherwise, don't select this checkbox.

After being approved, all users can view these questions normally whatever Answers mode is.

The 3™ way:

Step 1: Click the button Manage questions | o the toolbar. The Manage questions form
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will appear.
Step 2: You can approve by clicking the current status of the question to change. If you

want to disapprove, you can do it vice-versa.

| Manage questions x
‘ w Al questions || » Open questions
! Question Category Approved Activated

What is e¥o C5 categories > eXo C5 X No v Yes @&

Why CS is useful categories = eXo C5 X No J/ Yes & -

Is Mineral Makeup Right For You? categories > Health and Fitness X No v Yes £ ._?

Beauty From Bathing categories > Health and Fitness X Ne J Yes £ ._?

Select category : Al -

h) Activating/Deactivating questions
The function is used to activate/inactivate questions. When a question is activated, it will be
displayed and visible for all users to view. If not, it is hidden and invisible.
Do as follows:
The 1%t way:
Step 1: Go to the Edit question function that corresponds to the question you want to
activate and/or deactivate.
Step 2: Select the Activated checkbox. Otherwise, don't select the checkbox.
The selected question will not be displayed.
The 2™ way:
Step 1: Go to the Answer question function that corresponds to the question you want to
activate or not.
Step 2: To activate, select the Activated checkbox. Otherwise, don't select the checkbox.

After being activated, all users can view these questions normally whatever the Answers mode is.
The 3™ way:

. Manage queskions B
Step 1: Click the button on the toolbar. The Manage questions form

will appear.
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Step 2: Activate the question by clicking the current status of the question:

Manage questions

+ All questions » Open questions
Question

What does eXo Knowledge Suite contain ?

‘Why should | care about eXo KS 7

How do |install KS ?

How do | install KS 7

The forum does not list the currently active user.

Category

categories > General Questions
categories > General Questions
categories = General Questions = Technical FAQ
categories > General Questions > Technical FAQ

categories > General Questions > Technical FAQ >
Forum Troubleshooting

Approved Activated

S Yes J o Yes Z L] ;
J Yes v/  Yes & [@

J/ Yes v Yes EaL

v Yes v  Yes g |_?

v Yes J  Yes & [®

Totalpages: 2 |« < 1 2| | 3

Select category : u

If you want to change a question from inactivated status into activated status, follow the above

steps.

i) Approving/Disapproving answers

The function is used to approve/disapprove answers of specific questions. When the administrator

or the moderator views the question answer, if they want to approve/disapprove a specific answer,

he can click directly the approval/disapproval icon beside the answer.

To approve an answer, click its disapproved icon to change the current status:

To disapprove an answer, click its approved icon to change the current status:
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1
The approved answer will be visible to the normal users while the unapproved question will be

invisible.

J) Activate/Deactivate answers

The function is used to activate/inactive answers of specific questions. When administrators or
moderators view an answer, if they want to activate/inactivate a specific answer, he can click
directly on the activate/inactive icon besides the answer.

To activate an answer, click its inactivated icon to change the current status:

The inactivated answer will be hidden to the normal users while the activated question is shown.

k) Edit Answers
The function allows editing a specific answer.

Do as follows:

Step 1: Click the edit icon " which corresponds to the answer that you want to edit.

The Answer form will be displayed with the current answer's information, available for editing:
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Answer

»

Question : Is Mineral Makeup Right For You?
Question detail :
For those of you out there who's skin is easily irritated by most makeup, you may want to try mineral makeup.

Answer : H — =
;Sourt:e| B 7 U a8 |i= i=

iR BB R

: Shyle + | Format |Mommal = | Fort - | Size -

-

This type of cosmetic is much more gentle on your skin and can sometimes help people who are overly sensitive.
Sensitivity to cosmetics doesnt necessarily mean a rash or otherirritation, it could simply mean that you break out every
time that you try to wear makeup.

m

Ifthis sounds like it describes you, | urge you to try out some mineral makeup and see ifyou can use it without being
dontwant to spend the money, there is another benefit to mineral makeup, it is usually significantly cheaper than other
types of cosmetics. This means two things. First, if you choose to buy, you won't have to drop a small fortune on a few
different kinds of mineral cosmetics. It also means that many companies that are selling these products are much more
likely to give out free samples. As a matter of fact, mineral makeup is almost on of the easiest free samples that you can
find. A simple search on your favorite search engine will bring out several site, all of which are giving out freebies for new
potential customers to try.

You have nothing to loose, personally, | would save my money and try and get my hands on a few cosmetic freebies before
deciding if this product was right for me.

Language :  English {default) hd
Approved : [T]

Step 2: Make changes in the form.

Step 3: Click the Save button to accept saving the changes.

I) Delete answers

The function is to delete specific answers.

When viewing question, if you are the administrator/moderator, you can see all answers of a
specific question.

To delete one answer, simply click the trash icon below the answer that you want to delete:

The deletion confirmation message is shown. Click OK to accept deleting or Cancel to quit.
m) View questions

Each question in the questions list has the collapse/expand mode.

To view a specific question, click the question title. For example, click 'Where are sites?".
The question details will be shown below:
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% v Interesting sites to drink... Search:[ ] Q H

7] | B mss Category ~ | &% Submit question Manage questions Seftings | [ Print
B 703 H =
0.0

Where are sites?
June 15, 2010

[@Amwer l [Q Comment

Answers

ﬁ No one has answered to that question.

lllustration 96: The question panel in case it has not been answered

BFEEH
0.0
Where are sites?
June 15, 2010
[@Ammr ][Q Comment ]
Answers 4
# & @

Many addresses for you to enjoy coffee in Hanoi, such as:

1) Café Intello Book: 59 Van Mieu

Roaot Root

2) Escape bar; 210 Tran Quang Khai

June 15, 2010
& o

lllustration 97: The question panel in case it has been answered

It includes the question content, the answer content (in case the question has not been answered,
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the 'No one has answered to that question' message is shown).

= : Print the question.

& Edit a question or an answer.

® : Delete a guestion.

£2 : Move a question

= . send the question.

.+ : Sort question by its star rating.

: Rate up/down the answer.

To download the attachments, click the attachment title. The download pop-up will appear with 3
options:

Opening Acchol.png ﬁ

You have chosen to open
|| Acohol.png

which is & PNGImage
from: http://localhost:8080

What should Firefox do with this file?

Windows Photo Gallery (default)

i Sawve File

[[] Do this automatically for files like this from now on,

| ok || Cancel

lllustration 98: The download file pop-up on Fire Fox

Open with: To directly open the attachment with proper application
Save File: To save the attachment.

Cancel: To close the download pop-up without downloading.
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e
To close the view question form, click its title again, its answers and related questions will be
hidden.

In the Manage questions form, the Answers administrators can view all questions in all categories
or all questions that have not been answered.

This action supports the administrators to view questions generally.

Do as follows:

5% Manage questions
2] on the

» To view the question list in general, click the button
toolbar. The Manage questions form will appear.
This form includes two tabs, in which:
* The All questions tab includes all questions in all categories.
« The Pending questions tab includes all questions that have been not

answered.

n) Vote questions

This function allows logged users to evaluate a question by voting in form of rating star from 1 to 5.
The more star rate the question has, the more interesting it is.

Do as follows:

Step 1: Go into the question which you want to vote.

7R =

0.0

Rate question

Step 2: Rate the question by left-clicking the star. The selected stars will be changed from
gray to yellow. Click Cancel if you want to quit the Vote form.

After being voted, the vote statistics will be updated.

Each user can only vote one question at once. The vote function is not available to anonymous users.

0

0) Remove question vote
This function allows you to remove your vote on a specific question that let you vote it again.
Do as follows:

Step 1: Go to the question that you have voted it before.
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Step 2: Click the vote star at the top right question panel:

=LY Jc

4.0

Unrate questicn i

The alert message will appear.
Step 3: Click OK to confirm removing your vote or Cancel to close the alert message

without removing.

p) Vote for questions
This function allows you to rate up/down an answer of a specific question. Each voter can only

vote Up (+1) or Down (-1).
To rate up/down, simply click the relevant thumb icon:

Movember 19, 2009
.

You can not rate twice but you can change your rate. When being changed, the old rate will be

removed, recalculated and updated with a new score.

q) Commenting questions
The function allows logged users to give comments on specific questions.
Do as follows:
Step 1: Click the Add comment button or right-click a specific question and select

Comment in the menu:

ﬁ How to prevent the sun effectively  ( June 15, 2010)

.ﬁéh{mt{: have a nice face skin & luns 15 30104

(]

@ Answer guestion
& Edit

@ Dekete

-@ Move to

= Send
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The Comment form will appear:

Comment

Author | oot

Comment Language: English
Question: how to have a nice face skin

Detail. To discuss all issues related to making a face skin nicer and stronger

Comment |1 5| 1 B @ B/ufEls=sisE -8 8«

lllustration 99: The Comment form
Step 2: Input a comment into the text editor.

Step 3: Click the Save button to accept saving a comment.

After you comment a question, the comment will be displayed below:

how to have a nice face skin

To discuss all issues related to making a face skin nicer and stronger

June 15, 2010

[@MSWEF ] [Q Comment

Answers

ﬁ No one has answered to that question.

Comments

This question is so interesting. | like it! 'gf’
June 16, 2010
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To promote a comment as an answer, click the icon o on the top right of the comments panel.

To edit a comment, simply click the edit icon 4" on the top right of the comments panel.
To delete a comment, simply click the delete icon @ onthe top right of the comments panel.

Comments can be written in different languages. If a question is posted in multiple languages, it can also
i have comments in multiple languages.

r) Promote comments
The function allows you to promote comments of a specific question to be its answer.
Do as follows:
Step 1: Click the question which has a comment that users want to promote to be its

answer.
Step 2: Click the promote icon % to change the comment into the question's answer.
After being promoted, the comment becomes the question's answer.

3.2.2 User Settings

The function allows users to set some display properties of the Answers application. Besides, it
allows users to sort the Answers by popularity, to manage watch and to change avatars.

Do as follows:

Settings

Step 1: Click the button on the toolbar, the Settings form will appear:
| Settings E3
Order by: | " v
\Ascending | ¥

Sort question by popularity
Watches &

Avatar:

[ Save ][ Cancel l

lllustration 100: Settings form
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Details:
Order by The way is used to order the entries in list.
e With the 'Created Date": The entries in the question list will
be displayed to the entries' created date order.
e With the 'Alphabet/Index": The entries in the question list
will be displayed to the alphabet/index order.
The type of sorting entries in the question list may be: Ascending or
Descending.
Sort question by popularity This option is whether to sort question by popularity or not.
Watches To mange watches of current login users.
Avatar To show your avatar.
Update To change an avatar.
Reset To remove the current avatar and set by the default one.
Save button To accept saving current settings
Cancel button To close the Settings form.

Step 2: Select values for fields in this form.
Step 3: Saving the settings by clicking the Save button.

v To manage watches, do as follows:

Step 1: Click the watch icon ® 1o open the User Watch Manager form:

User Watch Manager X
Category Unwatch
categories > eXo K5 S5
cateqories » Health and Fitness S5

Watch by Email:
[ root@localhost

Cancel

lllustration 101: The User Watch Manager form

Step 2: Click the category title to view in details.

Step 3: Click the unwatch icon S \hich corresponds to the category you want to remove
a watch.

v To change an avatar, do as follows:
Step 1: Click the Upload link to open the Upload File form:
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pload File X
pl

Upload File : i,

[ Save ][ Cancel ]

Step 2: Click the Browse... button to select a file to upload.

Step 3: Click the icon ﬁ' to upload the selected file.

Step 4: Click Save to accept changing the avatar.

3.2.3 View User Profile

The function allows viewing the profile of specific users who submit, answer or comment

questions.
To view a specific user's profile, simply click his/her user name, the user profile pop-up will be

displayed:

3.2.4 Discuss in forum

The function allows users to discuss a question in the Forum application.

When a question is discussed, it will become a new topic in the Forum application. The new topic
created with the topic title is the question title, the topic content is the question content and the

post is the question answer or comment.

To discuss or view the question's discussion, click the icon &2 at the top left of the question

panel or right-click a specific question and select Discuss in forum in the menu:

@ Mhere are sites?

i) Comment
ﬁ What is the most far

@ Answer guestion
o Ed

@ Delete

[y

-@ Move to
= Send

w
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After being discussed, a new topic is created into the forum which is defined as the discussed

forum in the Answers Setting and you are redirected directly to the Forum application.

When there is an answer added, a comment added or any edition in a question, an answer or a

comment, the discussed topic in the Forum application is changed correspondingly.

However, when the question is clicked to discuss at the first time, its status is pending for approval.

You can only view the discussed topic when the Forum administrator/moderator approve it.

[E=] User Profile _-X |

Profile of: Root Root

User Name: root
First Name: Root
Last Name: Root
Birthday:
Gender:
Email: root@localhost
Job title:

Jain date: June 11 2010 - 02:11 PM

Last login: June 21 2010 - 11:35 AM AETY

Work phone:
Mobile phone:
Website:

Close

lllustration 102: View User Profile form

After a question is discussed, to view it, simply click the Discuss in forum option in its right click

menu.

3.2.5 Rss feed
The function provides RSS feeds. Each time an entry is added or updated, the corresponding
category's feed will be updated.
Do as follows:
Step 1: Click the category that you want to get the RSS feed.
Step 2: Click the RSS button on the main action bar or select RSS in the right click menu of

a specific category:
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[> Interesting sites.
Ii, Export

|£| Imiport

£ © Add

&% Submit Question
£ Edit

1@ Delete

'ﬁ Move

| Watch

bl

The RSS information page will appear on another tab:

5 Live Bookmarks b3 I

- Subscribe to this feed usini
?

[] Always use Live Bookmarks to subscribe to feeds.

Subscribe Now

Interesting sites to drink coffee in Hanoi

Pocket manual for everyone who like drinking coffee

Where are sites?
06/15/2010 05:43 PM

Where are sites?
Answer:

Many addresses for you to enjoy coffee in Hanoi, such as:
1) Café Intello Book: 59 Van Mieu

2) Escape bar: 210 Tran Quang Khai

What is the most famous cafe's name in Ha noi?
06/17/2010 05:50 PM

All question information of the category that is being watched will be listed.

To add a live bookmark, simply click the Subscribe Now button, then click the Add button in the

menu pop-up.

3.2.6 FAQ Portlet

You can add the FAQ Portlet to a page for using. eXo KS facilitates users with the FAQ portlet that
helps users quickly and easily view the questions and answers from the Answers portlet by the tree

view type.
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75 FAQ

Technical FAQ [ Forum Troubleshooting | FAQ troubleshooting |
How do linstall KS ?

General Questions [ Technical FAQ]

What does eXo Knowledge Suite contain ?

Why should | care about eXo KS ?

Whatis the relation between Answers and FAQ ?

Health question
how to have a nice face skin
How to prevent the sun effectively

Interesting sites to drink coffee in Hanoi
Where are sites?

Technical FAQ

How do linstall KS ?

+ We suggest you read the following :
@ Intall Guide

® Integration guide

General Questions

lllustration 103: The FAQ Portlet in the View mode

3.3 Advanced operations in Answers
3.3.1 Add an Answer portlet

Step 1: Click Add new page in the Site Editor menu on the administration toolbar. The
Page Creation Wizard will appear. This consists of the following steps to complete creating a new
page.

Step 2: Select a navigation where a page locates on the left panel. Enter a page name

(*required) and a display name. Click Next to move to the next step.
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E‘ Page Creation Wizard: Select a Mavigation Mode and create the Page

S
f_j_ Home ' Selected Page Node: /Home
] Answer Add a new Page
H-=| SiteMap
£ | Group Navigation Node Name: | | .
£~ Portal Navigation Display Name: | |
H-=| Register Visible:
#-E] NotFound Publication date & time: [ |
H-=| Ferum
£ FAQ
Wizard Steps: lz‘ lz‘ Mext

lllustration 104: The Page Creation Wizard (step 1)
Step 3: Choose the page layout template:

E Page Creation Wizard: Select a Page Layout Template

Page Configs | - |

Empty Layout } Empty Layout

* Dashbeoard Layout

Wizard Steps: lI‘ lz‘ lE‘ Mext

lllustration 105: Select a Page Layout Template (Step 2)
In the step, you can configure the desired page layout. By clicking the drop-down list on the right
top corner, you will see all the configurations available, including Page, Column Page, Tape Page,

Rows Page and Mix Page. Select which parts you want to modify by clicking the relevant entries.

Step 4: Click Next, the Page Editor appears as follows:
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w Page Editor (][]
Applications Containers

Administration
Dashboard

Fag

W———— Answers Portlet
Answers Portlet

| FAQPortlet
FAQ Portlet

User Toolbar Site Portlet
User Toolbar Site Portlet

io; View Page properties || Switch View mode

lllustration 106: Page Editor

Step 5: Drag and drop the Answers Porlet from Page Editor into a page area:

© 2010 eXo Platform. All rights reserved 150 of 180



Y eXo Knowledge User guide 2.1
Answers & FAQ user guide

E Page Creation Wizard: Re-arrange the Page Layout and add Portlets to the Page w Page Editor E]@

Fag

W——|  Answers Portlet
_ Answers Portlet
mswers Portiet —_—
Answers Portlet Answers Portlet
| FAQPortlet
FAQ Portlet

Wizard Steps: [ 1| 2]

Forum Moderate

Forum Poll L4

Forum Quick Reply
Forum Rule ad

| &5 View Page properties | | Switch View mode |

Step 6: Click the Finish icon to complete adding an Answers portlet to a page. You
can take all actions related to Answers from now by opening that page.

3.3.2 Answer portlet setting

The function allows the administrators to set some properties for the Answers application.
Do as follows:
Step 1: Go to Group--> Administration--> Page Management on the administration

toolbar.

Step 2: Click the icon = that corresponds to the answers page in the page list:

earn | omee ] O |
group:: fplatform fguests::link Link [*:fplatform/guests] *: fplatform/administrators @ m -
portal: :dassic: :groupnavigation Group Mavigation [*:fplatformusers] *: fplatform/administrators @ m
group:: fplatform fusers::mylink-googl:  Google [*: fplatformjusers] *: fplatform/administrators @ m
group:: fplatformfusers::mylink-facebr | FaceBook [*:fplatformj/users] * fplatform/administrators @ m
group:: fplatform/administrators::regi  Registry [manager: fplatformfadministrators]  manager: fplatform/administrators @ m
portal: :dassic: ;portalnavigation Portal Navigation [*:/platformjusers] *: fplatform/administrators @ m
portal: :dassic: :register Register [*:fplatform/guests] *: fplatform/administrators @ m
group:: fplatform/administrators::pag  Page Management [manager: fplatformfadministrators]  manager: fplatformfadministrators @ m "
portal: :dassic: :sitemap Site Map [Everyone] *: fplatform/administrators @ m
group:: fplatform/administrators::pag | Answers [*: fplatform/administrators] manager: fplatformfadministrators m Y'

The Answers Portlet will appear:
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% @ AnswersPortiet /* €3

<+ Page Editor [Ex|x]

3

Applications Containers

Administration
Dashboard
Gadgets

Integration

[

Navigation
System

UserInfo

Fag =

= | Answers Portlet
| Answers Portlet
—— | FAQPortlet
‘ FAQ Portlet il

%37 View Page properties | | | Switch View mode

Step 3: Click the icon -1 on the right corner of this portlet. The form to edit the Answers

portlet will appear:

~ Edit Mode Ir Portlet Setting H + Select Icon H » Decoration Themes H + Access Permission

~ Display mode l) Email notifications " » Discussion " » Category scoping ]

[+]

Display : [Al v
Order by: |Created date T
[ Ascending v | =

Enable votes and comments
Anonymous users may submit questions
Enable automatic RS5

Display avatars

K ® & K

Users post question in root

[4]

lllustration 107: The Display Mode tab
Details:

The Display Mode tab includes all default display properties of the Answers application.
Display: The mode is used to display all entries in the Answers application.

« 'All" all entries (including: approved and unapproved entries/questions) are
displayed in a list when users view.
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«  'Approved" Only approved entries are displayed in the list when users view.
The way is used to display all entries in the Answers application.
e With 'Created Date" Entries in the list will be displayed to the entries'
created date order.
e With 'Alphabet/index". Entries in the list will be displayed to the alphabet

order.

The type of sorting entries in the list may be: Ascending or Descending.

Enable votes

and comments:

Anonymous users

may submit questions:

Enable automatic RSS:

Display avatars:

User Post Question

in root:

This option is to allow votes and comments to be available or further assistances
unavailable in the Answers. If the Enable vote and comments checkbox is selected,

users can comment and vote in Answers. If not, these functions are disabled.

This option is to allow the anonymous users to submit question in Answers or not. If
the Anonymous users may submit question checkbox is selected, anonymous
users are entitled to submit questions. If it is not selected, anonymous users can not
submit questions.

This option is to allow RSS feeds function to be available in the Answers or not. If the
Enable automatic RSS is selected, users can get RSS information in Answers. If
not, the RSS function is disabled.

The option is to allow an avatar to be viewed in Answers or not. If the Display
avatars checkbox is selected, the avatar of eXo members are shown in Answers. If

not, they are hidden.

This option is to allow user to post questions in the root category or not

The Email notifications tab allows the content of notification mails. It includes the New question,

the Edit/lanswer tab and the Move Question tab. You can edit the template for each type of

notification mail.
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~ Edit Mode l> Portlet Setting ” » Select lcon ” » Decoration Themes " » Access Permission

» Display mode » Email notifications lp Discussion H » Category scoping l 3
» New guestion [» Edit/answer H » Move question l
Email temiplate: § _]I | | | B I U § =

fEEsE 8 ¢ 2

A new question has been posted &categoryName_
dguestionConfent

Ml
1]
[

Click here for more details.

lllustration 108: The Email notification tab
Details:
The New question tab contains the content of notification mail about new questions.
The Edit/answer tab contains the content of notification mail about the question which is
answered or edited.
The Move question tab contains the content of notification mail about the question which
has been moved to another category.
You can change the content of the notification mails by manually editing the content. The

texts can be decorated with multi effects such as font style, size, color, image, etc.

There are some parameters which are used to load the category and question's content dynamically. Ex:
'ﬂ &categoryName, &questionContent, etc.So, you should not edit them.

The Discussion tab allows the Forum discussion function to be enabled and/or disabled in
Answers and set the default forum for this function.
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~ Edit Mode IP Portlet Setting H » Select Icon H ¥ Decoration Themes H ¥ Access Permission
[b Display mode H ¥ Email notifications l = Discussion || ¥ Category scoping

Discuss in forum [

Select a forum +

Save

Close

Illustration 109: The Discussion tab

To enable/disable the Forum discussions, simply select/unselect the Discuss in forum checkbox.
To define the default category for discussions, do as follows:

Step 1: Click '+ to open the Select a forum form. The Select a forum form will appear.

a2,

Select a forum

Choose a destination forum for discussions:

=5 | Health
= | Hypertension
= Woman's Issues
':,_l Business
E,_l Finance

lllustration 110: The Select a forum form
Step 2: Click a specific category/forum title to select it.
Step 3: Click Save to accept saving changes in the Discussion tab.
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The Category scoping tab allows you to hide/show categories in the Answers application. The
hidden category will not be displayed in the Answers application.

- Edit Mode lp Portlet Setting " » Select lcon " » Decoration Themes " » Access Permission ]
[} Display mode " ¢ Email notifications " ¢ Discussion l - Category scoping

£ | &iTechnical FAQ

t._l [ General Questions
| [f/Health question

E._I sl Interesting sites to drink coffee in Hanoi

lllustration 111: Category scoping
To hide/show any category, simply unselect or select its checkbox and click Save.

As a result, the Forum portlet settings will be saved. The selected category will be displayed in the
Answers application while the unselected category will be hidden.
The Portlet Setting tab includes:
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v Edit Mode || = Portlet Setting IP Select Icon H » Decoration Themes ” ¥ Access Permission

Display Mame: Answers Portlet

»

Portlet Title ' Answers Portlet
Width:
Height:
Show Info Bar :

Show Portlet Mode ¢
Show Window State :

m

Description :

Save And Close l [ Cancel

lllustration 112: The Portlet Setting tab

Display Name: The portlet's display name.
Portlet Title: The Answers portlet's title.
Width: The portlet's vertical size. Value of this field should be in a numeric format. This field

can be changed. (Not required).
Height: The portlet's horizontal size. It should be in a numeric format. This field can be
changed. (Not required).

Show Infor Bar: This option enables users to show the information bar of the portlet or not.

Show Portlet Mode: This option enables users to show the portlet mode or not.

Show Window State: This option enables users to show window state of the portlet or not.

Description: This brief description about the portlet. It must has length from 0 to 255 characters.

The Select Icon tab allows you to select icon for the portlet. By clicking the Get Default, you do

not have to choose any icon from the list, it will automatically get the default one for the portlet.
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Ib Edit Mode " » Portlet Setting l ~ Select Icon Ii Decoration Themes H ¥ Access Permission l

| IconSetlexle |"| = preview and select an icon Get Default
| ¥ Misc Icons Be FPoELEOENOOI DaeDESL QR
> Office Icons Hoae@Z02##8008 0@ E B
» Mavigation Icons DJ@@@E@EEﬂ@!myﬁﬁgﬁ
* Tool Icons o FE44 FER@EPEEDNLSEE
» User Icons e e @m%
’ Name of the selected icon: Portleticon
Save And Close ][ Cancel

lllustration 113: The Select Icon tab
The Decoration Themes tab allows you to select one theme for the portlet. There are some
themes collections. By clicking Get Default, you do not have to choose any theme, because the

theme will be automatically set by default.

IP Edit Mode H » Portlet Setting " » Select Icon " + Decoration Themes l » Access Permission

Round Corner Style | = | = Themes Preview Get Default
-
(D Title HEE
@ Title [=1[=][=]
Done
@ Title BEIE
Done
Done Default Theme
== [ s ik
Save And Close l [ Cancel

lllustration 114: The Decoration Themes tab

© 2010 eXo Platform. All rights reserved 158 of 180



eXo Knowledge User guide 2.1
Answers & FAQ user guide
1
The Access Permission tab allows you to set the access right for users: select Make it public
checkbox in order to allow everyone to access this portlet or click the Add Permission button to
add permission for the selected groups and memberships.

lb Edit Mode " + Portlet Setting " b Select Icon " + Decoration Themes ] ~ Access Permission

Make it public (everyone can access): [
Group Id Membership Type Action

Emply dala

45 Add Permission

Save And Close ] [ Cancel

Illustration 115: The Access Permission tab

Step 1: You can set values in the Display Mode tab to set properties in the Answers or
check 'Show Info Bar' and 'Show Portlet Mode' option to set properties.

Step 2: Click the icon @ to save all changes.

All entries/questions in the Answers will be shown according to your setting in the Edit Mode tab.
v You can also set the display properties as follows:

Step 1: Open the Answers application and select the Edit function in the menu when you

click the icon 71 on the right corner of the Answers portlet.

Step 2: The form to edit some display properties will appear like the Edit Mode tab above.
Step 3: Change values in these fields.

Step 4: Click Save to save all changes.

3.3.3 FAQ Portlet settings

You can add the FAQ Portlet to a page for using. eXo KS facilitates users with the FAQ portlet that

helps users quickly and easily view the questions and answers from the Answers portlet by the tree
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view type.

£} FAQ

Technical FAQ [ Forum Troubleshooting | FAQ troubleshooting ]
How do linstall KS ?

General Questions | Technical FAQ]

What does eXo Knowledge Suite contain ?

Why should | care about eXo KS ?

What is the relation between Answers and FAQ ?

Health question
how to have a nice face skin
How to prevent the sun effectively

Interesting sites to drink coffee in Hanoi
Where are sites?

Technical FAQ

How do linstall KS ?

+ We suggest you read the following :
@ Intall Guide

@ Integration guide

General Questions

lllustration 116: The FAQ Portlet in the View mode

The FAQ Portlet's Edit Mode allows users to set the properties to display questions and answers in

the View mode.
v To edit the FAQ portlet, do as follows:
Step 1: Click the FAQ portlet to go into the FAQ main screen.
Step 2: Click Site Editor on the Administration toolbar and choose Edit page.
Step 3: Move the mouse over the FAQPortlet area and click the edit icon.

The FAQ portlet's Edit Mode will appear:
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~ Edit Mode I) Portlet Setting H » Select lcon l[ + Decoration Themes l[ » Access Permission

[ w» Displaying Category ” + Edit Template “ » Preference l
Select Category:
& ;| Technical FAQ
] £ | Forum Troubleshootings
o - FAQ troubleshooting
— :
™ e General Questions
] g Technical FAQs
™) LI Forum Troubleshootings
od IF_I FAQD troubleshooting
' :
Inf| e Health question
|sdl & | Interesting sites to drink coffee in Hanoi

Close

lllustration 117: The FAQ Portlet in the Edit mode
The Displaying Category tab: allows users to select the category which contains questions and

answers that will be displayed in the View mode.

» Select the checkboxes which correspond to the categories you want to display the content

in the View mode.

The Edit Template tab: the content template that will be displayed in the View mode. If you want to

edit this template, you need to have a knowledge about css.

« Edit Mode lp Portlet Setting " ¢ Select lcon ” ¢ Decoration Themes H » Access Permission
[p Displaying Category l ~ Edit Template » Preference 1

Content Template:

=%
import grg.exgplatform.fag.service.CateqoryInfo:
import grg.gxeplatferm.faq.service.fils;
import org.exgplatform.web.application. JayascriptManagsr:

WWIMMMWIW Uulceme

=style type="text/gss"=
IFAQPortlet {
margin:dpx O
padding:Spx;
background: white; L

Close
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1
» Edit the template according to your need (in case you have a knowledge about css).
* Click the Save button to save all changes.

The Preference tab: Users need to have a knowledge about Ajax. Ajax (stands for Asynchronous
JavaScript and XML) is used here with the purpose of updating a whole web page or a part of a

web page.

~ Edit Mode lp Portlet Setting " + Select lcon " ¢+ Decoration Themes " ¢ Access Permission
[) Displaying Category " » Edit Template l ~ Preference 3

Use Ajax:

lllustration 118: The Preference tab
The Use Ajax's default value is false that means a whole page is loaded. When users

select the Use Ajax checkbox, it will load a part of a page.

3.3.4 Last post gadget

This useful gadget display the lastest post in forum, so that you can follow the event in forum
easily. You can also go to the lastest post by simply click on the post. Like other gadgets, you can
add Last Post gadget to Dashboard by following these simple steps:

Step 1: Click Dashboard on the Administration bar

Step 2: Click 4 Add Gadgets , 40 workspace. The Dashboard Workspace will appear.

Step 3: Drag the Last post gadget to the workspace. The Last post gadget will be
displayed.

Last post gadget settings:
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Last post £ [=| (3] [=

Total: |

Forum portlet: |

Subscription url: |

|Save||[.‘.ancel|

Last post Forum -

Lastweek, | looked atwhat eXo Platform is at its core: a foundation
for portal-based...

Today, | am proud to announce the release of eXo Platform 3.0. In
preparation for this big day, I...

To support the growing eXo developer community in Brazil, we will
he hnstinn nor first-ewar fraininn

Total Number of lastest posts to be displayed in this gadget

Forum portlet The url that points to Forum portlet.

ex: /forum

Subscription  The url of the service from which you request to get data
url (in this case the data are lastest posts) .

ex: http://localhost/portal/rest/ks/forum/getmessage

3.3.5 Category management
The section includes all actions related to a category in the Answers application.

a) Add a new category
The function is used to add a new category in the Answers application. Only the administrator of
Answers can take this action.
Do as follows:
Step 1: Click the Category button on the action bar and select Add Category in the menu:
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A e — Y
2 Questions — = ) )
20pen e m RSS Category &% Submit question Manage questions Settings | (= Print
0 Pendi i Edit
" ﬁ test gestion | Mal L‘ﬁ
§ @ Add categary
Categories E our question
L @youra M & Export h
=
b Health s &, Import
D exo
Done

The Add Category form will appear:
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Category
Order

Restricted audience

Description

Moderate new guestions
View guestion authors
Moderate answers

Moderator
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&
g
&

&0
g

[ Save ][ Cancel

lllustration 119: The Add Category form

Step 2: Enter values for fields in this form.

Details:
Category:
Order:

Restricted Audience:

Description:

Moderate new questions:

View question authors:

Moderate answers:

Moderator:

© 2010 eXo Platform. All rights reserved

The category's name. (*Required).

The category's order in a category 'tree’ on the left pane.

List of all users who can access a category. By default, this field is
blank, indicating that all users can access this category.

The brief description about a category.

This option is to require/not require approving new  questions

in a category to be visible or not.

This option is to display author information of a question added
to the category. If it is selected, author information is shown. If
not, all author information in this category is hidden.

This option is to require and/or not require approving new
answers in a category to be visible or not.

The list of users/groups responsible for approving/disapproving
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questions and answering all questions in this category. The default
value is root. (Required).

It is to accept adding a new category.

Itis to close the Add Category form.

The restricted audience and moderator can be inputted manually or selected from the selector:

e Clicktheicon @ to select users from the group list: Firstly, select a group from the left list and

then select a user on the right. The selected users will be displayed in the 'Moderator' field.

User Selector

Search :

] User Name

root
john

mary

O OoOoOo

demo

User Name

Root

John

Mary

Demo

First Mame Last MName Email
Root root@localhost
Anthony john@localhost
Kelly mary@localhost
gtn demo@localhost

Clse

Illustration 120: The User Selector form

* Click the icon @ to select all users with a specific membership in a group. Firstly, select one

group on the left pane and select a membership on the right. The selected role will be displayed in
the 'Moderator' field.

Select a role

lﬁ partners
Group
1.
Ellﬂi Partners
; I@ Organization
Iﬁ Customers

.I@ Platform

Rale

b walidator
¥ manager

¥ member

lllustration 121: The Select a role form
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*  Similarly, click the icon to select all users in a specific group.

Step 3: Complete adding a new category by clicking the Save button.

b) Add a sub-category

The function is used to add a new sub-category into an existing category.

Do as follows:
Step 1: Open the Add Category form via one of two following ways:
The 1° way: Right-click the category that you want to add a sub-category into and select Add
Category.

The 2" way: Go into the category that you want to add a sub-category into and click Category
on the main action bar and select Add Category in the menu:

(3) Answers Portlet v =&
General Questions f5 v General Questions Search: | | Q
3 Questions =
Dg ER] k‘-.] RSS Category &7 Submit question &7 Manage questions Settings | (=] Print
pen
0 Pendi 57 Edit
A (% What does eo Kng . ember 1, 2009 )
£
Categories What is the relation| { September 2, 2009 )
< & 1§ Delete
™~ f'_? Why should | care .ﬁ Expart L, 2009 )
&‘ Import

b Technical FAQ

The Add Category form will appear as stated above.
Step 2: Enter the required values for fields in the Add Category form.
Step 3: Complete adding a new sub-category by clicking the Save button.

c) Edit categories
The function is used to edit categories or sub-categories in Answers.
Do as follows:

Step 1: Open the Edit category form via:

The 1 way: Right-click the category/sub-category that you want to edit and then select Edit in the
menu.

The 2™ way: Click the Category on the main action bar and select Edit in the menu.

The Category form will appear with detailed information which is available for editing.
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Category x

Cateqory  =¥p KS =
Order 4

Restricted audience

B
g7
&

Description (about eXo ES

Moderate new questions
View guestion authors
Moderate answers

Moderator |root +

B
g
&

[ Save ][ Cancel

lllustration 122: The Edit Category form
Step 2: Change the current category's information.
Step 3: Complete editing a category by clicking the Save button.

d) Delete categories
The function is used to delete categories in the Answers.
Do as follows:
The 1% way:
Step 1: Right-click the category/sub-category that you want to delete and select Delete in
the menu.
Step 2: Click OK in the confirmation message to accept deleting or click Cancel.
The 2™ way:
Step 1: Click the Category button on the main action bar and select Delete in the menu.

Step 2: Click OK in the confirmation message to accept deleting or click Cancel to quit.
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e) Move a category
The function is used to move a category from the current place to another.
Do as follows:
Step 1: Right-click the category that you want to move and then select Move in the menu:

The Move category to form will appear:
Move category to x

Double click on a destination category

i

i

eXo C5

e

- | Health and Fitness

m

Cancel

lllustration 123: The Move category to form
Step 2: Move the category by double-clicking the destination category in the category list.
After being moved, the Move category to form is closed, the moved category is moved to a new

destination category. Click the Cancel button to close the Move category to form without
moving.

Only the administrator can move categories to anywhere in the Answers, while the moderator is checked

0

permission when moving categories. The moderator can only move categories to the categories where
he is the moderator.

f) Watch

The function allows logged users to keep track of changes of specific categories in the Answers
application such as new editions, new questions, question responses, etc. You only need to
register an account, add watch to specific categories. Users will receive notification mails from the
Answers if any change.

To add watch, simply right-click any category in the category list and select Watch in the menu:
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[ Health ang-=*

,i, Export
[ Beauty
& Import

[ Business '{_QAdd

&% Submit Question
£ Edit

1@ Delete

= Move

=

Ll Rss

The alert message that informs watching successfully is shown:
|=| Messages |z|

Error 1. Warning € Information

'@:‘ You are watching this category, you will be notified about all changes.

lllustration 124: The watch alert message form

After a watch is added successfully, the category which is being watched will be marked by the eye

'ﬂ icon ® .

g) Unwatch
The function allows you to remove your watches on specific categories. When unwatching, you will

not receive notification mails about the categories that you had watched anymore.
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To unwatch, simply right-click the category that you are watching and select Unwatch in the menu:

Cateqgories

g

Technice
D Iil Export

|£| Imiport

@ Add

&% Submit Question
£ Edit

1@ Delete

?j Move

s

Gl mss

h) Manage Watch
The function allows you to manage watches of categories such as edit, delete, etc.

Do as follows:
Step 1: Open the Watch Manager form by clicking the eye icon of the category which is

P oe¥o ks %
B oedNoCs

The Watch Manger form is displayed with all email addresses used for watching.

being watched:

Watch Manager |z|
User Emails
root quynhlien.34@agmail.com ?_| ﬁ )
demo minhduc@gmail. com ?_| ﬁ S5

Close

lllustration 125: The Watch Manager form

Step 2: To open the watched category content, click the icon =
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Step 3: To modify any email address, do as follows:

* Click the edit icon - correspondingly.

The Edit form will be displayed with the current information, available for editing:

Edit X

User name oot

Email address guynhlien . 84&gmail .com £+

[ Save ][ Cancel

lllustration 126: The Edit email for watching form

Details:
User name The registered user name. The field can not be
changed.
Email address The registered email address for watching.
Save button It is to accept saving changes.
Cancel button Itis to close the Edit form.

* Change your email address by manually inputting your email into the Email

address field. You can also add or remove the email addresses for watching.

* Complete editing a watch by clicking the Save button.

Step 3: To delete this watch in the Watch Manager form, click the delete icon % and

click OK in the confirmation message form.

3.3.6 Export/import categories and questions
3.3.6.1 Export

The function is used to export categories and questions in the Answers into your local computer in
the *zip file form. The Export function can be executed on all categories and questions in the

Answers or a specific category.
v To export all categories and questions, do as follows:
Step 1: Go to Answers application.

Step 2: Right-click the category that you want to export and select Export in the menu:
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Categories

[» Technical FAQ

[> General Questions

[> Health question
ir

[> Interesting sites.. =
W+ Imiport
1
£ & Aad
ﬁ Submit Question
) et
1@ Delete
Ej Move
@ Watch
L Rss

The Export form will appear:

Esport X

File name

[ Save H Cancel

lllustration 127: The Export form

Details:
File Name: The exported file's name.
Save button: To accept exporting all categories and questions.
Cancel button: To exit the Export form.

Step 3: Input a file to export.
Step 4: Click Save to accept exporting all categories and questions.

A download pop-up will appear:
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Cpening Beauty.zip ﬁ
You have chosen to open

i2) Beauty.zip
which is & Compressed (zipped) Folder
from: http://localhost:3080

What should Firefox do with this file?

() QOpenwith | opendocument.WriterDocumentd (default)

i@ Save File

[] Do this autematically for files like this from now on.

| ok || Ccancel

Simply select the Save File option and click OK to accept saving the exported file.

Similarly, to export a specific category, go to the Answers application and go to inside specific
category. Click the Export button on the main action bar or right-click the category and select the

Export option to open the Export form and take actions like steps above.

The exported file can be used to import exported files into the Answers system.

3.3.6.2 Import
The function is used to import categories and questions from a zip file which has a valid content
into the Answers system. An exported file can be imported directly into the Answers homepage or a

specific category in the Answers.
To import a zip file into the Answers homepage, do as follows:
Step 1: Go to Answers.
Step 2: Right-click the category that you want to import and select Import in the menu.

The Import form will appear:
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Import x

[ Save H Cancel ]

lllustration 128: The Import form

Details:
File Import: To show the imported file's path.
Browser : To select the imported file's path.

it

= . To upload the selected file.

Step 3: Click the Browser... button and select a file from the local disk.

Step 4: Click i' to upload the selected file. For example, select and upload the exported

file named Assessment.zip. After uploading, the Import form is shown:
Impart X

File Import Assessmentzip m

[ Save ][ Cancel

1 | 1] [ »

Step 5: Click Save to accept importing the uploaded file into the Answers system.

After being imported, all categories and questions which are defined in the zip file will be imported

and displayed properly in the Answers homepage.

Similarly, to import a zip file into a specific category, go to the Answers application and go inside a
specific category. Click the Import button on the main action bar or right-click the category and

select the Import option to open the Import form and take actions like steps above.
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With the intergration of Social and Knowledge, all your activities in Knowledge will be updated right
in your Space, so that you can follow all the lastest news and events.

4.1 Forum post updates

When a new post is created in forum, you will get updated on your activity stream:

Activity Stream of TAger
TAger

‘ Root Root has posted a new topic: eXo Training in Sao Paulo: 8-12 November

To support the growing eXo developer community in Brazil, we will be hosting our first-ever training in Sao Paulo next month, 8-12 November. Both eXo Admin and eXo Developer

courses will be offered in an intensive weeklong curriculum. Earlier this week, our friends at 4Linux, one of the leading open source organizations in Brazil, featured eXo as a guestin
their “BotecoNet Download” webcast series. Oualid Chaker, General Manager at eXo, spoke to developers and arch

Reply | View
about 2 minutes ago * Comment | Like

You can quickly reply the post by clicking on Reply and type you reply in the message box so you
don't have to go inside the topic to reply :

TAger
Root Root has posted a new topic: eXo Training in Sao Paulo: 8-12 November

To support the growing eXo developer community in Brazil, we will be hosting our first-ever training in Sao Paulo next month, 8-12 November. Both eXo Admin and eXo Developer

courses will be offered in an intensive weeklong curriculum. Earlier this week, our friends at 4Linux, one of the leading open source organizations in Brazil, featured eXo as a guestin
their *BotecoMet Download” webcast series. Oualid Chaker, General Manager at eXo, spoke to developers and arch

Reply | View
title:
I

message:

P

Submit
about 13 minutes ago * Comment | Like

You can click on View to go exactly to the post in Forum.

4.2 Answer updates

This feature is similar to Forum post update. If someone submitted a new question in Answers
application, you will get updated about this in your Space.

Activity Stream of TAger
TAger

‘ Root Root has updated question: How to install Platform
‘Where | can find the document or tutorial about install Platform?
Answer | Comment | View

You can view the brieft content of the question so you can answer or comment without going to the
guestion in Answers application.

TAger

‘ Root Root has updated question: How to install Platform

‘Where | can find the document or tutorial about install Platform?

Answer | Comment | View
Language: English

Quick answer:
all documents and related resources of products can be found here: http: T

center

P

less than a minute ago * Comment | Like Submit
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Conclusion

It is our hope that information stated above is valuable to you, our Corporate customers and users
in the process of experiencing the eXo Knowledge applications. To clearly support for benefits
recognition from customers and users, we would like to summarize major strengths of eXo
Knowledge as follows:

* Based on mature and robust Gateln portal, the eXo Forum really brings about interesting
experiences that facilitates users to solve and discovers all functions of the system.

* With the eXo Forum, the collaboration can be enhanced in such new but easy-to-use
manner. Now, you can freely discuss in a space with multi-functions.

* From the certain standards, eXo Forum has created favorable conditions for every user
everywhere with a series of networking features.

Our Corporate is always willing to receive any feedback, including errors and ideas that can make
the guide better. Serving and resolving all issues related to the eXo Forum are our responsibilities,
so please post your questions at our forum freely.

For more information about eXo and our products, please visit our homepage. Our Corporate is
always willing to receive any feedback that can make the guide better. We also provides
professional support via eXo Forum, where you can find useful advices and solutions to your
issues.
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